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PLEASE STATE YOUR NAME AND BUSINESS ADDRESS. 

My name is Craig A. Jones. My business address is 2020 N. Meridian Street, 

Indianapolis, Indiana 46202. 

BY WHOM ARE YOU EMPLOYED AND IN WRAT CAPACITY? 

I am employed by the Board of Directors for Utilities (the "Board") of the 

Department of Public Utilities of the City of Indianapolis. The City is the 

successor trustee of a public charitable trust and acting through the Board 

manages and controls the municipally owned gas utility that is the Petitioner in 

this proceeding and does business as Citizens Gas & Coke Utility ("Petitioner," 

"Citizens Gas" or "Utility"). I am the Manager - Rates & Regulatory Affairs of 

Citizens Gas. 

HOW LONG HAVE YOU HELD THAT POSITION? 

Since March 2004. 

WHAT IS YOUR EDUCATIONAL BACKGROUND? 

I graduated from the University of Missouri - Columbia in December 1980 with a 

Bachelor of Science Degree in Agricultural Engineering. In May 1981, I received 

a Bachelor of Science Degree in Agricultural Mechanization. I have completed 

much of the coursework required for a Master's Degree in Agricultural 

Engineering at the University of Missouri - Columbia. I am qualified as an 

Engineer-in-Training under the laws of the State of Missouri. 
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PLEASE DESCRIBE YOUR PROFESSIONAL BACKGROUND AND 

In February 1983, I joined the Staff of the Missouri Public Service Commission as 

a Rate Engineer. My responsibilities included analyzing and making 

recommendations relating to purchased gas adjustment filings, actual cost 

adjustment filings, rate cases, certificate applications, intrastate pipeline 

applications and applications to establish new local distribution systems. I 

submitted recommendations, including testimony, relating to the technical 

accuracy and economic feasibility of the various filings or applications. I 

sponsored tariff books (rates and terms and conditions) for companies seeking to 

become local distribution companies ("LDCs") and intrastate pipelines. I also 

sponsored tariff language relating to purchased gas adjustment clauses and 

transportation tariffs for many of Missouri's existing LDCs. 

HAVE YOU PARTICIPATED IN DESIGNING RATES OR 

PERF'ORMING COST OF SERVICE STUDIES FOR REGULATED 

NATURAL GAS DISTRIBUTION COMPANIES? 

Yes. I was a Rate ~ng&eer with the Missouri Public Service Commission, and my 

responsibilities included the development of proposed rate design and 

participation in the preparation of cost of service studies or feasibility studies that 

were used to develop the Commission Staffs proposed rates. I also sponsored the 
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1 cost of service study and proposed rate design in Petitioner's last two rate cases, 

2 Cause Nos. 41 605 and 42767. 

3 Q- WHAT OTHER POSITIONS HAVE YOU HELD IN THE NATURAL GAS 

4 INDUSTRY? 

5 A. I left the Missouri Public Service Commission in December 1994 to take a 

6 position with the New York State Electric and Gas Corporation ('NYSEG). My 

7 responsibilities at NYSEG included establishing prices to be used in "repackaged" 

8 contract offerings, training fellow employees and end-users about new rates and 

9 service concepts, and complying with Commission filing requirements, including 

10 the calculation and filing of the monthly gas cost adjustment filings with the New 

11 York Public Service Commission; These monthly filings reflected pricing for all 

12 seven of NYSEG7s service territories and tracked the cost of the thirteen pipelines 

13 supplying the respective service areas, as well as appropriate storage costs. The 

14 filings also reflected pricing for the fixed price and variable price options, as well 

15 as mark ricing for defined large customer categories. In total, I was 

16 involved with the filing of nearly 475 prices each month. I left NYSEG in April 

17 1998 to become Rates Manager with Citizens Gas. I was promoted to Manager - 

18 Rates & Regulatory Affairs in March 2004. 

19 Q. WHAT ARE YOUR RESPONSIBILITIES AND DUTIES AS THE 

20 MANAGER - RATES & REGULATORY AFFAIRS FOR CITIZENS GAS? 
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A. I am responsible for the development of the quarterly gas cost and fuel cost 

adjustment filings for Petitioner and its sister steam utility, Citizens Thermal 

Energy, miscellaneous tariff filings, special contracts, and numerous other rate 

and regulatory-related activities. Coordinating the preparation and filing of recent 

Steam Division and Gas Division general rate cases also has been a large part of 

my responsibilities. 

Q. HAVE YOU PREVIOUSLY TESTIFIED BEFORE ANY REGULATORY 

AGENCIES? 

A. Yes. I testified before the Missouri Public Service Commission relating to rates, 

tariffs, and certificate applications. During my employment with Citizens Gas, I 

have testified before the Indiana Utility Regulatory Commission in Cause Nos. 

41 605, 41 824, 42578, 42726, 42767, 43025, 43201, 41969-FAC1-9, 41 969- 

FAC3-S 1, 41 969-FAC 06(S I), 37399-GCA68 and GCA69, 37399-GCA68(S 1) 

and 37399-GCA77. 

PURPOSE OF TESTIMONY 

Q. WHAT IS THE PURPOSE OF YOUR TESTIMONY IN THIS 

PROCEEDING? 

A. The purpose of my testimony is to sponsor Petitioner's cost of service study, 

explain key data used to develop the cost of service study and describe the source 

of that data. I also will identify the structural differences between the cost of 
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service study performed in this proceeding and the study prepared in connection 

with Petitioner's last general case proceeding, Cause No. 42767. I will discuss 

the proposed rate design and sponsor proposed changes to Petitioner's Rate 

Schedules and Terms and Conditions of Service, including certain proposed 
i 

modifications to one of the Administrative charges applicable to participants in 
i 

the Citizens Energy Select ("CES") program. I also will discuss the cost of 

service study results for the High Load class, which consists of seven customers 

formerly served under the Large Volume rate, and the elimination of the Non- 

Metered Gas Light Tariff. Finally, I sponsor Petitioner's Terms and Conditions of 

10 Service reflecting minor changes and the revision necessary to address the way 

11 allowances are calculated toward the extension of mains, as discussed in 

12 Petitioner's witness Prentice's testimony. 

13 Q. PLEASE IDENTIFY THE EXHIBITS YOU ARE SPONSORING IN THIS 

14 PROCEEDING. 

15 A. I am sponsoring the following exhibits, and will discuss each exhibit in detail in 

16 the applicable section of my testimony: 

17 CAJ-1 Cost of Service Study 

18 CAJ-2 Return on Plant Calculations 

CAJ-3 Allocation of Plant Summary 

CAJ-4 Summary of Unit Costs by Customer Class 
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CAJ-5 Calculation of Subsidy 1 Excess Adjustment 

CAJ-6 Summary of Allocation Factors 

CAJ-7 Proposed Rate Design 

CAJ-8 Revenue Proof 

CAJ-9 Bill Comparisons 

CAJ-10 Determination of Proposed Supply Administration Service Charge 

CAJ-11 Proposed Rate Tariffs and Terns and Conditions (redline) 

CAJ-12 Proposed Rate Tariffs and Terms and Conditions (clean) 

9 Q. DID YOU PREPARE OR DIRECT THE PREPARATION OF EACH OF 

10 THE IDENTIFIED EXHIBITS? 

11 A. Yes. 

12 THE COST OF SERVICE STUDY 

13 Q. WHAT PURPOSE DOES A COST OF SERVICE STUDY SERVE? 

14 A. A cost of service study is an analysis of costs used to assign to each customer 

15 class its proportionate share of a utility's total cost of providing service. The total 

16 cost of providing service generally is referred to as a utility's revenue 

17 requirement. While positions of various parties might vary on exactly how the 

18 components of a utility's revenue requirement should be allocated among the 

19 customer classes (i-e., assumptions used in cost of service models can vary), the 

20 ultimate purpose of a cost of service study is always the same--the assignment of 
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costs to those customer classes causing the cost. As discussed below, other factors 

can and sometimes should be taken into account to design the rates for individual 

customer classes that will provide the utility sufficient opportunity to recover its 

revenue requirement. 

PLEASE PROVIDE A SHORT DESCRIPTION OF THE PROCESS USED 

TO PERFORM A COST OF SERVICE STUDY. 

In general, there are three broad steps required to perform a cost of service study, 

each of which was used in the preparation of my cost of service study: (1) 

functionalization; (2) classification; and (3) allocation. The first step is the 

separation of all plant and expense items into functional categories. The 

functional categories used in the cost of service study in this proceeding were 

storage, transmission, distribution, and general. Where possible, I made a direct 

assignment of costs to the functional categories. Once the plant and expenses 

have been "functionalized," they are classified. Plant and expenses not directly 

assigned, are classified into three primary categories: (1) customer costs, (2) fixed 

or demand costs (Citizens Gas has divided fixed costs into peak demand and 

seasonal demand), and (3) commodity costs. The final step is the allocation of the 

functionalized and classified cost components to the individual rate classes. The 

cost components typically are allocated on customer, peak demand, seasonal 

demand, commodity, and revenue-related allocation factors. 
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1 Q. WOULD YOU PROVIDE AN EXAMPLE OF HOW YOU APPLLED THE 

2 ALLOCATION PROCESS? 

3 A. Customer costs were allocated by the relative number of customers (identified as 

4 "service count7') in each individual rate class. The only way to perform a more 

5 precise allocation would be to track the actual costs on a customer-by-customer 

6 basis, which would be virtually impossible. 

7 Q. HAVE THE ALLOCATION METHODS USED IN THE COST OF 

8 SERVICE STUDY PREVIOUSLY BEEN ACCEPTED BY THIS 

9 COMMISSION? 

10 A. Yes. The allocation methodology is the same general methodology used for the 

11 cost of service study performed in Cause No. 39066, and substantially the same as 

12 the cost of service study performed in Cause No. 42767. However, the 

13 Commission changed one key allocator related to the allocation of distribution 

14 main costs in its October 19,2006 Order. 

15 WHAT WERE THE RESULTS OF THE COST OF SERVICE STUDY IN 

16 CAUSE NO. 42767? 

17 A. In the Utility's last general rate proceeding (Cause NO. 42767, based on a test year 

18 ending September 30, 20041, the cost of service study showed there were 

- 19 significantly different rates of return by customer class. The Commission 

20 approved the Utility's cost of service study, with one significant exception -- the 
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1 allocation of distribution main costs. Petitioner used a peak day allocator for the 

2 allocation of distribution mains in the cost of service study. The Commission 

3 approved an allocation of the costs of distribution mains based upon 80% 

4 throughput and 20% peak day. 

5 Petitioner and Intervenor, Citizens Industrial Group ("CIG") each sought 

6 rehearing of the Order in Cause No. 42767. In order to resolve the dispute 

7 regarding cost of service issues and mitigate rate shock to the Large Volume 

8 class, the settling parties agreed to apply the theory of "gradualism" to cost-based 

9 rates in order to lessen the impact of the rate increase to the Large Volume class. 

10 The settling parties agreed to reduce by 50% the increase set forth in the Large 

11 Volume class' compliance rates Petitioner filed with the Commission on October 

12 23, 2006. The settling parties also agreed that Citizens Gas would create a new 

13 High Load rate class for customers with volumes of 200,000 Dth per year or 

14 greater, and a load factor of 50% or greater. Petitioner filed the new High Load 

15 Rate No, D9) with the Commission on August 31, 2007, after the 

16 Commission approved the settlement agreement by its August 30,2007 Order on 

17 Rehearing. 

18 Q. WHY DID YOU PERFORM A COST OF SERVICE STUDY IN THIS 

19 PROCEEDING? 
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1 A. The primary goaI of this proceeding is to adjust rates to effect the recovery of a 

2 level of normalized operating revenues sufficient to recover Petitioner's pro forma 

3 test year revenue requirement. Petitioner's objective in performing the cost of 

4 service study was to determine whether existing rates properly reflect the cost of 

5 providing service to the respective rate classes and to have a basis from which to 

6 design rates to recover the proposed normalized revenues fiom each class based 

7 upon the costs of serving that class. 

8 Q. PLEASE PROVIDE AN OVERVIEW OF THE COST OF SERVICE 

9 STUDY RESULTS. 

10 A. Petitioner is requesting a 4.4% increase in its annual operating revenues, or total 

11 operating revenues of approximately $463.1 million, which is an increase of 

12 approximately $19.7 million, as shown on page 1 of Petitioner's Exhibit CAJ-1, 
- r. 

& 13 lines 36 and 38, Column H. The cost of service study also shows the current level 

3 14 of subsidy/excess revenues between customer classes on line 38 of Petitioner's 

- - 15 Exhibit CAJ-1, page 1, after allocating revenues and costs among the various 

16 classes of service. Line 39 of that Exhibit shows the percentage increases and 

17 decreases by class based on application of the results of the cost of service 
... a 

18 study-assuming the total elimination of subsidy/excess revenues between 

19 customer classes. 

20 
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KEY DATA USED IN THE COST OF SERVICE STUDY 

Q. WHAT WAS THE SOURCE OF TRE DATA USED IN THE COST OF 

SERVICE STUDY? 

A. The revenue requirements utilized in the cost of service study summarized on 

Petitioner's Exhibit CAJ-1, pages 1 and 2, were provided by Petitioner's witness 

LaTona S. Prentice. 

Q. PLEASE DESCRIBE PETITIONER'S EXHIBIT CAJ-1, PAGE 1. 

A. As previously mentioned, Exhibit CAJ-1, page 1, summarizes the results of the 

cost of service study. The components that make up Petitioner's pro forma 

revenue requirement are shown in total and for each rate class. The amount of pro 

forma revenues at current rates in total and by customer class is shown on line 3. 

Each of the primary components contributing to the Utility's pro forma revenue 

requirement is listed on lines 4 through 35, by customer class and in total. The 

difference between Petitioner's total pro forma revenues at current rates of $443.4 

million on line 3, and Petitioner's total revenue requirement of $463.1 million on 

line 36 is $19.7 million, which can be found on line 38. 

Line 37 of Exhibit CAJ-1, page 1, shows the revenue to cost ratio for each 

class. Line 38 indicates the amount of the increase in revenues by class, if 

revenues were increased by $19.7 million to recover the total revenue requirement 
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1 of $463.1 million. Applying the proposed increases in revenues shown on line 38 

2 would produce a revenue to cost ratio of 1.0 for all classes. Petitioner's Exhibit 

3 CAJ-1, page 2, reflects the same information as Exhibit CAJ-1, page 1, with the 

4 exception of lines 37 and 38. Line 37 removes the gas cost from the total revenue I 
I 

5 requirement shown on line 36. Line 38 shows the difference, which is the total 

6 "margin" requirement by rate class. 

7 RETURN ON PLANT 

8 Q. HAVE YOU PERFORMED A RETURN ON PLANT CALCULATION 

9 FOR EACH RATE CLASS? 

10 A. Yes. Exhibit CAJ-2, page 1, represents the return on plant calculation by delivery 

11 service class based on a pro fonna revenue requirement of $463.1 million (line 2). d I 
i 

12 
j 

Exhibit CAJ-2, page 2, represents a return on plant calculation based on the pro 

13 forma revenue fiom current rates and charges of $443.4 million (line 1). The two 

14 scenarios are presented for comparison purposes. 

15 Q. WHERE IS THE RATE OF RETURN BY CLASS FOR PETITIONER'S 1 

16 SYSTEM SHOWN ON PETITIONER'S EXHIBIT CAJ-2? 

17 A. Exhibit CAJ-2, page 1, line 10, shows the calculated pro forma return on plant in 1.. 
18 total (10.31%) and by class, assuming rates are approved to recover a revenue ! 

- 19 requirement of $463.1 million. Exhibit CAJ-2, page 2, line 9, shows the return on 

20 plant in total (3.89%) and by class using our pro forma revenues at current rates. 
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For comparison purposes CAJ-2, page 3, line 10, shows the rate of return on plant 

by class after the application of the rate subsidy adjustments discussed later in my 

testimony. 

WHAT IS THE PURPOSE OF CALCULATING A RETURN ON PLANT 

FOR EACH RATE CLASS? 

Return on plant by class compared to the system rate of return is one method of 

determining the level of revenue contribution each class should be assigned. The 

return on plant calculation provides a comparison between the calculated levels of 

operating income produced by each class as a percent of the allocated net plant 

(gross plant less an allocated level of accumulated depreciation) invested to serve 

that class. This calculation would allow the redistribution of operating revenues 

and operating income to each class to equalize rates of return. The rate of return 

method produces a different distribution of revenue responsibility than is 

determined using the revenue to cost ratio method. Rates designed to recover 

costs allocated on a revenue to cost ratio would bring the ratio to unity (1.0), i.e., 

revenues would be equal to costs. The information presented on Exhibit CAJ-1, 

page 1, line 38, can be compared to the information presented on Exhibit CAJ-2, 

page 1, line 12, to see the difference between how the two methods would recover 

the total revenue requirement. The information regarding return on plant is for 

comparison purposes only, Petitioner's proposed rates are designed to bring the 
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1 cost to revenue ratio closer to one. The proposed adjustments to the level of 

2 subsidy/excess revenues between classes, which I will discuss later, will prevent ! 
3 the revenue to cost ratio fiom equaling one. 

4 Q. WHAT ELSE DOES PETITIONER'S EXHIBIT CAJ-2 SHOW? 1 
I 

5 A. Exhibit CAJ-2 page 1, line 12, reflects the dollar amount of the proposed increase 
1 

6 in operating revenues required to bring each class to the overall system return on I 

7 net plant, which was calculated to be 10.31%. Related percentage increases are 

8 shown on line 13. 

9 Q. PLEASE DESCRJBE THE UTILITY'S GENERAL APPROACH TO ! 

10 REDUCING THE LEVEL OF SUBSIDYfEXCESS REVENUES BETWEEN 

11 CUSTOMER CLASSES AS SHOWN IN THE COST OF SERVICE 

12 STUDY. 

13 A. Consistent with long-established Commission policy and the past practice of 

14 Citizens Gas in prior rate cases, the Utility's objective in its revenue allocation 

15 rocess was to reduce interclass subsidies to the extent practical while at the same 

16 time taking into account the principle of gradualism. The Commission's Order on 

17 Rehearing in Cause No. 42767, approved a 50% reduction to the amount of 

18 revenue requirement increase allocated to the Large Volume class as the result of 1 

- 19 the compliance rates filed on October 23,2006. In the 1999 rate case, i. e., Cause 

20 No. 39066, Citizens Gas proposed a 35% reduction in the subsidies provided by 
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its general nonheat, interruptible and large volume classes. The Commission 

subsequently approved a 50% reduction in the level of subsidy/excess revenues. 

In this case, Citizens Gas has again determined that an adjustment to the level of 

subsidy/excess revenues between customer classes is appropriate. 

Q. IN YOUR OPTNION, WHAT ADJUSTMENTS ARE NECESSARY TO 

ADDRESS THE LEVEL OF SUBSIDY/EXCESS REVENUES BETWEEN 

CUSTOMER CLASSES TO PROMOTE THE PRINCIPLE OF 

GRADUALISM AND AVOID RATE SHOCK TO CERTAIN CUSTOMER 

CLASSES? 

A. Petitioner's Exhibits CAJ-land CAJ-2 show that the General Non-Heat class is 

11 the only class that does not need to have its rates increased to recover an allocated 

12 portion of the calculated revenue requirement. Since the cost of service study 

supports increases to all of the other rate classes, it was decided that the rates 

applicable to the General Non-Heat class would not be decreased by the full 

amount supported by the cost of service study, and part of the decrease that 

otherwise would have been applicable to the General Non-Heat class would be 

used to partially offset the increases to other classes. 
L .  

In my opinion, there are three other rate classes where adjustments to the 

results of the cost of service study are appropriate. If rates were based on the 

results of the cost of service study, the rates of the Residential Domestic customer 
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cost to serve those classes. Petitioner's Exhibit CAJ-5, lines 13 and 14, 

summarizes the subsidy/excess adjustments for each class. 

Once gas costs are included in the comparison of rate increases by class, 

4 the Residential Domestic, CNG, and High Load percent increases would be 

I 

5 reduced, respectively, by about 10, 49, and 41 percentage points. 

In my opinion, it is appropriate to reduce the impact of the rate increases 

to the Residential Domestic, CNG and High Load classes in this case following 

the principle of gradualism. Then, in a future proceeding, Citizens Gas will 

prepare an updated cost of service study and, based on the results of that study, 

10 move each of its rate classes closer to the cost to serve at that time. 

11 Q- PLEASE EXPLAIN HOW THE PROPOSED SUBSIDIES OF THE 

12 RESIDENTIAL DOMESTIC, CNG AND HIGH LOAD CLASSES WERE 

13 APPLIED. 
i 

14 A. Petitioner' s Exhibit CAJ-5, line 13, reflects a 50% reduction to the amount of 

I 

I 15 increase to the Residential Domestic class, resulting in a total reduction in 

16 revenues for that class of approximately $178,000. The amount of the increase to 
tz 

=I 17 the CNG class also was reduced by SO%, resulting in a total reduction in CNG 
I 

18 revenues of approximately $13,000. The increase to the High Load class was 
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reduced by 50%, for a total reduction in revenues of approximately $885,000. 

The decrease in current rates shown by the cost of service study for the General 

Non-Heat class was reduced by approximately $1 19,000, which partially offsets 

the rest of the decreases. The net reduction in revenues, in the amount of 

$957,000, will be recovered by adding $679,000 to the Residential Heating class, 

$229,000 to the General Heating class, and $49,000 to the Large Volume class, as 

shown on Exhibit CAJ-5, line 14. The impact of these cost shifts on the total bill 

(i.e., including gas costs) for the Residential Heating, General Heating and Large 

Volume customers will be very small with these minor amounts shifted to their 

respective classes. Based on the class revenue requirements determined on 

Exhibit CAJ-5, line 16, the impacts of the proposed rates on average customer 

total bills are shown in Exhibit CAJ-9. 

DID YOU SUMMARIZE YOUR ALLOCATION OF PLANT IN 

SERVICE? 

Yes. It is attached as Petitioner's Exhibit CAJ-3 and shows total gross plant in 

service and the allocation factors used to allocate plant to the various rate classes. 

DID YOU PREPARE AN EXHIBIT SUMMARIZING THE UNIT COSTS 

BY CLASS FOR USE IN DEVELOPING YOUR PROPOSED RATE 

DESIGN? 
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A. Yes. Attached as Petitioner's Exhibit CAJ-4 are the unit costs by class results of 

the cost of service study performed for this proceeding. 

PRIOR COST OF SERVICE STUDY RESULTS 

Q. WAS THE CURRENT COST OF SERVICE STUDY PERFORMED 

BASED ON ASSUMPTIONS SIMILAR TO THOSE USED I N  THE COST 

OF SERVICE STUDY FILED IN CITIZENS GAS' LAST GENERAL 

RATE CASE? 

A. Yes. The model used in this proceeding was built fiom the cost of service study 

performed in Citizens Gas' last three rate proceedings, i.e., Cause No. 39066, 

Cause No. 4 1605 and Cause No. 42767. I have made a few adjustments to the 

cost of service studies filed in the previous cases. Those adjustments can be 

summarized as follows: 

Included the new High Load class (Rate No. D9) 

Eliminated the Non-Metered Gas Light class 

Directly assigned certain costs to the High Load class where applicable 

Added a 13% Customer Component to the distribution main 

allocations 

Included a shift of seasonally allocated costs for the High Load class to 

recognize customers who have opted-out of banking service 
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Q. PLEASE EXPLAIN THE ADJUSTMENT TO REFLECT THE DIRECT 

ASSIGNMENT OF CERTAIN COSTS TO THE HIGH LOAD CLASS. 

A. Costs were allocated to the High Load class in a manner similar to the other 

classes, with the exception of a few costs that were directly assigned. The limited 

number of customers in the High Load class (seven customers with 20 meters - as 

a reminder, customer-related costs were assigned based on number of meters) 

allowed us to identify and assign the actual cost of meters, services, dedicated 

distribution and transmission costs (dedicated, meaning the identified facilities are 

used to serve only these High Load customers.) 

I also reduced the High Load class seasonal demand allocation in 

proportion to the volume in the class related to banking opt-out. Seventy percent 

of the High Load class annual throughput has opted-out of banking. As a result, 

70% of the High Load class seasonal demand has been reallocated to the 

t7-? 

ii 14 remaining classes. The value of the remaining 30% of seasonal demand was 

15 divided by the total throughput of the High Load customers who have not opted- 
B ' 
1, 16 out to determine the value of opting-out of banking. That new number will be 

g: 
17 $0.063 per Dth, which is a decrease fiom the $0.08 per Dth discount currently 

reflected in the tariffs. 

Included in the changes applying to the High Load class, besides the 
8' 

$ 
&A 

20 calculation of the specifically-identified plant costs, was the calculation of the 
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class-specific peak day. Peak day for most classes was based on average monthly 

consumption. However, Citizens Gas has actual daily data for members of the 

High Load class. The peak day contribution was based on actual peak day 

consumption for the class using actual Automated Meter Reading ( " A M . )  data, 

which permitted us to have a very accurate determination of peak day usage for 

the High Load class. Base load for the High Load class was still determined 

based on average daily consumption in July and August of the test year. 

For all classes, the average peak month (High Load uses the daily AMR 

read on the system's peak day) heat load per day was divided by the test year peak 

day Heating Degree Day amount (in the test year this was 62 Heating Degree 

Days). This average heat load per Heating Degree Day then was multiplied by the 

design day Heating Degree Days. Petitioner's design day is based on 17 degrees 

below zero average temperature which is 82 Heating Degree Days. The work 

papers supporting the cost of service study provide the details of the calculation 

for each class. 

ARE THERE ANY OTHER ADJUSTMENTS TO THE PRIOR COST OF 

SERVICE STUDIES YOU WOULD LIKE TO EXPLAIN? 

Yes. The Non-Metered Gas Light Service class has been discontinued and was 

eliminated fiom the cost of service study, However, removing this class fiom the 

cost of service study resulted in very little reassigning of costs since there was 
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only one customer in this class during the test year. That customer no longer 

receives service under the Non-Metered Gas Light tariff. 

One additional change resulted from an allocator being modified in this 

Cause, which will impact all classes. Historically, Petitioner has allocated its 

distribution mains costs according to peak day. Other Indiana natural gas utilities 

allocate the costs of distribution mains in two separate components. Through a 

separate study, a calculation is made wherein a customer component of mains is 

quantified. This is done by adjusting the original cost of the mains to a current 

day cost. Regression analyses are conducted to determine the hypothetical cost of 

a main that is zero inches in diameter. The results of the regression analyses are 

considered the "zero-intercept." By multiplying the value of the zero-intercept 

times the total feet of main, the- customer component of main is determined. The 

customer component of distribution main typically is between 15% and 40% of 

the total main costs. Petitioner has calculated the quantity of distribution main that 

should be allocated based on the number of distinct services or customers (the 

customer component of main) to be 13.09%. The remainder of the mains 

(86.91%) will be allocated in the traditional manner based on peak-day usage. 

Petitioner's witness Russell A. Feingold will discuss the conceptual support and 

rationale behind this method and discuss its common use in the industry. 
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Once again, neither of the above-mentioned adjustments impacts the 

overall process used to develop the allocation factors derived £?om the cost of 

service study. The process used in the cost of service study is largely the same as 

the process employed and accepted in Cause No. 39066, and also used by Citizens 

Gas in Cause Nos. 41605 and 42767. The use of a customer component of 

distribution main and the direct allocation of customer specific costs in the High 

Load class will impact the end results of the cost of service study, but not the 

overall process. 

Q. WHY DID PETITIONER CHANGE THE WAY IT ALLOCATES 

DISTRIBUTION MAI[NS? 

A. On pages 74 and 75 of its October 19, 2006 Order in Cause No. 42767, the 

Commission indicated that distribution main costs should not be entirely allocated 

on a peak day basis. The Commission stated, ". . . we are not persuaded that all of 

these costs should be allocated solely based on customers' consumption on a 

single day in' a 10 or 15 year period." The Commission found that 80% of 

Petitioner's distribution main should be allocated on a volumetric basis. Although 

Petitioner does not believe allocating 80% of the costs of its distribution main on 

a volumetric basis results in the most equitable allocation of costs, it has adhered 

to the Commission's conclusion that all distribution mains should not be allocated 

on a peak day basis. 
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Use Customer or 3" Party Supplier. In other cases, they are designed to clarify 

how the Utility either applies or intends to apply its tariff language. All changes 

can be identified in the "redlined" tariffs in Exhibit CAJ-11. The following 

proposed changes may be of interest: 

1. Language has been added to specify that transportation customers will be 

contributing to both Company Use and Unaccounted For Gas. The current 

tariff provides for an in-kind delivery of gas to cover Company Use gas, but 

the Utility now proposes to add an amount designed to recover an allocated 

portion of Unaccounted For Gas, as well. This amount will be included on the 

new S4 tariff, which has been included in Petitioner's Exhibits CAJ-11 and 

CAT-12. 

2. Language has been added to the Terms and Conditions of Service setting forth 

the new proposed main extension methodology, as described in the testimony 

of Petitioner's witness LaTona S. Prentice. 

Q. DO THE PROPOSED RATES REFLECT AN INCREASE IN CITIZENS 

GAS' OVERALL REVENUE REQUIREMENT? 

A. Yes. Citizens Gas has reviewed its test year data, adjusted it to reflect normal 

weather and incorporated any fixed, known and measurable adjustments to the 

cost or revenue components. Petitioner's witness LaTona S. Prentice's testimony 
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describes these adjustments and the related pro forma revenue requirement. 

Petitioner's Exhibit CAJ-7, reflects the proposed rates. 

Q. ARE THE PROPOSED RATES CONSISTENT WITH THE RATE 

DESIGN APPROVED BY THIS COMMISSION M OTHER 

PROCEEDINGS? 

A. Yes. The proposed rate design is consistent with rates currently in effect for 

Citizens Gas. 

Q. IS CITIZENS GAS PROPOSING TO CHANGE THE DEMAND CHARGE 

PORTION OF LARGE VOLUME GAS RATE NOS. D5 A N D  D9? 

A. No changes are proposed relating to how the level of billing demand is calculated 

or how it is applied. Only the actual charges that are applied to that billing 

demand of D5 and D9 customers will be increased to more accurately reflect the 

results of the cost of service study. 

Q. WHY DOES CITIZENS GAS INCLUDE A DEMAND CHARGE FOR GAS 

A. Demand-related costs are those costs incurred to meet a customer's peak-load 

requirements. Given that the customers served under Gas Rate Nos. D5 and D9 

generally are the largest customers on the Citizens Gas system, it is imperative 

that they receive the proper price signals so they clearly recognize the nature and 

manner in which Citizens Gas incurs the costs necessary to provide them with 
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1 service. Under a demand-commodity rate structure, customers with higher load 

2 
j ' 

factors will experience lower average unit costs, while those with lower load 

factors will see higher average unit costs. 

Q. DO THE CUSTOMERS' DEMAND BILLING UNITS REMAIN 

CONSTANT OVER TIME? 

A. No. The demand billing units are recalculated following each winter period and 

become effective with the billing for April's consumption. 

MONTHLY FACILITY CHARGES 

Q. DO YOU PROPOSE A CHANGE TO THE MONTHLY FACILITY 

CHARGES FOR SOME OF CITIZENS GAS' RATE SCHEDULES? 

A. Yes. After reviewing the level of customer costs calculated in the cost of service 

12 study for each of Citizens Gas' rate schedules, I believe an increase to the existing 

13 level of the facility charges is justified. For the residential rate classes, customer 

14 costs exceeded the current facility charges. Therefore, it was feasible to increase 

15 the monthly facility charges of these classes toward the indicated customer cost 

16 level without undue bill impacts. The monthly facility charges have been slightly 

17 increased in the residential classes. The facility charge for the Residential 
i 
i 

18 Domestic class has been increased from $6.65 per month to $7.00 and the facility 

- 19 charge for the Residential Heating class has been increased from $10.00 per 

20 month to $1 1.00. For the commercial and industrial rate schedules, it was 
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1 appropriate not to change the monthly facility charges applicable to each type of 

2 meter since their increases were closer to the cost of service based numbers. 

BILL IMPACT 

4 Q. HAVE YOU ANALYZED THE IMPACT OF THE PROPOSED RATES ON 

5 CUSTOMER'S BILLS? 

6 A. Yes. The bill impact results are shown in Petitioner's Exhibit CAJ-9. For 

7 transportation services, the cost of gas supplied by 3" Party Suppliers is not 

8 known, so information from Citizens Gas' GCAs has been used to generate a gas 

9 cost to use in Transporters' bills for illustrative purposes. 

10 Q. HOW WERE THESE BILL IMPACT COMPARISONS DEVELOPED? 

11 A. The normalized monthly consumption amounts utilized in the calculation of the 

12 pro forma revenue requirement were priced at current and proposed rates. The 

13 revenues shown in Petitioner's Exhibit CAJ-9 include the revenues fiom the unit 

14 balancing eharge developed to recover an appropriate level of the costs of leased 

15 storage related to balancing. All customers, whether commodity is supplied by 

16 Citizens Gas or a 3rd Party Supplier, will pay this charge as part of delivery 

17 service. This existing charge will change only as a result of using updated costs 

18 and updated usage patterns for Banking and Balancing resources. 

19 Petitioner's Exhibit CAJ-9 includes the effect of gas costs in the 

20 calculation of current and proposed revenues. Citizens Gas also has proposed 
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new gas cost allocation factors which may cause a shift in gas cost responsibility 

among the rate classes under the proposed GCA methodology. These changes will 

be reflected in any future GCA filing. 

SUPPLY ADMINISTRATION SERVICE 

Q. ARE YOU PROPOSING CHANGES TO ANY OF THE 

ADMINISTRATIVE CHARGES? 

A. Yes. I am proposing to increase the AMR charge reflected in Gas Rate No. A7. 

Using the actual cost data from the test year, I determined the AMR charge should 

be increased fiom $34 per unit per month to $64 per unit per month. CAJ-10 also 

shows the derivation of the AMR charges. While there are no changes being 

proposed to the other Administrative Charges, I have included them in 

Petitioner's Exhibits CAJ-11 and CAJ-12 in order to reflect a full set of Citizens 

Gas' rates and charges. 

Q. - ARE THERE ANY OTHER TOPICS YOU WISH TO DISCUSS IN YOUR 

TESTWIONY? 

A. Yes. I have made a number of changes to existing Citizens Gas tariffs. Many of 

the changes incorporate proposed revisions to the rates and charges in order to 

collect the pro foma revenue requirement for the test year. Other changes reflect 

revised Administrative Charges and the elimination of the Non-Metered Gas 

Light rate class. 



Direct Testimony and Exhibits of Craig A. Jones 
Citizens Gas & Coke Utility 

IURC Cause No. 43463 
Page 33 of 33 

1 Additional non-substantive and operational consistency-type changes are 

2 also proposed. Please see the "redlined" version of the Tariffs and Terms and 

3 Conditions of Service included in Exhibit CAJ-11 and "clean" version of the 

4 Tariffs in CAJ-12. 

5 Q. DOES THIS CONCLUDE YOUR PREPARED DIRECT TESTIMONY? 

6 A. Yes. 
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CITIZENS GAS 8 COKE UTtLlTY 
Cost of Service Study 

Including Gas Costs; FY07 Costs and Allocators 

Line 
& Descriotiorl 

1 Proforma rev.-Curr. rates wI07 data 
2 ProForma Other Revenues 
3 Total Profomla Revenues 

Gas Costs: 
4 Natural gas 
5 Loss 8 Unaccounted for 
6 Contracted storage 
7 Total gas costs 

Operation & Maintenance: 
6 Transmission 
9 Distribution 
10 Utilization 
11 LNG 
12 UGS 
13 Gas Mix 
14 Gas Mix - CES 
15 Plant Related 0 & M 
16 Cust Accounting 
17 Cust Service 
16 Pension 
19 Empl. benefits 
20 Payroll adjustment 
21 General & administrative 
22 Total 0 & M 

23 Depreciation 

Taxes: 
24 FICA & Emp. Sec 
25 Property 
26 lnd Utll Rec Tax 
27 Total taxes 

Other funds requirements: 
26 Interest & principal 
29 Working capital 
30 Return on plant 
31 Extensions 8 replacements 
32 Total other funds req 

Cash requlrement offset: 
33 Depreclallon 
34 Oil & manuf income 
35 Cash req offset 

36 Total revenue requirement 

37 Revenue lo cost ratio (ln.3An.36) 

36 Increase requirement by class 

A B C D E F G H 
Res Res Gen Gen Large High 

N a ! l a  Nonheat Ya!m m LWd m 
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Calculation of Return on Plant 
Based on Revenue Requirement 

(in thousands) 
A B C D E F G H 

Res Res Gen Gen Large High 
Nonheat Heat Nonheat - Heat a&? Load Total 

1. Total Proforma Rev at Present Rates a/ $ 1,758 $ 279,678 $ 7,512 $ 130,712 $ 21,568 $ 26 $ 2,139 $ 443,393 

2. Revenue Requirement a1 
Ex~enses  a1 : 

3. Gas Costs 
4. O & M  
5. Depreciation 
6. Taxes 

7. Total Expenses (Ins 3+4+5+6) 

8. Total Operating Income (In 2 - In 7) $ 233 $ 21,060 $ 291 $ 7,487 $ 1,648 $ 6 $ 877 $ 31,603 

9. Net Plant Investment less Accum. Deprec.bl $ 2.384 $ 209,529 $ 2,808 $ 67,930 $ 15,047 $ 42 $ 8,653 $ 306,391 

10. Return on Plant (In 8 / In  9) 9.79% 10.05% 10.38% 11.02% 10.95% 15.06% 10.13% 10.31% 

I I. Operating Income Required to Result 
in 10.31% Return on Plant by Class d $ 246 $ 21,602 $ 289 $ 7,004 $ 1,551 $ 4 $ 892 $ 31,589 

12. Incr/(Decr) from Current Rates by Class $ 368 $ 11,710 $ (98) $ 3,253 $ 2,636 $ 23 $ 1,786 $ 19,681 
(In 11 - [In 1 - In 71) 

13. % Incr/(Decr) (In 12 I In I )  20.9% 4.2% -1.3% 2.5% 12.2% 89.3% 83.5% 4.4% 

a/ - Source: Allocation of Revenue Requlrement(lncluding Gas Costs). 
b l -  Source: Allocation of net Gas Plant 
c / -  Line 9 ' 10.31% 



Calculation of Return on Plant 
Based on Profonna Revenues at Present Rates 

(in thousands) 
A B C D E F G H 

1. Total Proforma Rev at Present Rates a/ 
Fxaenses a1 : 

2. Gas Costs 
3. O & M  
4. Depreciation 
5. Taxes 

6. Total Expenses (Ins 3+4+5+6) 
, 

7. Total Operating Income (in.1 - 111.6) 

8. Net Plant Investment less Accum. De~rec.b/ 

9. Return on Plant at Present Rates (In 7 1 In 8) 

10. Operating Income Required to Result 
in 3.89% Retum on Plant by Class c/ 

11. Incr/(Decr) from Current Rates by Class 
(In 10 - [In 1 - In 61) 

Res Res Gen Gen Large High 
Nonheat - Heat Nonheat Heat Volume BE k& IQ!3l 

$ 1,758 $ 279,678 $ 26 $ 2.139 $ 443,393 7,512 $ 130,712 $ 21,568 $ 

12. % Incr/(Decr) (In I 1  / In I )  12.2% -0.6% 

a/ - Source: Allocation of Revenue Requlrement(lncluding Gas Costs). 
b/ - Source: Allocation of net Gas Plant 
c/ - Line 9 ' 3.89% 



Calculation of Return on Plant 
Based on Revenue Requirement ~ 1 5 0 %  Subsidy Excess Adjustment 

1. Total Proforma Rev a1 

2. Revenue Requirement w/ subsldy/excess adj a/ 
Exuenses a1 : 

3. Gas Costs 
4. O & M  
5. Depreciation 
6. Taxes 

7. Total Expenses (Ins 3+4+5+6) 

8. Total Operating Income (In 2 - In 7) 

9. Net Plant Investment less Accum. Deprec.bl 

Res Res Gen Gen Large High 
Nonheat k&i! Nonheat - Heat m!G Load - Total 

$ 1,758 $ 279,678 $ 26 $ 2,139 $ 443,393 7,512 $ 130,712 $ 21.568 $ 

10. Return on Plant (in 8 / In 9) 2.34% 10.38% 14.62% 11.36% 11.28% -15.80% -0.11% 10.31% 

a/ - Source: COSS - Allocatlon of Revenue Requirement(lnclud1ng Gas Costs) line 41. 
b / -  Source: Allocation of net Gas Plant 





Citizens Gas B Coke Utility 
Plant Allocallon Summary 

h thousands 
A B C C E F G 

Line 
NO 

1 L.P. 

Allomtor from Res Res Gen Gsn Large High 
mal A L L O C A T O R S M W W M W % W  

$ 2.566.5 Retail sales 8.07 1.554.5 48.4 817.0 138.3 0.2 0.0 

Undergmund Storage 
2 supply $ 10,081.8 Seasonaldemand $ 22.0 $ 6.017.8 $ 84.0 $ 3.259.3 $ 565.7 $ $ 133.0 
3 Balancing $ 13,551.2 BalanclngVolumes $ 33.7 $ 6,484.5 $ 251.4 8 3,924.7 $ 1,424.7 $ 0.7 $ 1.431.6 

Transrnlsslon 
4 UGS (System Supply) $ 4.121.6 Seasonal demand $ 9.0 $ 2.460.2 $. 34.4 $ 1,332.4 $ 231.3 $ - $ 54.4 
5 UGS (Balancing) $ 5,539.9 BalancIngVolumes $ 13.8 $ 2,650.9 $ 102.8 $ 1.804.5 $ 582.4 $ 0.3 $ 585.3 
6 Marlon County $ 23.355.0 Peakday $ 55.5 $ 12.885.0 $ 212.6 $ 7,235.8 $ 1,946.8 $ 0.3 $ 1.019.0 
7 LNG (System Supply) $ 31.184.1 Peakday $ 74.1 $ 17.204.3 $ 283.9 $ 9.661.4 $ 2,599.4 $ 0.4. $ 1,380.8 
8 LNG (Balanmg) 3 20.428.1 BalancingVolurnes $ 50.7 $ 9.775.2 $ 379.0 $ 5.916.4 $ 2.147.7 $ 1.0 $ 2,158.1 

Dlslrlbutlon 
Land 

9 Dlstrlbutlon (Cust) $ 88.3 Mains &sew.-Cust $ 1.3 $ 78.1 $ 0.6 $ 8.1 $ 0.3 $ - $ 0.1 
10 Dlstrfbuuon (Dmd-p) $ 62.1Mains&serv.-Dmd-p $ 0 . 2 s  3 4 . 3 $  0.616 1 9 . 2 s  5 . 2 $  - $ 2.7 
12 Dlstrlbutlon (Cust) $ 2.297.6 Malns&serv.-Cusl $ 32.5 $ 2.032.8 $ 14.3 $ 210.3 8 6.5 $ 0.0 $ 1.2 
13 Dlstrlbutlon IDmd-01 $ 1.616.5 Malns&serv.-Dmd-o $ 3.8 $ 891.4 P 14.7 $ 500.6 $ 134.7 $ 0 0  S 71.3 
14 Mains . . $ 193i433.4 Peak day ' $ 459.6 5 106.717.4 $ 1,761.0 $ 59.929.3 $ 18.124.0 $ 2;5 $ 8,439.5 
15 Mains (Cust) $ 29.123.0 #of  customers $ 409.8 $ 26.144.5 $ 138.6 $ 2,rl0.2 $ 17.7 $ 0.1 $ 2.2 
16 Measuring &reg equip $ 82.1 Peak day $ 0.2 $ 45.3 $ 0.8 $ 25.4 $ 6.8 $ - a 3.6 

Servlces 
Meters 
Meter Installations 
House regulators 
House reg lnslallatlons 
Other prop-cust. premises 

Other equlp 

$211,523.9 Services- 
$ 23.439.3 Meters 
$ 6,233.9 Meters 
$ 4,623.1 Meters 
$ 700.2 Meters 
a - 
$ 301.7 Malns & sew.-Cust - - -  

24 Other equip $ 242.9 Mains&sew.-Dmd-p $ 0.6 $ 133.9 $ 2.2 $ 75.2 $ 20.2 $ - $ 10.7 

General Plant 
25 Transoortatlon eauloment 
26 ~ e t e r  reading' ' $ 35.0 #of customers $ 0.5 $ 31.4 $ 0.2 $ 2.9 $ 0.0 $ - $ - 
27 Dlslrlbutlon (Cust) $ 1.706.9MalnsBserv.-Cust $ 2 4 . 1 %  1,510.2$ 1 0 . 6 $  1 5 6 . 3 $  4 . 8 s  0 . 0 $  0.9 
28 Dlstrlbution (Dmd-p) $ 1,374.1 Malns & sew.-Dmd-p $ 3.3 $ 767.7 $ 12.5 $ ~25.5 $ 114.5 $ 0.0 $ 60.8 
29 UGS (System Supply) $ 1,165.0 Seasonaldemand $ 2.5 $ 695.4 $ 9.7 $ 376.6 $ 65.4 $ - $ 15.4 
30 UGS (Balancing) $ 1.565.9 Balancing Volumes $ 3.9 $ 749.3 $ 29.1 $ ~53.5 $ 164.6 $ 0.1 % 165 4 
31 Utilization $ 2.520.8 #of customers $ 35.5 $ 2.263.0 $ 12.0 $ 208.6 $ 1.5 16 0.0 ji 0.2 

Power equipment $ - $  - $  - $  - $  - $  - $  - 
32 Dimrlbuuon (Cust) $ 463.5MalnsBserv.-Cust $ 6 . 6 5  410 .1$  2.916 4 2 . 4 s  1 . 3 $  - $ 0.3 
33 Distrlbutlon (Dmd-p) $ 373.2 ~aIns&serv.-Dmd-p $ 0.9 $ 205.8 $ 3.4 $ 115.6 $ 31.1 $ - $ 16.5 
34 UGS (System  upp ply) $ 119.7 Seasonal demand $ 0.3 $ 71.4 $ 1.0 5 38.7 $ 6.7 $ - $ 1.6 
35 UGS (Balancing) $ 160.9 BalancingVolumes $ 0.4 $ 77.0 $ 3.0 $ 46.6 $ 16.8 8 0.0 % 17.0 
36 Utlllzallan $ 684.6 t of customers $ 9.6 $ 614.6 $ 3.3 $ 56.7 $ 0.4 $ - $ 011 
37 Other (Cust) $ 5,642.5 SubTot Gr. plt-Cust $ 81.1 $ 4,792.9 $ 44.1 $ 678.0 $ 36.8 $ 1.7 $ 7.1 
38 Otner (Demand-peak) $ 5.154.1 Sub-TolGr.plt-Dmd-p $ 12.2 $ 2,841.0 $ 46.9 $ 1,595.5 $ 429.3 $ 0.1 % 229.2 
39 Otner (~emand-seasonal) $ 379.1 Sub-Tot. Or. plt-Dmd-s $ 0.8 $ 226.3 $ 3.2 $ 122.8 $ 21.3 $ . $ 5.0 
40 Other (Comrnodlty) $ 970.5 SubTot.Grpl1-Comm $ 2.4 $ 470.8 $ 18.0 $ 282.5 $ 99.4 $ 0.1 $ 97.2 

Cushlon Gas (System Supply) 
Cushion Gas (Balancing) 

$ 3.592.0 Seasonal demand 
$ 4.828.1 Balanclng Volumes 

S 9,016.2 Peak day 
$ 222.0 Services 
$ 536.6 Peakdav 

Malns (Demand-peak) 
Services 
LNG (Su~olv-Demand Peak) 
LNG i~aianbng-~omrnod~ty) 
UGS (System Supply) 
UGS (Balancing) 

$ 351.5 ~alancln'~ volumes 
S 120.0 Seasonal demand 
$ 161.2 Balanclna Volumes 

Man ofice rcusf) $ 625.7 SubTot gr. pit-Cust 
$ 571.5 Sub-Tot Gr. plt-Dmd-p 
$ 42.0 Sub-Tot. Gr. pit-Dmd-s 
5 107.6 Sub-Tot. Gr pit-Comrn 

Maln oMce (0emHnd-peak) 
Maln offlce (Demand-seasonal) 
Main office (Commodity) 

Meters, house regulators 
Mlscellaneous. Other (Cusl) 

$ 458 8 Meters 
16 570 7 SubTot Gr pit-Cust 
$ 521 3 SubTot Gr. pl&Dmd-p 
$ 38 4 SubTot Gr. plCDmd-s 
$ 98 2 SubTot. Gr plt-Comm 

~'sce~~aneous: Other i~md:p) 
Mlscellaneous. Olher (Dmd-s) 
Miscellaneous, Other (Comm) 

Total investment 





CITIZENS GAS & COKE UTILITY 
including Gas Costs; FY07 Costs and Allocators 

Summary of Unit Costs by Customer Class 
(In.thousands) 

A B C 
Line 

I 
2 
3 
4 
5 
6 

E F 

Large 
Volume LlCG 

161 1 
45,333 7 

1,830,799 0 
5,014,985 2,400 
1,770,387 847 

Billing DetenlnantsIUnlt Costs 
Determinants 
Number of customers 
Peak day (Dthd) 
Seasonal demand (Dth) 
Annual volume (Dth) 
Balancing volume (Dth) 

Res Res Gen Gen 
Jj& 

21,946 
168,493 

10,548,232 
13,814,946 
4,876,945 

High 
Total - Nonheat &aJ Nonheat 

265,176 3,731 238,056 1,262 
Load - 

20 
23.728 

Annual load factor (%) 

Unit Costs 
Customer ($/month) 

Demand-Peak 
Gas Costs 
LNG 
TAD 

Total Demand--Peak ($lDthd/month) 

Demand-Seasonal ($lDth) 
Contract Storage 
UGS 

Total Demand-Seasonal ($IDth) 

$0.3183 n/a 
$0.1 758 nla 
$0.4941 nla 

Commodity 
Contract Storage per unit of throughput 
Contract Storage per unit of balancing 
Gas Costs 
LNG 
UGS 
Other 

Total Commodity ($/Dth) 

Customer ($/month) 

Volumetric 
Gas Costs 
Contract Storage -Supply 
LNG - Supply 
UGS - Supply 
Contract Storage - Balancing 
LNG - Balancing -per unit of throughput 
UGS - Balancing - per unit of throughput 
LNG - Balancing - per balancing throughput 
UGS - Balancing - per balancing throughput 
Other 

Total Volumetric ($/Dth) 

Unit revenue requirement ($IDth) 





Citizens Gas & Coke Utility 
Calculation of Subsidy / Excess Adjustment 

Line 

& Descriotion 
I Proforrna Revenue at Present Rates 
2 ProForma Other Revenues 
3 Total PmForma Revenues at Present Rates 

Gas Costs: 
4 Natural gas 
5 Contracted storage 
6 Total gas costs 

7 Total revenue requirement 

8 Revenue to cost ratio (ln.3lln.7) 

9 Increase requirement by class 
10 Percent increase in total 

Res Res Gen Gen Large High 

Nonheat - Heat Nonheat - Heat - Volume - CNG Load - - Total 
$ 1,723 $ 275,016 $ 7,426 $ 129,437 $ 21,367 $ 26 $ 2,126 $ 437,120 

11 Margin at Revenue req't (111.7-ln.6) $ 1,077 $ 92,384 $ 1,326 $ 31,097 $ 6,703 $ 31 $ 3,860 $ 136,479 

Percent of Rev Req't wlo gas cost 
12 D2,D4 and 05 only 11 70.96% 23.89% 5.15% 100.00% 

13 Subsidy by class (reduction) 1 increase 21 $ (178) $ 119 $ (13) $ (885) $ (957) 
14 Subsidy amount added to D2,3,4 & 5 $ 679 $ 229 S 49 $ 957 

15 Proposed margin by class $ 899 $ 93,064 $ 1,445 $ 31,326 8 6,752 $ 18 $ 2,975 $ 136,479 
16 Proposed Rev Req't by class (In 15 + In 6) $ 1,935 $ 291,525 $ 7,536 $ 134,678 $ 24,351 $ 39 $ 3,024 $ 463,088 

17 Percent increase - total w subsidy 10.11% 4.24% 0.32% 3.03% 12.90% 48.98% 41.39% 4.44% 

Note 11: (In.1 I, col. B, D, or E) I (ln.1 I col.1) 
Note 21: Subsidy calculation based on a 50% reduction for D l ,  a 125% increase for D3, a 50% reduction for 07 and a 50% reduction to 139. 





CITIZENS GAS & COKE UTILITY 
Summary of Allocation Factors 

A B - D E E B H 

SUMMARY OF ALLOCATION FACTORS Res Res Gen Gen Large 

1 Total sales 
2 Summer sales 
3 Seasonal Demand (Heat Load) 
4 Peakday 
5 Retail sales 
6 Total bills 
7 Avg number of customers 

Total Balancing Volumes (Dth) 
Services 
Meters 
Pro forrna revenue 
CNG -Customer Premise 
Allocated Payroll--Customer 
Allocated Payroll-Demand-Peak 
Allocated Payroll-Demand-Seas01 
Allocated Payroll-Commodity 

17 Mains & Services-Customer 
18 Mains & Services-Demand-Peak 

19 Gross Plant--Customer 
20 Gross Plant-Demand-peak 
21 Gross Plant-Demand-seasonal 
22 Gross Plant--Commodity 

ponheat Nonheat Heat CNG Hiah Load 
1 .OOOOOO 0.002484 0.478517 0.018551 0.289620 0.105135 0.000050 0.105643 

1 .oooooo 
1.000000 
1.000000 
1.000000 
1.000000 
1 .oooooo 
1 .oooooo 

nal 1 .OOOOOO 
I .000000 

23 Gross Plant & Cushion Gas--Demand-season. 1.000000 0.00217.9 0.596900 0.008336 0.323285 0.0561 11 0.000000 0.013189 
24 Gross Plant & Cushion Gas-Commodlty 1 .OOOOOO 0.002519 0.485226 0.018567 0.291135 0.102432 0.000051 0.100070 

25 Dist Plant less Land-Customer 1 .OOOOOO 0.014386 0.848336 0.007870 0.121157 0.006639 0.000313 0.001299 
26 Dist Plant less Land-Demand-peak I .OOOOOO 0.002376 0.551 698 0.0091 04 0.30981 8 0.083357 0.00001 3 0.043634 

27 Transmission--Demand-peak 
28 Transmission--Demand-seasonal 
29 Transmission-Commodity 

30 Transportation Equipment-Customer 1.000000 0.014095 0.892532 0.005341 0.086276 0.001492 0.000004 0.000260 
31 Transportation Equipment-Demand-peak 1.000000 0.002375 0.551426 0.009099 0.309665 0.083316 0.000013 0.044106 
32 Transportation Equipment-Demand-seasonal 1.000000 0.002179 0.596900 0.008336 0.323285 0.0561 11 0.000000 0.013189 
33 Transportation Equipment-Commodity 1.000000 0.002484 0.478517 0.018551 0.289620 0.105135 0.000050 0.105643 

34 Non-Industrial Revenue factor 1.000000 0.004164 0.664890 0.017952 0.312931 0.000000 0.000063 0.000000 

35 Total Oper. Expense Ex. Nat. Gas-Customer 1.000000 0.014548 0.827770 0.008292 0.138922 0.008301 0.000552 0.001615 
36 Total Oper. Expense Ex. Nat. Gas-Demand-p 1.000000 0.002376 0.551629 0.009103 0.309779 0.083346 0.000013 0.043754 
37 Total Oper. Expense Ex. Nat. Gas-Demand-s 1.000000 0.002179 0.596900 0.008336 0.323285 0.0561 11 0.000000 0.013189 
38 Total Oper. Expense Ex. Nat. Gas-Cornmodit 1.000000 0.002496 0.480835 0.018556 0.290144 0.104201 0.000050 0.103718 
39 Total Oper. Expense Ex. Nat. Gas-All (Summ 1.000000 0.008274 0.678362 0.009898 0.225186 0.048379 0.000278 0.029623 
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Citizens Gas & Coke Utility 
Petitioner's Exhibit CAJ-7 

Page 1 of 7 
I 
I 

Citizens Gas & Coke Utility 
Proposed Rate Design 

Gas Rate D l  - Residential Domestic 

Line Current Proposed 
No. - Charge Rates Rates 

a b c 

1 Facility (per month) $6.65 $7.00 

2 Delivery Charge (per therm) 0.2771 0.4648 



Citizens Gas & Coke Utility 
Petitioner's Exhibit CAJ-7 

Page 2 of 7 

Citizens Gas & Coke Utility 
Proposed Rate Design 

Gas Rate D2 - Residential Heating 

Line Current Proposed 
No. Charge Rates Rates 

a b c 

1 Facility (per month) $10.00 

Delivery Charge (per therm) 
2 First 46 Therms 0.2520 0.31 13 
3 Over 46 Therms 0.1716 0.21 20 



Citizens Gas & Coke Utility 
Petitioner's Exhibit CAJ-7 

Page 3 of 7 

Citizens Gas & Coke Utility 
Proposed Rate Design 

Gas Rate D3 - General Non-Heat 

Line 
No. Charge 

a 

Current Proposed 
Rates Rates 

b c 

Facility (per month) 
Meter Class 1 $1 5.00 
Meter Class 2 $54.40 $54.40 
Meter Class 3 $1 83.75 $183.75 

Delivery Charge for all customers excluding Basic 
First 500 therms 0.1252 0.1226 
Next 1,500 therms 0.0950 0.0930 
Over 2,000 therms 0.0763 0.0747 

Delivery Charge for Basic 
First 500 therms 0.1118 0.1095 
Next 1,500 therms 0.081 9 0.0802 
Over 2,000 therms 0.0636 0.0623 



I 

I Citizens Gas & Coke Utility 
Proposed Rate Design 

Gas Rate 04 - General Heat 

Citizens Gas & Coke Utility 
Petitioner's Exhibit CAJ-7 

Page 4 of 7 

Line 
No. Charge 

a 

Facility (per month) 
1 Meter Class 1 
2 Meter Class 2 
3 Meter Class 3 

Delivery Charge for all customers excluding Basic 
4 First 500 therms 
5 Next 1,500 therms 
6 Next 3,000 therms 
7 All usage over 5,000 therms 

Delivery Charge for Basic 
8 First 500 therms 
9 Next 1,500 therms 
10 Next 3,000 therms 
11 All usage over 5,000 

Current Proposed 
Rates Rates 

b c 



Citizens Gas & Coke Utility 
Petitioner's Exhibit CAJ-7 

Page 5 of 7 

Citizens Gas & Coke Utility 
Proposed Rate Design 

Gas Rate 0 5  - Large Volume 

Line 
No. Charge 

a 

Current Proposed 
Rates Rates 

b c 

Facility (per month) 
1 Meter Class I 
2 Meter Class 2 
3 Meter Class 3 

Delivery Charges 
Transport 

5 Basic 
6 Basic opt out ($0.0063TTh discount) 

7 Demand Charge 0.41 57 0.5000 



Citizens Gas & Coke Utility 
Petitioner's Exhibit CAJ-7 . 

Page 6 of 7 

Citizens Gas & Coke Utility 
Proposed Rate Design 

Gas Rate 07 - Compressed Natural Gas 

Line 
No. - Charge 

a 

1 Facility (per month) 

2 Delivery (per therm) 

Current 
Rates 

b 

Proposed 
Rates 

C 



Citizens Gas & Coke Utility 
Petitioner's Exhibit CAJ-7 

Page 7 of 7 

Citizens Gas & Coke Utility 
Proposed Rate Design 

Gas Rate D9 - High Load 

Line 
No. Charae 

Facility (per month) 
Meter Class 1 
Meter Class 2 
Meter Class 3 

Delivery Charge 
Transport 
Basic 
Basic Opt out 

Demand Charae 

Current Proposed 
Rates Rates 

b c 





Citizens Gas 8 Coke Utility 
Proposed Rate Design 

A B C D E F G H I 
(YE) (G+H) 

Pro forma Total 
Line Proposed Current 2007 8 2008 Margln Gas Cosk Revenues wlth 
No. Rates Rates Sources 11 Number &T*e of Units wlout gas cosk 21 Gas costs 

Resldential Domestic (D1) 

1 Facilities Charge $ 7.00 month 6.65 44,772 services $313.404 

2 Delivery Charge 

3 Total Delivery Charges 

4 Total class margin revenue per throughput unlt 
5 Adjusted Pro forma Revenue (In 4 in 5) 
6 
7 Percent Increase (Col 8) to produce Rev Req (Col F) 1 67.75~1 
8 Total Pro Forma Revenues wlth gas costs 

1,185,021 therms $550.798 

1,185,021 $864,202 

1.185.021 therms $864.202 
$864.202 

Revenue Resldentlal Heating (D2) 

9 Facilities Charge $ 11.00 month 10.00 2,856,667 services $31,423,337 

Commodity Charge: 
10 First 48 therms 
11 All usage over 46 thens  
12 Total Delivery Charges 

$ 0.3113 them 0.2520 

13 Total class margin revenue per throughput unlt 
14 Adjusted Pro forma Revenue (In 13 In 14) 

$ 0.2120 them 0.1716 

15 
16 Percent Increase (Col B) to produce Rev Req (Col F) I 23.53% 1 
17 Total Pro Forma Revenues with gas costs 

86,514.760 therms $26.932.045 
141.738.143 therms $30.048;486 
228,252,903 therms $56,980,531 

228,252,903 therms $88,403,868 
$88,403,868 

General Non-Heat (D3 and D3T) 

Facilities Charge: 
18 Meter class 1 $ 15.00 month 
19 Meter class 2 $ 54.40 month 
20 Meter class 3 $ 183.75' month 
21 Total Facility Charges and #of services 

15.00 10,969 services $164,535 
54.40 3,228 services $175.603 

183.75 945 services $173.644 
15.142 $513.782 

Delivery Charge for all Customers excl. Basic: 
22 First 500 therms $ 0.1226 therm 0.1252 2,906,646 therms $356,355 
23 Next I500 therms $ 0.0930 them 0.0950 2,220,011 therms $206,461 
24 All usage over 2.000 therms $ 0.0747 them 0.0763 3,722.216 therms $278,050 
25 Subtotal 8,848.873 $840,866 

Delivery Charge for Basic: 
26 First 500 therms $ 0.1095 t h e n  
27 Next 1500 therms $ 0.0802 therm 
28 All usage over 2,000 therms $ 0.0823 therm 
29 Subtotal 

30 Total Delivery Charges 
31 AMR Charges $ 64 00 unit 
32 Total class margin revenue per throughput unit 
33 Adjusted Pro forma Revenue (In 32 ' In 33) 
34 
35 Percent increase (Col B) to produce Rev Req (Col F) I -2.10%1 
36 Total Pro Forma Revenues with gas costs 

0 therms 
0 therms 

0.0636 0 therms $0 
0 $0 

8,848,873 
34.00 a units 

8.848.873 therms 
a&Q 
$1,358,488 
$1,358,488 



Citizens Gas & Coke Utility 
Proposed Rate Design 

A B C D E F G H I 
(A'E) (G+H) 

Pro forma Total 
Line Proposed Current 2007 & 2008 Margin Gas Costs Revenues with 
No. Rates Rates Sources 11 Number & Type of Units wlout gas costs 2/ Gas costs 

General Heat Standard (D4 and D4T)) 

Facilities Charge: 
37 Meter class 1 $ 16.25 month 16.25 171,100 services $2,780,375 
38 Meter class 2 $ 54.00 month 54.00 77,343 services $4,176,522 
39 Meter class 3 $ 178.25 month 178.25 14.905 services $2,656,816 
40 Total Facility Charges and # of services 263.348 $9,613,713 

Delivery Charge for all Customers excl. Basic: 
41 First 500 therms $ 0.1667 therm 
42 Next 1500 therms $ 0.1508 t h e n  
43 Next 3000 therms $ 0.1376 them 
44 All usage over 5.000 therms $ 0.1270 t h e n  
45 Subtotal 

Delivery Charge for Basic Customers: 
46 First 500 therms $ 0.1520 them 
47 Next I500 therrns $ 0.1363 therm 
48 Next 3000 therms $ 0.1233 therm 
49 All usage over 5,000 therms $ 0.1127 them 
50 Subtotal 

51 Total Delivery Charges 
52 AMR Charges $ 64.00 unit 
53 Total class margin revenue per throughput unit 
54 Adjusted Pro forma Revenue (In 48 In 49) 
55 
56 Percent Increase (Col B) to produce Rev Req (Col F) I 19.90%1 
57 Total Pro Fo rm Revenues with gas costs 

0.1390 45,503,070 therms $7.585.362 
0.1258 35,694,697 therms $5,382.760 
0.1148 21,029,911 therms $2,893,716 
0.1059 35,921,758 therms $4,582,063 

138,149,436 $20,423,901 

0 therms $0 
0 therms $0 
0 therms $0 
0 therrns $0 
0 $0 

. . 
228 units 

138,149,436 therms 
m 
$30,052,206 
$30,052,202 



Citizens Gas 8 Coke Utility 
Proposed Rate Design 

A B C D E F G H I 

Line 
Pro forma 

Proposed 
' ~ o t a i  

Current 2007 & 2008 Margin Gas Cosk Revenues with 
NO. Rates Rates Sources 11 Number 8 Type of Units wlout gas cask 21 Gas casts 

Large Volume Standard (05, DST. 058 & DSC) 

Facilities Charge: 
58 Meter Class l $ 50.00 per service per month 50.00 85 services 
59 Meter Class ll 

$4,250 
$ 150.00 per service per month 150.00 304 services $45,600 

60 Meter Class Ill $ 600.00 per servlce per month 600.00 1.547 services $928.200 
61 Total Facility Charges and #of services 1.936 $978.050 

Delivery Charge Retail and Transpolt: 
62 Delivery Charge $ 0.0792 therms 
63 Total Delivery Charges 

Delivery Charge Basic: 
64 Dellvery Charge $ 0.0623 therms 
65 Total Basic Delivery Charges 

Delivery Charge Basic Opt-Out: 
66 Delivery Charge $ 0.0560 therms 
67 Total Basic Opt-Out Delivery Charges 

Demand Charae: 

0.0349 43,731.386 therms $3.463.526 
43,731,386 $3,463,526 

0.0275 5,020,665 therms $312.787 
5,020,665 $312,787 

1.397.791 therms $78,276 
1,397,791 $78,276 

68 Demand Charge $ 0.5000 bill dmd therms 3,313,980 therms $1,656,990 
69 Total Demand Charges 3,313,980 

$ 
$1,658,990 

70 AMR Charges 64.00 unit Pi2 units 
71 Total class margln revenue per throughput unit 50,149,842 therms 

Sam 

I -~ - $6,547,997 
72 Percent Increase (COI B) to produce Rev Req (COI F) 127.00%j I $  6& 
73 Adjusted Pro forma Revenue with Gas Cost (In 66 ' In 67) 

Compressed Natural Gas (CNG) - 07 

74 Facilities Charge $ 100.00 month 

75 Delivery Charge $ 0.7101 therm 

76 Total Delivery Charges 

77 Total class margin revenue per throughput unit 
78 Percent Increase (Col B) to produce Rev Req (Col F) 1 254.00%] 
79 Adjusted Pro forma Revenue wlth Gas Cost (In 72 ' In 73) 

12 services $1,200 

24,000 therms $17,042 

24,000 

24,000 therms $18,242 
1 5  &4oJ 



Citizens Gas & Coke Utility 
Proposed Rate Design 

A B C D E F G H I 
(A'E) (G+H) 

Pro forma Total 
Line Proposed Current 2007 & 2008 Margin Gas Costs Revenues with 
No. Rates Rates Sources 11 Number 8 Type of Units wlout gas costs 21 Gas costs 

Hlgh Load Standard 3rd Party (DST, DSB, & D9C) 

Facilities Charge: 
80 Meter Class l 
81 Meter Class II 

$ 50.00 per service per month 50.00 
$ 150.00 ~ e r  service per month 150.00 

12 sewices $600 
24 services $3.600 

82 Meter Class III $ 600.00 per service per month 800.00 204 sewlces $122.400 
83 Total Facility Charges and #of sewices 240 $126,600 

Delivery Charge Transport: 
84 Delivery Charge $ .  0.0506 therms 
85 Total Delivery Charges 

Delivery Charge Basic: 
86 Delivery Charge $ 0.0399 h e n s  
87 Total Basic Delivery Charges 

Delivery Charge Basic Opt-Out: 
88 Delivery Charge $ 0.0336 therms 
89 Total Basic Opt-Out Delivery Charges 

0.0349 5,253.827 therms $265,844 
5,253,827 $265,&14 

6,632,215 therms $264,625 
6,632,215 $264.625 

0.0195 38,505,985 therms $1,293,801 
38,505,985 $1,293,801 

90 Total Delivery Charges 50,392,027 

Demand Charge: 
91 Demand Charge $ 0.5000 bill dmd therms 0.4157 1,983,012 therms $991.506 
92 Total Demand Charges 1,983,012 $991.506 
93 AMR Charges $ 64.00 unit 34.00 a units 
94 Total class margn revenue per throughput unit 50,392,027 therms 

$.am 
$2,963,112 

95 Percent Increase (Col 8) to produce Rev Req (Col F) I 45.00%] 1 a 2,961,838 
96 Adjusted Proforma Revenue with Gas Cost (In 89 'In 90) $2,963,112- 

97 Gas Revenues with Gas Costs by Rate 
-" 

$130,208,115 $326,608,969 $456,817,084 

99 Total Gas Revenues with Gas Costs (In 97. Col G + Col H) 



Citizens Gas & Coke Utility 
Revenue Proof Based on Proposed Rates 

Line Res Res Gen Gen Large High 
No. Nonheat fdonheat &@ GhTi h a d  mZ!l 

1 Otherrev $35,145 $4,661,780 $86,888 $1,275,224 $201,185 $156 $12,754 $6,273,133 
2 gas cost $1,036,066 $198,461,409 $6,091,008 $103,351,642 $17,598,371 $20,621 $49,853 $326,608,969 
3 total rev req $1,935,377 $291,524.812 $7,536,331 $134,677,298 $24,350,523 $39,017 $3,024,445 $463,087,803 
4 PF margin $864,165 $88,401,623 $1,358,435 $30,050,431 $6,550,968 $18.240 $2,961,838 $130.205,701 

5 Rev Proof $1,935,413 $291,527,056 $7,536,384 $134,679,073 $24,347,553 $39,019 $3,025,719 $463,090,217 
6 Difference $37 $2,245 $53 $1,775 -$2,971 $2 $1,274 $2,414 

0.0005% 





Citizens Gas & Coke Utility 
Petitioner's Exhibit CAJ-9 

Citizens Gas & Coke Utility 
Residential Domestic 

Bill Comparison 

Revenues Revenues 
Line at Present at Proposed Difference Difference 
No. Month Therms Rates Rates $ % 

a b c d e f 
(d-c) (elc) 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Total 



Line 
No. - Month 

a 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

13 Total 

Citizens Gas & Coke Utility 
Petitioner's Exhibit CAJ-9 

Page 2 of 13 

Citizens Gas & Coke Utility 
Residential Heating 
Bill comparison 

Revenues Revenues 
at Present at Proposed Difference Difference 

Thenns Rates Rates $ % 
b c d 'e f 

(d-4 (elc) 



Line 
No. Month 

a 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Total 

Citizens Gas & Coke Utility 
Petitioner's Exhibit CAJ-9 

Page 3 of 13 

Citizens Gas & Coke Utility 
General Non-Heating - Retail 

Bill Comparison 

Revenues Revenues 
at Present at Proposed Difference Difference 

Therms Rates Rates $ % 
b c d e f 



Line 
No. Month 

a 

1 January 
2 February 
3 March 
4 April 
5 May 
6 June 
7 July 
8 August 
9 September 
10 October 
11 November 
12 December 

13 Total 

Citizens Gas & Coke Utility 
Petitioner's Exhibit CAJ-9 

Page 4 of 13 

Citizens Gas & Coke Utility 
General Non Heating -Standard 

Bill Comparison 

Revenues Revenues 
at Present at Proposed Difference Difference 

Therms Rates Rates $ % 
b c d e f 



Line 
No. Month 

a 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

13 Total 

Citizens Gas & Coke Utility 
Petitioner's Exhibit CAJ-9 

Page 5 of 13 ; I 

Citizens Gas & Coke Utility 
General Heat - Retail 

Bill Comparison 

Revenues Revenues 
at Present at Proposed Difference Difference 

Therms Rates Rates $ % 
b c d e f 

(d-c) (elc) 



Line 
No. Month -- 

a 

1 January 
2 February 
3 March 
4 April 
5 May 
6 June 
7 July 
8 August 
9 September 
10 October 
11 November 
12 December 

13 Total 

Citizens Gas & Coke Utility 
Petitioner's Exhibit CAJ-9 

Page 6 of 13 

Citizens Gas 8 Coke Utility 
General Heat-Standard 

Bill Comparison 

Revenues Revenues 
at Present at Proposed Difference Difference 

Therms Rates Rates $ % 
b c d e f 

(d-c) (elc) 



Citizens Gas & Coke Utility 
Petitioner's Exhibit CAJ-9 

Page 7 o f  13 

Citizens Gas &Coke Utility 
Large Volume - Retail 

Bill Comparison 

Revenues Revenues 
Line at Present at Proposed Difference Difference 
No. Month Therms Rates Rates $ % 

a b c d e f 

January 
Februaly 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

13 Total 432,419 $340,187.65 $364,151.38 $23,963.73 7.04% 



Citizens Gas & Coke Utility 
Petitioner's E&bit CAJ-9 

Page 8 of 13 

Citizens Gas & Coke Utility 
Large Volume Standard 

Bill Comparison 

Revenues Revenues 
Line at Present at Proposed Difference Difference 
No. - Month Therms Rates Rates $ % 

a b c d e f 
(d-4 (elc) 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

13 Total 308,159 $243,476.58 $260,502.55 $17,025.97 6.99% 



Line 
No. - Month 

a 

1 January 
2 February 
3 March 
4 April 
5 May 
6 June 
7 July 
8 August 
9 September 
10 October 
11 November 
12 December 

13 Total 

Citizens Gas & Coke Utility 
Petitioner's Exhibit CAJ-9 

Page 9 of 13 

Citizens Gas 8 Coke Utility 
Large Volume - Basic 

Bill Comparison with Gas Costs 

Revenues Revenues 
at Present at Proposed Difference Difference 

Therms Rates Rates $ % 
b c d e f 

(d-4 (elc) 



Citizens Gas & Coke Utility 
Petitioner's Exhibit CAJ-9 

Page 10 of 13 

Citizens Gas & Coke Utility 
High Load - Standard 

Bill Comparison with Gas Costs 
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Line at Present at Proposed Difference Difference 
No. Month Therms Rates Rates $ % 
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January 
February 
March 
April 
May 
June 
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August 
September 
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No. 

Citizens Gas & Coke Utility 
High Load - Basic 

Bill Comparison with Gas Costs 

Revenues Revenues 
at Present at Proposed Difference Difference 

Month Therms Rates Rates $ % 
a b c d e f 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

Total 



Line 
No. Month 

a 

1 January 
2 February 
3 March 
4 April 
5 May 
6 June 
7 July 
8 August 
9 September 
10 October 
11 November 
12 December 

13 Total 

Citizens Gas & Coke Utility 
Petitioner's Exhibit CAJ-9 

Page 12 of 13 

Citizens Gas & Coke Utility 
High Load - Basic Optout 

Bill Comparison with Gas Costs 

Revenues Revenues 
at Present at Proposed Difference Difference 

Therms Rates Rates ' % % 
b c d e f 

(dc) (elc) 
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Citizens Gas & Coke Utility 
Design of Supply Administration Rate 

Current 
CharaelMonth 

b 

Monthly Supply Administration Costs 
Customer Type 

1 Basic Delivery Service Customer $1 80.00 
2 Standard Supplier Groups 100.00 
3 Supplier Pools 100.00 

4 Per End -Use Customer Supply ~dministration Cos 5.00 

5 Automated Meter Reading Charge 34.00 

Proposed 
Charc~elMonth 

C 





Citizens Gas & Coke Utilitv 
AMR Charges 

Fleld Staff 
Unit Maintenance Software 'AMR Technician 

Cost Amortization Phone Costs Materials Vehicle Cost Batteries installed Price per battery Metretek Maint. Salary time spent on AMR Per meter charge 
Average Monthly Expenses $ 975.00 1 $ 16.25 1 $3,4351 $ 25.00 1 $ 261.00 1 171 $ 16.95 I $ 388.92 ( $ 18.22 1 1671 $ 64.00 

Total Units In the field 1 1251 

Meters in the field 
Meters per unit 

Annual Metretek Contract 1-1 
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GAS DELIVERY, GAS SUPPLY, AND ADMINISTRATIVE SERVICES 

RATES, TERMS AND CONDITIONS 

FOR GAS SERVICE WITHIN 

MARION COUNTY, INDIANA 

James A. Wade 
Chairman and President 
Board of Directors 

Issued By The 

Board of Directors for Utilities 
of the Department of Public Utilities, 

as successor trustee of a public charitable trust, 
Doing Business As 

Citizens Gas & Coke Utility 
2020 North Meridian Street 
Indianapolis, Indiana 46202 

Carey B. Lykins 
President, and 

Chief Executive Officer 

TERMS AND CONDITIONS 
I I.U.R.C. CAUSE NO.-4?%?44 EFFECTIVE: 



CITIZENS GAS & COKE UTILITY 
2020 N. MERIDIAN STREET 
INDIANAPOLIS, INDIANA 46202 ORIGINAL PAGE NO. 1 

DESCRIPTION 

DEFINITIONS 
3" Party Supplier 
Aggregated Account 
Applicant 
Automated Metering Reading 
Banking and Balancing 
Banking Injection Nomination 
Banking Withdrawal .Nomination 

I Banking Volume Injection Quantity 
Banking Volume Withdrawal Quantity 
Basic Delivery Option 
Basic Usage Imbalance 
Citizens Energy Select 
City Gate 
Commercial Customer 
Company Use Gas 
Consolidated Account 
Critical Period 
Curtailment 
Customer Banking Volumes 
Daily Gas Supply Deliveries 
Daily Gas Supply Nominations 
Daily Usage Imbalances 
Delivery Charge 
Delivery Imbalances 
Economic Operational Flow Order 
Election Period 
End-Use Customer 
Facilities Charge 
Forecasted Daily Requirements 
Gas 
Gas Day 
Gas Delivery Service 
Gas Delivery Service Agreement 
Gas Management System 
Gas Service L i e  
Gas Supply Charge 
Gas Supply Service 

RULE NO. PAGE NO. 

1 

TERMS AND CONDITIONS 
I I.U.R.C. CAUSE NO.-4ZX743463 EFFECITVE: 



CITIZENS GAS & COKE UTILITY 
2020 N. MERIDIAN STREET 
MDWYAPOLIS, INDIANA 46202 ORIGINAL PAGE NO. 2 

DESCRIPTION 

Human Needs Customer 
Incremental Banking Volumes 
Industrial Customer 
I.U.R.C. Rules 
Master Meter 
Maximum Daily Quantity 
Meter 
Month 
Monthly Cash Out 
Non-Economic Operational Flow Order 
Non-Gas Cost ~ e i e n u e  
Opt-Out Banking Volumes 
Opt-Out Usage - 

Premise 
Residential Customer 
Single Account 
Standard Delivery Service 
Storage WACOG 
Supplier Applicant 
Supplier Group 
Supplier Pool 
Supply Agent 
Therm 
Usage Imbalances 
Utility 
WACOG 
Yard Line 

APPLICATION OF TARIFF 
Filing and Publication 
Written Application or Contract 

DEPOSITS 
Residential Deposits 
Non-Residential Deposits 
Interest on Deposits 
Refund of Deposits 
Deposit Applied to Bill 
Main Extensions 

RULE NO. PAGE NO. 

TERMS AND CONDITIONS 
I I.U.R.C. CAUSE N 0 . - 4 £ % ? 4 4  

-- 

EFFECTIVE: 



CITIZENS GAS & COKE UTILITY 
2020 N. MERIDIAN STREET 
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DESCRIPTION RULE NO. PAGE NO. 

BILLING AND PAYMENT OF BILLS 
When Issued and Due Dates 
Payment Plan 
Correction of Errors 
Estimated Meter Readings 
Delinquency and Related Charges 
Master Meter Conversion 
Fraudulent or Unauthorized Usage 

METERING AND RESALE 
Multiple Meter Installations 
Resale of Gas Illegal 
Meter Change and Testing 
Metering Pressures 
BTU Content 
Equipment-Providing for Space 
Equipment-Owned by Utility 
Automated Meter Reading Equipment 

SERVICE, EQUIPMENT AND LIABILITY 
Mains-Selection of Supply Source 
Service Piping from Main 
Service Location Changes 
End-Use Customer's Piping Responsibility 
Inspections of Installation 
Easement - Third Party Property 
Li tat ions of Gas Service 

UTILITY AND END-USE CUSTOMER OBLIGATIONS 7 
Utility's Obligations 7.1 
End-Use Customer's Obligations 7.2 

DISCONTINUANCE OF SERVICE 
End-Use Customer Request 
Disconnection Option 
Disconnection by Utility Without Notice 
Disconnection by Utility With Notice 
Home Energy Assistance 
Notification to Third Party 
Validity of Contract 
Non-availability of Gas 

TERMS AND CONDITIONS 
I I.U.R.C. CAUSE N0.-4%?6%44. 
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DESCRIPTION 

RECONNECTION OF SERVICE 
Requirements and Charges 
Same Party Within One Year 
Reconnection of Cut and Capped Service 

PROTECTION OF SYSTEM INTEGRITY 
Attempt to Minimize Impact 
Order of Action 
Resume Normal Operations 

CURTAILMENT 
Notice 
Penalties 
Order of Curtailment 

CITIZENS ENERGY SELECT 
Eligibility 
Sign-up and Confirmation 
Supply Administration 
Non-Economic Operational Flow Orders 
End-Use Customer Billing and Payment 
Liability 
Supplier Billing and Payment 

SUPPLIER ACCESS REQUIREMENTS 
Business Registration/Ownership and Affiliations 
3d Party Supplier Agreement with Utility 
End-Use Customer Protection - Fair Marketing Practices 
End-Use Customer Protection - End-Use Customer Agreements 
Billing Practices 
End-Use Customer Protection - Reliability and Deliverability 
End-Use Customer Protection - Discontinuance of Service 
Penalties 
End-Use Customer Information 

RULE NO. PAGE NO. 

TERMS AND CONDITIONS 
( I.U.R.C. CAUSE NO.-&%?43463 EFFECTIVE: &t&m 23,2886 



CITIZENS GAS & COKE UTILITY 

I 2020 N. MERU)IAN STREET 
INDIANAPOLIS, INDIANA 46202 O O R I G I N A L  PAGE NO. 5 

DESCRIPTION RULE NO. PAGE NO. 

GAS DELIVERY SERVICE RATES 
Residential Domestic Delivery Service 
Residential Heating Delivery Service 
General Non-Heating Delivery Service 
General Heating Delivery Service 
Large Volume Delivery Service 

I l c  
Compressed Natural Gas Delivery Service 
High Load Delivery Service 

GAS SUPPLY SERVICE RATES 
Variable-Rate Supply Service S1 201 
Back-up Supply Service S2 202 

I Supply of Last Resort S3 203 
U M C C O U ~ ~ ~ ~  for Gas and Comvanv Use Gas S4 204 

ADMrnSTRATrVE SERVICE RATES 
Supply Administration Services 
Usage Balancing Service 
Basic Usage Balancing Service 

I Non-Performance Charges 
Billing Service 
Collection Services 
Information Service 
Switching Charges 
Incremental Banking Service 

OTHER RATES 
Retail Power Generation Gas Service 

RIDERS 
Rider A - Current Gas Supply Charges 
Rider B - Current Gas Supply Charges 
Rider C - Customer Benefit Adjustment 
Rider D - Normal Temperature Adjustment 
Rider E - Energy Efficiency Adjustment 

TERMS AND CONDITIONS 
1 I.U.R.C. CAUSE NO. 4276743463 EFFECTIVE:+~~~&~T ?,2887 
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1. DEFINITIONS 

Except where the context indicates a different meaning or intent, the following terms, when used in any 
Section of the Utility's Gas Delivery Service, Gas Supply Service, Administrative Services, Rates, and 
Terms and Conditions for Gas Service, shall have the meanings defined below: 

3" PARTY SUPPLIER 
Any entity, other than the Utility, qualified under Section 1344 to provide gas supply services within 
the Utility's service area. 

AGGREGATED ACCOUNT 
A single Commercial or Industrial End-Use Customer at a single billing address receiving Gas 
Delivery Service through multiple Meters supplying multiple Premises, who has elected to combine 
its multiple Premises for balancing, banking, and bill summarization and presentment purposes. The 
Gas Delivery Service bill for consumption of each Meter is calculated separately, then consolidated 
for bill presentment purposes. To qualify as an Aggregated Account, the combined annual Gas 
consumption measured by the multiple Meters must be greater than 50,000 therms. All Meters must 
be read in the same meter reading district, or have Automated Meter Reading equipment installed. 

APPLICANT 
Any individual, partnership, association, firm, public or private corporation, limited liability 
company, government agency, institution or group thereof applying to receive, consume or use the 
Utility's Gas Supply, Gas Delivery or Administrative Services. 

1.3 AUTOMATED METER READING 
All hardware and equipment installed on an End-Use Customer's premises for the purpose of 
transmitting a daily meter reading to the Utility. 

1.4 BANKING AND BALANCING 
Services provided by the Utility as a part of Gas Delivery Service, that, with respect to Balancing, 
accommodate the usage swings of End-Use Customers and, with respect to Banking, provide the 
ability to store gas for later use. 

1.5 BANKING INJECTION NOMINATION 
The volumes designated by or on behalf of an End-Use Customer to be delivered to the Utility's 
City Gate for the purpose of increasing volumes of Gas in the End-Use Customer's storage bank for 
the End-Use Customer's later use. 

1.6 BANKING WITHDRAWAL NOMINATION 
The volumes designated by or on behalf of an End-Use Customer for the purpose of decreasing the 
volume of Gas in the End-Use Customer's storage bank for the End-Use Customer's current use. 

TERMS AND CONDITIONS 
I I.U.R.C. CAUSE NO. 427674- EFFECTIVE: 
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1.7 B A m G  VOLUME INJECTION QUANTITY 
11150m of Customer Banking Volumes available to nominate for daily injection into the Utility's 
underground storage fields by or on behalf of an End-Use Customer. 

1.8 BANKING VOLUME WJTJ3DRAWAL QUANTITY 
Means 1175~ of the Customer Banking Volumes available to nominate for daily withdrawal from the 
Utility's underground storage fields by or on behalf of an End-Use Customer. 

1.9 BASIC DELIVERY SERVICE OPTION 
I An option for General Heating, General Non-Heating, &Large Volume and High Load Gas 

Delivery Service End-Use Customers, which provides for a lower level of balancing service in 
return for a lower delivery charge. Choosing the Basic Delivery Option requires the End-Use 
Customer to have Automated Meter Reading devices installed which will provide a daily meter 
reading to the Utility. The Utility will make available electronically daily meter reads to the End- 
Use Customer, and if authorized, its 3" Party Supplier. 

1.10 BASIC USAGE IMBALANCE 
The difference between Daily Gas Supply Deliveries and the daily volume of Gas consumed by the 
End-Use Customer, calculated for a daily period. 

1.11 CITIZENS ENERGY SELECT 
The program offered by the Utility that provides End-Use Customers with the option of choosing a 
3" Party Supplier for their Gas Supply Service. 

1.12 CITY GATE 
The deliverylreceipt point between intra and interstate pipelines supplying Gas to the Utility's gas 
distribution system. 

1.13 COMMERCIAL CUSTOMER 
End-Use Customers primarily engaged in wholesale or retail trade, service (including five or more 
households served by a single meter), and any End-Use Customer not directly covered by another 
service classification. 

1.14 COMPANY USE GAS 
Gas used by the Utility including compressor facilities fuel, natural gas vehicles, or liquefied natural 
gas turbine fuel used by the Utility. 

1.15 CONSOLJDATED ACCOUNT 
A single Commercial or Industrial End-Use Customer receiving Gas Delivery Services through 
multiple Meters supplying a single Premise. All Gas consumption measured by multiple Meters is 
combined and billed through a single rate schedule. Only available to Large Volume and Hi& Load 
Customers. Unless otherwise specified bv the Utilitv, each meter will receive a separate facility 
char~e. 

TERMS AND CONDITIONS 
I I.U.R.C. CAUSE NO. 4235743463 EFFECTIVE: €M&er 23,2886 
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1.16 CRITICAL PERIOD 
A period, declared at the discretion of the Utility, during which time unusual conditions jeopardize 
normal operation of the Utility's system. 

1.17 CURTAILMENT 
A temporary reduction in Gas usage directed by the Utility for operating reasons, for protection of 
human need uses. 

1.18 CUSTOMER BANKING VOLUMES 
A volume of gas effectively representing capacity in the Utility's underground storage fields that an 
End-Use Customer may be conditionally granted annually. It does not represent any control or 
ownership of the Utility's storage fields but only an End-Use Customer's conditional use of them. 
3" Party Suppliers, or Customers acting as their own Supply Agent, are responsible for providing 
daily Banking Injection Nominations and Banking Withdrawal Nominations to the Utility pursuant to 
its Gas Delivery Service rate schedules, consistent with a granted Customer Banking Volume. 

1.19 DAILY GAS SWPLY DELIVERIES 
The gas supply volumes submitted to the Utility and scheduled by a pipeline to be delivered to the 
Utility's City Gate by or on behalf of an End-Use Customer, plus Banking Volume quantities 
scheduled by or on behalf of an End-Use Customer. 

1.20 DAILY GAS SUPPLY NOMINATIONS 
The gas supply volumes confirmed by a pipeline to be delivered to the Utility's City Gate by or on 
behalf of an End-Use Customer, plus Banking Volume quantities nominated by or on behalf of an 
End-Use Customer. 

1.21 DAILY USAGE IMBALANCES 
The difference between Daily Gas Supply Deliveries and the daily volume of Gas consumed by the 
End-Use Customer, calculated on a daily basis. 

1.22 DELIVERY CHARGE 
A rate per unit of Gas consumed by the End-Use Customer, designed to recover fixed and variable 
costs incurred by the Utility to provide Gas Delivery Service to the End-Use Customer's Meter, not 
otherwise recovered through the Facilities Charge. 

1.23 DELIVERY IMBALANCES 
The difference between Daily Gas Supply Nominations and Daily Gas Supply Deliveries on behalf 
of an End-Use Customer in a Supplier Group, or an End-Use Customer acting as its own Supply 
Agent. Also can mean, for an End-Use Customer in a Supplier Pool, the difference between 
Forecasted Daily Requirements and Daily Gas Supply Deliveries. 

TERMS AND CONDI~ONS 
1 I.U.R.C. CAUSE NO. 4£%%3463 
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1.24 ECONOMIC OPERATIONAL n o w  ORDER 
A directive issued by the Utility to a 3d Party Supplier, or to an End-Use Customer acting as its own 
Supply Agent, to closely balance Daily Gas Supply Deliveries with the volume of Gas consumed by 
the End-Use Customer when, in its sole discretion, it determines that such a directive is necessary to 
protect its ability to provide adequate and reliable Gas Supply Service at reasonable costs because 
there is a significant and substantial price difference between the average of first of the month index 
prices of the pipelines serving its system, adjusted for appropriate fuel, transportation, and basis, 
and the average of the daily index prices of the pipelines serving its system, adjusted for appropriate 
fuel, transportation, and basis. 

1.25 ELECTION PERIOD 
A one-month period of time during which End-Use Customers electing Basic Delivery Service may 
opt-out of Banking Service, or request Incremental Banking Volumes. 

1.26 END-USE CUSTOMER 
Any individual partnership, association, firm, public or private organization, limited liability 
company, government agency, institution or group thereof receiving Gas Delivery Services and/or 
Gas Supply Services. The term End-Use Customer shall not include 3" Party Suppliers that may be 
Customers of the Utility for Administrative Services. 

1.27 FACILITIES CHARGE 
A flat rate per month designed to recover a portion of the fxed costs incurred by the Utility to 
provide Gas Delivery Service to the End-Use Customer's Meter. 

1.28 FORECASTED DAILY REQUIREMENTS 
Daily projections of the quantity of Gas to be consumed the following day by End-Use Customers in 
Supplier Pools. Forecasted Daily Requirements will be provided by the Utility to 3" Party Suppliers 
no later than 24 hours in advance of the Gas Day. 

1.29 GAS 
Any vaporized fuel transported on the Utility's gas distribution system. The term shall include, but 
not be limited to, natural gas, synthetic gas, liquefied natural gas, propane or any mixture thereof. 

1.30 GAS DAY 
The 24-hour period from 9 a.m. to 9 a.m. Central Clock T i e  (Houston). 

TERMS AND CONDITIONS 
I I.U.R.C. CAUSE NO. 423%7434G3 
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1.31 GAS DELIVERY SERVICE 
The transportation of Gas by the Utility from the City Gate to an End-Use Customer's Meter. 
Gas Delivery Service includes Banking and Balancing, except as provided in the Basic Delivery 
Option of the Delivery Service tariffs. 

1.32 GAS DELIVERY SERVICE AGREEMENT 
The required agreement between the Utility and an End-Use customer with usage greater than 
50,000 Therms annually. 

1.33 GAS MANAGEMENT SYSTEM OR GMS 
All computer hardware and software required to administer customer-specific gas supply 
transactions. 

1.34 GAS SERVICE LINE 
A line used to transport gas from Utility mains to End-Use Customer Premises. 

1.35 GAS SUPPLY CHARGE 
A rate per unit of Gas consumed by the End-Use Customer, designed to recover the cost of Gas and 
related off-system services, including pipeline transportation and balancing services, incurred by the 
Utility to provide Gas Supply Service to the End-Use Customer's Meter. 

1.36 GAS SUPPLY SERVICE 
The sale of Gas and related off-system services, including pipeline transportation and balancing 
services, by the Utility to an End-Use Customer. 

1.37 FIUMAN NEEDS CUSTOMER 
A Residential Customer, a Commercial Customer of a residential nature, or any End-Use Customer 
whose facilities are of a kind where the element of human welfare is the predominant factor or 
whose facilities are needed to protect or preserve the public heath, safety and welfare. Such 
facilities include, but shall not be limited to, houses, apartment buildings, correctional institutions, 
hospitals, primary and secondary schools, nursing homes, certain charitable institutions and day care 
facilities. 

1.38 INCREMENTAL BANKING VOLUMES 
Banking Volumes made available by End-Use Customers electing Basic Delivery Service, who have 
elected to opt-out of Banking Service. 

1.39 INDUSTRIAL CUSTOMER 
An End-Use Customer engaged in a process that creates or changes raw or d i s h e d  material into 
another form or product. 

TERMS AND CONDITIONS 
I I.U.R.C. CAUSE NO. 4XV943463 EFFECTIVE: Q e t e k ~  23, ,2886 
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1.40 I.U.R.C. RULES 
The Indiana Utility Regulatory Commission Rules and Regulations of Service for Gas Utilities 
operating withiin the State of Indiana, as promulgated in Cause No. 34613, approved September 13, 
1976, effective April 12, 1977, as may be amended from time to time. 

1.41 MASTER METER 
A Meter installed upstream from a building service or entrance or building regulator in such a 
manner as to measure the total quantity of Gas used in two (2) or more buildings in a single 
complex. 

1.42 MAXIMUM DAILY QUANTITY 
The total connected gas load times 24 hours. 

1.43 METER 
I A device for measuring the quantity of Gas used. Two (2) or more meters connected in parallel, 

with the total quantity of Gas used being the sum of the quantities measured by the individual 
I Meters, shall be considered a single Meter, if installed at the directive of the Utility. 

1.44 MONTH 
The period of time between any two consecutive meter reading dates which shall be scheduled as 
nearly as practicable every thirty (30) days. It does not necessarily mean the Meter will actually be 
read according to that schedule. 

1.45 MONTFILY CASH OUT 
A month-end calculation of charges and credits pertaining to Usage Balancing Service, and Basic 
Usage Balancing Service for 3* Party Suppliers or End-Use Customers acting as their own Supply 
Agent. 

1.46 NON-ECONOMIC OPERATIONAL n o w  ORDER 
A directive issued by the Utility, pertaining to a Critical Period, to a 3" Party Supplier, or to an 
End-Use Customer acting as its own Supply Agent, to deliver for End-Use Customer use a specific 
voIume of Gas to a specific point of receipt. Non-Economic Operational Flow Orders shall be 
issued by the Utility at any time a material and significant threat to the operational integrity of the 
Utility's system occurs, or is about to occur. 

TERMS AND CONDITIONS 
I I.U.R.C. CAUSE NO. 4 £ % ? 4 4  EFFECTIVE: c 3 e a w  2,2886 
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1.47 NON-GAS COST REVENUE 
Revenue received by the Utility fiom an End-Use Customer. excluding gas costs such as commodity 
gas costs and related off-system services, including pipeline uanspo~-tation and balancing services, and 
other gas costs recovered through the Gas Su~ply Charge. 

I 1.437 OW-OUT BANKING VOLUME 
The Customer Banking Volumes of an eligible End-Use Customer, who has elected to opt-out of 
Banking Service. 

I 1 . 4 8  OPT-OUT USAGE 
The annual load, measured from the most recently available October 1 to September 30 period, of 
an End-Use Customer who has elected to opt-out of Banking Service. 

I 1.5019 PREMISE 
One contiguous piece of property owned by a single End-Use Customer, which is not intersected by 
a public right-of-way or thoroughfare. 

I 1.518 RESIDENTIAL CUSTOMER 
An End-Use Customer receiving Gas Delivery Services andlor Gas Supply Services to a single 
family dwelling or building, an individual flat or apartment, or to not over four households served 
by a single Meter in a multiple family dwelling or portion thereof. A Residential Customer also 
includes End-Use Customers receiving Gas Supply Services and/or Gas Delivery Services to 
premises used regularly for professional or business purposes when the residential use is half or 
more of the total Gas volume. 

I 1.524 SINGLE ACCOUNT 
A single Commercial or Industrial End-Use Customer receiving Gas Delivery Services through a 
single Meter supplying one Premise. 

I 1 . 5 3  STANDARD DELIVERY SERVICE 
The default delivery service provided any End-Use Customer which has not chosen the Basic 
Delivery Service option. 

I 1.543 STORAGE WACOG 
The total weighted average cost of Gas, including demand costs, stored in the Utility's underground 
storage fields at any point in time. 

I 1.53 SUPPLIER APPLICANT 
Any individual, partnership, association, firm, public or private corporation, limited liability 
company, government agency, institution or group thereof applying to provide gas supply services to 
End-Use Customers within the Utility's service area. 

TERMS AND CONDITIONS 
I I.U.R.C. CAUSE NO. 4W6743443 EFFECTIVE: 
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1.565 SUPPLIER GROUP 
End-Use Customers having individual annual usage at a single meter in excess of 50,000 t h e m  
who are provided Gas Supply services by the same 3d Party Supplier. Supplier Groups are entirely 
composed of either End-Use Customers choosing the Basic Delivery Service Option, or End-Use 
Customers in a single meter reading district. End-Use Customers in each Supplier Group will have 
Usage Imbalances netted on a daily and/or monthly basis, for the purposes of calculating a Usage 
Balancing Monthly Cash-Out, and/or a Basic Usage Balancing Monthly Cash-Out, as defined in the 
Administrative Service tariffs. 

1.526 SUPPLIER POOL 
End-Use Customers of a 3* Party Supplier each with annual usage at a single meter of less than 
50,000 t h e m .  End-Use Customers in Supplier Pools will have Forecasted Daily Requirements of 
Gas usage provided to their 3* Party Supplier 24 hours in advance of the Gas Day. 

1.587. SUPPLY AGENT 
A Single Account, Consolidated Account or Aggregated Account End-Use Customer who contracts, 
purchases and manages delivery of its own gas supply, taking on the duties and responsibilities of a 
3rd Party Supplier. Only End-Use Customers who have elected the Basic Delivery Service Option 
are eligible to act as their own Supply Agent. 

1.598 THERM 
100,000 British Thermal Units (BTU). For billing purposes, the consumption of Gas by End-Use 
Customers shall be measured in T h e m .  

1.&09 USAGE IMBALANCES 
The difference between accumulated Daily Gas Supply Deliveries and the monthly volume of Gas 
consumed by the End-Use Customer, calculated monthly. 

1.618 UTILITY 
The Board of Directors for Utilities of the Department of Public Utilities of the City of Indianapolis, 
successor trustee of a public charitable trust, doing business as Citizens Gas & Coke Utility, 2020 
North Meridian Street, Indianapolis, Indiana 46202. 

1.624 WACOG 
Except as otherwise provided in any tariff, the weighted average cost of Gas per Them purchased 
by the Utility and delivered to the Utility's City Gate, including demand costs. 

1 . 6 3  YARDLINE 
The Gas piping from the outlet of a Master Meter assembly to the outlet connection of a building 
regulator or service entrance that is installed, owned, and maintained by the Utility. 

TERMS AND CONDITIONS 
I I.U.R.C. CAUSE NO. -3463 EFFECTIVE: c3ebber- 
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2. APPLICATION OF TARIFF 

2.1 FILING AND PUBLICATION 
i 

2.11 A copy of all Gas Rates, and General Terms and Conditions under which Gas Delivery 
Services, Gas Supply Services, and Administrative Services will be supplied is on file with 
the Indiana Utility Regulatory Commission and is posted or frled in each office of the 
Utility for the convenience of the public. 

2.12 These Utility Rules are intended to and do supersede and cancel all former rules and 
regulations now on file with respect to the matters included herein. 

2.13 These terms and conditions, when approved by the Indiana Utility Regulatory Commission, 
shall apply to and govern Gas Delivery Services, Gas Supply Services, and Administrative 
Services provided by the Utility within Marion County, Indiana. 

2.14 The failure of the Utility to enforce any of the Gas Rates and Terms and Conditions under 
which Gas Delivery Services, Gas Supply Services, and Administrative Services are 
supplied shall not be deemed a waiver of its rights to do so. 

2.2 WRITIlEN APPLICATION OR CONTRACT 

2.21 A written application andlor contract, properly executed in a form acceptable to the Utility, 
may be required from the End-Use Customer or 3* Party Supplier before the Utility will 
supply Gas Delivery Services, Gas Supply Services, or Administrative Services, or as a 
condition for the continued supply of Gas Delivery Services, Gas Supply Services, or 
Administrative Services, provided, however, that the Utility shall have the right to reject 
an application for valid reasons. 

2.22 Where two or more parties join in one application for Gas Delivery and/or Gas Supply 
Services or Administrative Services, such parties shall be jointly and severally liable 
thereunder, and only one bill shall be rendered for service supplied in accordance 
therewith. 

2.23 The End-Use Customer shall give the Utility written notice in advance of any material 
change either in the demand for Gas Delivery andlor Gas Supply Services or the character 
of the gas appliances or apparatus installed at the End-Use Customer's service address 
delivered Gas by the Utility. 

TERMS AND CONDITIONS 
I I.U.R.C. CAUSE NO. 4FRSW EFFECTIVE: Beteber 23,2886 



CITIZENS GAS & COKE UTILITY 

I 2020 N. MERIDIAN STREET 
INDIANAPOLIS, INDIANA 46202 -ORIGINAL PAGE NO. 15 

2.24 Where more than one rate is available for the class of service requested, the End-Use 
Customer shall designate the desired rate. Except as S i t e d  by the terms of any Gas 
Delivery Services contract, the End-Use Customer may change to another applicable Gas 
Delivery Service rate at any time thereafter by giving written notice to the Utility, provided 
each successive change shall continue for not less than a twelve-month period. 

2.25 The Utility does not guarantee the End-Use Customer will be served under the most 
favorable rate at all times, and no refund will be made representing the difference in 
charges between the rate under which service actually has been rendered and another rate 
applicable to the same class of service. 

2.26 The Utility will, at the request of the End-Use Customer, assist the End-Use Customer in 
the determination of the rates under which the End-Use Customer desires to be served. 
However, the End-Use Customer is responsible for the accuracy of comparisons and any 
decisions regarding rates. 

3. DEPOSITS 

3.1 Pursuant to the I.U.R.C. Rules, the Utility may require a Residential Customer or Applicant for 
Gas Delivery and/or Gas Supply Services as a Residential Customer to pay a cash deposit as a 
condition of receiving or continuing to receive Gas Delivery and/or Gas Supply Services. 

3.2 The Utility may require Non-Residential End-Use Customers or Applicants for Gas Delivery and/or 
Gas Supply Services that are not Residential Customers to make a cash deposit at any time to assure 
payment of bills, and as a condition of receiving or continuing to receive Gas Delivery and/or Gas 
Supply Services. Such deposit shall not be less than forty dollars ($40.00), nor more than the 
amount of the bill for any three (3) consecutive months known or estimated to have the highest gas 
consumption. The Utility shall determine the appropriate deposit. 

3.3 Interest on any deposit held by the Utility on February 2,2006 earned an interest rate of six percent 
(6%) per annum from the date of receipt by the Utility through February 2, 2006. Effective 
February 3, 2006, any deposit held for more than thirty (30) days will earn interest calculated 
monthly at the authorized rate of interest for the current month from the date the deposit is paid in 
full to the Utility. The rate of interest will be established by the commission in a general 
administrative order for each calendar year. 

3.4 Deposits from Residential Customers will be refunded after the Residential Customer has established 
an acceptable payment record in accordance with the I.U.R.C. Rules. The deposit of any Non- 
Residential End-Use Customer or the deposit of a Residential Customer who fails to establish an 
acceptable payment record may be retained by the Utility until Gas Delivery and/or Gas Supply 
Services are discontinued. 
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3.5 Upon discontinuance of Gas Delivery andlor Gas Supply Services, the deposit and earned interest, if 
any, will be applied to the payment of any outstanding bills. The unapplied portion, if any, of the 
deposit and earned interest will be refunded to the End-Use Customer. The End-Use Customer will 
be billed for any balance due the Utility. The balance of any deposit and interest, after being applied 
to any outstanding bills which cannot be returned to the End-Use Customer after termination of 
service, shall be reported and disposed of as required by the Uniform Disposition of Unclaimed 
F'roperty Act (Indiana Code 32-9-1-1, et seq). 

3.5 

3.6 The following terms apply to the Utilitv's extension of facilities to service aprospective End-Use Customer or 
group of End-Use Customers. 

3.61 IJpon request for Gas Supply Service by a vrospective End-Use Customer or a group of prospective 
End-Use Customers located in the same area, the Utility will extend without charge its distribution 
main to provide the service. provided that: 
a. the Utility's estimate of its Non-Gas Cost Revenue &om such Gas Supply Services provided 

to the prospective End-Use Customer(s) for a period of five and one-half (5.5) years is 
equivalent to or in excess of the Utility's estimate of the cost of providing such facilities, an& 

b. the prospective patronage or demand is, in the Utilitv's sole iudgment of suchpermanencv as 
to warrant the capital expenditure involved. 

3.62 If the cost of the distribution main extension necessarv to provide the Gas Suvplv Service requested 
exceeds the "without-charge limit" described in the varaqaph above. the Utility mav require either a 
deposit or adequate provision of die payment of an extension deposit equal to the cost of the 
distribution main extension in excess of the without-charge limit. 

3.63 Any extension deposit accepted by the Utilitv shall be subject to refwld until six years after the 
completion of such extension. For each End-Use Customer connected to the extension within that six 
year period, the Utility shall refund an amount bv wliich five and one-half (5.5) times the estimated 
annual Non-Gas Cost Revenue for gas appliances actuallv installed exceeds the estimated cost of 
connecting such End-Use Custo111er. At no thne shall the apzreoate rehnd made to any depositor 
exceed the amount of extension deposit received fiom sucl~ depositor. 

I 3.64 The follow in^ extension requests shall be submitted to the Commission for investigation and 
determination as to the convenience and necessitv of such extension, and if so required, the conditions 
~~iider which thev shall be made: (a) instances where, in the Utilitv's sole iudgment, the extension is of 
such length and the prospective Non-Gas Cost Revenue which mav be developed bv it is so meaoer as 
to make it doubtf~ll that the Non-Gas Cost Revenue fiom the extension would ever pav a fair return on 
the investment involved. (b) requests for an extension to a real estate development with sligllt or 
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irregular service and requiring extensive equipinent. 

3.65 The Utility shall not be required to make a distribution main extension under Section 3.6 1 unless the 
End-Use Customer(s) to be initiallv served bv such extension have entered into an agreement with the 
Utility setting forth the obligations and commitments of the parties, which mav require the End-Use 
Customer(s) to provide a satisfactow guarantv to the Utilitv of the performance of the End-Use 
Customer's obligations. 

4. BILLING AND PAYMENT OF BILLS 

I 4.1 Subject to Section The Utility will issue bills to End-Use Customers on a monthly basis 
for both Gas Delivery and Gas Supply Services. Bills are payable to the office of the Utility or to an 
authorized agent within seventeen (17) days from the date mailed. When the seventeenth (17th) day 
falls on Sunday or a legal holiday, the seventeen-day period shall be considered to end with the next 
business day. 

4.2 The Utility shall provide various billing plans whereby alternative payment options are available. 

4.21 The Utility shall provide a Budget Plan for payment of bills by the End-Use Customer 
whereby the annual bill as estimated by the Utility is divided into even monthly payments. 
The amount actually paid by the End-Use Customer shall be balanced with the amount of 
gas usage actually billed to the End-Use Customer and any difference shall be paid (or 
credited). 

4.22 The Automatic Bank Deduction Plan shall be a payment plan whereby the billed amount is 
deducted each month from the End-Use Customer's checking account by the End-Use 
Customer's authorized financial institution. The Utility shall continue to provide to the 
End-Use Customer a monthly bill. 

4.3 When an error is discovered in any billing or when billing is omitted, the Utility may adjust such 
error to the known date of error, but in any event within not more than twelve (12) months from the 
date of such billing. Whenever it is discovered a Meter is not recording within the l i t s  of accuracy 
as prescribed by the 1.U.R.C. Rules, an adjustment of the individual billings shall be made for a 
period of one-half of the time elapsed since the previous Meter test, or one year, whichever period 
is shorter. 
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5.7 The Meter, meter connections, and service piping from the main to the Meter, and any extension 
thereof including Yard Lines installed at Utility cost, shall belong to the Utility and will be installed, 
repaired, adjusted, or removed only by employees of the Utility or its agent regardless of whether 
any charges for service piping have been paid by the End-Use Customer. 

5.8 Certain End-Use Customers may elect or may be required to have installed, at the End-Use 
Customer's expense, Automated Meter Reading equipment, consisting of hardware attached to the 
End-Use Customer's Meter, that transmits regularly scheduled meter readings to Utility's AMR 
system. AMR data will be made available to the End-Use Customer electronically as well as to its 
3d Party Supplier (with the End-Use Customer's permission). Installation charges and monthly fees 
will be billed to End-Use Customers through Information Service, under Gas Rate No. A7. 

6. SERVICE, EQUIPMENT, AND LIABDLITY 

6.1 Gas Delivery andlor Gas Supply Services will be rendered to the End-Use Customer from the 
Utility's nearest main (or from that main from which the End-Use Customer's premises are most 
accessible) of sufficient capacity to furnish adequate service. 

6.2 Gas Service Lines will be installed and maintained by the Utility from the main to the Meter, except 
as otherwise provided for by written agreement between the End-Use Customer and the Utility. The 
Utility may require a long-tern contract and cash deposit as security for construction cost when 
unusual construction or equipment cost is necessary to furnish Gas Delivery and/or Gas Supply 
Services. 

6.3 Any change of location of Gas Service L ie s  or Meters at the End-Use Customer's request shall be 
done only with the consent of the Utility. The Utility or its agent will do the work at the expense of 
the End-Use Customer. 

6.4 All of the End-Use Customer's piping and equipment and/or accessories thereto necessary to utilize 
Gas Delivery and/or Gas Supply Services furnished by the Utility shall be installed and belong to the 
End-Use Customer, and must be maintained at the End-Use Customer's expense. The End-Use 
Customer shall bring his piping to the Meter outlet for connection to the Utility's piping in a location 
satisfactory to the Utility. The Utility shall not be liable for any loss, injury, or damage, including 
death, resulting from the End-Use Customer's use of such equipment or piping, or occasioned by 
the Gas Delivery and/or Gas Supply Services furnished by the Utility beyond the Meter outlet. All 
of the End-Use Customer's piping, equipment, and appliance accessories so installed and maintained 
shall be in accordance with all applicable codes, rules, and regulations of the Utility and any 
applicable regulatory entities with jurisdiction. 
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6.5 The Utility reserves the right to inspect the End-Use Customer's installation, but such inspection, or 
failure to make inspection, or the fact that the Utility may connect to such installation at the delivery 
point, shall not make the Utility liable for any loss, injury, or damage, including death, which may 
be occasioned by the End-Use Customer's use of such equipment or piping of the Utility's service 
unless due to the sole negligence of the Utility. Failure to comply with the Utility's reasonable 
request to make an inspec%& shall be grounds for the Utility to discontinue service with notice to 
the End-Use Customer pursuant to rule 8.4. 

6.6 The End-Use Customer agrees to make available without cost to the Utility, an easement for access 
to End-Use Customer's dwelling or other structure in the event the Gas Service Lines must pass 
through the property of third parties. In the event the End-Use Customer is unable or unwilling to 
furnish such easement upon request, the Utility shall be relieved of the responsibiiiity of installing the 
Gas Service Lines or of furnishing Gas to the End-Use Customer. 

6.7 The Utility reserves the right, subject to regulatory authority having jurisdiction, to limit, restrict, or 
refuse service which will result in unreasonable demands on its distribution system, production 
capability, contractual requirements of supply, transportation and storage from other companies, or 
which will jeopardize service to existing End-Use Customers. 

7. UTILITY AND END-USE CUSTOMER OBLIGATIONS 

7.1 UTILITY'S OBLIGATIONS 

7.11 The Utility will endeavor to furnish continuous Gas Delivery and/or Gas Supply Services 
to the End-Use Customer, but does not guarantee uninterrupted service, and shall not be 
liable for loss, injury, or damage resulting from any interruptions, failures, or deficiencies 
in service, or any other cause occasioned by reason of accidents, emergencies, strikes, acts 
of God, legal process or procedure, federal, state, or municipal action or interference, 
extraordiary repair, or for any cause whatsoever not within the reasonable control of the 
Utility. 

7.12 Whenever Gas Delivery andlor Gas Supply Services are interrupted or limited by the 
Utility, in an emergency due to Curtailment or in normal operations, such intemption or 
limitation shall not constitute a breach of contract nor shall it invalidate any of the 
covenants of the contract. 

7.2 END-USE CUSTOMER'S OBLIGATIONS 

7.21 The End-Use Customer shall install and maintain all piping, appliances, and equipment 
which is not the property of the Utility, as described in Rule 5.7 of these rules, in the 1 , 

condition required by applicable codes adopted by the governmental authorities having 
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jurisdiction and in a m-er approved by the Utility. The End-Use Customer shall use such 
piping, appliances, and equipment so as not to disturb the Utility's service to other End- 
Use Customers. 

7.22 In the event of loss damage to the property of the Utility through misuse by, or the 
negligence of, the End-Use Customer or agents and employees of the same, the End-Use 
Customer shall reimburse the Utility for the cost of the necessary repairs or replacement 
thereof. 

7.23 The Utility's employee or agent shall have access to the End-Use Customer's or other users 
Premise at all reasonable hours, and at any time in the event of an emergency, to inspect, 
read, repair, or remove its Meters and other property, and to inspect the appliances and 
piping installed for connection or connected to the Gas Service Line on the End-Use 
Customer's Premise. 

7.24 No person other than an employee or agent of the Utility shall be permitted to reestablish 
the flow of Gas to an End-Use Customer's Gas Service Line@) after a shut-off by the 
Utility or other governmental authorities having jurisdiction. 

7.25 The End-Use Customer shall hold the Utility harmless for any loss, cost, damage, or 
expense to any party, resulting from the use or presence of Gas or gas appliances upon the 
End-Use Customer's Premises unless due to the sole negligence of the Utility. 

7.26 The benefits of and the responsibility for Gas Delivery and/or Gas Supply Services shall 
commence when the Utility initiates service pursuant to an application for the same, and 
shall be binding upon the End-Use Customer, the End-Use Customer's heirs, personal 
representatives, or successors in interest until such service is discontinued pursuant to Rule 
8; provided, however, discontinuance of Gas Delivery and/or Gas Supply Services shall 
not relieve the obligation to make payment for service so rendered by the Utility, nor shall 
discontinuance of Gas Delivery and/or Gas Supply Services relieve the obligation to 
provide the Utility access to its Meters or other property. 

7.27 Upon written request by the Utility, the End-Use Customer will correct any unsafe or 
unsanitary conditions affecting Gas Service Lines, meter reading, or inspection of such Gas 
Service Lines on the End-Use Customer's Premises including but not limited to the 
presence of vicious dogs or other animals, hazardous steps or other access to Utility 
equipment, the accumulation of debris, refuse, or filth on or adjacent to Utility equipment. 
If such condition is not corrected withiin thirty (30) days of such written request, the Utility 
may initiate discontinuance of service pursuant to Rule 8.3. 
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8. DISCONTINUANCE OF SERVICE 

8.1 An End-Use Customer shall notify the Utility at least three (3) working days prior to the 
date such End-Use Customer desires its Gas Service L i e  to be disconnected, and the 
Utility shall have three (3) working days thereafter to make such disconnection. The End- 
Use Customer will be responsible for the payment of all bills for Gas Delivery andlor Gas 
Supply Services used while the account is in the End-Use Customer's name prior to 
expiration of such three (3) working day period. 

8.2 When an End-Use Customer requests disconnection at a Gas Service L i e  location, the 
Utility may, at its option, discontinue service by either physically turning off the Gas 
Service L i e ,  or when requested by the new applicant at the same service location, by 
obtaining a meter readiig and leaving the Gas Service L i e  on in the name of the new 
Applicant. 

8.3 The Utility may discontinue Gas Delivery andlor Gas Supply Services to the End-Use 
Customer without request by the End-Use Customer and without notice, and may remove 
any of its property from the End-Use Customer's premises without legal process for any 
one of the following reasons: 

8.31 Where a condition dangerous or hazardous to life, physical safety, or property 
exists. 

8.32 Upon order by any Court, the Commission, or other duly authorized public 
authority, or upon written instruction by a law enforcement agency acting within 
its jurisdiction pursuant to Indiana Code 35-45-5-4(c). 

8.33 A fraudulent or unauthorized use of Gas is detected and the Utility has reasonable 
grounds to believe the affected End-Use Customer is responsible for such 
tampering. 

8.34 Where the Utility's equipment has been tampered with and the Utility has 
reasonable grounds to believe that the affected End-Use Customer is responsible 
for such tampering. 

8.35 Detection of a device or scheme which has been utilized to avoid or attempted to 
avoid full payment for Utility Gas Delivery andlor Gas Supply Services as defined 
by Indiana Code 35-43-5-6. 
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the time the Utility renders the disconnection notice to the Residential Customer. The Utility may 
restrict the use of the Duplicate Notice Protection Plan to its Residential Customers who are elderly, 
handicapped, ill, or otherwise unable to act upon a service disconnection notice, as determined by 
the Utility. 

8.7 Discontinuance of Gas Delivery andlor Gas Supply Services, as provided for h Sections 8.1,8.2, 
8.3, and 8.4 shall not relieve the Residential Customer from liability of unpaid bills, or from the 
responsibility to provide access to the Utility's Meters or other property, and the Utility shall have 
the right to enforce any contract notwithstanding such discontinuance. 

8.8 If the supply of available Gas diminishes to the point where continuous service to other End-Use 
Customers is threatened by service to Commercial or Industrial Customers, the Utility may 
discontinue or limit Gas Delivery and/or Gas Supply Services to any such Commercial or Industrial 
Customer in accordance with the provisions of Sections 10, 11, or 12 irrespective of any contracts 
in force. 

9. RECONNECTION OF SERVICE 

9.1 Before restoration of any Gas Service Line discontinued for any of the reasons set forth in the Gas 
Delivery and/or Gas Supply Services rate schedules, the following applicable conditions shall be 
complied with, and a charge may be made sufficient to reimburse the Utility for its costs of 
disconnecting and reconnecting the Gas Service Line; such charge shall be forty-four dollars 
($44.00) per Meter. 

9.11 The violation of its Gas Delivery and/or Gas Supply Services rate schedules shall be 
corrected. 

9.12 Full payment or satisfactory arrangements for the payment of all bills for service then due 
must be made. 

9.13 A cash deposit as guarantee for payment of all future bills shall be made. 

9.14 Estimated amounts due the Utility by reason of any fraudulent use of Gas must be paid and 
a cash deposit to guarantee the payment of future bills shall be made. 
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9.2 Except as provided in Section 9.3, below, when reconnection of Gas Service Line is requested by an 
End-Use Customer within one year following disconnection of Gas Service L i e  at the request of 
that End-Use Customer, a charge for restoration of Gas Service Line may be made. Such charge 
shall be the greater of: 
a. Forty-four dollars ($44.00), or 
b. The sum of the facilities charges, as prescribed by the applicable Gas Delivery Service rate 

schedules, for each month the Gas Service remained discontinued. 

9.3 When reconnection of Gas Service Line is requested for a Gas Service L i e  that has been cut and 
capped, a charge may be made sufficient to reimburse the Utility for its costs of service restoration 
from the Meter location to an active gas main. 

10. PROTECTION OF SYSTEM INTEGRITY 

10.1 Non-Economic Operational Flow Orders, Interruptions, and Curtailments are designed for use at 
times when the Utility, due to unforeseen conditions, must take action to protect the integrity of its 
system. When employing one or more of these actions, the Utility will make every safe and feasible 
attempt to minimize the impact to its End-Use Customers. 

10.2 To the extent circumstances pennit, the following will be the order of actions taken by the Utility to 
protect its system integrity. Non-Economic Operational Flow Orders, consistent with Section 12.4, 
will be issued by the Utility as a first step in protecting the operational integrity of its system. 
Depending upon the time of year, level of overall system demand, and available gas supply 
volumes, a Non-Economic Operational Flow Order may be sufficient to remedy any problem that 

1 may occur. The second step to be taken by the Utility is Curtailment, consistent with Section 11%. 

10.3 Once Citizens has determined that there no longer is a threat to system integrity, the Utility will 
begin notifying affected End-Use Customers and 3'd Party Suppliers that the previously described 
actions are no longer necessary and that they may resume normal operations. 

11. CURTAULMENT 

The Utility may order Curtailment for operating reasons (e-g., malfunction of City Gate station, malfunction 
of critical valve) to protect the Utility's system; when it becomes apparent Gas Supplies will be insufficient 
and protection of all essential Human Needs uses is contingent upon Curtailment of other uses; and, for any 
other reasons, as described in Rule 7.14. 

11.1 NOTICE 

The Utility will give reasonable notice, but not less than thirty minutes, of Curtailment in 
accordance with the applicable provisions of applicable Gas Delivery Service rate schedules. 
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11.2 PENALTIES 

In the event an End-Use Customer fails to comply with any Curtailment notice or order of the 
Utility for the End-Use Customer to reduce its hourly or daily use of Gas, the End-Use Customer 
may be subject to Non-Performance Charge provisions pursuant to the Non-Performance Charge 
rate schedule, for all Gas volumes delivered in variance from the quantity ordered by the Utility. 

11.3 ORDER OF CURTAILMENT 

In effecting any such Curtailment, the Utility shall be entitled to curtail gas deliveries to any 
Commercial or Industrial Customer, other than Human Needs Customers, to a level equivalent to 
15% of the End-Use Customer's daily Gas Supply Nomination. The Utility shall first curtail or 
discontinue Gas Delivery and/or Gas Supply Service to End-Use Customers served under Rate 
Schedules D5 and D9 that commonly use large quantities of Gas and are not engaged in an activity 
essential to health or safety, and where Gas not delivered can be readily utilized by the Utility to 
reduce any deficiency in the Gas Supply to all Human Needs Customers. If further curtailments are 
necessary, the Utility shall next curtail or discontinue Gas Delivery and/or Gas Supply Service to 
End-Use Customers served under Rate Schedules D3 and D4 that are not engaged in an activity 
essential to health or safety, and where Gas not delivered can be readily utilized by the Utility to 
reduce any deficiency in the Gas Supply to all Human Needs Customers. 

-ORIGINAL PAGE NO. 2622 

In the event of a gas supply shortage or interruption, the Utility may use the Gas volumes nominated 
and delivered by 3" Party Suppliers to supply essential Human Needs Customers requirements. For 
all Gas so used, the Utility will pay the 3d Party Supplier its demonstrated cost of Gas. 

12. CITIZENS ENERGY SELECT 

All End-Use Customers served under Gas Rate Nos. D3, D4, D5 and D9 with annual usage greater 
than 50,000 Therms, are eligible to select a 3'd Party Supplier to provide them gas supply service as 
part of a Supplier Group, or to act as their own Supply Agent. All remaining End-Use Customers 
under Gas Rate Nos. D3, D4, D5 and D9 are eligible to choose a 3* Party Supplier as part of a 
Supplier Pool. 

12.11 SUPPLIER GROUP CHARACTERISTICS 

Each Supplier Group will consist of Commercial and Industrial Customers that are a Single 
Account, Consolidated Account, or Aggregated Group. All accounts in the Supplier Group will 
have either chosen the Basic Delivery Service Option and installed Automated Meter Reading 
devices, o r  they will receive Standard Delivery Service and will appear in the same Utility meter 
reading district for billing purposes. End-Use Customers receiving Standard Delivery Service will 
be in a Supplier Group that contains customers in the same Utility meter reading district. The End- 
Use Customer's Utility meter reading district will not change for purposes of determining the End- 
Use Customer's Supplier Group. Each Supplier Group is administered individually by a 3d Party 
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Supplier for nomination and supply purposes. Basic Usage Imbalances of accounts in each Supplier 
Group are netted daily and monthly, as appropriate, for Commercial and Industrial Customers 
choosing the Basic Delivery Service Option. Usage Imbalances of accounts in each Supplier Group 
receiving Standard Delivery Service are netted monthly. 

12.12 SUPPLIER POOL CHARACTERISTICS 

Each Supplier Pool will consist of Commercial or Industrial Customers each with individual usage 
of less than 50,000 Thenns annually, and combined usage of 100,000 Therms. End-Use Customers 
within Supplier Pools may appear in any Utility meter reading district for billing purposes. Each 
Supplier Pool is administered individually by a 3"' Party Supplier for nomination and supply 
purposes. 3"' Party Suppliers of End-Use Customers in a Supplier Pool will be notified on a daily 
basis as to the level of Forecasted Daily Requirements to be delivered by the 3"' Party Supplier on 
behalf of each End-Use Customer, for the following Gas Day. 

12.13 SUPPLY AGENT CHARACTERISTICS 

Each End-Use Customer acting as its own Supply Agent will have elected the Basic Delivery 
Service Option. Each Supply Agent is administered individually for nomination and supply purposes 
and takes on the duties and responsibilities of a 3d Party Supplier. Basic Usage Imbalances are not 
netted. 

12.2 SIGN-UP AND CONFIRMATION 

End-Use Customers in Supplier Groups with annual usage greater than 50,000 therms will be 
required to complete a Gas Delivery Service Agreement at least 21 days prior to the first day of the 
billing cycle when 3d Party Supplier gas supply services commence. 

End-Use Customers in Supplier Pools will not be required to complete a Gas Delivery Service 
Agreement. 3"' Party Suppliers of Supplier Pools will be required to provide the Utility with a list 
of End-Use Customer accounts, including the 12-digit Citizens Gas account number, 21 days prior 
to the first day of the billing cycle when 3* Party Supplier Gas Supply services commence. Upon 
receipt of the list, the Utility will notify End-Use Customers, by letter, confirming that the 
designated 3"' Party Supplier will commence providing Gas Supply services to them the first day of 
the following billing cycle. 
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12.21 SWITCHING 3RD PARTY SUPPLIERS 

End-Use Customers may switch 3" Party Suppliers under Citizens Energy Select only on the first 
day of the billing cycle. 3" Party Suppliers signing up new End-Use Customers in Supplier Groups, 
or in Supplier Pools, will follow the same sign up procedures as for new End-Use Customers. A 3" 
Party Supplier will notify the Utility of any End-Use Customer additions at least 21 days prior to the 
first day of the following bill cycle. End-Use Customers switching 3" Party Suppliers, or 3" Party 
Suppliers requesting to move End-Use Customers between its Supplier Groups or Supplier Pools 
more than once in a calendar year will be subject to Switching Charges. End-Use Customers are 
only eligible to return to Utility Gas Supply Service once in any 12-month period. 

12.22 RETURN TO UTILITY GAS SWPLY SERVICE 

Once each 12-month period, upon 21 days' notice to the Utility, End-Use Customers in Supplier 
Pools may elect to return to Utility Gas Supply Service on the first day of the following billing 
cycle. End-Use Customers in Supplier Groups, or acting as their own Supply Agent may return to 
Utility Gas Supply Service under the same conditions, if gas supply and pipeline capacity is 
available. End-Use Customers returning must remain on Utility Gas Supply Service for a minimum 
of one billing cycle. Any such changes will not affect the obligations under any contract between the 
End-Use Customer and 3" Party Supplier. 

12.3 SUPPLY ADMINISTRATION 

3" Party Suppliers, or End-Use Customers acting as their own Supply Agent, are responsible for 
supply administration. Supply administration includes, but is not limited to providing Daily Gas 
Supply Nominations, ensuring Daily Gas Supply Deliveries, managing balancing requirements, and 
providing billing data to the Utility for each individual End-Use Customer. 

12.31 FORECASTED DAILY REQUTREMENTS 

The Utility will calculate Forecasted Daily Requirements for End-Use Customers in Supplier Pools. 
Forecasted Daily Requirements will be provided by the Utility to 3" Party Suppliers no later than 
24 hours prior to the beginning of the Gas Day. , 

-- 

TERMS AND CONDITIONS 
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12.32 GAS SWPLY NOMINATIONS AND SCHEDULING 

3" Party Suppliers of Supplier Groups, or End-Use Customers acting as their own Supply Agent, are 
required to provide an estimate of Daily Gas Supply Nominations to the Utility for the following 
month, by no later than 5 calendar days prior to the beginning of the month. All Daily Gas Supply 
Nominations and Daily Gas Supply Deliveries must include mk-allowances eW&%-for 
Unaccounted-For Gas and -Company Use Gas as approved bv the Cornnlission in Gas Rate No. S4. 
Daily Gas Supply Nominations must include a separate Banking Injection Nomination or Banking 

Withdrawal Nomination if applicable. Daily Gas Supply Nominations must be reasonable, in the 
Utility's judgment, based on previously estimated daily nominations and will be accepted at the , 

Utility's discretion. Intra-day nominations will be allowed pursuant to rules of the interstate pipeline. 

3" Party Suppliers and End-Use Customers acting as their own Supply Agent will provide Daily Gas 
Supply Nominations to the Utility. All nominations shall include at a minimum: name of 3" Party 
Supplier, name and phone number of individual submitting the nomination, pipeline transportation 
contract number, applicable Supplier Group or Supplier Pool, or End-Use Customer, date for which 
nomination applies, and type of nomination submitted. 

3" Party Suppliers of Supplier Groups and Supplier Pools, and End-Use Customers acting as their 
own Supply Agent, are required to provide 50% of their Daily Gas Supply Nominations on the 
Panhandle Eastern Pipe Line and the remaining 50% of their Daily Gas Supply Nominations on the 
Texas Gas Transmission Pipeline and/or Heartland Gas Pipeline (in any combination). Subject to 
the terms of the Settlement Agreement in Cause No. 41605, the Utility will allow, on a first-come, 
first-served basis, End-Use Customers with annual usage greater than 1,000,000 Them,  to notify the 
Utility, in writing, of an intent to nominate volumes that do not comply with the previously stated 
requirement of equal nomination amounts on all interstate pipelines connected to the Utility's 
distribution system, pursuant to Gas Rate Nos. D5 and D9. 

12.33 CUSTOMER BANKING VOLUMES 

End-Use Customers of 3" Party Suppliers, or an End-Use Customer acting as its own Supply Agent, 
will be granted Customer Banking Volumes for use throughout the year. All Customer Banking 
Volumes requested to be injected or withdrawn must be nominated in accordance with required 
nomination procedures. 

Customer Banking Volumes will remain with End-Use Customers should they switch 3" Party 
Suppliers, and will transfer from the former 3" Party Supplier to the new 3" Party Supplier, 
effective at the same time as the change in 3"6 Party Supplier. The level of Customer Banking 
Volumes granted will be reviewed periodically by the Utility. 

TERMS AND CONDITIONS 
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End-Use Customers electing Basic Delivery Service, with annual usage in excess of 1,000,000 
Therms annually, may opt-out of Banking Service, pursuant to Gas Rate Nos. D5 and D9. An 
End-Use Customer must sign an agreement with the Utility to opt-out of Banking Service for the 
elected 12-month period. 

Any End-Use Customer desiring to resubscribe to Banking Service may do so, but only if sufficient 
capacity either exists, or can be procured by the Utility. Any costs that are the direct result of the 
customer returning to Banking Service, including but not limited to pipeline capacity costs and costs 
for storage services incurred by the Utility to return the End-Use Customer to Banking Service, will 
be directly charged to the returning End-Use Customer. 

After an End-Use Customer has provided written notice to opt-out under this section, the End-Use 
Customer will continue as an opt-out customer unless that customer wishes to change and does so in 
accordance with the provisions of this section. Subject to the previous sentence, subsequent to the 
initial opt-out period, beginning in February, 2004, to the extent not otherwise limited by this 
section, End-Use Customers will notify Citizens that they are electing to opt-out of Banking Service 
during the month of February ("Election Period") of each year. The election will become effective 
starting April 1 of that same year and remain effective through March 31, of the following year. 
Confirmation of the election will be returned to the End-Use Customer during the month of March 
immediately following the Election Period. 

Annually, during the Election Period, the Utility will make available Incremental Banking Volumes, 
through Incremental Banking Service, under Gas Rate No. A9, to all End-Use Customers 
purchasing gas supply from a 3d Party Supplier or End-Use Customers acting as their own Supply 
Agent. 

12.34 GAS SUPPLY DELIVERIES AND IMBALANCE PROVISIONS 

Daily Gas Supply Nominations and Banking Injections or Withdrawals must be equal to Forecasted 
Daily Requirements for End-Use Customers in Supplier Pools in order to avoid Delivery 
Imbalances, subject to Non-Performance Charges. 

Daily Gas Supply Nominations and Daily Gas Supply Deliveries must be equal for End-Use 
Customers in Supplier Groups, or an End-Use Customer acting as its own Supply Agent, to avoid 
Delivery Imbalances, subject to Non-Performance Charges. 

TERMS AND CONDITIONS 
I I.U.R.C. CAUSE NO. 4?76?= 
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Each Non-Economic OF0 notification will contain the following provisions, to the extent 
possible: time and date of issuance; time that the Non-Economic OF0 is considered to be 
effective; duration of the Non-Economic OFO; if no duration is specified, the Non- 
Economic OF0 will be effective until further notice; the party or parties receiving the 
Non-Economic OFO; the condition requiring the Non-Economic OFO; the conduct or 
actions required to remedy the operating condition requiring the issuance of the Non- 
Economic OFO; and any other terms the Utility may reasonably require to ensure the 
effectiveness of the Non-Economic OFO. 

12.44 REQUIREMENTS 

A Non-Economic OF0 may require a 3d Party Supplier or End-Use Customer acting as its 
own Supply Agent to deliver for End-Use Customer use a specified quantity of Gas to a 
designated point of receipt. The specified quantity will be based on each End-Use 
Customer's expected usage, and will be between zero and the End-Use Customer's 
Maximum Daily Quantity. 

12.45 PENALTIES 

Failure to comply with a Non-Economic OF0 will result in the application of the Non- 
Economic OF0 imbalance charges specified in Basic Usage Balancing Service, or Non- 
performance Charges, for all Gas volumes delivered in variance from the quantity ordered 
by the Utility. 

12.5 END-USE CUSTOMER BILLING AND PAYMENT 

Bills will be issued monthly by the Utility, for both Gas Delivery and Gas Supply Services, or, if 
applicable, gas supply services provided by 3d Party Suppliers. Charges for Administrative Services 
provided to End-Use Customers will be provided in separate monthly bills issued by the 

TERMS AND CONDITIONS 
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Utility. Bills are payable to the office of the Utility or to an authorized agent within seventeen (17) 
days from the date mailed. When the seventeenth (17th) day falls on Sunday or a legal holiday, the 
seventeen-day period shall be considered to end with the next business day. Following receipt of the 
End-Use Customer's payment, the Utility will remit funds received for gas supply services provided 
to 3d Party Suppliers once per week. 

12.51 End-Use Customers returning to Utility Gas Supply Service may do so at the Utility's 
discretion, but may be required to pay a deposit pursuant to Section 3. 

12.52 The Automatic Bank Deduction Plan shall be a payment plan whereby the billed amount is 
deducted each month from the End-Use Customer's checking account by the End-Use 
Customer's authorized financial institution. The Utility shall continue to provide to the 
End-Use Customer a monthly bill containing all appropriate charges for Gas Delivery 
and/or Gas Supply Services. 

12.6 LIABILITY 

The Utility shall not be deemed to be in control and possession of 3'* Party Supplier or End-Use 
Customer Gas until such Gas has been delivered to the Utility at the City Gate. Gas shall be and 
shall remain the property of the End-Use Customer while being delivered by the Utility. The End- 
Use Customer shall be responsible for maintaining all insurance it deems necessary to protect any 
property interests in such Gas, during and after receipt by Utility. 

12.7 SUPPLIER BILLING AND PAYMENT 

Charges for all Administrative Services provided to 3* Party Suppliers will be billed monthly. Bills 
are payable to the office of the Utility or to an authorized agent within seventeen (17) days from the 
date mailed. When the seventeenth (17th) day falls on Sunday or a legal holiday, the seventeen-day 
period shall be considered to end with the next business day. A 31d Party Supplier not remitting 
payment within thirty (30) days will be subject to late payment charges of 10%. Any 3rd Party 
Supplier not remitting payment within sixty (60) days will be in default and may be subject to 
disqualification for provision of gas supply Services to End-Use Customers. 

TERMS AND CONDITIONS 
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13. SUPPLIER ACCESS REQUIREMENTS 

13.1 BUSINESS REGISTRATIONIOWNERSHIP AFFILIATIONS 

13.11 Any person seeking to become a 31d Party Supplier (referred to as "Supplier Applicant7' for 
purposes of Section 14) must file an application containing the following information: 

a. Supplier Applicant's name, federal tax identification number, business address, 
telephone number, facsimile number, and e-mail address; 

b. Supplier Applicant's ownership structure, including parent, subsidiaries and 
affiliated companies; and, 

c. The names, addresses and telephone numbers of two (2) financial institution credit 
references, and two (2) trade credit references, along with a brief description of the 
relationship and high credit amount (in the most recent twelve (12) months) 
associated with each relationship. 

13.12 Application must be accompanied by: 

a. Audited financial statemenl (balance sheets, income statements, and cash flow 
statements) of the Applicant for the last two (2) years; 

b. Proof of creditworthiness satisfactory to Utility to protect against damages resulting 
from the Supplier Applicant's failure to deliver Gas to End-Use Customers and to 
assure payment of any charges for any such failure, which may include at Utility's 
option an irrevocable letter of credit or financial guaranty from the Supplier 
Applicant in the amount of $250,000, or two (2) times the value of the highest 
monthly Gas usage of the Supplier Applicant's aggregated End-Use Customers, 
whichever is greater. The Utility may request that qualified 31d Party Suppliers 
increase the level of the letter of credit or financial guaranty should the reported 
value of the 31d Party Suppliers' aggregated End-Use Customers' gas usage increase 
by greater than 25%; 

c. A copy of the Supplier Applicant's most recent Dun & Bradstreet "Comprehensive 
Report," and 

d. An application fee of $1,000. 

TERMS AND CONDITIONS 
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13.13 Utility shall have sole discretion to determine creditworthiness based on the above criteria, 
but will not deny creditworthiness without reasonable cause. 

13.2 3rd PARTY SUPPLIER AGREEMENT WITH UTILITY 

13.21 Upon approval of the 3"' Party Supplier's application, the 31d Party Supplier agrees to deliver 
Gas, on behalf of Supplier's End-Use Customers in accordance with, and to abide by, the 
Utility's requirements and procedures for supplying Gas to End-Use Customers contained 
herein. 

13.22 If 3rd Party Supplier fails to deliver Gas in accordance with its End-Use Customer's 
Requirements for such service, Utility shall, if necessary, provide Gas on a temporary 
basis to the affected customer(s) and shall bill the 3" Party Supplier the Non-Performance 
Charges as reflected on Gas Rate A4. 

13.3 END-USE CUSTOMER PROTECTION - FAIR MARKETING PRACTICES 

13.31 3" Party Suppliers shall refrain from engaging in communications or practices with End-Use 
Customers that are discriminatory, predatory, fraudulent, deceptive or misleading. 

13.32 3rd Party Suppliers shall act in good faith to assist End-Use Customers requesting to be 
switched to alternative 31d Party Suppliers, subject to the applicable terms of the agreement 
between the 3Id Party Supplier and the End-Use Customer. 

1333 A 3rd Party Supplier shall not purport to enroll an End-Use Customer without a valid, written 
agreement signed by the End-Use Customer. 

13.4 END-USE CUSTOMER PROTECTIONS - END-USE CUSTOMER AGREEMENTS 

13.41 Unless otherwise agreed to by the End-Use Customer, 31d Party Suppliers shall include in the 
agreement between the 31d Party Supplier and End-Use Customer, the following terms: 

a. A description of the End-Use Customer's rights, obligations and responsibilities; 

b : The term of the agreement; 

c. A detailed description of all charges for which the End-Use Customer is 
responsible; 

TERMS AND CONDITIONS 
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d. A clear and concise explanation ofhow the agreement may be terminated, renewed 
or extended; 

d. An assurance that the 31d Party Supplier will provide thirty (30) days written notice 
to the End-Use Customer before ceasing to deliver gas supply to the Utility on the 
End-Use Customer's behalf pursuant to Section 1314.7 1 or 1344.72; 

f. A requirement that the 31d Party Supplier provide sixty (60) days written notice to 
the End-Use Customer before automatically renewing the End-Use Customer's 
agreement; 

g. A description of the 31d Party Supplier's dispute resolution process. 

13.5 BILLING PRACTICES 

13.51 The Utility shall act as billing agent for all 31d Party Suppliers, except when circumstances for 
the End-Use Customer require, and the Utility agrees, that different billing practices shall 
apply. The Utility, following a written application by an End-Use Customer, may determine, 
for good cause shown and on a non-discriminatory basis that the End-Use Customer's 31d 
Party Supplier(s) and not the Utility may bill that End-Use Customer for charges related to 
gas supply. 

13.52 Subject to Section 1344.5 1, End-Use Customers shall receive only one bill, to be produced 
and distributed by the Utility for all charges related to gas supply and Gas Delivery Services. 

13.53 Subject to Section 1344.51, 31d Party Suppliers shall provide the Utility, in a timely and 
accurate manner, all required billing data, including, but not limited to, billing amount, rate, 
rate basis (nominations, actual usage, etc.), taxes (if applicable), additional fees or charges. 

13.54 31d Party Suppliers shall ensure that billing information provided to the Utility for inclusion in 
End-Use Customer bills contains sufficient information to allow the End-Use Customer to 
understand the basis for the billed amount. 

13.55 The Utility shall charge and collect sales tax on all amounts shown on the bill distributed by 
the Utility unless the Utility is billing for the 31d Party Supplier, and the 3rd Party Supplier 
fiunishes it with a valid sales tax exemption certificate for the charges attributable to 31d Party 
Supplier-provided Gas supply. 

TERMS AND CONDITIONS 
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13.56 31d Party Suppliers shall provide the End-Use Customers' billing data to the Utility in a 
medium acceptable to the Utility. 

13.6 END-USE CUSTOMER PROTECTION - RELIABILITY AND DELIVERABILITY 
PRACTICES 

13.61 31d Party Suppliers shall maintain sufficient delivery capability and supply, including backup 
supply $necessary, to meet the End-Use Customer's requirements, as established in the 31d 
Party Suppliers' supply agreement with the End-Use Customers. 

13.62 31d Party Suppliers shall comply with the approved Utility Gas Rates. 

13.7 END-USE CUSTOMER PROTECTION - DISCONTINUANCE OF SERVICE 

13.71 Unless otherwise agreed to by the Utility and the End-Use Customer, 31d Party Suppliers shall 
provide no less than thirty (30) days prior written notice to the End-Use Customer and the 
Utility of the termination of a gas supply agreement. 

13.72 Unless otherwise agreed to by the Utility and the End-Use Customer, 3rd party suppliers may 
cease to deliver gas supply to the Utility on behalf of an End-Use Customer after providing 
thirty (30) days written notice to the End-Use Customer and the Utility for any one of the 
following reasons: 

a. A violation of the agreement between the 31d Party Supplier and an End- 
Use Customer or any failure to comply with applicable codes, rules or 
regulations regarding gas service. 

b. Nonpayment of a delinquent bill. 

13.8 PENALTIES 

13.81 A 31d Party Supplier's right to contract with End-Use Customers with facilities located 
within the area served by the Utility may be terminated if the IURC or the Utility finds that 
any 31d Party Supplier has engaged in fraudulent or misleading communications or practices 
with respect to its dealing with End-Use Customers. 

13.82 A 31d Party Supplier's right to contract with End-Use Customers also may be terminated if the 
31d Party Supplier fails to remit payment for current charges for more than 60 days. Utility 
may draw on the 31d Party Supplier's Letter of Credit or enforce the financial guaranty to 
recover unpaid charges to the Utility. 

TERMS AND CONDITIONS 
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13.9 END-USE CUSTOMER INFORMATION 

13.91 In the absence of the express consent by an End-Use Customer, 3 1 ~  Party Suppliers shall not 
resell or otherwise collect for distribution any information regarding that End-Use Customer. 
With facilities located within the area served by the Utility 

TERMS AND CONDITIONS 
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GAS RATE NO. Dl  

RESIDENTIAL DOMESTIC DELIVERY & SUPPLY SERVICE 

APPLICABILITY: 

This rate schedule applies to all Gas delivered in a Month or any portion thereof for residential 
domestic purposes by an End-Use Customer through one Meter supplying a single Premise, with no 
more than four (4) individual units. 

SPECIAL PROVISIONS: 

Incorporated herein, and made part of this Gas Rate No. Dl,  are the Terms and Conditions for Gas 
Service, as amended from time to time. Capitalized terms used in this rate schedule are defined in 
the Terms and Conditions for Gas Service. 

FACILITIES CHARGE: 

I $ m & S - P e r  Month 

DELIVERY CHARGE: 

I $0.4648 M??+Per Therm 

In addition, the Customer Benefit Distribution/Universal Service Program from Rider C, Normal 
Temperature Adjustment from Rider D, and Energy Efficiency Adjustment fkom Rider E shall apply 
to all Therms delivered. 

GAS SUPPLY CHARGE: 

The currently applicable charge for all Gas supplied under this Gas Rate No. Dl  is identified on 
Rider A as Variable-Rate Supply. 

Current rates effective pursuant to 
I I.U.R.C. Order in Cause No.--3463 Effective: 
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GAS RATE NO. D2 

RESIDENTIAL HEATING DELIVERY & SUPPLY SERVICE 

APPLICABILITY: 

This rate schedule applies to all Gas delivered in a Month or any portion thereof for residential 
heating purposes by an End-Use Customer through one Meter supplying a single Premise, with no 
more than four (4) individual units. 

SPECIAL PROVISIONS: 

Incorporated herein, and made part of this Gas Rate No. D2, are the Terms and Conditions for Gas 
Service, as amended from time to time. Capitalized terms used in this rate schedule are defined in 
the Terms and Conditions for Gas Service. 

FACILITIES CHARGE: 

I $1 1-00 4Q&&Per Month 

DELIVERY CHARGE: 

I $.3113W--Per  Therm For The First 46 Therms Each Month 

1 $.21200#4-6 Per Therm For All Usage Over 46 Therms 

In addition, the Customer Benefit Distribution/Universal Service Program fiom Rider C, Normal 
Temperature Adjustment fiom Rider D, and Energy Efficiency Adjustment fiomRider E shall apply 
to all Therms delivered. 

GAS SUPPLY CHARGE: 

The currently applicable charge for all Gas supplied under this Gas Rate No. D2 is identified on 
Rider A as Variable-Rate Supply. 

Current rates effective pursuant to 
I 1.U.R.C. Order in Cause No.-42%743463 Effective: 
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GAS RATE NO. D3 

GENERAL NON-HEATING DELIVERY SERVICE 

APPLICABILITY: 

This rate schedule applies to all gas delivered in a Month or any portion thereof for non-heating 
purposes for a single End-Use Customer through one Meter supplying a single Premise. 

!, SPECIAL PROVISIONS: 

Incorporated herein, and made part of this Gas Rate No. D3, are the Terms and Conditions for Gas 
Service, as amended fiom time to time. Capitalized terms used in this rate schedule are defined in 
the Terms and Conditions for Gas Service. 

! 

! 
FACILITIES CHARGE: 

Meter Class I - $15.00Per Meter Per Month 
Meter Class I1 - $54.40 Per Meter Per Month 
Meter Class I11 - $183.75 Per Meter Per Month 

The total Facilities Charge will be the sum of all applicable per Meter charges. 

METER CLASSIFICATIONS: 

For the purpose of the application of the Facilities Charge under this rate schedule, the Utility's gas 
meters are classified as follows: 

Meter Class I 
(CFMour) 

250 
425 

Meter Class II Meter Class III 
(CFEtour) (CFIHour) 

8C 5000 
800 5M 
1000 7M 
1400 11M 
2300 16M 
3000 23M 

Current rates effective pursuant to 
I I.U.R.C. Order in Cause No.-42%743463 Effective: Stykmber 1,3887 
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Meter Class I Meter Class IT Meter Class III 
(CFEtour) (CFEtour) (CFEIour) 

38M 
56M 
102M 
4 Turbo 
6 Turbo 
8 Turbo 
12 Turbo 

1 

! 
I DELIVERY CHARGE: 

I $0.1226&%52 Per Therm For The First 500 Therms Delivered Each Month 

I $ 0 . 0 9 3 ~  Per Therm For The Next 1,500 Therms Delivered Each Month 

I $0.0747-;8763 Per Therm For All Therms Over 2,000 Delivered Each Month 

In addition, applicable Balancing Charges from Rider A and the Customer Benefit Distribution/ 
Universal Service Program from Rider C, Normal Temperature Adjustment from Rider D, and 

I Energy Efficiency -Adjustment from Rider E shall apply to all Therms delivered. 

BASIC DELIVERY OPTION: 
3 

End-Use Customers, with annual usage greater than 50,000 Therms at a Single Account, are eligible 5 

to elect the Basic Delivery Service Option, in accordance with the Utility's requirements. End-Use 
Customers choosing the Basic Delivery Service Option must select a 3rd Party Supplier for gas 'I 

supply service or act as their own Supply Agent. ; 

Current rates effective pursuant to 
I I.U.R.C. Order in Cause No.--42%?43463 Effective: - 1,2007 
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GAS RATE NO. D3 - GENERAL NON-HEAT DELIVERY SERVICE (Cont'd) 

" -1 Delivery charges for Basic Delivery Service are as follows: 

I $ 0 . 1 0 9 ~  Per Therm For The First 500 Therms Delivered Each Month 

I $0.0802&8# Per Therm For The Next 1,500 Therms Delivered Each Month 

I I $0.0623&6% Per Therm For All Therms Over 2,000 Delivered Each Month 

In addition, applicable Balancing Charges from Rider A and Customer Benefit Distribution / 
Universal Service Program from Rider C, Normal Temperature Adjustment from Rider D, and 

i Energy Efficiency Adjustment from Rider E shall apply to all Therms delivered. 

i End-Use Customers choosing the Basic Delivery Service Option must have Automatic Meter 
I Reading (AMR) device(s), provided by the Utility through Information Service, under Gas Rate No. 

A7. 

GAS SUPPLY: 

This rate schedule and the above-stated charges or adjustments do not provide for a supply of Gas. 
Gas Supply is available from the Utility through Variable-Rate Gas Supply Service, under Gas Rate 
No. S1. 

When eligible under the Citizens Energy Select program, End-Use Customers may also choose to 
purchase gas supply fiom a 3rd Party Supplier. 

i End-Use Customers choosing n ~ t  to make a gas supply selection, either from the Utility, or from a 

r 3rd Party Supplier, will receive Variable-Rate Gas Supply Service under Gas Rate No. S1. 
I 

End-Use Customers electing the Basic Delivery Service Option are eligible, but are not required, to 
act as their own Supply Agent. An End-Use Customer acting as a Supply Agent must be an 
approved bidder on CMS Panhandle Eastern Pipe Line andlor Texas Gas Transmission Corporation 
or its successor and is 

Current rates effective pursuant to 
( I.U.R.C. Order in Cause No.-42?#43463 Effective: 
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GAS RATE NO. D3 - GENERAL NON-HEAT DELIVERY SERVICE (Cont'd) 

expected to perform all responsibilities normally handled by 3rd Party Suppliers. These include, but 
are not limited to, forecasting gas supply volumes, making Daily Gas Supply Nominations, and 
balancing their nominations, deliveries and usage. End-Use Customers acting as their own Supply 
Agent, are responsible for charges for Supply Administration Service, under Gas Rate No. Al,  as 
well as for Basic Usage Balancing Service, under Gas Rate No. A3, and, if applicable, Non- 
performance Charges, under Gas Rate No. A4. 

GAS SUPPLY FROM 3RD PARTY SUPPLIERS: 

End-Use Customers may, when eligible under the Citizens Energy Select program, choose a 3d Party 
Supplier to furnish a supply of Gas in accordance with the Utility's requirements. It is the End-Use 
Customer's responsibility to ensure that the 3rd Party Supplier delivers the directed proportion of gas 
supplies at delivery points designated by the Utility. 

The Utility also reserves the right to bill the End-Use Customer at appropriate Gas Supply Service 
rates for Gas consumed in excess of Daily Gas Supply Deliveries, following cessation of any 
agreement with a 3rd Party Supplier. 

Back-up Gas Supply Service, under Gas Rate No. S2, is available from the Utility to End-Use 
Customers for each Single Account with annual usage at a single meter greater than 50,000 Thems, 
and either choosing a 3rd Party Supplier, or acting as their own Supply Agent. Back-up Gas Supply 
Service provides for reservation of a designated level of pipeline capacity and gas supply to be 
available on a daily basis, in order to provide an additional measure of gas supply security. Back-up 
Gas Supply Service is only available to those customers choosing the Basic Delivery option and who 
have not opted out of Banking. 

3rd Party Suppliers of End-Use Customers in a Supplier Pool will be notified on a daily basis as to 
the level of Forecasted Daily Requirements to be delivered by the 3rd Party Supplier on behalf of the 
End-Use Customer, the following Gas Day. Volumes to be delivered may include Banking Volume 
Injections or Withdrawals. Daily Gas Supply Nominations and Daily Gas Supply Deliveries must 
equal the day's Forecasted Daily Requirements in order to avoid Delivery Imbalances and Non- 
performance charges (see Imbalance Provisions). 

Current rates effective pursuant to 
I I.U.R.C. Order in Cause No.--3463 Effective: Skpkm-kr I, 3887 
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GAS RATE NO. D3 - GENERAL NON-HEAT DELIVERY SERVICE (Cont'd) 

Following expiration of their contracts with 3rd Party Suppliers, and with appropriate notice, as 
described in the accompanying Terms and Conditions for Gas Service, End-Use Customers may 
choose to purchase Gas Supply from the Utility under Gas Rate No. S 1, with the Utility's approval. 

End-Use Customers may switch 3Fd Party Suppliers once each calendar year at no charge but will not 
be permitted to switch between 3rd party supplier to System Supply or vice versa more than one time 
per 12-month period. End-Use Customers who switch 3rd Party Suppliers more than once each 
calendar year will be subject to Switching Charges, under Gas Rate No. A8. 

Gas Imbalance Provisions 
Delivery Imbalances for Supplier Pools, arising from differences in the level of Forecasted Daily 
Requirements compared to the level of Daily Gas Supply Deliveries will be monitored on a daily 
basis and accumulated monthly for all End-Use Customers of a 3rd Party Supplier in a Supplier Pool. 
Charges for all Delivery Imbalances will be billed, at month end, to 3rd Party Suppliers throughNan- 
Performance Charges under Gas Rate No. A4. 

Usage Imbalances for Supplier Pools, arising from differences in the level of accumulated Daily Gas 
Supply Deliveries compared to the level of gas consumed by End-Use Customers in Supplier Pools, 
will be calculated continually and used to adjust Forecasted Daily Requirements provided to 3rd Party 
Suppliers for remaining days in the month. Usage Balancing charges will not apply to Supplier 
Pools for Usage Imbalances. 

Delivery Imbalances for Supplier Groups, or End-Use Customers acting as their own Supply Agent, 
arising from differences in the level of Daily Gas Supply Nominations compared to the level of Daily 
Gas Supply Deliveries to the Utility's gas system, will be monitored on a daily basis and 
accumulated monthly for all End-Use Customers of a 3rd party supplier, in a Supplier Group, or End- 
Use Customers acting as their own Supply Agent. Charges for all Delivery Imbalances will be 
billed, at month end, to 3rd Party Suppliers, or to End-Use Customers acting as their own Supply 
Agent, through Non-Performance Charges, under Gas Rate No. A4. 

Current rates effective pursuant to 
I 1.U.RC. Order in Cause No.-4%?43463 Effective: 
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GAS RATE NO. D3 - GENERAL NON-HEAT DELIVERY SERVICE (Cont'd) 

Usage Imbalances for Supplier Groups, arising fiom differences in the level of accumulated Daily 
Gas Supply Deliveries compared to the level of gas consumed by End-Use Customers in the Supplier 
Group, will be monitored, combined and netted, on a monthly basis. Unless an Operational Flow 
Order is issued, all monthly net Usage Imbalances will be charged, at month end, to 3rd Party 
Suppliers through Usage Balancing Service, under Gas Rate No. A2. In the event of an Operational 
Flow Order, monthly net Usage Imbalances will be charged, at month end, to 3rd Party Suppliers 
through Non-Performance Charges, under Gas Rate No. A4. 

Basic Usage Imbalances, for Basic Delivery Service Customers, arising fiom differences in the level 
of Daily Gas Supply Deliveries compared to the level of gas consumed by the End-Use Customer, 
will be monitored for End-Use Customers acting as their own Supply Agent, or combined and netted, 
on a daily basis, for all End-Use Customers in a single Supplier Group. All daily net Basic Usage 
Imbalances will be calculated daily and charged, at month end, to 3rd Party Suppliers, or End-Use 
Customers acting as their own Supply Agent, through Basic Usage Balancing Service, under Gas 
Rate No. A3. 

Banking Service 
All End-Use Customers contracting with 3'd Party Suppliers, or End-Use Customers acting as their 
own Supply Agent, will be granted Customer Banking Volumes for use throughout the year. 

Customer Banking Volumes will be granted periodically by the Utility to each End-Use Customer 
based on the ratio of the End-Use Customer's winter season (November through March) 
consumption to total Utility winter season throughput, both for the preceding heating season, times 
the storage capacity available for banking. New End-Use Customers will be granted Customer 
Banking Volumes based on usage of similar End-Use Customers, if more specific information is not 
available. 

Current rates effective pursuant to 
I 1.U.RC. Order in Cause No.--4a363463 Effective: Sepkm&ew€JQ? 
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GAS RATE NO. D3 - GENERAL NON-HEAT DELIVERY SERVICE (Cont'dl 

If the End-Use Customer elects to change 3rd Party Suppliers, Customer Banking Volumes will 
remain with the End-Use Customer and will transfer from the former 3rd Party Supplier to the new 
3rd Party Supplier, effective at the same time as the change in 3rd Party Supplier. 

Incremental Banking Service 
During the Election Period, the Utility will make available Incremental Banking Volumes, through 
Incremental Banking Service, under Gas Rate No. A9, to all End-Use Customers purchasing gas 
supply from a 3" Party Supplier, End-Use Customers acting as their own Supply Agent, or 3rd Party 
Suppliers. Requirements for use of Incremental Banking Volumes acquired by3rd Party Suppliers or 
End-Use Customers either are identical to standard Banking Volumes as described below, or are in 
accordance with the non-discriminatory standards determined by the Utility. 

Nomination of Customer Banking Volumes 
End-Use Customers' daily Banking Volume Injections or Withdrawals will be designated by their 3rd 
Party Supplier or End-Use Customers acting as their own Supply Agent. All Customer Banking 
Volumes requested to be injected or withdrawn must be nominated by the 3rd Party Supplier or End- 
Use Customers acting as their own Supply Agent, by the end of the gas day, in accordance with the 
required nomination procedures as described in the Terms and Conditions for Gas Service. Subject to 
the limitations described below, the Banking Injection or Withdrawal Nominations will be confirmed 
in total or in part at the sole discretion of the Utility. 

Confirmed Banking Injection or Withdrawal Nominations will be used in the determination of 
Delivery and Usage Imbalances. 

The Customer Banking Volume injection period will be the period from April 1 through October 3 1, 
inclusive. Customer Banking Volume injections shall not be permitted &om November 1 through 
March 3 1. By October 3 1 of each year, all Banking Injection Nominations must have been delivered 
to the Utility's City Gate. The maximum Banking Volume Injection Quantity ("BVIQ) is one-one 
hundred and fiftieth (11150) of the Customer Banking Volume, less remaining inventory from the 
previous year. Banking Withdrawal and Injection Nominations will be done ratably, or in 
accordance with the Utility's operational needs. 

Current rates effective pursuant to 
I I.U.R.C. Order in Cause No.--4a363463 Effective: Sepkmk:. I, 3883 
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GAS RATE NO. D3 - GENERAL NON-HEAT DELIVERY SERVICE (Cont'dj 

Permission for Banking Injection Nominations in excess of the amounts set forth in the preceding 
section may be requested. Utility may, at its sole discretion, honor such request without 
discrimination. 

If the granted Customer Banking Volume level is not reached by October 31, the Utility will 
purchase and inject the volume of Gas necessary to bring the Customer Banking Volume inventory 
to the assigned level and the End-Use Customer will be charged for that volume in accordance with 
the provisions of Gas Rate No. A2. 

The Customer Banking Volume withdrawal period will be the period fiom November 1 through 
March 3 1, inclusive. Banking Withdrawal Nominations shall not be permitted fiom April 1 through 
October 3 1. The maximum Banking Volume Withdrawal Quantity ("BVWQ), on any one day, 
shall be calculated as one-seventy fifth (1175) of the granted Customer Banking Volumes. Banking 
Injection and Withdrawal Nominations will be done ratably or in accordance with the Utility's 
operational needs. 

The BVWQ will be reduced as the withdrawal period progresses in accordance with the following 
table: 

Permission for Banking Withdrawal Nominations in excess of the amounts set forth in the preceding 
section may be requested. Utility may, at its sole discretion, honor such request without 
discrimination. 

Applicable Dates 

Nov. 1 - Dec. 3 1 
Jan. 1 - Jan. 15 
Jan. 16 - Feb. 15 

Current rates effective pursuant to 
I 1.U.RC. Order in Cause No.-42?#43463 Effective: 

Maximum Daily Banking 
Withdrawal Quantity 

100% of BVWQ 
75% of BVWQ 
50% of BVWQ 

Feb. 16 -Mar. 31 25% of BVWQ 
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GAS RATE NO. D3 - GENERAL NON-HEAT DELIVERY SERVICE (Cont'd) 

Customer Banking Volumes must be maintained at or above minimum Customer Banking Volume 
inventory levels, expressed as a percentage of total Customer Banking Volumes, over the winter 
season, in accordance with the following table: 

No End-Use Customers will be allowed to switch back to Variable-Rate Gas Supply Service under 
Gas Rate No. S 1 during the winter season, unless the required minimum Customer Banking Volume 
Inventory balances noted above are maintained. 

Date 

At January 3 1 
At February 28 

Up to 5% of Customer Banking Volumes may remain in inventory at the end of the withdrawal 
period (March 31) without penalty. If more than 5% of Customer Banking Volumes is left in 
inventory at the end of the withdrawal period, the Utility will purchase from the End-Use Customer 
all remaining Customer Banking Volumes above the 5% allowance. The purchase price will be the 
lesser of 90% of the applicable Variable-Rate Gas Supply Service, for the current month, under Gas 
Rate No. S1, or 90% of the Utility's Storage WACOG at March 3 1. 

Minimum Customer Banking Volume 
Inventory 

% of Total Capacity 

19% 
9% 

Supply of Last Resort 
If the 3rd Party Supplier or End-Use Customer acting as its own Supply Agent, defaults, as indicated 
by its failure to nominate and/or deliver gas supplies for three consecutive days, End-Use Customers 
who have contracted for gas supply services from 3* Party Suppliers, or are acting as their own 
Supply Agent will have access to Supply of Last Resort Service f7om the Utility, under Gas Rate No. 
S3 if available. Supply of Last Resort Service, if available, will be provided until the first day of the 
End-Use Customer's next billing cycle, at which time Variable Rate Gas Supply Service, under Gas 
Rate No. S 1, will apply for a minimum of one billing cycle, subject to the Utility's discretion. If End- 
Use Customers do not have Automated Meter Reading devices, usage applicable to Supply of Last 
Resort Service will be prorated. 

Current rates effective pursuant to 
I I.U.R.C. Order in Cause No.-427#43463 Effective: Sepbimk-883 
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GAS RATE NO. D3 - GENERAL NON-HEAT DELIVERY SERVICE (Cont'd) 

Nominations 
3rd Party Suppliers of End-Use Customers in a Supplier Group, and End-Use Customers acting as 
their own Supply Agent, will be required to provide an estimate of Daily Gas Supply Nominations 
for the following month to the Utility by the required date, as stated in the Terms and Conditions for 
Gas Service, prior to the beginning of the month. 3Td Party Suppliers of End-Use Customers in a 
Supplier Group or Supplier Pool, and End-Use Customers acting as their own Supply Agent, also 
will be required to provide Daily Gas Supply Nominations to the Utility, as stated in the Terms and 
Conditions for Gas Service. The Utility retains the right to refuse Daily Gas Supply Nominations 
that vary significantly from the estimated daily nomination previously provided to the Utility. 

Except as otherwise provided herein, 3rd Party Suppliers of Supplier Groups and Supplier Pools, and 
End-Use Customers acting as their own Supply Agent are required to provide 50% of their Daily Gas 
Supply Nominations on Parihandle Eastern Pipe Line and the remaining 50% on the Texas Gas 
Transmission Pipe Line and/or Heartland Gas Pipe Line (in any combination) at the 3rd Party 
Supplier's level. 

Non-Economic Operational Flow Order 
The Utility, in its discretion, shall have the right to issue a Non-Economic Operational Flow Order in 
accordance with the provisions stated in the Terms and Conditions for Gas Service. If a Non- 
Economic OF0 is declared, the Utility will notify the affected 3rd Party Suppliers or End-Use 
Customers acting as their own Supply Agent, in accordance with the Non-Economic Operational 
Flow Order procedures stated in the Terms and Conditions for Gas Service. 3rd Party Suppliers, or 
End-Use Customers acting as their own Supply Agent, who do not comply with the Non-Economic 
Operational Flow Order, will be subject to the Operational Flow Order imbalance provisions of 
Basic Usage Balancing Service, under Gas Rate No. A3, or Non-Performance Charges, under Gas 
Rate No. A4. 

Current rates effective pursuant to 
I 1.U.RC. Order in Cause No.-42WM3463 Effective: Sepbmkr 1, W 
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GAS RATE NO. D3 - GENERAL NON-HEAT DELIVERY SERVICE (Cont'd) 

Economic Operational Flow Order 
The Utility, in its discretion, shall have the right to issue an Economic Operational Flow Order in 
accordance with the provisions stated in the Terms and Conditions for Gas Service. If an 
Economic Operational Flow Order is declared, the Utility will notify the affected 3rd Party 
Suppliers or End-Use Customers acting as their own Supply Agent, in accordance with the 
Economic Operational Flow Order procedures stated in the Terms and Conditions for Gas 
Service. 3rd Party Suppliers, or End-Use Customers acting as their own Supply Agent, who do 
not comply with the Economic Operational Flow Order, will be subject to the Operational Flow 
Order imbalance provisions of Basic Usage Balancing Service, under Gas Rate No. A3, or Non- 
performance Charges, under Gas Rate No. A4. 

Unaccounted-For Gas and Compauv Use Gas 
The Utility will retain the allowances for Unaccounted-For Gas and Companv Use Gas of the 
volunles tendered for delivery to the End-Use Customer for Company Use Gas as approved by the 
Co~nlnission in Gas Rate No. SI. 

Curtailment 
Service under this rate schedule may be curtailed, as described in Terms and Conditions for Gas 
Service. If a Curtailment is declared, the Utility will notify End-Use Customers, and 3rd Party 
Suppliers, as soon as practicable, but not less than 30 minutes prior to the effective time. End-Use 
Customers may be directed to restrict their Gas consumption on an hourly or daily basis. End-Use 
Customers who do not comply with the Utility's request may be subject to Non-Performance 
Charges, under Gas Rate No. A4, for all Gas taken in excess of the Utility's order. 

Current rates effective pursuant to 
I I.U.R.C. Order in Cause No.--42?6743463 Effective: 
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GAS RATE NO. D4 

GENERAL HEATING DELIVERY SERVICE 

APPLICABILITY: 

This rate schedule applies to all gas delivered in a Month or any portion thereof for heating purposes 
for a single End-Use Customer through one Meter supplying a single Premise. 

SPECIAL PROVISIONS: * 

I Incorporated herein, and made part of this Gas Rate Np. D4, are the Terms and Conditions for Gas 
I , Service, as amended fkom time to time. Capitalized terms used in this rate schedule are defined in y 
I 

the Terms and Conditions for Gas Service. I 

FACILITIES CHARGE: 

Meter Class I - $16.25 Per Meter Per Month 
Meter Class I1 - $54.00 Per Meter Per Month 
Meter Class I11 - $178.25 Per Meter Per Month 

The total Facilities Charge will be the sum of all applicable per Meter charges. 

METER CLASSIFICATIONS: 
For the purpose of the application of the Facilities Charge under this rate schedule, the Utility's gas 
meters are classified as follows: 

,Meter Class I Meter Class 11 Meter Class III 
(CF/Hour) (CF/Hour) (CF/Hour) 

Current rates effective pursuant to 
I 1.U.RC. Order in Cause No.--4%%743463 Effective: Sepkmber Z, 
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Meter Class I Meter Class II Meter Class HI 
(CF/Hour) (CFIHour) (CFMour) 

3 8M 
56M 
102M 
4 Turbo 
6 Turbo 
8 Turbo 
12 Turbo 

DELIVERY CHARGE: 

I $.I667 &PM-Per Therm For The First 500 Therms Delivered Each Month 

I $.1508&2%3 Per Therm For The Next 1,500 Therms Delivered Each Month 

I $ . 1 3 7 W  Per Therm For The Next 3,000 Therms Delivered Each Month 

I $.1270AE9 Per Therm For All Therms Over 5,000 Delivered Each Month 

In addition, applicable Balancing Charges from Rider A and the Customer Benefit Distribution/ 
Universal Service Program from Rider C, Normal Temperature Adjustment fkom Rider D, and 
Energy Efficiency Adjustment fiom Rider E shall apply to all Therrns delivered. 

BASIC DELIVERY OPTION: 

End-Use Customers with annual usage greater than 50,000 Therms at a Single Account are eligible 
to elect the Basic Delivery Service Option, in accordance with the Utility's requirements. End-Use 
Customers choosing the Basic Delivery Service Option must select a 3rd Party Supplier for gas 
supply service or act as their own Supply Agent. 

Current rates effective pursuant to 
I I.U.R.C. Order in Cause No,-4?7#43463 Effective: Sepxm&e+883 
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GAS RATE NO. D4 - GENERAL HEATING DELJYERY SERVICE (Cont'd) 

Delivery charges for Basic Delivery Service are as follows: 

I $ . 1 5 2 M  Per Therm For The First 500 Therms Delivered Each Month 

I $ . 1 3 6 3 W  Per Therm For The Next 1,500 Therms Delivered Each Month 

I $.I2334428 Per Therm For The Next 3,000 Therms Delivered Each Month 

I $.11274940 Per Therm For All Therms Over 5,000 Delivered Each Month 

In addition, applicable Balancing Charges from Rider A and Customer Benefit Distribution1 
Universal Service Program from Rider C, Normal Temperature Adjustment from Rider D, and 
Energy Efficiency Adjustment from Rider E shall apply to all Therms delivered. 

End-Use Customers choosing the Basic Delivery Service Option must have Automatic Meter 
Reading (AM.) devices, provided by the Utility through Information Service, under Gas Rate No. 
A7. 

GAS SUPPLY: 

This rate schedule and the above-stated charges or adjustments do not provide for a supply of Gas. 
Gas Supply is available from the Utility through Variable-Rate Gas Supply Service, under Gas Rate 
No. S1. 

When eligible under the Citizens Energy Select program, End-Use Customers may also choose to 
purchase gas supply from a 3rd Party Supplier. 

End-Use Customers choosing not to make a gas supply selection, either from the Utility, or fi-om a 
3rd Party Supplier, will receive Variable-Rate Gas Supply Service under Gas Rate No. S 1, 

Current rates effective pursuant to 
I 1.U.RC. Order in Cause No.-42%743463 Effective: Sepkmbe; 1, a863 
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GAS RATE NO. D4 - GENERAL HEATING DELIVERY SERVICE (Cont'd) 

3 End-Use Customers electing the Basic Delivery Service Option are eligible, but are not required, to 
act as their own Supply Agent. An End-Use Customer acting as a Supply Agent must be an 
approved bidder on CMS Panhandle Eastern Pipe Line andlor Texas Gas Transmission Corporation 
or its successor and is expected to perform all responsibilities normally handled by 3rd Party 
Suppliers. These include, but are not limited to, forecasting gas supply volumes, making Daily Gas 
Supply Nominations, and balancing their nominations, deliveries and usage. End-Use Customers 
acting as their own Supply Agent are responsible for charges for Supply Administration Service, 

1 
I under Gas Rate No. Al, as well as for Basic Usage Balancing Service, under Gas Rate No. A3, and, 

if applicable, Non-Performance Charges, under Gas Rate No. A4. 

i GAS SUPPLY FROM 3RD PARTY SUPPLIERS: 

End-Use Customers may, when eligible under the Citizens Energy Select program, choose a 3'd Party 
Supplier to hrnish a supply of Gas in accordance with the Utility's requirements. It is the End-Use 
Customer's responsibility to ensure that the 3rd Party Supplier delivers the directed proportion of gas 
supplies at delivery points designated by the Utility. 

The Utility also reserves the right to bill the End-Use Customer at appropriate Gas Supply Service 
rates for Gas consumed in excess of Daily Gas Supply Deliveries, following cessation of any 
agreement with a 3rd Party Supplier. 

Back-up Gas Supply Service, under Gas Rate No. S2, is available from the Utility to End-Use 
Customers for each Single Account with annual usage at a single meter greater than 50,000 Therms, 
and either choosing a 3'd Party Supplier, or acting as their own Supply Agent. Back-up Gas Supply 
Service provides for reservation of a designated level of pipeline capacity and gas supply to be 
available on a daily basis, in order to provide an additional measure of gas supply security. Back-up 
Gas Supply Service is only available to those customers choosing the Basic Delivery option and who 
have not opted out of Banking. 

3rd Party Suppliers of End-Use Customers in a Supplier Pool will be notified on a daily basis as to 
the level of Forecasted Daily Requirements to be delivered by the 3rd Party Supplier on behalf ofthe 

I End-Use Customer, the following Gas Day. Volumes to be delivered may include Banking 

Current rates effective pursuant to 
I 1.U.RC. Order in Cause No.-#.%?43463 Effective: 
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GAS RATE NO. D4 - GENERAL HEATING DELIVERY SERVICE (Cont'd) 

Volume Injections or Withdrawals. Daily Gas Supply Nominations and Daily Gas Supply Deliveries 
must equal the day's Forecasted Daily Requirements in order to avoid Delivery Imbalances andNon- 
Performance charges (see Imbalance Provisions). 

Following expiration of their contracts with 3rd Party Suppliers, and with appropriate notice, as 
described in the accompanying Terms and Conditions for Gas Service, End-Use Customers may 
choose to purchase Gas Supply Erom the Utility under Gas Rate Nos. S1, with the Utility's approval. 

End-Use Customers may switch 3rd Party Suppliers once each calendar year at no charge, but will not 
be permitted to switch from 3rd Party Supplier to System Supply or vice versa more than one time per 
12-month period. End-Use Customers who switch 3rd Party Suppliers more than once each calendar 
year will be subject to Switching Charges, under Gas Rate No. AS. 

Gas Imbalance Provisions 
Delivery Imbalances for Supplier Pools, arising from differences in the level of Forecasted Daily 
Requirements compared to the level of Daily Gas Supply Deliveries, will be monitored on a daily 
basis and accumulated monthly for all End-Use Customers of a 3rd Party Supplier in a Supplier Pool. 
Charges for all Delivery Imbalances will be billed, at month end, to 3rd Party Suppliers through Non- 
Performance Charges under Gas Rate No. A4. 

Usage Imbalances for Supplier Pools, arising from differences in the level of accumulated Daily Gas 
Supply Deliveries compared to the level of gas consumed by End-Use Customers in Supplier Pools, 
will be calculated continually and used to adjust Forecasted Daily Requirements provided to 3rd Party 
Suppliers for remaining days in the month. Usage Balancing charges will not apply to Supplier 
Pools for Usage Imbalances. 

Delivery Imbalances for Supplier Groups, or End-Use Customers acting as their own Supply Agent, 
arising from differences in the level of Daily Gas Supply Nominations compared to the level of Daily 
Gas Supply Deliveries to the Utility's gas system, will be monitored on a daily basis and 
accumulated monthly for all End-Use Customers of a 3rd Party Supplier, in a Supplier Group, or End- 
Use Customers acting as their own Supply Agent. Charges for all Delivery Imbalances will be 
billed, at month end, to 3rd Party Suppliers, or to End-Use Customers acting as their own Supply 
Agent, through Non-Performance No. A4. 

Current rates effective pursuant to 
' I I.U.R.C. Order in Cause No.-474343463 Effective: 
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GAS RATE NO. D4 - GENERAL HEATING DELIVERY SERVICE (Cont'd) 

Usage Imbalances for Supplier Groups, arising from differences in the level of accumulated Daily 
Gas Supply Deliveries compared to the level of gas consumed by End-Use Customers in the Supplier 
Group, will be monitored, combined and netted, on a monthly basis. Unless an Operational Flow 
Order is issued, all monthly net Usage Imbalances will be charged, at month end, to 3rd Party 
Suppliers through Usage Balancing Service, under Gas Rate No. A2. In the event of an Operational 
Flow Order, monthly net Usage Imbalances will be charged, at month end, to 3rd Party Suppliers 
through Non-Performance Charges, under Gas Rate No. A4. 

Basic Usage Imbalances, for Basic Delivery Service Customers, arising &om differences in the level 
of Daily Gas Supply Deliveries compared to the level of gas consumed by the End-Use Customer, 
will be monitored for End-Use Customers acting as their own Supply Agent, or combined and netted, 
on a daily basis, for all End-Use Customers in a single Supplier Group. All daily net Basic Usage 
Imbalances will be calculated daily and charged, at month end, to 3rd Party Suppliers, or End-Use 
Customers acting as their own Supply Agent, through Basic Usage Balancing Service, under Gas 
Rate No. A3. 

Banking Service 
All End-Use Customers contracting with 3rd Party Suppliers, or End-Use Customers acting as their 
own Supply Agent, will be granted Customer Banking Volumes for use throughout the year. 

Customer Banking Volumes will be granted periodically by the Utility to each End-Use Customer 
based on the ratio of the End-Use Customer's winter season (November through March) 
consumption to total Utility winter season throughput, both for the preceding heating season, times 
the storage capacity available for banking. New End-Use Customers will be granted Customer 

ation is not 

Current rates effective pursuant to 
I I.U.R.C. Order in Cause No,-42%?43463 - Effective: 
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GAS RATE NO. D4 - GENERAL HEATING DELIVERY SERVICE (Cont'd) 

If the End-Use Customer elects to change 3rd Party Suppliers, Customer Banking Volumes will 
remain with the End-Use Customer and will transfer fiom the former 3rd Party Supplier to the new 
3rd Party Supplier, effective at the same time as the change in 3rd Party Supplier. 

Incremental Banking Service 
During the Election Period, the Utility will make available Incremental Banking Volumes, through 
Incremental Banking Service, under Gas Rate No. A9, to all End-Use Customers purchasing gas 
supply from a 3" Party Supplier, End-Use Customers acting as their own Supply Agent, or a 3" party 
Supplier. Requirements for use of Incremental Banking Volumes acquired by 3" Party Supplier or 
End-Use Customers either are identical to standard Banking Volumes as described below or are in 
accordance with the nondiscrimination standards determined by the Utility. 

Nomination of Customer Banking Volumes 
End-Use Customers' daily Banking Volume Injections or Withdrawals will be designated by their 3" 
Party Supplier or End-Use Customers acting as their own Supply Agent. All Customer Banking 
Volumes requested to be injected or withdrawn must be nominated by the 3rd Party Supplier or End- 
Use Customers acting as their own Supply Agent by the end of the gas day in accordance with the 
required nomination procedures as described in the Terms and Conditions for Gas Service. Subject 
to the limitations described below, the Banking Injection or Withdrawal Nominations will be 
confirmed, in total or in part, at the sole discretion of the Utility. 

Confirmed Banking Injection or Withdrawal Nominations will be used in the determination of 
Delivery and Usage Imbalances. 

The Customer Banking Volume injection period will be the period fiom April 1 through October 3 1, 
inclusive. Customer Banking Volume injections shall not be permitted fiom November 1 through 
March 3 1. By October 3 1 of each year, all Banking Injection Nominations must have been delivered 
to the Utility's City Gate. The maximum Banking Volume Injection Quantity ("BVIQ') is one-one 
hundred and fiftieth (11150) of the Customer Banking Volume, less remaining inventory fiom the 
previous year. Banking Withdrawal and Injection Nominations will be done ratably, or in 
accordance with the Utility's operational needs. 

Current rates effective to 
I I.U.R.C. Order in Cause No.--3463 Effective: Sq&sbe:. 1,3883 
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GAS RATE NO. D4 - GENERAL HEATING DELIVERY SERVICE (Cont7d) 

-3 Permission for Banking Injection Nominations in excess of the amounts set forth in the preceding 
section may be requested. Utility may, at its sole discretion, honor such request without 
discrimination. 

If the granted Customer Banking Volume level is not reached by October 31, the Utility will 
purchase and inject the volume of Gas necessary to bring the Customer Banking Volume inventory 
to the assigned level and the End-Use Customer will be charged for that volume in accordance with 
the provisions of Gas Rate No. A2. 

The Customer Banking Volume withdrawal period will be the period from November 1 through 
March 3 1, inclusive. Banking Withdrawal Nominations shall not be permitted fi-om April 1 through 
October 31. The maximum Banking Volume Withdrawal Quantity ("BVWQ"), on any one day, 
shall be calculated as one-seventy fifth (1175) of the granted Customer Banking Volumes. Banking 
Injection and Withdrawal Nominations will be done ratably or in accordance with the Utility's 
operational needs. 

The BVWQ will be reduced as the withdrawal period progresses in accordance with the following 
table: 

Applicable Dates 
Maximum Daily Banking 
Withdrawal Quantity 

j Permission for Banking Withdrawal Nominations in excess of the amounts set forth in the preceding 
section may be requested. Utility may, at its sole discretion, honor such request without 
discrimination. 

j 

Nov. 1 - Dec. 3 1 
Jan. 1 - Jan. 15 
Jan. 16 -Feb. 15 
geb. 16 -Mar. 31 

Current rates effective pursuant to 
I 1.U.RC. Order in Cause No.-4276?43463 Effective: 

100% of BVWQ 
75% of BVWQ 
50% of BVWQ 
25% of BVWQ 
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GAS RATE NO. D4 - GENERAL HEATING DELIVERY SERVICE (Cont'd) 

Customer Banking Volumes must be maintained at or above minimum Customer Banking Volume 
inventory levels, expressed as a percentage of total Customer Banking Volumes, over the winter 
season, in accordance with the following table: 

Date 

At January 3 1 
At February 28 

I No End-Use Customers will be allowed to switch back to Variable-Rate Gas Supply Service under 
Gas Rate No. S 1 during the winter season, unless the required minimum Customer Banking Volume 
Inventory balances noted above are maintained. 

Minimum Customer Banking Volume 
Inventory 
% of Total Capacity 

19% 
9% 

Up to 5% of Customer Banking Volumes may remain in inventory at the end of the withdrawal 
period (h4arch 31) without penalty. If more than 5% of Customer Banking Volumes is left in 
inventory at the end of the withdrawal period, the Utility will purchase from the End-Use Customer 
all remaining Customer Banking Volumes above the 5% allowance. The purchase price will be the 
lesser of 90% of the applicable Variable-Rate Gas Supply Service, for the current month, under Gas 
Rate No. S 1, or 90% of the Utility's Storage WACOG at March 3 1. 

Supply of Last Resort 
If the 3rd Party Supplier, or End-Use Customer acting as its own Supply Agent, defaults, as indicated 
by its failure to nominate and/or deliver gas supplies for three consecutive days, End-Use Customers 4 

who have contracted for gas supply services from 3rd Party Suppliers, or are acting as their own i 

Supply Agent, will have access to Supply of Last Resort Service from the Utility, under Gas Rate 
No. S3, if available. Supply of Last Resort Service, if available, will be provided until the first day 
of the End-Use Customer's next billing cycle, at which time Variable Rate Gas Supply Service, 
under Gas Rate No. S1, will apply for a minimum of one billing cycle, subject to the Utility's 
discretion. If End-Use Customers do not have Automated Meter Reading devices, usage applicable 
to Supply of Last Resort Service will be prorated. 

Current rates effective pursuant to 
I I.U.R.C. Order in Cause No.-4WG43463 Effective: 
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I GAS RATE NO. D4 - GENERAL HEATING DELIVERY SERVICE (Cont'dl 

Nominations 
3rd Party Suppliers of End-Use Customers in a Supplier Group, and End-Use Customers acting as 
their own supply Agent, will be required to provide an estimate ofDaily Gas Supply Nominations for 
the following month to the Utility by the required date, as stated in the Terms and Conditions for Gas 
Service, prior to the beginning of the month. 3rd Party suppliers of End-Use Customers in a Supplier 
Group or Supplier Pool, and End Use Customers acting as their own Supply Agent, also will be 
required to provide Daily Gas Supply Nominations to the Utility, as stated in the Terms and 
Conditions for Gas Service. The Utility retains the right to rehse Daily Gas Supply Nominations 
that vary significantly from the estimated daily nomination previously provided to the Utility. 

Except as otherwise provided herein, 3'd Party Suppliers of Supplier Groups and Supplier Pools, and 
End-Use Customers acting as their own Supply Agent are required to provide 50% of their Daily Gas 
Supply Nominations on the Panhandle Eastern Pipe Line and the remaining 50% on the Texas Gas 
Transmission Pipe Line andlor Heartland Gas Pipe Line (in any combination) at the 3rd Party 
Supplier's level. 

Non-Economic Operational Flow Order 
The Utility, in its discretion, shall have the right to issue a Non-Economic Operational Flow Order in 
accordance with the provisions stated in the Terms and Conditions for Gas Service. If a Non- 
Economic Operational Flow Order is declared, the Utility will notify the affected 3rd "Party Suppliers 
or End-Use Customers acting as their own Supply Agent, in accordance with the Non-Economic 
Operational Flow Order procedures stated in the Terms and Conditions for Gas Service. 3rd Party 
Suppliers, or End-Use Customers acting as their own Supply Agent, who do not comply with the 
Non-Economic Operational Flow Order, will be subject to the Operational Flow Order imbalance 
provisions of Basic Usage Balancing Service, under Gas Rate No. A3, or Non-Performance Charges, 
under Gas   ate No. A4. 

Current rates effective pursuant to 
I I.U.R.C. Order in Cause No. 4346343767 Effective: 
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GAS RATE NO. D4 - GENERAL HEATING DELJYERY SERVICE (Cont'd) 

Economic Operational Flow Order 
The Utility, in its discretion, shall have the right to issue an Economic Operational Flow Order in 
accordance with the provisions stated in the Terms and Conditions for Gas Service. If an Economic 
Operational Flow Order is declared, the Utility will noti@ the affected 3rd p a . .  suppliers or End-Use 
Customers acting as their own Supply Agent, in accordance with the Economic Operational Flow 
Order procedures stated in the Terms and Conditions for Gas Service. 3'd Party Suppliers, or End- 
Use Customers acting as their own Supply Agent, who do not comply with the Economic 
Operational Flow Order, will be subject to the Operational Flow Order imbalance provisions of 
Basic Usage Balancing Service, under Gas Rate No. A3, or Non-Performance Charges, under Gas 
Rate No. A4 

Unaccounted-For Gas and Compallv Use Gas 
The Utility will retain the allowances for Unaccounted-For Gas and Coinpany Use Gas of the 
volun~es tendered for delivery to the End-Use Customer for Coinpany Use Gas as approved by the 
Coininission in Gas Rate No. S4. 

Curtailment 
Service under this rate schedule may be curtailed, as described in Terms and Conditions for Gas 
Service. If a Curtailment is declared, the Utility will notify End-Use Customers, and 3rd Party 
Suppliers, as soon as practicable, but not less than 30 minutes prior to the effective time. End-Use 
Customers may be directed to restrict their Gas consumption on an hourly or daily basis. End-Use 
Customers who do not comply with the Utility's request may be subject to Non-Performance 
Charges, under Gas Rate No. A4, for all Gas taken in excess of the Utility's order. 

Current rates effective pursuant to 
I I.U.R.C. Order in Cause No. 4346342767 Effective: Skptemkr 1 , W  
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GAS RATE NO. D5 

LARGE VOLUME DELIVERY SERVICE 

APPLICABILITY: 

This rate schedule applies to all Gas delivered in a Month or any portion thereof for consumption for 
a single End-Use Customer through one or more Meters supplying a single Premise where the End- 
Use Customer used a minimum of 300,000 Therms of Gas during the twelve (12) Months prior to 
initiation of Gas Delivery Service under this rate schedule or, in the Utility's sole judgment, is 
expected to use such minimum Gas volume level during the first twelve (12) Months of service 
under this rate schedule. 

SPECIAL PROVISIONS: 

Incorporated herein, and made part of this Gas Rate No. D5, are the Terms and Conditions for Gas 
Service, as amended from time to time. Capitalized terms used in this rate schedule are defined in 
the Terms and Conditions for Gas Service. 

FACILITIES CHARGE: 
Meter Class I - $50.00 Per Meter Per Month 
Meter Class I1 - $150.00 Per Meter Per Month 
Meter Class I11 - $600.00 Per Meter Per Month 

Current rates effective pursuant to 
I I.U.R.C. Order in Cause No. -4346342767- Effective: Sepkmbe-487 
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GAS RATE NO. D5 - LARGE VOLUME DELIVERY SERVICE (Cont'dl 

METER CLASSIFICATIONS: 

Meter Class I Meter Class I1 Meter Class Ill 
(CF/Hour) (CF/Hour) (CF/Hour) 

5000 
5M 
7M. 
11M 
1 6M 
23M 
38M 
56M 
102M 
4 Turbo 
6 Turbo 
8 Turbo 
12 Turbo 

DEMAND CHARGE: 

I $0OO50O0M3 Per Therm of Billing Demand Per Month 

Billing demand is determined as the highest average daily consumption during any one of the 
previous billing months of November, December, January, February and March. Billing demands 
will be adjusted annually, with bills issued for April consumption. 

Current rates effective pursuant to 
I 1.U.RC. Order in Cause No. -43463- Effective: 
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GAS RATE NO. D5 -LARGE VOLUME DELIVERY SERVICE (Cont'd) 

DELIVERY CHARGE: 

I $0.0792&0%49 Per Therm Delivered Each Month 

In addition, applicable Balancing Charges from Rider A and Customer Benefit Distribution / 
Universal Service Program fi-om Rider C shall apply to all Therms delivered. 

BASIC DELIVERY OPTION: 

End-Use Customers are eligible to elect the Basic Delivery Service Option, in accordance with the 
Utility's requirements. End-Use Customers choosing the Basic Delivery Service Option must select 
a 3rd Party Supplier for gas supply service, or act as their own Supply Agent. 

Basic Delivery Service charges are as follows: 

I $0.06234343275 Per Therm Delivered Each Month 

In addition, applicable Balancing Charges from Rider A and Customer Benefit Distribution / 
Universal Service Program from Rider C shall apply to all Therms delivered. 

End-Use Customers choosing the Basic Delivery Service Option must have Automatic Meter 
Reading Devices (AMR), provided by the Utility through Information Service, under Gas Rate No. 
A7. 

GAS SUPPLY: 

This rate schedule and the above-stated charges or adjustments do not provide for a supply of Gas. 
Gas Supply is available from the Utility through Variable-Rate Gas Supply Service, under Gas Rate 
No. S1. 

Current rates effective pursuant to 
I I.U.R.C. Order in Cause No. 43463- Effective: Sepkmbr- 
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GAS RATE NO. D5 - LARGE VOLUME DELIVERY SERVICE (Cont'dl 

End-Use Customers choosing not to make a gas supply selection, either from the Utility, or from a 
3rd Party Supplier, will receive Variable-Rate Gas Supply Service under Gas Rate No. S1. 

End-Use Customers electing the Basic Delivery Service Option are eligible, but are not required, to .?. 

act as their own Supply Agent. As a Supply Agent, they must be an approved bidder on CMS 
Y Panhandle Eastern Pipe Line andlor Texas Gas Transmission or their successors and are expected to 2, & 

perform all responsibilities normally handled by 3rd Party Suppliers. These include, but are not 
limited to, forecasting gas supply volumes, making pipeline and Utility Daily Gas Supply Y 
Nominations, and balancing their nominations, deliveries and usage. End-Use Customers acting as 
their own Supply Agent are responsible for charges for Supply Administration Service, under Gas 
Rate No. Al, as well as for Basic Usage Balancing Service, under Gas Rate No. A3, and, if 
applicable, Non-Performance Charges, under Gas Rate No. A4. 

GAS SUPPLY FROM 3RD PARTY SUPPLIERS: 

End-Use Customers may choose a 3rd Party Supplier to hmish a supply of Gas in accordance with 
the Utility's requirements. It is the End-Use Customer's responsibility to ensure that the 3rd Party 
Supplier delivers the directed proportion of gas supplies at delivery points designated by the Utility. 

The Utility also reserves the right to bill the End-Use Customer at appropriate Gas Supply 
Service rates for Gas consumed in excess of Daily Gas Supply Deliveries, following cessation of 
any agreement with a 3rd Party Supplier. 

Current rates effective pursuant to 
I 1.U.RC. Order in Cause No. -434634276% Effective: Sepkwber 1, aee7 
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Back-up Gas Supply Service, under Gas Rate No. S2, is available from the Utility to End-Use 
Customers for each Single Account with an annual usage at a single meter greater than 50,000 
Therms, and either choosing a 3rd Party Supplier or acting as their own Supply Agent. Back-up Gas 
Supply Service provides for reservation of a designated level of pipeline capacity and gas supply to 
Be available on a daily basis, in order to provide an additional measure of gas supply security. Back- 
up Gas Supply Service is only available to those customers choosing the Basic Delivery option and 
who have not opted out of Banking. 

Following expiration of their contracts with 3rd Party Suppliers, and with appropriate notice, as 
described in the accompanying Terms and Conditions for Gas Service, End-Use Customers may 
choose to purchase Gas Supply from the Utility under Gas Rate No. S1, with the Utility's approval. 

End-Use Customers may switch 3Td Party Suppliers once each calendar year at no charge, but will not 
be permitted to switch from 3rd Party Supplier to System Supply or vice versamore than one time per 
12-month period. End-Use Customers who switch 3rd Party Suppliers more than once each calendar 
year will be subject to Switching Charges, under Gas Rate No. A8. 

Gas Imbalance Provisions 
Delivery Imbalances for Supplier Groups, or End-Use Customers acting as their own Supply Agent, 
arising from differences in the level of Daily Gas Supply Nominations compared to the level of Daily 
Gas Supply Deliveries will be monitored on a daily basis and accumulated monthly for all End-Use 
Customers of a 3rd Party Supplier, in a Supplier Group, or End-Use Customers acting as their own 
Supply Agent. Charges for all Delivery Imbalances will be billed, at month end, to 3rd Party 
Suppliers, or to End-Use Customers acting as their own Supply Agent, through Non-Performance 
Charges, under Gas Rate No. A4. 

Usage Imbalances for Supplier Groups, arising from differences in the level of accumulated Daily 
Gas Supply Deliveries compared to the level of gas consumed by End-Use Customers in the Supplier 
Group, will be monitored, combined and netted, on a monthly basis. Unless an Operational Flow 
Order is issued, all monthly net Usage Imbalances will be charged, at month end, to 3rd Party 
Suppliers through Usage Balancing Service, under Gas Rate No. A2. In the event of an Operational 
Flow Order, monthly net Usage Imbalances will be charged, at month end, to 3rd Party Suppliers 
through Non-Performance Charges, under Gas Rate No. A4. 

Current rates effective pursuant to 
I 1.U.RC. Order in Cause No. -434634276% Effective: Skp&mhx 1,2687 
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GAS RATE NO. D5 - LARGE VOLUME DELIVERY SERVICE (Cont'd) 

In addition to the Basic Delivery Service Charges applicable to End-Use Customers selecting Basic 
Delivery Service, Basic Usage Imbalances, for Basic Delivery Service customers, arising fiom 
differences in the level of Daily Gas Supply Deliveries compared to the level of gas consumed by the 
End-Use Customer, will be monitored for End-Use Customers acting as their own Supply Agent, or 
combined and netted, on a daily basis, for all End-Use Customers in a single Supplier Group. All 
daily net Basic Usage Imbalances will be calculated daily and charged, at month end, to 3rd Party 
Suppliers, or to End-Use Customers acting as their own Supply Agent, through Basic Usage 
Balancing Service, under Gas Rate No. A3. 

Banking Service 
All End-Use Customers contracting with 3rd Party Suppliers, or End-Use Customers acting as their 
own Supply Agent, will be granted Customer Banking Volumes for use throughout the year. 

Customer Banking Volumes will be granted periodically by the Utility to each End-Use Customer 
based on the ratio of the End-Use Customer's winter season (November through March) 
consumption to total Utility winter season throughput, both for the preceding heating season times 
storage capacity available for banking. New End-Use Customers will be granted Customer Banking 
Volumes based on usage of similar End-Use Customers, if more specific information is not 
available. 

If the End-Use Customer elects to change 3rd Party Suppliers, Customer Banking Volumes will 
remain with the End-Use Customer and will transfer from the former 3rd Party Supplier to the new 
3rd Party Supplier, effective at the same time as the change in 3rd Party Supplier. 

Current rates effective pursuant to 
I I.U.R.C. Order in Cause No. -4346342XT Effective: Skptemk-487 



Citizens Gas & Coke Utility 
2020 North Meridian Street 
Indianapolis, Indiana 46202 . . -Original Page No. 105P 
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Banking Service Option 
End-Use Customers selecting Basic Delivery Service, with annual usage in excess of 1,000,000 
Therms, may opt-out of Banking Service on an annual basis in accordance with the following 
procedures. An eligible End-Use Customer must sign an agreement with the Utility to verify its 
intent to opt-out of Banking Service. Elections must occur during the Election Period, and are in 
force for a minimum twelve-month period. Elections become effective beginning April 1 and remain 
effective through March 3 1 of subsequent years, until the End-Use Customer requests to re-elect 
Banking Service during an Election Period. The End-Use Customer's ability to re-elect Banking 
Service is subject to the Utility's determination that sufficient interstate pipeline capacity, and/or on- 
system storage capacity, either exists, or can be procured by the Utility. Any costs incurred by the 
Utility to arrange for a re-election to Banking Service will be charged to the End-Use Customer 
returning. A reasonable estimate of the costs will be provided to the End-Use Customer before the 
End-Use Customer decides whether to re-elect Banking Service. 

I Basic Delivery Service charges for End-Use Customers that have opted-out of Banking Service are 
I 

1 as follows: 

I $0.0560&0#5 Per Therm Delivered Each Month 

In addition, applicable Balancing Charges fiom Rider A and Customer Benefit Distribution1 
Universal Service Program fiom Rider C shall apply to all Therms delivered. 

Incremental Banking Service 
During the Election Period, the Utility will make available Incremental Banking Volumes, through 
Incremental Banking Service, under Gas Rate No. A9, to all End-Use Customers purchasing gas 
supply from a 3rd Party Supplier, End-Use Customers acting as their own Supply Agent or 3rd Party 
Suppliers. Requirements for use of Incremental Banking Volumes acquired by 3rd Party Suppliers 
or End-Use Customers either are identical to standard Banking Volumes as described below, or are 
in accordance with non-discriminatory standards determined by the Utility. Incremental Banking 
Service is oi~ly available to those customers who have not opted out of banking. 

Current rates effective pursuant to 
I I.U.R.C. Order in Cause No. -43463- Effective: 
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Nomination of Customer Banking Volumes 
End-Use Customers' daily Banking Volume Injections or Withdrawals will be designated by their 31d 
Party Supplier or End-Use Customers acting as their own Supply Agent. All Customer Banking 
Volumes requested to be injected or withdrawn must be nominated by the 3rd Party Supplier or End- 
Use Customers acting as their own Supply Agent, by the end of the gas day, in accordance with the 
required nomination procedures as described in the Terms and Conditions for Gas Service. Subject 
to the limitations described below, the Banking Injection or Withdrawal Nominations will be 
confirmed, in total or part, in the sole discretion of the Utility. 

Confirmed Banking Injection or Withdrawal Nominations will be used in the determination of 
Delivery and Usage Imbalances. 

The Customer Banking Volume injection period will be the period fi-om April 1 through October 3 1, 
inclusive. Customer Banking Volume injections shall not be permitted from November 1 through 
March 3 1. By October 3 1 of each year, all Banking Injection Nominations must have been delivered 
to the Utility's City Gate. The maximum Banking Volume Injection Quantity ("BVIQ") is one-one 
hundred and fiftieth (11150) of the Customer Banking Volume, less remaining inventory from the 
previous year. Banking Withdrawal and Injection Nominations will be done ratably, or in 
accordance with the Utility's operational needs. 

Permission for Banking Injection Nominations in excess of the amounts set forth in the preceding 
section may be requested. Utility may, at its sole discretion, honor such request without 
discrimination. 

Current rates effective pursuant to 
I 1.U.RC. Order in Cause No. -43463- Effective: Skpkmber I, 2883 
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If the granted Customer Banking Volume level is not reached by October 31, the Utility will 
purchase and inject the volume of Gas necessary to bring the Customer Banking Volume inventory 
to the assigned level and the End-Use Customer will be charged for that volume in accordance with 
the provisions of Gas Rate No. A2. 

The Customer Banking Volume withdrawal period will be the period from November 1 through 
March 3 1, inclusive. Banking Withdrawal Nominations shall not be permitted fiom April 1 through 
October 3 1. The maximum Banking Volume Withdrawal Quantity ("BVWQ"), on any one day, 
shall be calculated as one-seventy fifth (1175) of the granted Customer Banking Volumes. Banking 
Injection and Withdrawal Nominations will be done ratably or in accordance with the Utility's 
operational needs. 

The BVWQ will be reduced as the withdrawal period progresses in accordance with the following 
table: 

Permission for Banking Withdrawal Nominations in excess of the amounts set forth in the preceding 
section may be requested. Utility may, at its sole discretion, honor such request without 
discrimination. 

Applicable Dates 

Nov. 1 - Dec. 3 1 
Jan. 1 - Jan. 15 
Jan. 16 -Feb. 15 
Feb. 16 - March 3 1 

Current rates effective pursuant to 
I I.U.R.C. Order in Cause No. -43463- Effective: Skpkmkw-483 

Maximum Daily Banking 
Withdrawal Quantity 

100% of BVWQ 
75% of BVWQ 
50% of BVWQ 
25% of BVWQ 
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$r 

Customer Banking Volumes must be maintained at or above minimum Customer Banking Volume 
inventory levels, expressed as a percentage of total Customer Banking Volumes, over the winter 
season, in accordance with the following table: 

T; 

e 

No End-Use Customers will be allowed to switch back to Variable-Rate Gas Supply Service, under 
Gas Rate No. S 1 during the winter season, unless the required minimum Customer Banking Volume 
Inventory balances noted above are maintained. 

Date 

At January 3 1 
At February 28 

Up to 5% of Customer Banking Volumes may remain in inventory at the end of the withdrawal 
period (March 31) without penalty. If more than 5% of Customer Banking Volumes is left in 
inventory at the end of the withdrawal period, the Utility will purchase from the End-Use Customer 
all remaining Customer Banking Volumes above the 5% allowance. The purchase price will be the 
lesser of 90% of the applicable Variable-Rate Gas Supply Service, for the current month, under Gas 
Rate No. S 1, or 90% of the Utility's Storage WACOG at March 3 1. 

Minimum Customer Banking Volume 
Inventory 

% of Total Capacity 

19% 
9% 

Supply of Last Resort 
If the 3'd Party Supplier, or End-Use Customer acting as its own Supply Agent, defaults, as indicated 
by its failure to nominate and/or deliver gas supplies for three consecutive days, End-Use Customers 
who have contracted for gas supply services from 3rd Party Suppliers, or are acting as their own 
Supply Agent, will have access to Supply of Last Resort Service from the Utility, under Gas Rate 

Current rates effective pursuant to 
I I.U.R.C. Order in Cause No. -43463- Effective: Sep&mkr 1, W 
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No. S3, if available. Supply of Last Resort Service, if available, will be provided until the first day 
of the End-Use Customer's next billing cycle, at which time Variable Rate Gas Supply Service, 
under Gas Rate No. S1, will apply for a minimum of one billing cycle, subject to the Utility's 
discretion. If End-Use Customers do not have Automated Meter Reading devices, usage applicable 
to Supply of Last Resort Service will be prorated. 

Nominations 
3" Party Suppliers of End-Use Customers in a Supplier Group, and End-Use Customers acting as 
their own Supply Agent, will be required to provide an estimate of Daily Gas Supply Nominations 
for the following month to the Utility by the required date, as stated in the Terms and Conditions for 
Gas Service, prior to the beginning of the month. 3Td Party Suppliers of End-Use Customers in a 
Supplier Group, and End-Use Customers acting as their own Supply Agent, also will be required to 
provide Daily Gas Supply Nominations to the Utility, as stated in the Terms and Conditions for Gas 
Service. The Utility retains the right to rehse Daily Gas Supply Nominations that vary significantly 
fiom the estimated daily nomination previously provided to the Utility. 

Except as otherwise provided herein, 3rd Party Suppliers of Supplier Groups and Supplier Pools, and 
End-Use Customers acting as their own Supply Agent, are required to provide 50% of their Daily 
Gas Supply Nominations on the Panhandle Eastern Pipe Line and the remaining 50% on the Texas 
Gas Transmission Pipe Line andlor Heartland Gas Pipe Line (in any combination), at the 31d Party 
Supplier's level. The Utility will allow, on a first-come, first-served basis, End-Use Customers with 
annual usage greater than 1,000,000 Therms, to notify the Utility, in writing, of an intent to nominate 
volumes that do not comply with the previously stated requirement regarding nomination amounts on 
all interstate pipelines connected to the Utility's distribution system. The initial total usage of End- 
Use Customers that can be exempt fiom the requirement is 5 Bcf. As participating End-Use 
Customers change their nomination practices to comply with the Utility's requirement, the Utility 

, 8 

will open a 30-day sign-up period, allocated on a first-come, first-served basis, for additional End- 
Use Customers interested in nominating volumes that do not comply with the Utility's requirement. 

Current rates effective pursuant to 
I I.U.R.C. Order in Cause No.4X43 43463 Effective: &@ember 1, ?Y883 
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GAS RATE NO. D5 - LARGE VOLUME DELIVERY SERVICE (Cont'd) 

Non-Economic Operational Flow Order 
The Utility, in its discretion, shall have the right to issue aNon-Economic Operational Flow Order in 
accordance with the provisions stated in the Terms and Conditions for Gas Service. If a Non- 
Economic OF0 is declared, the Utility will notify the affected 3* Party Suppliers or End-Use 
Customers acting as their own Supply Agent, in accordance with the Non-Economic Operational 
Flow Order procedures stated in the Terms and Conditions for Gas Service. 3rd Party Suppliers, or 
End-Use Customers acting as their own Supply Agent, who do not comply with the Non-Economic 
Operational Flow Order, will be subject to the Operational Flow Order imbalance provisions of 
Basic Usage Balancing Service, under Gas Rate No. A3, or Non-Performance Charges, under Gas 
Rate No. A4. 

Economic Operational Flow Order 
The Utility, in its discretion, shall have the right to issue an Economic Operational Flow Order in 
accordance with the provisions stated in the Terms and Conditions for Gas Service. If an Economic 
Operational Flow Order is declared, the Utility will notify the affected 3rd Party Suppliers or End-Use 
Customers acting as their own Supply Agent, in accordance with the Economic Operational Flow 
Order procedures stated in the Terms and Conditions for Gas Service. 3rd Party Suppliers, or End- 
Use Customers acting as their own Supply Agent, who do not comply with the Economic 
Operational Flow Order, will be subject to the Operational Flow Order imbalance provisions of 
Basic Usage Balancing Service, under Gas Rate No. A3, or Non-Performance Charges, under Gas 
Rate No. A4. 

Unacconnted-For Gas and Company Use Gas 
The Utilitv will retain the allowances for Uilaccounted-For Gas and Coinpanv Use Gas of the 
volumes tendered for delivery to the End-Use Customer for Company Use Gas as ap~roved by the 
Commission in Gas Rate No. S4. - 
Curtailment 
Service under this rate schedule may be curtailed, as described in Terms and Conditions for Gas 
Service. If a Curtailment is declared, the Utility will notify End-Use Customers, and 3rd Party 
Suppliers, as soon as practicable, but not less than 30 minutes prior to the effective time. End-Use 
Customers may be directed to restrict their Gas consumption on an hourly or daily basis. End-Use 

Current rates effective pursuant to 
I I.U.R.C. Order in Cause No.- 43463- Effective: 



Citizens Gas & Coke Utility 
2020 North Meridian Street 
Indianapolis, Indiana 46202 . . -Original Page No. 105K 

GAS RATE NO. D5 - LARGE VOLUME DELIVERY SERVICE (Cont'd) 
-, , 

i 

Customers who do not comply with the Utility's request may be subject to Non-Performance 
Charges, under Gas Rate No. A4, for all Gas taken in excess of the Utility's order. 

Current rates effective pursuant to 
I 1.U.RC. Order in Cause No.- 43463- Effective: 



Citizens Gas & Coke Utility 
2020 North Meridian Street 

] Indianapolis, Indiana 46202 Original Qi=@m&Page No. 107 

GAS RATE NO. D7 

COMPRESSED NATUFUL GAS DELIVERY SERVICE (CNG) 

APPLICABILITY: 

This rate schedule applies to all Gas delivered in a month or any portion thereof for a single End-Use 
Customer through one Meter supplying a single Premise for purposes limited exclusively to the 
conversion of such Gas to compressed natural Gas for use in fueling motorized vehicles. The 
customer shall not use the Gas delivered under this rate for any other purpose. 

SPECIAL PROVISIONS: 

All Gas served hereunder to the CNG facility must be metered separately from any other gas 
consuming equipment located on the premises, and will be billed separately and independently of 
any other usage through such equipment. 

The customer shall be responsible for payment of all federal, state and local taxes. The customer 
shall reimburse the Utility for all taxes payable by the Utility to governmental bodies on the sale of 
natural gas for use as CNG. 

Incorporated herein, and made part of this Gas Rate No. D7, are the Terms and Conditions for Gas 
Service, as amended from time to time. Capitalized terms used in this rate schedule are defined in 
the Terms and Conditions for Gas Service. 

FACILITIES CHARGE: 

I $ 1 0 0 . 0 ~  Per Month 

The facilities charge is only applicable where natural gas is provided to a customer operating a CNG 
facility. No facilities charge shall apply if the Utility owns and operates the CNG facility. 

Current base rates effective pursuant to 
I I.U.R.C. Order in Cause No.--lb74743463 - Effective: - 23,3886 



Citizens Gas & Coke Utility 
I 2020 North Meridian Street 

I Indianapolis, Indiana 46202 OriginalCkig&-&-Page No. 107A 

GAS RATE NO. D7 - COMPRESSED NATURAL GAS DELIVERY SERVICE (CNG) 

- i (Cont'd) 
i 

DISTRIBUTION CHARGE: 

For natural gas provided to a CNG facility: 

1 I $0.7101 &@&Per Therm 
j 

In addition, applicable Balancing Charges fkom Rider A and the Customer Benefit 

I 
Distribution/Universal Service Program fkom Rider C will apply to all Therms delivered. 

GAS SUPPLY: 

This rate schedule and the above-stated charges do not provide for a supply of gas. Gas Supply is 
available from the Utility under Gas Rate No. S 1. End-Use Customers also may, if eligible, choose a 

I 

i 3rd Party Supplier to h i s h  a supply of gas in accordance with the Utility's requirements. 
j Customers failing to make a supply selection will receive Gas Supply under Gas Rate No. Sl, 

Variable-Rate Gas Supply Service. 

Current base rates effective pursuant to 
I I.U.R.C. Order in Cause No .pa743463  Effective: &&be: 23, 7888 



Citizens Gas & Coke Utility 
2020 North Meridian Street 
Indianapolis, Indiana 46202 Original Page No. 109 

GAS RATE NO. D9 

HIGH LOAD DELIVERY SERVICE 

APPLICABILITY: 

This rate schedule applies to all Gas delivered in a Month or any portion thereof for consumption for 
a single End-Use Customer through one or more Meters supplying a single Premise where the End- 
Use Customer used a minimum of 2,000,000 Therms of Gas with a load factor (i.e., average daily 
Gas usage divided by billing demand) of greater than 50% during the twelve (12) Months prior to 
initiation of Gas Delivery Service under this rate schedule or, in the Utility's sole judgment, is 
expected to use such minimum Gas volume level during the first twelve (12) Months of service 
under this rate schedule. 

SPECIAL PROVISIONS: 

Incorporated herein, and made part of this Gas Rate No. D9, are the Tenns and Conditions for Gas 
Service, as amended from time to time. Capitalized terms used in this rate schedule are defined in 
the Terms and Conditions for Gas Service. 

FACILITIES CHARGE: 
Meter Class I - $50.00 Per Meter Per Month 
Meter Class I1 - $150.00 Per Meter Per Month 
Meter Class I11 - $600.00 Per Meter Per Month 

Current rates effective pursuant to 
I I.U.R.C. Order in Cause No.4XWJ 43463 Effective: 



Citizens Gas & Coke Utility 
2020 North Meridian Street 
Indianapolis, Indiana 46202 Original Page No. 109A , 

GAS RATE NO. D9 - HIGH LOAD DELIVERY SERVICE (Cont'd) 

METER CLASSIFICATIONS: 

Meter Class I Meter Class II Meter Class III 
(CF/Hour) (CF/Hour) (CF/Hour) 

5000 
5M 
7M 
11M 
16M 
23M 
38M 
56M 
102M 
4 Turbo 
6 Turbo 
8 Turbo 
12 Turbo 

DEMAND CHARGE: 

I $ 0 . 5 0 0 0 ~  Per Therm of Billing Demand Per Month 
I 

/ 
J Billing demand is determined as the highest average daily consumption during any one of the 

previous billing months of November, December, January, February and March. Billing demands 
1 
! 

will be adjusted annually, with bills issued for April consumption. 

Current rates effective pursuant to 
I I.U.R.C. Order in Cause No.- 43463 Effective: 



Citizens Gas & Coke Utility 
2020 North Meridian Street 
Indianapolis, Indiana 46202 Original Page No. 109B 

GAS RATE NO. D9 - HIGH LOAD DELIVERY SERVICE (Cont'd) 

DELIVERY CHARGE: 

I $0.0506&0&@ Per Therm Delivered Each Month 

In addition, applicable Balancing Charges fiom Rider A and Customer Benefit Distribution / 
Universal Service Program fiom Rider C shall apply to all Therms delivered. a 

0 

BASIC DELIVERY OPTION: 

End-Use Customers are eligible to elect the Basic Delivery Service Option, in accordance with the 
Utility's requirements. End-Use Customers choosing the Basic Delivery Service Option must select 
a 3'd Party Supplier for gas supply service, or act as their own Supply Agent 

Basic Delivery Service charges are as follows: 

I I $0.03998;8;335 Per Therm Delivered Each Month 

In addition, applicable Balancing Charges fiom Rider A and Customer Benefit Distribution / 
Universal Service Program fiom Rider C shall apply to all Therms delivered. 

End-Use Customers choosing the Basic Delivery Service Option must have Automatic Meter 
Reading Devices (AMR), provided by the Utility through Information Service, under Gas Rate No. 
A7. 

3 

GAS SUPPLY: I 

charges or adjustments do not provide for a supply of Gas. 

transfers to D5 -Gas Supply &-available fiom the Utility through Variable-Rate Gas Supply Service, 
under Gas Rate No. S 1. 

9 4  . . 

Current rates effective pursuant to 
I I.U.R.C. Order in Cause No.4767 43463 Effective: 



Citizens Gas & Coke Utility 
2020 North Meridian Street 
Indianapolis, Indiana 46202 Original Page No. 109C 

GAS RATE NO. D9 - HIGH LOAD DELIVERY SERVICE (Cont'd) 

End-Use Customers electing the Basic Delivery Service Option are eligible, but are not required, to 
act as their own Supply Agent. As a Supply Agent, they must be an approved bidder on CMS 
Panhandle Eastern Pipe Line andlor Texas Gas Transmission or their successors and are expected to 
perform all responsibilities normally handled by 3rd Party Suppliers. These include, but are not 
limited to, forecasting gas supply volumes, making pipeline and Utility Daily Gas Supply 
Nominations, and balancing their nominations, deliveries and usage. End-Use Customers acting as 
their own Supply Agent are responsible for charges for Supply Administration Service, under Gas 
Rate No. Al,  as well as for Basic Usage Balancing Service, under Gas Rate No. A3, and, if 
applicable, Non-Performance Charges, under Gas Rate No. A4. 

GAS SUPPLY FROM 3RD PARTY SUPPLIERS: 

( End-Use Customers wJlw choose a 3" Party Supplier to furnish a supply of Gas in accordance 
with the Utility's requirements. It is the End-Use Customer's responsibility to ensure that the 3rd 

f Party Supplier delivers the directed proportion of gas supplies at delivery points designated by the 
! 

.J Utility. 

I 

Current rates effective pursuant to 
I I.U.R.C. Order in Cause No.-&?# 43463 Effective: Skpkmber 1,2007 

I 

I 

The Utility also reserves the right to bill the End-Use Customer at appropriate Balancing 
Service- rates for Gas consumed in excess of Daily Gas Supply Deliveries, 
following cessation of any agreement with a 3rd Party Supplier if an agreement has not been 
reached with another 3"' Party Supplier to immediately initiate deliveries on behalf of the End- 
Use. 

'? 
I Back-up Gas Supply Service, under Gas Rate No. S2, is available from the Utility to End-Use 
J Customers for each Single Account with an annual usage at a single meter greater than 50,000 

Therms, and either choosing a 3rd Party Supplier or acting as their own Supply Agent. Back-up Gas 
2 Supply Service provides for reservation of a designated level of pipeline capacity and gas supply to 1 be available on a daily basis, in order to provide an additional measure of gas supply security. Back- 

up Gas Supply Service is only available to those customers choosing the Basic Delivery option and 
i 

I who have not opted out of Banking. 
1 



Citizens Gas & Coke Utility 
2020 North Meridian Street 
Indianapolis, Indiana 46202 Original Page No. 109D 

GAS RATE NO. D9 - HIGH LOAD DELIVERY SERVICE (Cont'd) 

End-Use customers may switch 3rd party suppliers once each calendar year at no charge, but will not 
be permitted to switch from 3rd Party Supplier to System Supply or vice versamore than one time per 
12-month period. End-Use Customers who switch 3rd Party Suppliers more than once each calendar 
year will be subject to Switching Charges, under Gas Rate No. A8. 

Gas Imbalance Provisions 
Delivery Imbalances for Supplier Groups, or End-Use Customers acting as their own Supply Agent, 
arising from differences in the level of Daily Gas Supply Nominations compared to the level ofDaily 
Gas Supply Deliveries will be monitored on a daily basis and accumulated monthly for all End-Use 
Customers of a 3rd Party Supplier, in a Supplier Group, or End-Use Customers acting as their own 
Supply Agent. Charges for all Delivery Imbalances will be billed, at month end, to 3rd Party 
Suppliers, or to End-Use Customers acting as their own Supply Agent, through Non-Performance 
Charges, under Gas Rate No. A4. 

Usage Imbalances for Supplier Groups, arising from differences in the level of accumulated Daily 
Gas Supply Deliveries compared to the level of gas consumed by End-Use Customers in the Supplier 
Group, will be monitored, combined and netted, on a monthly basis. Unless an Operational Flow 
Order is issued, all monthly net Usage Imbalances will be charged, at month end, to 3rd Party 
Suppliers through Usage Balancing Service, under Gas Rate No. A2. In the event of an Operational 
Flow Order, monthly net Usage Imbalances will be charged, at month end, to 3rd Party Suppliers 
through Non-Performance Charges, under Gas Rate No. A4. 

Current rates effective pursuant to 
I I.U.R.C. Order in Cause No.42767 43463 Effective: 



Citizens Gas & Coke Utility 
2020 North Meridian Street 

I Indianapolis, Indiana 46202 Original Page-No. 109E 

GAS RATE NO. D9 - HIGH LOAD DELIVERY SERVICE (Cont'd) 

In addition to the Basic Delivery Service Charges applicable to End-Use Customers selecting Basic 
Delivery Service, Basic Usage Imbalances, for Basic Delivery Service customers, arising fiom 
differences in the level of Daily Gas Supply Deliveries compared to the level of gas comumd by the 
End-Use Customer, will be monitored for End-Use Customers acting as their own Supply Agent, or 
combined and netted, on a daily basis, for all End-Use Customers in a single Supplier Group. All 
daily net Basic Usage Imbalances will be calculated daily and charged, at month end, to 3rd Party 
Suppliers, or to End-Use Customers acting as their own Supply Agent, through Basic Usage 
Balancing Service, under Gas Rate No. A3. 

Banking Service 
All End-Use Customers contracting with 3" Party Suppliers, or End-Use Customers acting as their 
own Supply Agent, will be granted Customer Banking Volumes for use throughout the year. 

Customer Banking Volumes will be granted periodically by the Utility to each End-Use Customer 
based on the ratio of the End-Use Customer's winter season (November through March) 
consumption to total Utility winter season throughput, both for the preceding heating season times 
storage capacity available for banking. New End-Use Customers will be granted Customer Banking 
Volumes based on usage of similar End-Use Customers, if more specific information is not 
available. 

If the End-Use Customer elects to change 3rd Party Suppliers, Customer Banking Volumes will 
remain with the End-Use Customer and will transfer fiom the former 3rd Party Supplier to the new 
3rd Party Supplier, effective at the same time as the change in 3rd Party Supplier. 

Current rates effective pursuant to 
I I.U.R.C. Order in Cause No.-42%? 43463 Effective: Sep&+mk 1, aee;r 



Citizens Gas & Coke Utility 
2020 North Meridian Street 
Indianapolis, Indiana 46202 Original Page No. 109F 

GAS RATE NO. D9 - HIGH LOAD DELIVERY SERVICE (Conty dl 

Banking Service Option 
End-Use Customers receiving service under this rate schedule and selecting Basic Delivery Service, 
may opt-out of Banking Service on an annual basis in accordance with the following procedures. 
An eligible End-Use Customer must sign an agreement with the Utility to verify its intent to opt-out 
of Banking Service. Elections must occur during the Election Period, and are in force for a 
minimum twelve-month period. Elections become effective beginning April 1 and remain effective 
through March 31 of subsequent years, until the End-Use Customer requests to re-elect Banking 
Service during an Election Period. The End-Use Customer's ability to re-elect Banking Service is 
subject to the Utility's determination that sufficient interstate pipeline capacity, and/or on-system 
storage capacity, either exists, or can be procured by the Utility. Any costs incurred by the Utility to 
arrange for a re-election to Banking Service will be charged to the End-Use Customer returning. A 
reasonable estimate of the costs will be provided to the End-Use Customer before the End-Use 
Customer decides whether to re-elect Banking Service. 

Basic Delivery Service charges for End-Use Customers that have opted-out of Banking Service are 
as follows: 

I $0.0336&04% Per Therm Delivered Each Month 

In addition, applicable Balancing Charges from Rider A and Customer Benefit Distribution1 
Universal Service Program from Rider C shall apply to all Therms delivered. 

Incremental Banking Service 
During the Election Period, the Utility will make available Incremental Banking Volumes, through 
Incremental Banking Service, under Gas Rate No. A9, to all End-Use Customers purchasing gas 
supply fi-om a 3rd Party Supplier, End-Use Customers acting as their own Supply Agent or 3rd Party 
Suppliers. Requirements for use of Incremental Banking Volumes acquired by 3rd Party Suppliers or 
End-Use Customers either are identical to standard Banking Volumes as described below, or are in 
accordance with non-discriminatory standards determined by the Utility. Incremental Banking 
Service is only available to those customers who have not opted out of banking. 

Current rates effective pursuant to 
( I.U.R.C. Order in Cause No.42767 43463 Effective: 
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Indianapolis, Indiana 46202 Original Page No. 109G 

GAS M T E  NO. D9 - HIGH LOAD DELIVERY SERVICE (Cont'd] 

Nomination of Customer Banking Volumes 
End-Use Customers' daily Banking Volume Injections or Withdrawals will be designated by their 3rd 
Party Supplier or End-Use Customers acting as their own Supply Agent. All Customer Banking 
Volumes requested to be injected or withdrawn must be nominated by the 3rd Party Supplier or End- 
Use Customers acting as their own Supply Agent, by the end of the gas day, in accordance with the 
required nomination procedures as described in the Terms and Conditions for Gas Service. Subject 
to the limitations described below, the Banking Injection or Withdrawal Nominations will be 
confirmed, in total or part, in the sole discretion of the Utility. 

Confirmed Banking Injection or Withdrawal Nominations will be used in the determination of 
Delivery and Usage Imbalances. 

The Customer Banking Volume injection period will be the period from April 1 through October 3 1, 
inclusive. Customer Banking Volume injections shall not be permitted from November 1 through 
March 3 1. By October 3 1 of each year, all Banking Injection Nominations must have been delivered 
to the Utility's City Gate. The maximum Banking Volume Injection Quantity ("BVIQ'y) is one-one 
hundred and fiftieth (1/150) of the Customer Banking Volume, less remaining inventory from the 
previous year. Banking Withdrawal and Injection Nominations will be done ratably, or in 
accordance with the Utility's operational needs. 

Permission for Banking Injection Nominations in excess of the amounts set forth in the preceding 
section may be requested. Utility may, at its sole discretion, honor such request without 
discrimination. 

Current rates effective pursuant to 
I I.U.RC. Order in Cause No.-42?# 43463 Effective: 



Citizens Gas & Coke Utility 
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Indianapolis, Indiana 46202 Original Page No. 109H 

GAS RATE NO. D9 -HIGH LOAD DELIVERY SERVICE (Cont'd) 

If the granted Customer Banking Volume level is not reached by October 31, the Utility will 
purchase and inject the volume of Gas necessary to bring the Customer Banking Volume inventory 
to the assigned level and the End-Use Customer will be charged for that volume in accordance with 
the provisions of Gas Rate No. A2. 

The Customer Banking Volume withdrawal period will be the period from November 1 through 
March 3 1, inclusive. Banking Withdrawal Nominations shall not be permitted from April 1 through 
October 3 1. The maximum Banking Volume Withdrawal Quantity ("BVWQ"), on any one day, 
shall be calculated as one-seventy fifth (11'75) of the granted Customer Banking Volumes. Banking 
Injection and Withdrawal Nominations will be done ratably or in accordance with the Utility's 
operational needs. 

The BVWQ will be reduced as the withdrawal period progresses in accordance with the following 
table: 

Permission for Banking Withdrawal Nominations in excess of the amounts set forth in the preceding 
section may be requested. Utility may, at its sole discretion, honor such request without 
discrimination. 

Applicable Dates 

Nov. 1 - Dec. 3 1 
Jan. 1 - Jan. 15 
Jan. 16 - Feb. 15 
Feb. 16 - March 3 1 

Current rates effective pursuant to 
I I.U.R.C. Order in Cause No.4767 43463 Effective: Skptemk:' 1,2007 

Maximum Daily Banking 
Withdrawal Quantity 

100% of BVWQ 
75% of BVWQ 
50% of BVWQ 
25% of BVWQ 



Citizens Gas & Coke Utility 
2020 North Meridian Street 
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GAS RATE NO. D9 - HIGH LOAD DELIVERY SERVICE (Cont'd) 

Customer Banking Volumes must be maintained at or above minimum Customer Banking Volume 
inventory levels, expressed as a percentage of total Customer Banking Volumes, over the winter 
season, in accordance with the following table: 

No End-Use Customers will be allowed to switch back to Variable-Rate Gas Supply Service, under 
Gas Rate No. S 1 during the winter season, unless the required minimum Customer Banking Volume 
Inventory balances noted above are maintained. 

Date 

At January 3 1 
At February 28 

Up to 5% of Customer Banking Volumes may remain in inventory at the end of the withdrawal 
period (March 31) without penalty. If more than 5% of Customer Banking Volumes is left in 
inventory at the end of the withdrawal period, the Utility will purchase fiom the End-Use Customer 
all remaining Customer Banking Volumes above the 5% allowance. The purchase price will be the 
lesser of 90% of the applicable Variable-Rate Gas Supply Service, for the current month, under Gas 
Rate No. S 1, or 90% of the Utility's Storage WACOG at March 3 1. 

Minimum Customer Banking Volume 
Inventory 

% of Total Capacity 

19% 
9% 

Supply of Last Resort 
If the 3rd Party Supplier, or End-Use Customer acting as its own Supply Agent, defaults, as indicated 
by its failure to nominate andlor deliver gas supplies for three consecutive days, End-Use Customers 
who have contracted for gas supply services from 3rd Party Suppliers, or are acting as their own 
Supply Agent, will have access to Supply of Last Resort Service from the Utility, under Gas Rate 

Current rates effective pursuant to 
I I.U.R.C. Order in Cause No.-42?# 43463 Effective: 
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GAS RATE NO. D9 - HIGH LOAD DELIVERY SERVICE (Cont'd) 

No. S3, if available. Supply of Last Resort Service, if available, will be provided until another 3" . . party s ~ ~ p ~ l i e r  can be arranged* 3 

. . . . , -  IfEnd-Use Customers do not have Automated Meter 
Reading devices, usage applicable to Supply of Last Resort Service will be prorated. 

Nominations 
3" Party Suppliers of End-Use Customers in a Supplier Group, and End-Use Customers acting as 
their own Supply Agent, will be required to provide an estimate of Daily Gas Supply Nominations 
for the following month to the Utility by the required date, as stated in the Terms and Conditions for 
Gas Service, prior to the beginning of the month. 3rd Party Suppliers of End-Use Customers in a 
Supplier Group, and End-Use Customers acting as their own Supply Agent, also will be required to 
provide Daily Gas Supply Nominations to the Utility, as stated in the Terms and Conditions for Gas 
Service. The Utility retains the right to refuse Daily Gas Supply Nominations that vary significantly 
from the estimated daily nomination previously provided to the Utility. 

Except as otherwise provided herein, 3rd Party Suppliers of Supplier Groups and Supplier Pools, and 
End-Use Customers acting as their own Supply Agent, are required to provide 50% of their Daily 
Gas Supply Nominations on the Panhandle Eastern Pipe Line and the remaining 50% on the Texas 
Gas Transmission Pipe Line and/or Heartland Gas Pipe Line (in any combination), at the 3rd Party 
Supplier's level. The Utility will allow, on a first-come, first-served basis, End-Use Customers with 
annual usage greater than 1,000,000 Therms, to notify the Utility, in writing, of an intent to nominate 
volumes that do not comply with the previously stated requirement regarding nomination amounts on 
all interstate pipelines connected to the Utility's distribution system. The initial total usage of End- 
Use Customers that can be exempt from the requirement is 5 Bcf. As participating End-Use 
Customers change their nomination practices to comply with the Utility's requirement, the Utility 
will open a 30-day sign-up period, allocated on a first-come, first-served basis, for additional End- 
Use Customers interested in nominating volumes that do not comply with the Utility's requirement. 

Current rates effective pursuant to 
I I.U.R.C. Order in Cause No.-4?7# 43463 Effective: 
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GAS RATE NO. D9 - HIGH LOAD DELIVERY SERVICE (Cont'd) 

Non-Economic Operational Flow Order 
The Utility, in its discretion, shall have the right to issue aNon-Economic Operational Flow Order in 
accordance with the provisions stated in the Terms and Conditions for Gas Service. If a Non- 
Economic Operational Flow Order is declared, the Utility will notify the affected 3'd Party Suppliers 
or End-Use Customers acting as their own Supply Agent, in accordance with the Non-Economic 
Operational Flow Order procedures stated in the Terms and Conditions for Gas Service. 3rd Party 
Suppliers, or End-Use Customers acting as their own Supply Agent, who do not comply with the 
Non-Economic Operational Flow Order, will be subject to the Operational Flow Order imbalance 
provisions of Basic Usage Balancing Service, under Gas Rate No. A3, or Non-Performance Charges, 
under Gas Rate No. A4. 

Economic Operational Flow Order 
The Utility, in its discretion, shall have the right to issue an Economic Operational Flow Order in 
accordance with the provisions stated in the Terms and Conditions for Gas Service. If an Economic 
Operational Flow Order is declared, the Utility will notify the affected 3rd Party Suppliers or End-Use 
Customers acting as their own Supply Agent, in accordance with the Economic Operational Flow 
Order procedures stated in the Terms and Conditions for Gas Service. 3'd Party Suppliers, or End- 
Use Customers acting as their own Supply Agent, who do not comply with the Economic 
Operational Flow Order, will be subject to the Operational Flow Order imbalance provisions of 
Basic Usage Balancing Service, under Gas Rate No. A3, or Non-Performance Charges, under Gas 
Rate No. A4. 

Unaccounted-For Gas and Com~ans  Use Gas 
The Utility will retain the allowances for Unaccounted-For Gas and Coinpany Use Gas of the 
volun~es tendered for deliverv to the End-Use Custonler for Company Use Gas as approved by the 
Commission 111 Gas Rate No. S4. 

Curtailment 
Service under this rate schedule may be curtailed, as described in Terms and Conditions for Gas 
Service. If a Curtailment is declared, the Utility will notify End-Use Customers, and 3rd Party 
Suppliers, as soon as practicable, but not less than 30 minutes prior to the effective time. End-Use 
Customers may be directed to restrict their Gas consumption on an hourly or daily basis. End-Use 

Currentrates effective pursuant to 
I I.U.R.C. Order in Cause No.4%? 43463 Effective: %@ember 1,2883 



Citizens Gas & Coke Utility 
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GAS RATE NO. D9 - HIGH LOAD DELIVERY SERVICE (Cont'd) 

p 
Customers who do not comply with the Utility's request may be subject to Non-Performance 
Charges, under Gas Rate No. A4, for all Gas taken in excess of the Utility's order. 

Current rates effective pursuant to 
I 1.U.RC. Order in Cause No.4?7# 43463 Effective: 



Citizens Gas & Coke Utility 
2020 North Meridian Street 
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GAS RATE NO. S l  

VARIABLE-RATE GAS SUPPLY SERVICE 

APPLICABILITY: 

This rate schedule applies to all gas supplied in a month or any portion thereof and delivered under 
] Gas Rate Nos. Dl, D2, D3, D4, D S 7 & ~ D 7 ~  unless an eligible End-Use Customer has 

contracted with a 3rd Party Supplier for gas supply service. 

SPECIAL PROVISIONS: 

Incorporated herein, and made part of this Gas Rate No. S 1, are the Terms and Conditions for Gas 
Service, as amended fiom time to time. Capitalized terms used in this rate schedule are defined in the 
Terms and Conditions for Gas Service. 

GAS SUPPLY CHARGE: 

The currently applicable charge for all gas supplied under this Gas Rate No. S1 is identified on Rider 
A. The Gas Supply Charge is subject to change on a monthly basis. 

3rd PARTY SUPPLIER: 

Eligible End-Use Customers may select a 3'd Party Supplier to provide gas supply instead of the 
Utility. Such selections shall be governed by the Utility's requirements as described in the Terms 
and Conditions for Gas Service. 

Current rates effective pursuant to 
I I.U.R.C. Order in Cause No.--&Xi743463 Effective: Sep&mkr 1,2883 
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GAS RATE NO. S2 

BACK-UP GAS SUPPLY SERVICE 

APPLICABILITY: 

This rate schedule is applicable to End-Use Customers for each Single Account with annual usage 
greater than 50,000 Therms using Basic Delivery Service in Gas Rate Nos. D3, D4, D5, and D9 who 
have elected Back-up Gas Supply Service in accordance with the Utility's requirements. Customers 
utilizing Back-Up Gas Supply Service must have automated meter reading devices, under Gas Rate 
No. A7. 

SPECIAL PROVISIONS: 

Incorporated herein, and made part of this Gas Rate No. S2, are the Terms and Conditions for Gas 
Service, as amended fkom time to time. Capitalized terms used in this rate schedule are defined in the 
Terms and Conditions for Gas Service. 

CAPACITY CHARGE: 

The applicable capacity charge for all back-up gas supply volumes contracted under this Gas Rate 
No. S2 is set quarterly. The current applicable capacity charge is identified on Rider A. 

COMMODITY CHARGE: 

The applicable charge for all gas supplied under this Gas Rate No. S2 is set each month and is ? 
identified on Rider A. 

BILLING: 

End-Use Customers electing Back-up Gas Supply Service will select a level of Back-up Gas Supply 
Service annually. Each month, capacity charges will be determined based on that level of Back-up 
Gas Supply Service chosen. Commodity charges are billed only as incurred for Gas Delivery Service 

I Customers under Gas Rate Nos. D3, D4, D5, and D9. This service is not available to customers who 
have opted out of Banking. 

Current rates effective pursuant to 
I I.U.R.C. Order in Cause No.-4?6743463 Effective: 

I 



Citizens Gas & Coke Utility 
2020 North Meridian Street 
Indianapolis, Indiana 46202 Original Page No. 203 

GAS RATE NO. S3 

SUPPLY OF LAST RESORT 

APPLICABILITY: 

This rate schedule is applicable to End-Use Customers who have chosen a 3rd Party Supplier in 
accordance with the Utility's requirements. 

SPECIAL PROVISIONS: 

Incorporated herein, and made part of this Gas Rate No. S3, are the Terms and Conditions for Gas 
Service, as amended from time to time. Capitalized terms used in this rate schedule are defined in 
the Terms and Conditions for Gas Service. 

CAPACITY CHARGE: 

I The applicable capacity charge for all supply volumes supplied under this Gas Rate No.-S3 is set 
quarterly. The current applicable capacity charge is identified on Rider B. 

COMMODITY CHARGE: 

The applicable commodity charge for all gas supplied under this Gas Rate No. S3 is set each month 
and is identified on Rider B (highest day's price for the month). 

End-Use Customers who have chosen a 3rd Party Supplier, who has defaulted, by failing to nominate 
andlor deliver Gas Supply for three (3) consecutive days, will be billed Supply of Last Resort, under 
Gas Rate No. S3, for any volumes used in excess of accumulated Daily Gas Supply Deliveries for the 
month, beginning with the fourth day following default, until the end of the End-Use Customer's 
current billing cycle. 

Current rates effective pursuant to 
I I.U.R.C. Order in Cause No.--42%743463 Effective: Cktebcx 23,2884 



Citizens Gas & Coke Utility 
2020 North Meridian street 
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I c 

? 1 
GAS RATE NO. S4 

1 
UNACCOUNTED-FOR GAS AND COMPANY USE GAS 

APPLICABILITY: 

This rate schedule is applicable to 3rd Party Suppliers of a Supplier Group or End-Use Customers 
acting as their own Supply Agent in accordance with the Utility's requirements. 

DESCRIPTION: 

1. 0.76% of the quantities received by the Utility from 3rd Party Suppliers of a Supplier Group or 
End-Use Customers acting as their own Supply Agent at a point of receipt on the Utility's 
distribution system shall be retained by the Utility to compensate for Unaccounted-For gas. The 
Unaccounted-For Gas Percentage stated above shall be reviewed and adjusted annually by the 
Utility, through updating of this Tariff sheet after approval by the Commission, to reflect any 
changes in the system Unaccounted-For Gas percentage. 

2. 0.58% of the quantities received by the Utility from 3'd Party Suppliers of a Supplier Group or 
End-Use Customers acting as their own Supply Agent at a point of receipt on the Utility's 
distribution system shall be retained by the Utility to compensate for Company Use Gas. The 
Company Use Gas stated above shall be reviewed and adjusted annually by the Utility, through 
updating of this Tariff sheet after approval by the Commission, to reflect any changes in the 
system Company Use Gas percentage. 

Current rates effective pursuant to 
I I.U.RC. Order in Cause No. 43463 Effective: 
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b -0ri~inal -Page No. 301 

GAS RATE NO. A1 

SUPPLY ADMINISTRATION SERVICE 

APPLICABILITY: 

This rate is applicable to 3rd Party Suppliers providing gas supply services to End-Use Customers, 
and to End-Use Customers acting as their own Supply Agent, in accordance with the Utility's 
requirements. 

SPECIAL PROVISIONS: 

Incorporated herein, and made part of this Gas Rate No. Al, are the Terms and Conditions for Gas 
Service, as amended from time to time. Capitalized terms used in this rate schedule are defined in 
the Terms and Conditions for Gas Service. 

APPLICATION: 

3" Party Suppliers, and End-Use Customers wishing to act as their own Supply Agent, are required 
to apply for approval to provide gas supply services to End-Use Customers. Only entities listed as 
approved bidders on CMS Panhandle Eastern Pipe Line Company and Texas Gas Transmission 
Corporation or their successors are eligible to apply. Applications must be accompanied by a 
nonrefundable $1,000 application fee. 

SUPPLIER APPLICATIONS: 

All 3rd Party Suppliers approved to provide gas supply service to End-Use Customers must submit a 
3rd Party Supplier Application to Citizens Gas and comply with Supplier Access Requirements, as 
defined in the Terms and Conditions for Gas Service. 3rd Party Suppliers, and End-Use Customers 
acting as their own Supply Agent, are required to comply with all requirements of Gas Delivery 
service under Gas Rate Nos. D3, D4, D5 and D9. Services to bill End-Use Customers for gas supply 
charges are automatically provided to 3rd Party Suppliers under terms of Billing Service, under Gas 
Rate No. A5. 

Current rates effective pursuant to 
I I.U.R.C. Order in Cause No. 434634274? Effective: Skptemkr 1,2887 
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GAS RATE NO. A1 - SUPPLY ADMINISTRATION SERVICE (Cont'd) 

ADMINISTRATIVE SERVICE FEES: 

The Utility shall bill 3rd Party Suppliers, and applicable End-Use Customers, the following charges 
for Supply Administration Services which support End-Use Customer-specific supply transactions. 
Those services include, but are not limited to, nominations, confirmations, scheduling, daily 
requirements forecasting, imbalance administration, banking coordination, supplier compliance and 
contract administration. The charges reflect the character of the End-Use Customer accounts, and 
participation in Supplier Groups or Supplier Pools. Charges to 3rd Party Suppliers include: 

$100 Per Month Per Supplier Group plus $5 Per Month Per Single Account electing 
standard Gas Delivery Service 

$100 Per Month Per Supplier Pool plus $5 Per Month Per Single Account 

$180 Per Month per Single Account electing the Basic Delivery Service Option 

Charges to End-Use Customers acting as their own Supply Agent: 

$180 Per Month per Single Account 

BILLING 

Charges are billed to 3rd Party Suppliers and End-Use Customers acting as their own Supply Agent at 
month end. 

Current rates effective pursuant to 
I I.U.R.C. Order in Cause No. -43463- Effective: Sepkmbr 1,2887 



Citizens Gas & Coke Utility 
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GAS RATE NO. A2 

USAGE BALANCING SERVICE 

APPLICABILITY: 

This rate is applicable to 3" Party Suppliers providing gas supply services to a Supplier Group of 
i End-Use Customers, or to End-Use Customers acting as their own Supply Agent, in accordance with 
I 

I the Utility's requirements and other End-Use Customers as applicable. 

1 SPECIAL PROVISIONS: 

Incorporated herein, and made part of this Gas Rate No. A2, are the Terms and Conditions for Gas 
Service, as amended from time to time. Capitalized terms used in this rate schedule are defined in 
the Terms and Conditions for Gas Service. 

USAGE IMBALANCES 

The Utility shall cash out monthly a 3rd Party Supplier, or End-Use Customers acting as their own 
Supply Agent, the following in connection with positive or negative monthly net Usage Imbalances 
associated with a Supplier Group of End-Use Customers, or an End-Use Customer acting as its own 
Supply Agent, receiving Gas Delivery Service under Gas Rate Nos. D3, D4, D5, D7 and D9. 

Negative monthly net Usage Imbalances reflect situations where a Supplier Group of End-Use 
Customers, or an End-Use Customer acting as its own Supply Agent, consumed greater volumes of 
Gas than accumulated Daily Gas Supply Deliveries for the month. 

Current rates effective pursuant to 
I I.U.R.C. Order in Cause No. -434632763 Effective: 



Citizens Gas & Coke Utility 
2020 North Meridian Street 
Indianapolis, Indiana 46202 . . -Original -Page No. 302A 

GAS RATE NO. A2 - USAGE BALANCING SERVICE (Cont'd) 

-. 
Positive monthly net Usage Imbalances reflect situations where a Supplier Group of End-Use 
Customers, or an End-Use Customer acting as its own Supply Agent, consumed lesser volumes of 
Gas than accumulated Daily Gas Supply Deliveries for the month. 

In the event an Operational Flow Order is issued, all Usage Imbalances will be billed in L 

accordance with Rate No. A4 Non-Performance charges. In all non-Operational Flow Order 
T 

periods any net monthly Usage Imbalances will be administered in the following manner: 5 
Ib' 

MONTHLY CASH-OUT: 

1. Cash-out charges for net monthly negative Usage Imbalances are as follows (Charges posted 
to bill): 

Usage Imbalances of greater than 0% up to and including 10% will be carried over to 
the next month. 

110% of applicable Gas Supply Charge from Rider A (including capacity costs) for 
monthly net Usage Imbalances of greater than 10% up to and including 20% 

120% of applicable Gas Supply Charge from Rider A (including capacity costs) for 
monthly net Usage Imbalances of greater than 20% up to and including 30% 

140% of applicable Gas Supply Charge from Rider A (including capacity costs) for 
monthly net Usage Imbalances of greater than 30%. 

Current rates effective pursuant to 
I I.U.R.C. Order in Cause No. -43463- Effective: 
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GAS RATE NO. A2 - USAGE BALANCING SERVICE (Cont'd) 

7 

2. Cash-out credits for net monthly positive Usage Imbalances are as follows (Utility will purchase 
amounts from a 3" Party Supplier, or End-Use Customer acting as its own Supply Agent that are 
not offset by other charges.): 

Usage Imbalances of greater than 0% up to and including 10% will be carried over to 
the next month. 

90% of applicable Gas Supply Charge from Rider A (excluding capacity costs) for 
monthly net Usage Imbalances of greater than 10% up to and including 20% 

80% of applicable Gas Supply Charge from Rider A (excluding capacity costs) for 
monthly net Usage Imbalances of greater than 20% up to and including 30% 

60%- of applicable Gas Supply Charge from Rider A (excluding capacity costs) for 
monthly net Usage Imbalances of greater than 30%. 

3. Cash out charges for volumes purchased and injected to bring a Customer Banking Volume 
inventory to the granted level will be charged to the End-Use Customer at the following rate: 

105% of the applicable Gas Supply Charge from Rider A or Citizens' storage 
WACOG, whichever is greater. 

BILLING: 

Charges and credits for Usage Balancing Service will be calculated monthly and billed at month end 
to the applicable 3rd Party Supplier, or End-Use Customer acting as its own Supply Agent or as 
otherwise applicable to an End-Use Customer. Utility will purchase amounts fi-om a 3rd Party 
Supplier, or End-Use Customer acting as its own Supply Agent that are not offset by other charges. 

Current rates effective pursuant to 
I I.U.R.C. Order in Cause No. -4346342767 Effective: 



Citizens Gas & Coke Utility 
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GAS RATE NO. A4 

NON-PERFORMANCE CHARGES 

APPLICABILITY: 

This rate is applicable to 3rd Party Suppliers providing gas supply services to End-Use Customers, 
End-Use Customers acting as their own Supply Agent, in accordance with the Utility's requirements. 

SPECIAL PROVISIONS: 

Incorporated herein, and made part of this Gas Rate No. A4, are the Terms and Conditions for Gas 
Service, as amended £iom time to time. Capitalized terms used in this rate schedule are defined in the 
Terms and Conditions for Gas Service. 

NON-PERFORMANCE CHARGES: 

The Utility shall charge monthly, a 3 1 ~  Party Supplier, or End-Use Customer, as appropriate, for any 
volumes associated with End-Use Customers receiving Gas Delivery service under Gas Rate Nos. 
D3, D4, D5, D7, and D9 that are considered daily Delivery Imbalances or unauthorized usage during 
a Curtailment Period. 

Charges are as follows: 

The Applicable Gas Supply Charges or Credits From Rider B, plus or minus 
$6.00 Per Therm 

WAIVER OF CHARGES: 

In its reasonable discretion, on a case-by-case basis, the Utility may waive all or part of any Non- 
Performance Charge assessable to End-Use customer pursuant to this Gas Rate No. A4, provided, 
however, that the waiver of such Non-Performance Charge shall be exercised on a non- 
discriminatory basis. 

Current rates effective pursuant to 
1.U.RC. Order in Cause No. 43463 Effective: 



Citizens Gas & Coke Utility 
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GAS RATE NO. A4 - NON-PERFORMANCE CHARGES (cont'd) 

BILLING: 

Non-Performance Charges will be calculated and billed at month end to the applicable 3rd Party 
Supplier or End-Use Customer as appropriate. Utility will purchase amounts from a 3rd Party 
Supplier, or End-Use Customer acting as its own Supply Agent that are not offset by other charges. 

Current rates effective pursuant to 
I.U.R.C. Order in Cause No. 43463 Effective: 



Citizens Gas & Coke Utility 
2020 North Meridian Street 
Indianapolis, Indiana 46202 Original Page No. 305 

APPLICABILITY: 

GAS RATE NO. A5 

BILLING SERVICE 

This rate is applicable to 3rd Party Suppliers providing gas supply services to Supplier Groups or f l  

Supplier Pools of End-Use Customers, in accordance with the Utility's requirements. 

SPECIAL PROVISIONS: 

Incorporated herein, and made part of this Gas Rate No. A5, are the Terms and Conditions for Gas 
Service, as amended from time to time. Capitalized terms used in this rate schedule are defined in 
the Terms and Conditions for Gas Service. 

BILLING SERVICES FOR SUPPLIER GROUPS: 

The Utility shall provide to 3'd Party Suppliers, as their agent, billing services pertaining to gas 
supply services provided to End-Use Customers in Supplier Groups. The Utility shall not have any 
right, title or interest in the amounts it collects from End-Use Customers for gas supply services 
provided by the 3rd Party Suppliers. 3rd Party Suppliers providing End-Use Customers with gas 
supply services will be required to provide the Utility with accurate, timely billing information on all 
individual End-Use Customer accounts. For accurate, timely billing information provided by 3rd 
Party Suppliers, no charges will apply. Charges for exceptions are detailed below. 

Billing for 3rd Party Supplier gas supply services will require an electronic file transfer in an 
acceptable format, containing field layout and data for the purpose of displaying gas supply service 
charges on a single bill for each individual End-Use Customer account. The Utility will charge End- 
Use Customers sales tax on all charges shown on the bill unless it is fkrnished with a valid sales tax 
exemption certificate by the 3rd Party Supplier of the End-Use Customer. 

Billing Data 
Immediately following each billing cycle, the Utility will provide to 3rd Party Suppliers an electronic 
file template which includes End-Use Customer name, 12-digit Citizens Gas account number and 
billing cycle usage, designated actual or estimate, when appropriate. 3rd Party Suppliers will return 
that electronic file within one (1) business day with required billing data, based on either billing 
cycle usage or nominations, for each End-Use Customer. The Utility then will issue End-Use 
Customer bills with appropriate 3rd Party Supplier gas supply charges, as well as Gas Delivery 
charges calculated by the Utility. 

Current rates effective pursuant to 
I.U.R.C. Order in Cause No. 43463 Effective: 



Citizens Gas & Coke Utility 
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GAS RATE NO. A5 - BILLING SERVICE (Cont'd) 

Data Requirements 
Data fields required include: End-Use Customer name, 12-digit Citizens Gas account number, billing 
cycle usage, gas supply rate, total current charges, contract charges, and late payment charges, if 
appropriate. 

PaymentlRemittancelAllocation Processing 
All payments shall be made to the Utility regardless of circumstances and collection efforts. 
Following receipt of End-Use Customer payment, Utility will remit funds received for gas supply 
services to 31d Party Supplier once per week. Any partial payments received from End-Use 
Customers will be applied first to Utility Gas Delivery Service charges, then to the oldest non- 
regulated receivable. If all non-regulated receivables are equivalent in age, payment will be applied 
to 3rd Party Supplier receivable first. 

Providing gas supply service to End-Use Customers with an extended due date or flexible payments 
requires the 3rd Party Supplier to extend receivable balances beyond normal limits. When 
appropriate, the Utility will notify End-Use Customer and 3rd Party Supplier as to expected timing of 
payments. 

BILLING SERVICES FOR SUPPLIER POOLS: 

The Utility shall provide to 3rd Party Suppliers, as their agent, billing services pertaining to gas 
supply services provided to End-Use Customers in Supplier Pools. The Utility shall not have any 
right, title or interest in the amounts it collects from End-Use Customers for gas supply services 
provided by the 31d Party Suppliers. 31d Party Suppliers providing End-Use Customers with gas 
supply services will be required to provide the Utility with accurate, timely billing information on all 
individual End-Use Customer accounts. For accurate, timely billing information provided by 3rd 
Party Suppliers, no charges will apply. Charges for exceptions are detailed below. 

Billing for 3rd Party Supplier gas supply services will require a file transfer in an acceptable format, 
containing field layout and data for the purpose of displaying gas supply service charges on a single 
bill for each individual End-Use Customer account. The Utility will charge End-Use Customers 
sales tax on all charges shown on the bill unless it is h i s h e d  with a valid sales tax exemption 
certificate by the 3rd Party Supplier of the End-Use Customer. 

Current rates effective pursuant to 
I.U.R.C. Order in Cause No. 43463 Effective: 
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GAS RATE NO. A5 - BILLING SERVICE (Cont'd) 

Billing Data 
Immediately following each billing cycle, the Utility will provide to 3rd Party Suppliers an electronic 
file template which includes End-Use Customer name, 12-digit Citizens Gas account number and 
billing cycle usage, designated actual or estimate, when appropriate. 3rd Party Suppliers will return 
that electronic file within one (1) business day with billing data, based on billing cycle usage, for 
each End-Use Customer. The Utility then will issue End-Use Customer bills with appropriate 3rd 
Party Supplier gas supply charges, as well as Gas Delivery charges calculated by the Utility. 

Data Requirements 
Data fields required include: End-Use Customer name, 12-digit Citizens Gas account number, billing 
cycle usage, gas supply rate, total current charges, monthly contract charges, and late payment 
charges, if appropriate. 

Payment/Remittance/Allocation Processing 
All payments shall be made to the Utility regardless of circumstances and collection efforts. 
Following receipt of End-Use Customer payment, Utility will remit h d s  received for gas supply 
services to 3rd Party Supplier once per week. Any partial payments received from End-Use 
Customers will be applied first to Utility Gas Delivery Service charges, then to the oldest non- 
regulated receivable. If all non-regulated receivables are equivalent in age, payment will be applied 
to 3rd Party Supplier receivable first. 

Providing gas supply service to End-Use Customers with extended due date or flexible payments 
requires the 3rd Party Supplier to extend receivable balances beyond normal limits. When 
appropriate, the Utility will notify End-Use Customer and 3rd Party Supplier as to expected timing 
of payments. 

CHARGES FOR EXCEPTION BILLING: 

0.06% of Utility Gas Delivery Service Charges Per Account For Occurrence of Late 
Billing Data Per Day Delayed 

$32 Per Account for Billing Data Error Requiring Customer Re-Bill 

Current rates effective pursuant to 
1.U.RC. Order in Cause No. 43463 Effective: 



Citizens Gas & Coke Utility 
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GAS RATE NO. A6 

COLLECTION SERVICE 

APPLICABILITY: 

This rate is applicable to 3" Party Suppliers providing gas supply services to Supplier Groups or 
Supplier Pools of End-Use Customers, and who have elected a Collection Service applicable for all 
of their End-Use Customers in accordance with the Utility's requirements. 

SPECIAL PROVISIONS: 

Incorporated herein, and made part of this Gas Rate No. A6, are the Terms and Conditions for Gas 
Service, as amended fi-om time to time. Capitalized terms in this rate schedule are defined in the 
Terms and Conditions for Gas Service. 

COLLECTION SERVICES AND FEES: 

The Utility shall provide the following types of services to applicable 31d Party Suppliers for all of 
their End-Use Customers: 

Collection Letters 
A Citizens Gas employee will send a collection letter to an End-Use Customer, any time from 18-42 
days following bill issuance, to request full payment of apast due bill for gas supply service provided 
by a 3rd Party Supplier. The letter will also include payment location instructions. A fee is assessed 
for each letter, regardless of the outcome of the letter. Any payment for gas supply services made by 
the End-Use Customer in response to the collection letter will be remitted to the 3rd Party Supplier in 
the next weekly remittance. The applicable fee is as follows: 

$.70 Per Letter 

Outbound Telephone Collection Calls 
A citizens Gas employee will make a telephone call to an End-Use Customer, any time from 18-42 
days following bill issuance, to request full payment of apast due bill for gas supply service provided 
by a 3'd Party Supplier. If the End-Use Customer is not available, a message will be left on an 
answering machine, or with a responsible party, including payment location instructions. A fee is 
assessed for each telephone call, regardless of the outcome of the call. Any payment for gas supply 
services made by the End-Use Customer in response to the telephone collection call will be remitted 
to the 3"' Party Supplier in the next weekly remittance. The applicable fee is as follows: 

$1.00 Per Telephone Collection Call 

Current rates effective pursuant to 
1.U.RC. Order in Cause No. 43463 Effective: 
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GAS RATE NO. A6 - COLLECTION SERVICE (Cont'd) 

End-Use Customer Premise Collection Visits 
A uniformed Citizens Gas employee will visit the End-Use Customer's premise, any time after 43 
days following the bill issuance, to request full payment of a past due bill for gas supply service 
provided by a 3* Party Supplier. If the End-Use Customer is not available, apayrnent demand notice 
will be left at the premise, including payment location instructions. A fee is assessed for each 
premise visit, regardless of the outcome of the visit. Any payment made for gas supply services by 
the End-Use Customer in response to the collection visit will be remitted to the 3rd Party Supplier in 
the next weekly remittance. The applicable fee is as follows: 

$14.50 Per Premise Collection Visit 

Payment Arrangements 
A Citizens Gas employee will make a telephone call to an End-Use Customer, any time from 18-60 
days following bill issuance, to request full payment of a past due bill for Gas Supply service 
provided by a 3rd Party Supplier. If the End-Use Customer is unable to pay, the employee will 
temporarily extend additional credit to the customer in return for a promise to pay according to a 
designated plan, based on Utility credit guidelines as may be amended from time to time. A fee is 
assessed for each payment arrangement, regardless of the outcome of the plan. Payments for gas 
supply services made by the End-Use Customer in accordance with the arrangements will be remitted 
to the 3rd Party Supplier in the next weekly remittance. 

$12.00 per Payment Arrangement 

Legal Recovery Coordination 
A Citizens Gas employee will coordinate legal recovery, no sooner than 60 days following bill 
issuance, to collect full payment of a past due bill for Gas Supply service provided by a 3rd Party 
Supplier. Legal recovery includes account assignment to an attorney and periodic monitoring and 
updates. A fee is assessed for each occurrence of legal recovery coordination plus court costs and 
attorney fees, regardless of the outcome of the coordination. The appropriate portion of payments for 
gas supply services made by the End-Use Customer will be remitted to the 3rd Party Supplier in the 
next weekly remittance. 

$8.00 Per Legal Recovery Coordination 

Current rates effective pursuant to 
I.U.R.C. Order in Cause No. 43463 Effective: 
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GAS RATE NO. A6 - COLLECTION SERVICE (Cont'd) 

Purchase of Accounts Receivable 
Citizens Gas will purchase receivables from 3Td Party Suppliers, and take on responsibility to collect 
full payment of a bill for gas supply service provided by a 3rd Party Supplier, not including disputed 
amounts. A fee, negotiated between the 3rd Party Supplier and the Utility, is subtracted fi-om the 
outstanding receivable, and payment will be remitted to the 3rd Party Supplier in the next weekly 
remittance. 

BILLING: 

Collection Service charges will be billed to 3rd Party Suppliers at month end. 

Current rates effective pursuant to 
I.U.R.C. Order in Cause No. 43463 Effective: 



Citizens Gas & Coke Utility 
2020 North Meridian Street 
Indianapolis, Indiana 46202 Original Page No. 307 

GAS RATE NO. A7 

INFORMATION SERVICE 

APPLICABILITY: 

This rate is applicable to End-Use Customers, and to 3'(' Party Suppliers providing gas supply 
services to Supplier Groups or Supplier Pools of End-Use Customers, in accordance with the 
Utility's requirements. 

SPECIAL PROVISIONS: 2 

i 
Incorporated herein, and made part of this Gas Rate No. A7, are the Terms and Conditions for Gas 
Service, as amended from time to time. Capitalized terms in this rate schedule are defined in the 
Terms and Conditions for Gas Service. 

SERVICE AND FEES: 

Usage Information 
Citizens Gas shall provide summaries of up to 24 months of End-Use Customer's usage by meter to 
End-Use Customers, andlor to 3rd Party Suppliers with the End-Use Customer's approval. The 
information will be provided to 3rd Party Suppliers for the sole purpose of arranging to provide gas 
supply services. The following charges for those summaries will be billed to requesting 3" Party 
Suppliers or End-Use Customer, per meter: 

$25 Per Customer Usage Summary, per meter 

Automated Meter Reading Service 
Citizens Gas will provide to 3'(' Party Suppliers or to End-Use Customers that have requested 
Automated Meter Reading Service, or are required to have Automated Meter Reading Service as a 
condition of choosing the Basic Delivery Service Option, Automated Meter Reading Service 
including installation of an Automated Meter Reading device and access to daily meter reads via the 
Internet. The following charges for Automated Meter Reading Service will be billed to applicable 
End-Use Customers or 3rd Party Suppliers: 

$64 Per Month for Each Meter Transmitting Daily Readings 

End-Use Customers provided Automated Meter Reading service may request daily meter reads to be 
made available to an approved 3rd Party Supplier via the Internet at no additional cost. 

. . 
I 

, - -.. .. - " Current rates effective pursuant to 
I I.U.R.C. Order in Cause No. 43463 Effective: 
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GAS RATE NO. A8 

SWITCHING CHARGES 

APPLICABILITY: 

This rate is applicable to End-Use Customers or 3rd Party Suppliers in accordance with the Utility's 
requirements. 

SPECIAL PROVISIONS: 

Incorporated herein, and made part of this Gas Rate No. A8, are the Terms and Conditions for Gas 
Service, as amended from time to time. Capitalized terms used in this rate schedule are defined in 
the Terms and Conditions for Gas Service. 

SWITCHING FEES: 

The Utility shall bill an End-Use Customer for any changes in the 3rd Party Supplier selected, or for 
returning to Utility Gas Supply Service, in excess of one change per calendar year. The Utility shall 
bill a 3rd Party Supplier for any request by the 3'd Party Supplier to move End-Use Customers 
between its Supplier Groups or Supplier Pools: 

$25 Per Switch 

The changes described above may occur only on the first day of the End-Use Customer's billing 
cycle or as otherwise specified by Utility. 

Current rates effective pursuant to 
I.U.R.C. Order in Cause No. 43463 Effective: 
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GAS RATE NO. A9 

INCREMENTAL BANKING SERVICE 

APPLICABILITY: 

This rate is applicable to End-Use Customers under Gas Rate Nos. D3, D4, D5, D7 and D9, in 
accordance with the Utility's requirements and 3rd Party Marketers as available. This service is not 
available to customers who have opted out of banking. 

SPECIAL PROVISIONS: 

Incorporated herein, and made part of this Gas Rate No. A9, are the Terms and Conditions for Gas 
Service, as amended fiom time to time. Capitalized terms used in this rate schedule are defined in 
the Terms and Conditions for Gas Service. 

APPLICATION: 

The Utility shall provide End-Use Customers and 3'd Party Marketers the ability to bid for 
Incremental Banking Volumes annually during the Election Period. If requests received during the 
Election Period are greater than available Incremental Banking Volumes, Incremental Banking 
Volumes requested will be granted to the highest bidders on a first-come, first-served basis. End- 
Use Customers and Marketers will be notified of Incremental Banking Volumes allocated by April 
loth via Citizens Gas' internet site. 

CHARGES: 

Maximum charges for Incremental Banking Volumes are calculated annually using the following 
components: 

Opt-Out Usage 0 t h )  x $.063 / Opt-Out Banking Volumes 0 t h )  = Incremental Banking 
Volume Charge (per Dth of Incremental Banking Volumes) 

Bids will be accepted until April 30. Volumes will be allocated to highest bidders on a first-come, 
first-served basis, then to the next highest bidder, and so on, until available volume has been sold. 
Charges for Incremental Banking Volumes, determined by multiplying the End-Use Customer's 
Incremental Banking Volumes granted by the bid per unit of Incremental Banking Volume Charges, 
will be included in May billing. Upon request to the Utility, charges may be paid monthly by 
dividing the total annual charge by 12. 

Current rates effective pursuant to 
1.U.RC. Order in Cause No. 43463 Effective: 
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DESCRIPTION 

DEFINITIONS 
3"1 Party Supplier 
Aggregated Account 
Applicant 
Automated Metering Reading 
Banking and Balancing 
Banking Injection Nomination 
Banking Withdrawal Nomination 
Banking Volume Injection Quantity 
Banking Volume Withdrawal Quantity 
Basic Delivery Option 
Basic Usage Imbalance 
Citizens Energy Select 
City Gate 
Commercial Customer 
Company Use Gas 
Consolidated Account 
Critical Period 
Curtailment 
Customer Banking Volumes 
Daily Gas Supply Deliveries 
Daily Gas Supply Nominations 
Daily Usage Imbalances 
Delivery Charge 
Delivery Imbalances 
Economic Operational Flow Order 
Election Period 
End-Use Customer 
Facilities Charge 
Forecasted Daily Requirements 
Gas 
Gas Day 
Gas Delivery Service 
Gas Delivery Service Agreement 
Gas Management System 
Gas Service Line 
Gas Supply Charge 
Gas Supply Service 

RULE NO. 

1 
1.0 
1.1 
1.2 
1.3 
1.4 
1.5 
1.6 

1.7 
1.8 
1.9 
1-10 
1.11 
1.12 
1.13 
1.14 
1.15 
1.16 
1.17 
1.18 
1.19 
1.20 
1.21 
1.22 
1.23 
1.24 
1.25 
1.26 
1.27 
1.28 
1.29 
1.30 
1.31 
1.32 
1.33 
1.34 
135 
1.36 
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DESCRIPTION RULE NO. PAGE NO. 

Human Needs Customer 
Incremental Banking Volumes 
Industrial Customer 
I.U.R.C. Rules 
Master Meter 
Maximum Daily Quantity 
Meter 
Month 
Monthly Cash Out 
Non-Economic Operational Flow Order 
Non-Gas Cost Revenue 
Opt-Out Banking Volumes 
Opt-Out Usage 
Premise 
Residential Customer 
Single Account 
Standard Delivery Service 
Storage WACOG 
Supplier Applicant 
Supplier Group 
Supplier Pool 
Supply Agent 
Them 
Usage Imbalances 
Utility 
WACOG 
Yard Line 

APPLICATION OF TARIFF 
Filing and Publication 
Written Application or Contract 

DEPOSITS 
Residential Deposits 
Non-Residential Deposits 
Interest on Deposits 
Rehnd of Deposits 
Deposit Applied to Bill 
Main Extensions 

TERMS AND CONDITIONS 
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DESCRIPTION RULE NO. 

BILLING AND PAYMENT OF BILLS 
When Issued and Due Dates 
Payment Plan 
Correction of Errors 
Estimated Meter Readings 
Delinquency and Related Charges 
Master Meter Conversion 
Fraudulent or Unauthorized Usage 

METERING AND RESALE 
Multiple Meter Installations 
Resale of Gas Illegal 
Meter Change and Testing 
Metering Pressures 
BTU Content 
Equipment-Providing for Space 
Equipment-Owned by Utility 
Automated Meter Reading Equipment 

SERVICE, EQUIPMENT AND LIABILITY 
Mains-Selection of Supply Source 
Service Piping from Main 
Service Location Changes 
End-Use Customer's Piping Responsibility 
Inspections of Installation 
Easement - Third Party Property 
Limitations of Gas Service 

UTILITY AND END-USE CUSTOMER OBLIGATIONS 
Utility's Obligations 
End-Use Customer's Obligations 

DISCONTINUANCE OF SERVICE 
End-Use Customer Request 
Disconnection Option 
Disconnection by Utility Without Notice 
Disconnection by Utility With Notice 
Home Energy Assistance 
Notification to Third Party 
Validity of Contract 
Non-availability of Gas 

PAGE NO. 
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DESCRIPTION 

RECONNECTION OF SERVICE 
Requirements and Charges 
Same Party Within One Year 
Reconnection of Cut and Capped Service 

PROTECTION OF SYSTEM INTEGRITY 
Attempt to Minimize Impact 
Order of Action 
Resume Normal Operations 

CURTAILMENT 
Notice 
Penalties 
Order of Curtailment 

CITIZENS ENERGY SELECT 
Eligibility 
Sign-up and Confirmation 
Supply Administration 
Non-Economic Operational Flow Orders 
End-Use Customer Billing and Payment 
Liability 
Supplier Billing and Payment 

SUPPLIER ACCESS REOUIREMENTS 
Business Registration/Ownership and Affiliations 
3rd Party Supplier Agreement with Utility 
End-Use Customer Protection - Fair Marketing Practices 
End-Use Customer Protection - End-Use Customer Agreements 
Billing Practices 
End-Use Customer Protection - Reliability and Deliverability 
End-Use customer Protection - Discontinuance of Service 
Penalties 
End-Use Customer Information 

RULE NO. PAGE NO. 
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DESCRIPTION 

GAS DELIVERY SERVICE RATES 
Residential Domestic Delivery Service 
Residential Heating Delivery Service 
General Non-Heating Delivery Service 
General Heating Delivery Service 
Large Volume Delivery Service 
Compressed Natural Gas Delivery Service 
High Load Delivery Service 

GAS SUPPLY SERVICE RATES 
Variable-Rate Supply Service 
Back-up Supply Service 
Supply of Last Resort 
Unaccounted for Gas and Company Use Gas 

ADMINISTRATIVE SERVICE RATES 
Supply Administration Services 
Usage Balancing Service 
Basic Usage Balancing Service 
Non-Performance Charges 
Billing Service 
Collection Services 
Information Service 
Switching Charges 
Incremental Banking Service 

OTHER RATES 
Retail Power Generation Gas Service 

RULE NO. PAGE NO. 

RIDERS 
Rider A - Cment Gas Supply Charges 501-501A 
Rider B - Current Gas Supply Charges 502-502C 
Rider C - Customer Benefit Adjustment 503 
Rider D -Normal Temperature Adjustment 504-504C 
Rider E - Energy Efficiency Adjustment 505-505A 

TERMS AND CONDITIONS 
1-U.RC- CAUSE NO- 43463 EFFECTIVE: 
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- - 

1. DEFINITIONS 

Except where the context indicates a different meaning or intent, the following terms, when used in any Section 
of the Utility's Gas Delivery Service, Gas Supply Service, Administrative Services, Rates, and Terms and 
Conditions for Gas Service, shall have the meanings defined below:. 

1.0 3RD PARTY SUPPLIER . 
Any entity, other than the Utility, qualified under Section 13 to provide gas supply services within the 
Utility's service area. 

1.1 AGGREGATED ACCOUNT 
A single Commercial or Industrial End-Use Customer at a single billing address receiving Gas 
Delivery Service through multiple Meters supplying multiple Premises, who has elected to combine its 
multiple Premises for balancing, banking, and bill summarization and presentment purposes. The Gas 
Delivery Service bill for consumption of each Meter is calculated separately, then consoIidated for bill 
presentment purposes. To qualify as an Aggregated Account, the combined annual Gas consumption 
measured by the multiple Meters must be greater than 50,000 therms. All Meters must be read in the 
same meter reading district, or have Automated Meter Reading equipment installed. 

1.2 APPLICANT 
Any individual, partnership, association, firm, public or private corporation, limited liability company, 
government agency, institution or group thereof applying to receive, consume or use the Utility's Gas 
Supply, Gas Delivery or Administrative Services. 

1.3 AUTOMATED METER READING 
All hardware and equipment installed on an End-Use Customer's premises for the purpose of 
transmitting a daily meter reading to the Utility. 

1.4 BANKING AND BALANCING 
Services provided by the Utility as a part of Gas Delivery Service, that, with respect to Balancing, 
accommodate the usage swings of End-Use Customers and, with respect to Banking, provide the 
ability to store gas for later use. 

1.5 BANKING INJECTION NOMINATION 
The volumes designated by or on behalf of an End-Use Customer to be delivered to the Utility's City 
Gate for the purpose of increasing volumes of Gas in the End-Use Customer's storage bank for the 
End-Use Customer's later use. 

1.6 BANKING WITHDRAWAL NOMINATION 
The volumes designated by or on behalf of an End-Use Customer for the purpose of decreasing the 
volume of Gas in the End-Use Customer's storage bank for the End-Use Customer's current use. 

TERMS AND CONDITIONS 
I.U.R.C. CAUSE NO. 43463 EFFECTIVE: 



CITIZENS GAS & COKE UTILITY 
2020 N. MERIDIAN STREET 
INDIANAPOLIS, INDIANA 46202 ORIGINAL PAGE NO. 7 

1.7 BANKING VOLUME INJECTION QUANTITY 
1/150Th of Customer Banking Volumes available to nominate for daily injection into the Utility's 
underground storage fields by or on behalf of an End-Use Customer. 

1.8 BANKING VOLUME WITHDRAWAL QUANTITY 
Means 1/75" of the Customer Banking Volumes availabIe to nominate for daily withdrawal from the 
Utility's underground storage fields by or on behalf of an End-Use Customer. 

1.9 BASIC DELIVERY SERVICE OPTION 
An option for General Heating, General Non-Heating, Large Volume and High Load Gas Delivery 
Service End-Use Customers, which provides for a lower level ofbalancing service in return for a lower 
delivery charge. Choosing the Basic Delivery Option requires the End-Use Customer to have 
Automated Meter Reading devices installed which will provide a daily meter reading to the Utility. 
The Utility will make available electronically daily meter reads to the End-Use Customer, and if 
authorized, its 31d Party Supplier. 

1.10 BASIC USAGE IMBALANCE 
The difference between Daily Gas Supply Deliveries and the daily volume of Gas consumed by the 
End-Use Customer, calculated for a daily period. 

1.11 CITIZENS ENERGY SELECT 
The program offered by the Utility that provides End-Use Customers with the option of choosing a 3d 
Party Supplier for their Gas Supply Service. 

1.12 CITY GATE 
The deliveryheceipt point between intra and interstate pipelines supplying Gas to the Utility's gas 
distribution system. 

1.13 COMMERCIAL CUSTOMER 
End-Use Customers primarily engaged in wholesale or retail trade, service (including five or more 
households served by a single meter), and any End-Use Customer not directly covered by another 
service classification. 

1.14 COMPANY USE GAS 
Gas used by the Utility including compressor facilities fheI, natural gas vehicles, or liquefied natural 
gas turbine he1 used by the Utility. 

1.15 CONSOLIDATED ACCOUNT 
A single Commercial or Industrial End-Use Customer receiving Gas Delivery Services through 
multiple Meters supplying a single Premise. All Gas consumption measured by multiple Meters is 
combined and billed through a single rate schedule. Only available to Large Volume and High Load 
Customers. Unless otherwise specified by the Utility, each meter will receive a separate facility 
charge. 

TERMS AND CONDITIONS 
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1.16 CRITICAL PERIOD 
A period, declared at the discretion of the Utility, during which time unusual conditions jeopardize 
normal operation of the Utility's system. 

'! 1.17 CURTAJLMENT 
A temporary reduction in Gas usage directed by the Utility for operating reasons, for protection of 
human need uses. 

1.18 CUSTOMER BANKING VOLUMES 
A volume of gas effectively representing capacity in the Utility's underground storage fields that an 
End-Use Customer may be conditionally granted annually. It does not represent any control or 
ownership of the Utility's storage fields but only an End-Use Customer's conditional use of them. 3* 

I Party Suppliers, or Customers acting as their own Supply Agent, are responsible for providing daily 
Banking Injection Nominations and Banking Withdrawal Nominations to the Utility pursuant to its 
Gas Delivery Service rate schedules, consistent with a granted Customer Banking Volume. 

1.19 DAILY GAS SUPPLY DELIVERIES 
The gas supply volumes submitted to the Utility and scheduled by a pipeline to be delivered to the 
Utility's City Gate by or on behalf of an End-Use Customer, plus Banking Volume quantities 
scheduled by or on behalf of an End-Use Customer. 

1.20 DAILY GAS SUPPLY NOMINATIONS 
The gas supply volumes confirmed by a pipeline to be delivered to the Utility's City Gate by or on 
behalf of an End-Use Customer, plus Banking Volume quantities nominated by or on behalf of an End- 
Use Customer. 

1.21 DAILY USAGE IMBALANCES 
The difference between Daily Gas Supply Deliveries and the daily volume of Gas consumed by the 
End-Use Customer, calculated on a daily basis. 

1.22 DELIVERY CHARGE 
A rate per unit of Gas consumed by the End-Use Customer, designed to recover fvred and variable 

de Gas Delivery Service to the End-Use Customer's Meter, not 

The difference between Daily Gas Supply Nominations and Daily Gas Supply Deliveries on behalf of 
an End-Use Customer in a Supplier Group, or an End-Use Customer acting as its own Supply Agent. 
Also can mean, for an End-Use Customer in a Supplier Pool, the difference between Forecasted Daily 
Requirements and Daily Gas Supply Deliveries. 

TERMS AND CONDITIONS 
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1.24 ECONOMIC OPERATIONAL FLOW ORDER 
A directive issued by the Utility to a 31d Party Supplier, or to an End-Use Customer acting as its own 
Supply Agent, to closely balance Daily Gas Supply Deliveries with the volume of Gas consumed by 
the End-Use Customer when, in its sole discretion, it determines that such a directive is necessary to 
protect its ability to provide adequate and reliable Gas Supply Service at reasonable costs because 
there is a significant and substantial price difference between the average of first of the month index 
prices of the pipelines serving its system, adjusted for appropriate fuel, transportation, and basis, and 
the average of the daily index prices of the pipelines serving its system, adjusted for appropriate fuel, 
transportation, and basis. 

1.25 ELECTION PERIOD 
A one-month period of time during which End-Use Customers electing Basic Delivery Service may 
opt-out of Banlcing Service, or request Incremental Banking Volumes. 

1.26 END-USE CUSTOMER 
Any individual partnership, association, firm, public or private organization, limited liability company, 
government agency, institution or group thereof receiving Gas Delivery Services and/or Gas Supply 
Services. The term End-Use Customer shall not include 3d~arty Suppliers that may be Customers of 
the Utility for Administrative Services. 

1.27 FACILITIES CHARGE 
A flat rate per month designed to recover a potion of the fuced costs incurred by the Utility to provide 
Gas Delivery Service to the End-Use Customer's Meter. 

1.28 FORECASTED DAILY REQUIREMENTS 
Daily projections of the quantity of Gas to be consumed the following day by End-Use Customers in 
Supplier Pools. Forecasted Daily Requirements will be provided by the Utility to 3 1 ~  Party Suppliers 
no later than 24 hours in advance of the Gas Day. 

1.29 GAS 
Any vaporized fuel transported on the Utility's gas distribution system. The term shall include, but not 
be limited to, natural gas, synthetic gas, liquefied natural gas, propane or any mixture thereof. 

130 GASDAY 
The 24-hour period from 9 a.m. to 9 a.m. Central Clock Time (Houston). 
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131 GAS DELIVERY SERVICE 
The transportation of Gas by the Utility from the City Gate to an End-Use Customer's Meter. Gas 
Delivery Service includes Banking and Balancing, except as provided in the Basic Delivery Option 
of the Delivery Service tariffs. 

1.32 GAS DELIVERY SERVICE AGREEMENT 
The required agreement between the Utility and an End-Use Customer with usage greater than 
50,000 Therms annually. 

1.33 GAS MANAGEMENT SYSTEM OR GMS 
All computer hardware and software required to administer customer-specific gas supply transactions. 

1.34 GAS SERVICE LINE 
A line used to transport gas from Utility mains to End-Use Customer Premises. 

1.35 GAS SUPPLY CHARGE 
A rate per unit of Gas consumed by the End-Use Customer, designed to recover the cost of Gas and 
related off-system services, including pipeline transportation and balancing services, incurred by the 
Utility to provide Gas Supply Service to the End-Use Customer's Meter. 

1.36 GAS SUPPLY SERVICE 
The sale of Gas and related off-system services, including pipeline transportation and balancing 
services, by the Utility to an End-Use Customer. 

1.37 HUMAN NEEDS CUSTOMER 
A Residential Customer, a Commercial Customer of a residential nature, or any End-Use Customer 
whose facilities are of a kind where the element of human welfare is the predominant factor or whose 
facilities are needed to protect or preserve the public heath, safety and welfare. Such facilities include, 
but shall not be limited to, houses, apartment buildings, correctional institutions, hospitals, primary and 
secondary schools, nursing homes, certain charitable institutions and day care facilities. 

1.38 INCREMENTAL BANKING VOLUMES 
Banking Volumes made available by End-Use Customers electing Basic Delivery Service, who have 
elected to opt-out of Banking Service. 

139 INDUSTRIAL CUSTOMER 
An End-Use Customer engaged in a process that creates or changes raw or unfinished material into 
another form or product. 

TERMS AND CONDITIONS 
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1.40 I.U.R.C. RULES 
The Indiana Utility Regulatory Commission Rules and Regulations of Service for Gas Utilities 
operating within the State of Indiana, as promulgated in Cause No. 34613, approved September 13, 
1976, effective April 12,1977, as may be amended from time to time. 

1.41 MASTER METER 
A Meter installed upstream from a building service or entrance or building regulator in such a manner 
as to measure the total quantity of Gas used in two (2) or more buildings in a single complex. 

1.42 MAXIMUM DAILY QUANTITY 
The total connected gas load times 24 hours. 

1.43 METER 
A device for measuring the quantity of Gas used. Two (2) or more meters connected in parallel, with 
the total quantity of Gas used being the sum of the quantities measured by the individual Meters, shall 
be considered a single Meter, if installed at the directive of the Utility. 

1.44 MONTH 
The period of time between any two consecutive meter reading dates which shall be scheduled as 
nearly as practicable every thirty (30) days. It does not necessarily mean the Meter will actually be 
read according to that schedule. 

1.45 MONTHLY CASH OUT 
A month-end calculation of charges and credits pertaining to Usage Balancing Service, and Basic 
Usage Balancing Service for 31d Party Suppliers or End-Use Customers acting as their own Supply 
Agent. 

1.46 NON-ECONOMIC OPERATIONAL FLOW ORDER 
A directive issued by the Utility, pertaining to a Critical Period, to a 31d Party Supplier, or to an End- 
Use Customer acting as its own Supply Agent, to deliver for End-Use Customer use a specific volume 
of Gas to a specific point of receipt. Non-Economic Operational Flow Orders shall be issued by the 
Utility at any time a material and significant threat to the operational integrity of the Utility's system 
occurs, or is about to occur. 
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NON-GAS COST REVENUE 
Revenue received by the Utility from an End-Use Customer, excluding gas costs such as commodity 
gas costs and related off-system services, including pipeline transportation and balancing services, and 
other gas costs recovered through the Gas Supply Charge. 

OPT-OUT BANKING VOLUME 
The Customer Banking Volumes of an eligible End-Use Customer, who has elected to opt-out of 
Banking Service. 

OPT-OUT USAGE 
The annual load, measured from the most recently available October 1 to September 30 period, of an 
End-Use Customer who has elected to opt-out of Banking Service. 

PREMISE 
One contiguous piece of property owned by a single End-Use Customer, which is not intersected by a 
public right-of-way or thoroughfare. 

RESIDENTIAL CUSTOMER 
An End-Use Customer receiving Gas Delivery Services and/or Gas Supply Services to a single family 
dwelling or building, an individual flat or apartment, or to not over four households served by a single 
Meter in a multiple family dwelling or portion thereof. A Residential Customer also includes End-Use 
Customers receiving Gas Supply Services and/or Gas Delivery Services to premises used regularly for 
professional or business purposes when the residential use is half or more of the total Gas volume. 

SINGLE ACCOUNT 
A single Commercial or Industrial End-Use Customer receiving Gas Delivery Services through a 
single Meter supplying one Premise. 

STANDARD DELIVERY SERVICE 
The default delivery service provided any End-Use Customer which has not chosen the Basic Delivery 
Service option. 

STORAGE WACOG 
The total weighted average cost of Gas, including demand costs, stored in the Utility's underground 
storage fields at any point in time. 

SUPPLIER APPLICANT 
Any individual, partnership, association, fm, public or private corporation, limited liability company, 
govement  agency, institution or group thereof applying to provide gas supply services to End-Use 
Customers within the Utility's service area. 
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1.56 SUPPLIER GROUP 
End-Use Customers having individual annual usage at a single meter in excess of 50,000 t h e m  who 
are provided Gas Supply services by the same 3rd Party Supplier. Supplier Groups are entirely 
composed of either End-Use Customers choosing the Basic Delivery Service Option, or End-Use 
Customers in a single meter reading district. End-Use Customers in each Supplier Group will have 
Usage Imbalances netted on a daily andlor monthly basis, for the purposes of calculating a Usage 
Balancing Monthly Cash-Out, andlor a Basic Usage Balancing Monthly Cash-Out, as defined in the 
Administrative Service tariffs. 

1.57 SUPPLIER POOL 
End-Use Customers of a 31d P* Supplier each with annual usage at a single meter of less than 50,000 
therms. End-Use Customers in Supplier Pools will have Forecasted Daily Requirements of Gas usage 
provided to their 3rd Party Supplier 24 hours in advance of the Gas Day. 

1.58 SUPPLY AGENT 
A Single Account, Consolidated Account or Aggregated Account End-Use Customer who contracts, 
purchases and manages delivery of its own gas supply, taking on the duties and responsibilities of a 3"' 
Party Supplier. Only End-Use Customers who have elected the Basic Delivery Service Option are 
eligible to act as their own Supply Agent. 

1.59 THERM 
100,000 British Thermal Units (BTU). For billing purposes, the consumption of Gas by End-Use 
Customers shall be measured in Therms. 

1.60 USAGE IMBALANCES 
The difference between accumulated Daily Gas Supply Deliveries and the monthly volume of Gas 
consumed by the End-Use Customer, calculated monthly. 

1.61 UTILITY 
The Board of Directors for Utilities of the Department of Public Utilities of the City of Indianapolis, 
successor trustee of a public charitable trust, doing business as Citizens Gas & Coke Utility, 2020 
North Meridian Street, Indianapolis, Indiana 46202. 

1.62 WACOG 
Except as otherwise provided in any tariff, the weighted average cost of Gas per Them purchased by 
the Utility and delivered to the Utility's City Gate, including demand costs. 

1.63 YARD LINE 
The Gas piping from the outlet of a Master Meter assembly to the outlet connection of a building 
regulator or service entrance that is installed, owned, and maintained by the Utility. 
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APPLICATION OF TARIFF 2. 

2.1 FILING AND PUBLICATION 

2.11 A copy of all Gas Rates, and General Terms and Conditions under which Gas Delivery 
Services, Gas Supply Services, and Administrative Services will be supplied is on file with 
the Indiana Utility Regulatory Commission and is posted or filed in each ofice of the Utility 
for the convenience of the public. 

2.12 These Utility Rules are intended to and do supersede and cancel all former rules and 
regulations now on file with respect to the matters included herein. 

2.13 These terms and conditions, when approved by the Indiana Utility Regulatory Commission, 
shall apply to and govern Gas Delivery Services, Gas Supply Services, and Administrative 
Services provided by the Utility within Marion County, Indiana. 

2.14 The failure of the Utility to enforce any of the Gas Rates and Terms and Conditions under 
which Gas Delivery Services, Gas Supply Services, and Administrative Services are supplied 
shall not be deemed a waiver of its rights to do so. 

2.2 WRITTEN APPLICATION OR CONTRACT 

2.21 A written application andfor contract, properly executed in a form acceptable to the Utility, 
may be required from the End-Use Customer or 31d Party Supplier before the Utility will 
supply Gas Delivery Services, Gas Supply Services, or Administrative Services, or as a 
condition for the continued supply of Gas Delivery Services, Gas Supply Services, or 
Administrative Services, provided, however, that the Utility shall have the right to reject an 
application for valid reasons. 

2.22 Where two or more parties join in one application for Gas Delivery andlor Gas Supply 
Services or Administrative Services, such parties shall be jointly and severally liable 
thereunder, and only one bill shall be rendered for service supplied in accordance therewith. 

2.23 The End-Use Customer shall give the Utility writtennotice in advance of any material change 
either in the demand for Gas Delivery andlor Gas Supply Services or the character of the gas 
appliances or apparatus installed at the End-Use Customer's service address delivered Gas by 
the Utility. 
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2.24 Where more than one rate is available for the class of service requested, the End-Use 
Customer shall designate the desired rate. Except as limited by the terms of any Gas Delivery 
Services contract, the End-Use Customer may change to another applicable Gas Delivery 
Service rate at any time thereafter by giving written notice to the Utility, provided each 

fi 

successive change shall continue for not less than a twelve-month period. 

2.25 The Utility does not guarantee the End-Use Customer will be served under the most 
favorable rate at all times, and no refund will be made representing the difference in charges 
between the rate under which service actually has been rendered and another rate applicable 
to the same class of service. 

2.26 The Utility will, at the request of the End-Use Customer, assist the End-Use Customer in the 
determination of the rates under which the End-Use Customer desires to be served. 
However, the End-Use Customer is responsible for the accuracy of comparisons and any 
decisions regarding rates. 

3. DEPOSITS 

3.1 Pursuant to the I.U.R.C. Rules, the Utility may require a Residential Customer or Applicant for Gas 
Delivery and/or Gas Supply Services as a Residential Customer to pay a cash deposit as a condition of 
receiving or continuing to receive Gas Delivery and/or Gas Supply Services. 

3.2 The Utility may require Non-Residential End-Use Customers or Applicants for Gas Delivery andlor 
Gas Supply Services that are not Residential Customers to make a cash deposit at any time to assure 
payment of bills, and as a condition of receiving or continuing to receive Gas Delivery and/or Gas 
Supply Services. Such deposit shall not be less than forty dollars ($40.00), nor more than the amount 
of the bill for any three (3)  consecutive months known or estimated to have the highest gas 
consumption. The Utility shall determine the appropriate deposit. 

3.3 Interest on any deposit held by the Utility on February 2,2006 earned an interest rate of six percent 
(6%) per annurn from the date of receipt by the Utility through February 2,2006. Effective February 
3,2006, any deposit held for more than thirty (30) days will earn interest calculated monthly at the 
authorized rate of interest for the current month fiom the date the deposit is paid in full to the Utility. 
The rate of interest will be established by the commission in a general administrative order for each 
calendar year. 

3.4 Deposits fiom Residential Customers will be refunded after the Residential Customer has established 
an acceptable payment record in accordance with the I.U.R.C. Rules. The deposit of any Non- 
Residential End-Use Customer or the deposit of a Residential Customer who fails to establish an 
acceptable payment record may be retained by the Utility until Gas Delivery and/or Gas Supply 
Services are discontinued. 
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3.5 Upon discontinuance of Gas Delivery and/or Gas Supply Services, the deposit and earned interest, if 
any, will be applied to the payment of any outstanding bills. The unapplied portion, if any, of the 
deposit and earned interest will be refunded to the End-Use Customer. The End-Use Customer will be 
billed for any balance due the Utility The balance of any deposit and interest, after being applied to 
any outstanding bills which cannot be returned to the End-Use Customer after termination of service, 
shall be reported and disposed of as required by the Uniform Disposition of Unclaimed Property Act 
(Indiana Code 32-9-1-1, g seq). 

3.6 The following terms apply to the Utility's extension of facilities to service a prospective End-Use Customer or 
group of End-Use Customers. 

3.61 Upon request for Gas Supply Service by a prospective End-Use Customer or a group of prospective 
End-Use Customers located in the same area, the Utility will extend without charge its distribution 
main to provide the service, provided that: 
a. the Utility's estimate of its Non-Gas Cost Revenue from such Gas Supply Services provided 

to the prospective End-Use Customer(s) for a period of five and one-half (5.5) years is 
equivalent to or in excess of the Utility's estimate of the cost ofproviding such facilities, and; 

b. the prospective patronage or demand is, in the Utility's sole judgment of such permanency as 
to warrant the capital expenditure involved. 

3.62 If the cost of the distribution main extension necessary to provide the Gas Supply Service requested 
exceeds the "without-charge limit" described in the paragraph above, the Utility may require either a 
deposit or adequate provision of the payment of an extension deposit equal to the cost of the 
distribution main extension in excess of the without-charge limit. 

3.63 Any extension deposit accepted by the Utility shall be subject to refund until six years after the 
completion of such extension. For each End-Use Customer connected to the extension within that six 
year period, the Utility shall rehnd an amount by which five and one-half (5.5) times the estimated 
annual Non-Gas Cost Revenue for gas appliances actually installed exceeds the estimated cost of 
connecting such End-Use Customer. At no time shall the aggregate refund made to any depositor 
exceed the amount of extension deposit received from such depositor. 

3.64 The following extension requests shall be submitted to the Commission for investigation and 
determination as to the convenience and necessity of such extension, and if so required, the conditions 
under which they shall be made: (a) instances where, in the Utility's sole judgment, the extension is of 
such length and the prospective Non-Gas Cost Revenue which may be developed by it is so meager as 
to make it doubtful that the Non-Gas Cost Revenue from the extension would ever pay a fair return on 
the investment involved. (b) requests for an extension to a real estate development with slight or 
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irregular service and requiring extensive equipment. 

3.65 The Utility shall not be required to make a distribution main extension under Section 3.61 unless the 
End-Use Customer(s) to be initially served by such extension have entered into an agreement with the 
Utility setting forth the obligations and commitments of the parties, which may require the End-Use 
Customer(s) to provide a satisfactory guaranty to the Utility of the performance of the End-Use 
Customer's obligations. 

4. BILLING AND PAYMENT OF BILLS 

4.1 Subject to Section 13.5 1, The Utility will issue bills to End-Use Customers on a monthly basis for both 
Gas Delivery and Gas Supply Services. Bills are payable to the office of the Utility or to an authorized 
agent within seventeen (17) days fiom the date mailed. When the seventeenth (17th) day falls on 
Sunday or a legal holiday, the seventeen-day period shall be considered to end with the next business 
day. 

4.2 The Utility shall provide various billing plans whereby alternative payment options are available. 

4.21 The Utility shall provide a Budget Plan for payment of bills by the End-Use Customer 
whereby the annual bill as estimated by the Utility is divided into even monthly payments. 
The amount actually paid by the End-Use Customer shall be balanced with the amount of gas 
usage actually billed to the End-Use Customer and any difference shall be paid (or credited). 

4.22 The Automatic Bank Deduction Plan shall be a payment plan whereby the billed amount is 
deducted each month from the End-Use Customer's checking account by the End-Use 
Customer's authorized financial institution. The Utility shall continue to provide to the End- 
Use Customer a monthly bill. 

4.3 When an error is discovered in any billing or when billing is omitted, the Utility may adjust such error 
to the known date of error, but in any event within not more than twelve (12) months fiom the date of 
such billing. Whenever it is discovered a Meter is not recording within the limits of accuracy as 
prescribed by the I.U.R.C. Rules, an adjustment of the individual billings shall be made for a period of 
one-half of the time elapsed since the previous Meter test, or one year, whichever period is shorter. 
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4.4 When for good cause a Meter is not read on a normal interval, an estimated meter reading shall be 
used and so identified on the bill. An estimated meter reading for an End-Use Customer's bill will be 
determined by adding the End-Use Customer's calculated Gas consumption during the billing period to 
the meter reading at the beginning of the billing period. 

4.5 If payment for a bill from an End-Use Customer is not received by the Utility or its agent within 
seventeen (17) days from the date the bill is mailed, the bill shall be considered delinquent. 

4.51 The Utility may add a late payment charge to an End-Use Customer's delinquent bill; such 
charge will be ten percent (10%) on the first three dollars of Gas Supply and Gas Delivery 
Service charges ($3.00) and three percent (3%) on the amount in excess of three dollars 
($3.00). 

4.52 A charge may be made for making a call to the End-Use Customer's premises to collect a 
delinquent account; such charge to the End-Use Customer shall be fourteen dollars ($14.00). 

4.53 A charge may be made for handling a check from an End-Use Customer returned unpaid by 
any financial institution; such charge shall be eleven dollars ($1 1.00). 

The Utility may elect, with the consent ofthe End-Use Customer, to replace the several Meters in the 
contiguous complex of an End-Use Customer with a Master Meter. Such Master Meter for billing 
purposes shall be computed on the basis of a single End-Use Customer. 

Upon detecting a device or scheme which has been utilized to avoid or attempted to avoid 1 1 1  payment 
for Gas Delivery and/or Gas Supply Services, the Utility may, after estimating the volume of Gas 
Delivery and/or Gas Supply Services so used: 

4.71 Immediately disconnect such Gas Delivery and/or Gas Supply Services without notice 
pursuant to Rule 8.3. 

4.72 Bill and demand immediate payment from the person benefiting from such device or scheme 
the actual cost of Gas used, corrections and repairs, or two hundred dollars ($200.00), 
whichever is more. 

4.73 Bill any and all damages as provided by Indiana Code 34-24-3-1 a. based upon the 
Utility's reasonable and customary estimate thereof. 
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5. METEIUNG AND RESALE 

5.1 Except in the case of a Consolidated Account, if the Utility owns and installs more than one Meter on 
the End-Use Customer's premises, except for the convenience of the Utility, the rate for service 
fiunished through each metered supply shall be determined as if such service were rendered to a 
separate End-Use Customer. 

5.2 The Gas supplied to an End-Use Customer incident to any Gas Delivery and/or Gas Supply Service 
shall not be remetered or submetered for resale in whole or in part. 

5.21 The sale for res&pr&ion under any ofthe Gas Delivery and/or Gas Supply Service rates 
of the Utdity specifically does not apply when the resale is for the limited purpose of 
providing compressed natural Gas to entities outside the jurisdiction of the Indiana Utility 
Regulatory Commission for use in appropriately equipped natural gas powered vehicles. 

5.3 The Meter is the property of the Utility and is periodically tested. The Meter may be read, removed, 
changed, or replaced at any reasonable time at the discretion of the Utility. 

5.4 Unless otherwise agreed to by the End-Use Customer and the Utility, all Gas sold shall be metered at a 
normal gauge pressure of six (6) inches of water, but shall not vary more than fifty percent (50%) 
above or below said normal pressure. In addition, the maximum pressure on any day shall never be 
greater than twice the normal minimum pressure that day. When Gas is supplied at a different pressure, 
the Gas consumption as indicated by the Meter shall be corrected to the equivalent quantity of Gas 
measured at six (6) inches of water. 

5.5 Gas sold within the Utility's system shall have a monthly average total heating value of approximately 
1,000 BTU per cubic foot of Gas saturated with water vapor. 

5.51 The billing unit, for the purpose of billing Gas consumption, shall be one Them on the 
measurement basis specified in Rule 5.52 below. 

5.52 The unit of volume for the purpose of measurement at the End-Use Customer's Meter shall 
be one (1) cubic foot of Gas at a temperature of sixty (60) degrees Fahrenheit and an absolute 

e of 14.54 pounds per square inch. 

5.6 The End-Use Customer shall provide a suitable space satisfactory to the Utility for the Meters, 
regulators, and other equipment necessary to provide Gas Delivery and/or Gas Supply Services. Said 
space shall be readily accessible to employees of the Utility, and shall be kept free of foreign materials 
and maintained in a sanitary condition by the End-Use Customer. 
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5.7 The Meter, meter connections, and service piping from the main to the Meter, and any extension 
thereof including Yard Lines installed at Utility cost, shall belong to the Utility and will be installed, 
repaired, adjusted, or removed only by employees of the Utility or its agent regardless of whether any 
charges for service piping have been paid by the End-Use Customer. 

5.8 Certain End-Use Customers may elect or may be required to have installed, at the End-Use Customer's 
expense, Automated Meter Reading equipment, consisting of hardware attached to the End-Use 
Customer's Meter, that transmits regularly scheduled meter readings to Utility's AMR system. AMR 
data will be made available to the End-Use Customer electronically as well as to its 31d party Supplier 
(with the End-Use Customer's permission). Installation charges and monthly fees will be billed to 
End-Use Customers through Information Service, under Gas Rate No. A7. 

6. SERVICE, EQUIPMENT, AND LIABILITY 

6.1 Gas Delivery and/or Gas Supply Services will be rendered to the End-Use Customer from the Utility's 
nearest main (or from that main from which the End-Use Customer's premises are most accessible) of 
sufficient capacity to furnish adequate senice. 

6.2 Gas Service Lines will be installed and maintained by the Utility from the main to the Meter, except as 
otherwise provided for by written agreement between the End-Use Customer and the Utility. The 
Utility may require a long-term contract and cash deposit as security for construction cost when 
unusual construction or equipment cost is necessary to furnish Gas Delivery andor Gas Supply 
Services. 

6.3 Any change of location of Gas Service Lines or Meters at the End-Use Customer's request shall be 
done only with the consent of the Utility. The Utility or its agent will do the work at the expense of the 
End-Use Customer. 

6.4 All of the End-Use Customer's piping and equipment andlor accessories thereto necessary to utilize 
Gas Delivery andor Gas Supply Services furnished by the Utility shall be installed and belong to the 
End-Use Customer, and must be maintained at the End-Use Customer's expense. The End-Use 
Customer shall bring his piping to the Meter outlet for connection to the Utility's piping in a location 
satisfactory to the Utility. The Utility shall not be liable for any loss, injury, or damage, including 

t death, resulting from the End-Use Customer's use of such equipment or piping, or occasioned by the 
Gas Delivery and/or Gas Supply Services fixmished by the Utility beyond the Meter outlet. All of the 

i End-Use Customer's piping, equipment, and appliance accessories so installed and maintained shall be 
I in accordance with all applicable codes, rules, and regulations of the Utility and any applicable 

regulatory entities with jurisdiction. 
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6.5 The Utility reserves the right to inspect the End-Use Customer's installation, but such inspection, or 
failure to make inspection, or the fact that the Utility may connect to such installation at the delivery 
point, shall not make the Utility liable for any loss, injury, or damage, including death, which may be 
occasioned by the End-Use Customer's use of such equipment or piping of the Utility's service unless 
due to the sole negligence of the Utility. Failure to comply with the Utility's reasonable request to 
make an inspection shall be grounds for the Utility to discontinue service with notice to the End-Use 
Customer pursuant to rule 8.4. 

6.6 The End-Use Customer agrees to make available without cost to the Utility, an easement for access to 
End-Use Customer's dwelling or other structure in the event the Gas Service Lines must pass through 
the property of third parties. In the event the End-Use Customer is unable or unwilling to furnish such 
easement upon request, the Utility shall be relieved of the responsibility of installing the Gas Service 
Lines or of fimishing Gas to the End-Use Customer. 

6.7 The Utility reserves the right, subject to regulatory authority having jurisdiction, to limit, restrict, or 
rehse service which will result in unreasonable demands on its distribution system, production 
capability, contractual requirements of supply, transportation and storage from other companies, or 
which will jeopardize service to existing End-Use Customers. 

7. UTILITY AND END-USE CUSTOMER OBLIGATIONS 

7.1 UTILITY'S OBLIGATIONS 

7.1 1 The Utility will endeavor to furnish continuous Gas Delivery andlor Gas Supply Services to 
the End-Use Customer, but does not guarantee uninterrupted service, and shall not be liable 
for loss, injury, or damage resulting from any interruptions, failures, or deficiencies in 
service, or any other cause occasioned by reason of accidents, emergencies, strikes, acts of 
God, legal process or procedure, federal, state, or municipal action or interference, 
extraordinary repair, or for any cause whatsoever not within the reasonable control of the 
Utility. 

7.12 Whenever Gas Delivery andlor Gas Supply Services are interrupted or limited by the Utility, 
in an emergency due to Curtailment or in normal operations, such interruption or Sitation 
shall not constitute a breach of contract nor shall it invalidate any of the covenants of the 
contract. 

7.2 END-USE CUSTOMER'S OBLIGATIONS 

7.21 The End-Use Customer shall install and maintain all piping, appliances, and equipment which 
is not the property of the Utility, as described in Rule 5.7 of these rules, in the condition 
required by applicable codes adopted by the governmental authorities having 
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jurisdiction and in a manner approved by the Utility. The End-Use Customer shall use such 
piping, appliances, and equipment so as not to disturb the Utility's service to other End-Use 
Customers. 

7.22 In the event of loss damage to the property of the Utility through misuse by, or the negligence 
of, the End-Use Customer or agents and employees ofthe same, the End-Use Customer shall 
reimburse the Utility for the cost of the necessary repairs or replacement thereof 

7.23 The Utility's employee or agent shall have access to the End-Use Customer's or other users 
Premise at all reasonable hours, and at any time in the event of an emergency, to inspect, 
read, repair, or remove its Meters and other property, and to inspect the appliances and 
piping installed for connection or connected to the Gas Service L i e  on the End-Use 
Customer's Premise. 

7.24 No person other than an employee or agent of the Utility shall be permitted to reestablish the 
flow of Gas to an End-Use Customer's Gas Service Line(s) after a shut-off by the Utility or 
other governmental authorities having jurisdiction. 

7.25 The End-Use Customer shall hold the Utility harmless for any loss, cost, damage, or expense 
to any party, resulting from the use or presence of Gas or gas appliances upon the End-Use 
Customer's Premises unless due to the sole negligence of the Utility. 

7.26 The benefits of and the responsibility for Gas Delivery andlor Gas Supply Services shall 
commence when the Utility initiates service pursuant to an application for the same, and shall 
be binding upon the End-Use Customer, the End-Use Customer's heirs, personal 
representatives, or successors in interest until such service is discontinued pursuant to Rule 8; 
provided, however, discontinuance of Gas Delivery and/or Gas Supply Services shall not 
relieve the obligation to make payment for service so rendered by the Utility, nor shall 
discontinuance of Gas Delivery and/or Gas Supply Services relieve the obligation to provide 
the Utility access to its Meters or other property. 

7.27 Upon written request by the Utility, the End-Use Customer will correct any unsafe or 
unsanitary conditions affecting Gas Service Lines, meter reading, or inspection of such Gas 
Senrice Lines on the End-Use Customer's Premises including but not limited to the presence 
of vicious dogs or other animals, hazardous steps or other access to Utility equipment, the 
accumulation of debris, refuse, or filth on or adjacent to Utility equipment. If such condition 
is not corrected within thirty (30) days of such written request, the Utility may initiate 
discontinuance of service pursuant to Rule 8.3. 
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8. DISCONTINUANCE OF SERVICE 

8.1 An End-Use Customer shall notify the Utility at least three (3) working days prior to the date 
such End-Use Customer desires its Gas Service Line to be disconnected, and the Utility shall 
have three (3) working days thereafter to make such disconnection. The End-Use Customer 
will be responsible for the payment of all bills for Gas Delivery and/or Gas Supply ~e&ces 
used while tbe account is in the End-Use Customer's name prior to expiration of such three 
(3) working day period. 

8.2 When an End-Use Customer requests disconnection at a Gas Service Line location, the 
Utility may, at its option, discontinue service by either physically turning off the Gas Service 
Line, or when requested by the new applicant at the same service location, by obtaining a 
meter reading and leaving the Gas Service Line on in the name of the new Applicant. 

8.3 The Utility may discontinue Gas Delivery and/or Gas Supply Services to the End-Use 
Customer without request by the End-Use Customer and without notice, and may remove any 
of its property from the End-Use Customer's premises without legal process for any one of 
the following reasons: 

831 Where a condition dangerous or hazardous to life, physical safety, or property 
exists. 

8.32 Upon order by any Court, the Commission, or other duly authorized public 
authority, or upon written instruction by a law enforcement agency acting within its 
jurisdiction pursuant to Indiana Code 35-45-5-4(c). 

8.33 A fraudulent or unauthorized use of Gas is detected and the Utility has reasonable 
grounds to believe the affected End-Use Customer is responsible for such 
tampering. 

8.34 Where the Utility's equipment has been tampered with and the Utility has 
reasonable grounds to believe that the affected End-Use Customer is responsible for 
such tampering. 

8.35 Detection of a device or scheme which has been utilized to avoid or attempted to 
avoid full payment for Utility Gas Delivery and/or Gas Supply Services as defined 
by Indiana Code 35-43-5-6. 
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8.4 The Utility may discontinue Gas Delivery and/or Gas Supply Services to the End-Use Customer after 
seven (7) days written notice; however, in the case of a Residential Customer, and subject to Rule 8.5, 
said written notice shall be fourteen (14) days, which notice shall be deemed received by the End-Use 
Customer on the day after mailing by the Utility, in accordance with the I.U.R.C. Rules for any one of 
the following reasons: 

8.41 A violation of the requirements of its Gas Delivery andlor Gas Supply Services or any failure 
to comply with applicable codes, rules, or regulations regarding Gas Delivery andlor Gas 
Supply Services. 

8.42 Nonpayment of a delinquent bill. 

8.43 Rehsal or failure when requested to make a cash deposit or an increased cash deposit, to 
assure payment of bills. 

8.44 When the Utility has reasonable evidence that an End-Use Customer who is indebted to the 
Utility for Gas Delivery andlor Gas Supply Services at his present or other location is 
receiving Gas Delivery andlor Gas Supply Services under the same or a different name. A 
Residential End-Use Customer shall not be disconnected for indebtedness incurred for Gas 
Delivery andlor Gas Supply Services at a different location if such bill has remained unpaid 
for less than forty-five (45) days. 

8.5 Except as provided in Section 8.3, the Utility shall not disconnect residential Gas Service Line, 
without an End-Use Customer request, from December 1 through March 15 if: 

8.51 The Residential Customer is either receiving or is eligible for and has applied for assistance 
under the Home Energy Assistance program pursuant to Indiana Code 4-27-5 or such 
program, if any, that may replace it. 

8.52 The Residential Customer has completed an application for assistance pending at the 
Department of Aging and Community Service or its designee and has provided the Utility 
with proof of said application, or the Utility has been notified in writing by the Department of 
Aging and Community Service or its authorized representatives. 

8.6 Residential Customer may request the Utility notify a predesignated third party of a Gas Service Line 
disconnection notice issued to the Residential Customer. Such request shall be made in writing in the 
form of a Duplicate Notice Protection Plan Enrollment Application. When requested, the Utility shall 
notify the predesignated third party, by mail, of the pending service disconnection at 
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the time the Utility renders the disconnection notice to the Residential Customer. The Utility may 
restrict the use of the Duplicate Notice Protection Plan to its Residential Customers who are elderly, 
handicapped, ill, or otherwise unable to act upon a service disconnection notice, as determined by the 
Utility. 

8.7 Discontinuance of Gas Delivery andlor Gas Supply Services, as provided for in Sections 8.1,8.2,8.3, 
and 8.4 shall not relieve the Residential Customer from liability of unpaid bills, or &om the 
responsibility to provide access to the Utility's Meters or other property, and the Utility shall have the 
right to enforce any contract notwithstanding such discontinuance. 

8.8 If the supply of available Gas diminishes to the point where continuous service to other End-Use 
Customers is threatened by service to Commercial or Industrial Customers, the Utility may discontinue 
or limit Gas Delivery andor Gas Supply Services to any such Commercial or Industrial Customer in 
accordance with the provisions of Sections 10, 1 1, or 12 irrespective of any contracts in force. 

9. RECONNECTION OF SERVICE 

9.1 Before restoration of any Gas Service Line discontinued for any of the reasons set forth in the Gas 
Delivery and/or Gas Supply Services rate schedules, the following applicable conditions shall be 
complied with, and a charge may be made sufficient to reimburse the Utility for its costs of 
disconnecting and reconnecting the Gas Service Line; such charge shall be forty-four dollars ($44.00) 
per Meter. 

9.11 The violation of its Gas Delivery and/or Gas Supply Services rate schedules shall be 
corrected. 

9.12 Full payment or satisfactory arrangements for the payment of all bills for service then due 
must be made. 

9.13 A cash deposit as guarantee for payment of all future bills shall be made. 

9.14 Estimated amounts due the Utility by reason of any fraudulent use of Gas must be paid and a 
cash deposit to guarantee the payment of future bills shall be made. 

TERMS AND CONDITIONS 
I.U.R.C. CAUSE NO. 43463 EFFECTIVE: 



CITIZENS GAS & COKE UTILITY 
2020 N. MERIDLAN STREET 
INDIANAPOLIS, INDIANA 46202 ORIGINAL PAGE NO. 26 

9.2 Except as provided in Section 9.3, below, when reconnection of Gas Service Line is requested by an 
End-Use Customer within one year following disconnection of Gas Service Line at the request of that 
End-Use Customer, a charge for restoration of Gas Service Line may be made. Such charge shall be 
the greater of: 
a. Forty-four dollars ($44.00), or 
b. The sum of the facilities charges, as prescribed by the applicable Gas Delivery Service rate 

schedules, for each month the Gas Service remained discontinued. 

9 3  When reconnection of Gas Service Line is requested for a Gas Service Line that has been cut and 
capped, a charge may be made sufficient to reimburse the Utility for its costs of service restoration 
from the Meter location to an active gas main. 

1 10. PROTECTION OF SYSTEM INTEGRITY 

10.1 Non-Economic Operational Flow Orders, Interruptions, and Curtailments are designed for use at times 
when the Utility, due to unforeseen conditions, must take action to protect the integrity of its system. 
When employing one or more of these actions, the Utility will make every safe and feasible attempt to 
minimize the impact to its End-Use Customers. 

10.2 To the extent circumstances permit, the following will be the order of actions taken by the Utility to 
protect its system integrity. Non-Economic Operational Flow Orders, consistent with Section 12.4, 
will be issued by the Utility as a first step in protecting the operational integrity of its system. 
Depending upon the time of year, level of overall system demand, and available gas supply volumes, a 
Non-Economic Operational Flow Order may be sufficient to remedy any problem that may occur. The 
second step to be taken by the Utility is Curtailment, consistent with Section 11. 

10.3 Once Citizens has determined that there no longer is a threat to system integrity, the Utility will begin 
notifying affected End-Use Customers and 31d Party Suppliers that the previously described actions are 
no longer necessary and that they may resume normal operations. 

CURTAILMENT 

The Utility may order Curtailment for operating reasons (e.g., malfunction of City Gate station, malfunction of 
critical valve) to protect the Utility's system; when it becomes apparent Gas Supplies will be insufficient and 
protection of all essential Human Needs uses is contingent upon Curtailment of other uses; and, for any other 
reasons, as described in Rule 7.1. 

11.1 NOTICE 

The Utility will give reasonable notice, but not less than thirty minutes, of Curtailment in accordance 
with the applicable provisions of applicable Gas Delivery Service rate schedules. 
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11.2 PENALTIES 

In the event an End-Use Customer fails to comply with any Curtailment notice or order of the Utility 
for the End-Use Customer to reduce its hourly or daily use of Gas, the End-Use Customer may be 
subject to Non-Performance Charge provisions pursuant to the Non-Performance Charge rate 
schedule, for all Gas volumes delivered in variance from the quantity ordered by the Utility. 

113 ORDER OF CURTAILMENT 

In effecting any such Curtailment, the Utility shall be entitled to curtail gas deliveries to any 
Commercial or Industrial Customer, other than HumanNeeds Customers, to a level equivalent to 15% 
of the End-Use Customer's daily Gas Supply Nomination. The Utility shall first curtail or discontinue 
Gas Delivery and/or Gas Supply Service to End-Use Customers served under Rate Schedules D5 and 
D9 that commonly use large quantities of Gas and are not engaged in an activity essential to health or 
safety, and where Gas not delivered can be readily utilized by the Utility to reduce any deficiency in 
the Gas Supply to all HumanNeeds Customers. If Wher  curtailments are necessary, the Utility shall 
next curtail or discontinue Gas Delivery andlor Gas Supply Service to End-Use Customers served 
under Rate Schedules D3 and D4 that are not engaged in an activity essential to health or safety, and 
where Gas not delivered can be readily utilized by the Utility to reduce any deficiency in the Gas 
Supply to all Human Needs Customers. 

In the event of a gas supply shortage or interruption, the Utility may use the Gas volumes nominated 
and delivered by 3d Party Suppliers to supply essential HumanNeeds Customers requirements. For all 
Gas so used, the Utility will pay the 3rd Party Supplier its demonstrated cost of Gas. 

12, CITIZENS ENERGY SELECT 

12.1 ELIGIBILITY 

All End-Use Customers served under Gas Rate Nos. D3, D4, D5 and D9 with annual usage greater 
than 50,000 Therms, are eligible to select a 3'* Party Supplier to provide them gas supply service as 
part of a Supplier Group, or to act as their own Supply Agent. All remaining End-Use Customers 
under Gas Rate Nos. D3, D4, D5 and D9 are eligible to choose a 3 1 ~  Party Supplier as part of a 
Supplier Pool. 

12.11 SUPPLIER GROUP CHARACTERISTICS 

Each Supplier Group will consist of Commercial and Industrial Customers that are a Single Account, 
Consolidated Account, or Aggregated Group. All accounts in the Supplier Group will have either 
chosen the Basic Delivery Service Option and installed Automated Meter Reading devices, or they 
will receive Standard Delivery Service and will appear in the same Utility meter reading district for 
bilIing purposes. End-Use Customers receiving Standard Delivery Service will be in a Supplier Group 
that contains customers in the same Utility meter reading district. The End-Use Customer's Utility 
meter reading district will not change for purposes of determining the End-Use Customer's Supplier 
Group. Each Supplier Group is administered individually by a 3d Party 
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Supplier for nomination and supply purposes. Basic Usage Imbalances of accounts in each Supplier 
Group are netted daily and monthly, as appropriate, for Commercial and Industrial Customers 
choosing the Basic Delivery Service Option. Usage Imbalances of accounts in each Supplier Group 
receiving Standard Delivery Service are netted monthly. 

12.12 SUPPLIER POOL CHARACTERISTICS 

Each Supplier Pool will consist of Commercial or Industrial Customers each with individual usage of 
less than 50,000 Therms annually, and combined usage of 100,000 Therms. End-Use Customers 
within Supplier Pools may appear in any Utility meter reading district for billing purposes. Each 
Supplier Pool is administered individually by a 31d Party Supplier for nomination and supply purposes. 
31d Party Suppliers of End-Use Customers in a Supplier Pool will be notified on a daily basis as to the 

level of Forecasted Daily Requirements to be delivered by the 31d Party Supplier on behaIf of each 
End-Use Customer, for the following Gas Day. 

12.13 SUPPLY AGENT CHARACTERISTICS 

Each End-Use Customer acting as its own Supply Agent will have elected the Basic Delivery Service 
Option. Each Supply Agent is administered individually for nomination and supply purposes and takes 
on the duties and responsibilities of a 3rd Party Supplier. Basic Usage Imbalances are not netted. 

12.2 SIGN-UP AND CONFIRMATION 

End-Use Customers in Supplier Groups with annual usage greater than 50,000 therms will be required 
to complete a Gas Delivery Service Agreement at least 2 1 days prior to the first day ofthe billing cycle 
when 3rd Party Supplier gas supply services commence. 

End-Use Customers in Supplier Pools will not be required to complete a Gas Delivery Service 
Agreement. 3d Party Suppliers of Supplier Pools will be required to provide the Utility with a list of 
End-Use Customer accounts, including the 12-digit Citizens Gas account number, 2 1 days prior to the 
first day of the billing cycle when 31d party Supplier Gas Supply services commence. Upon receipt of 
the list, the Utility will notify End-Use Customers, by letter, confirming that the designated 31d Party 
Supplier will commence providing Gas Supply services to them the first day of the following billing 
cycle. 

TERMS AND CONDITIONS 
I.U.R.C. CAUSE NO. 43463 EFFECTIVE: 



CITIZENS GAS & COKE UTILITY 
2020 N. MERIDIAN STREET 
INDIANAPOLIS, INDIANA 46202 ORIGINAL PAGE NO. 29 

12.21 SWITCHING 3RD PARTY SUPPLIERS - 

End-Use Customers may switch 3d Party Suppliers under Citizens Energy Select only on the first day 
of the billing cycle. 3d~ar ty  Suppliers signing up new End-Use Customers in Supplier Groups, or in 
Supplier Pools, will follow the same sign up procedures as for new End-Use Customers. A 3* Party 
Supplier will notify the Utility of any End-Use Customer additions at least 21 days prior to the first 
day of the following bill cycle. End-Use Customers switching 31d Party Suppliers, or 31d Party 
Suppliers requesting to move End-Use Customers between its Supplier Groups or Supplier Pools more , 

than once in a calendar year will be subject to Switching Charges. End-Use Customers are only 
eligible to return to Utility Gas Supply Service once in any 12-month period. t 

12.22 RETURN TO UTILITY GAS SUPPLY SERVICE 7 
I 

Once each 12-month period, upon 2 1 days' notice to the Utility, End-Use Customers in Supplier Pools 
may elect to return to Utility Gas Supply Service on the first day of the following billing cycle. End- * i 
Use Customers in Supplier Groups, or acting as their own Supply Agent may return to Utility Gas 
Supply Service under the same conditions, if gas supply and pipeline capacity is available. End-Use 
Customers returning must remain on Utility Gas Supply Service for a minimum of one billing cycle. 
Any such changes will not affect the obligations under any contract between the End-Use Customer 
and 3* Party Supplier. 

12.3 SUPPLY ADMINISTRATION 

31d Party Suppliers, or End-Use Customers acting as their own Supply Agent, are responsible for 
supply administration. Supply administration includes, but is not limited to providing Daily Gas 
Supply Nominations, ensuring Daily Gas Supply Deliveries, managing balancing requirements, and 
providing billing data to the Utility for each individual End-Use Customer. 

12.31 FORECASTED DAILY REQUIREMENTS 

The Utility will calculate Forecasted Daily Requirements for End-Use Customers in Supplier Pools. 
Forecasted Daily Requirements will be provided by the Utility to 31d Party Suppliers no later than 24 
hours prior to the beginning of the Gas Day. 
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1232 GAS SUPPLY NOMINATIONS AND SCHEDULING 

3* Party Suppliers of Supplier Groups, or End-Use Customers acting as their own Supply Agent, are 
required to provide an estimate of Daily Gas Supply Nominations to the Utility for the following 
month, by no later than 5 calendar days prior to the beginning of the month. All Daily Gas Supply 
Nominations and Daily Gas Supply Deliveries must include the allowances for Unaccounted-For Gas 
and Company Use Gas as approved by the Commission in Gas Rate No. S4. Daily Gas Supply 
Nominations must include a separate Banking Injection Nomination or Banking Withdrawal 
Nomination if applicable. Daily Gas Supply Nominations must be reasonable, in the Utility's 
judgment, based on previously estimated daily nominations and will be accepted at the Utility's 
discretion. Intra-day nominations will be allowed pursuant to rules of the interstate pipeline. 

31d Party Suppliers and End-Use Customers acting as their own Supply Agent will provide Daily Gas 
Supply Nominations to the Utility. All nominations shall include at a minimum: name of 3'* Party 
Supplier, name and phone number of individual submitting the nomination, pipeline transportation 
contract number, applicable Supplier Group or Supplier Pool, or End-Use Customer, date for which 
nomination applies, and type of nomination submitted. 

3* Party Suppliers of Supplier Groups and Supplier Pools, and End-Use Customers acting as their own 
Supply Agent, are required to provide 50% of their Daily Gas Supply Nominations on the Panhandle 
Eastern Pipe Line and the remaining 50% of their Daily Gas Supply Nominations on the Texas Gas 
Transmission Pipeline andfor Heartland Gas Pipeline (in any combination). Subject to the terms of the 
Settlement Agreement in Cause No. 41605, the Utility will allow, on a first-come, first-served basis, 
End-Use Customers with annual usage greater than 1,000,000 Therms, to notify the Utility, in writing, 
of an intent to nominate volumes that do not comply with the previously stated requirement of equal 
nomination amounts on all interstate pipelines connected to the Utility's distribution system, pursuant 
to Gas Rate Nos. D5 and D9. 

12.33 CUSTOMER BANKING VOLUMES 

End-Use Customers of 31d Party Suppliers, or an End-Use Customer acting as its own Supply Agent, 
will be granted Customer Banking Volumes for use throughout the year. All Customer Banking 
Volumes requested to be injected or withdrawn must be nominated in accordance with required 
nomination procedures. 

Customer Banking Volumes will remain with End-Use Customers should they switch 3* Party 
Suppliers, and will transfer from the former 3* Party Supplier to the new 31d Party Supplier, effective 
at the same time as the change in 3d~ar ty  Supplier. The level of Customer Banking Volumes granted 
will be reviewed periodically by the Utility. 

TERMS AND CONDITIONS 
I.U.R.C. CAUSE NO. 43463 EFFECTIVE: 



CITIZENS GAS & COKE UTILITY 
2020 N. MERIDIAN STREET 
INDIANAPOLIS, INDIANA 46202 ORIGINAL PAGE NO. 31 

End-Use Customers electing Basic Delivery Service, with annual usage in excess of 1,000,000 T h e m  
annually, may opt-out of Banking Service, pursuant to Gas Rate Nos. D5 and D9. An End-Use 
Customer must sign an agreement with the Utility to opt-out of Banking Service for the elected 12- 
month period. 

a 

Any End-Use Customer desiring to resubscribe to Banking Service may do so, but only if sufficient 
capacity either exists, or can be procured by the Utility. Any costs that are the direct result of the 
customer returning to Banking Service, including but not limited to pipeline capacity costs and costs 

ir 
for storage services incurred by the Utility to return the End-Use Customer to Banking Service, will be 
directly charged to the returning End-Use Customer. i 

After an End-Use Customer has provided written notice to opt-out under this section, the End-Use e 
;i 

Customer will continue as an opt-out customer unless that customer wishes to change and does so in 2 
accordance with the provisions of this section. Subject to the previous sentence, subsequent to the 
initial opt-out period, beginning in February, 2004, to the extent not otherwise limited by this section, e 
End-Use Customers will notifl Citizens that they are electing to opt-out of Banking Service during the 
month of February ("Election Period") of each year. The election will become effective starting April L 

1 of that same year and remain effective through March 3 1, of the following year. Confirmation of the 
election will be returned to the End-Use Customer during the month of March immediately following 
the Election Period. 

Annually, during the Election Period, the Utility will make available Incremental Banking Volumes, 
through Incremental Banking Service, under Gas Rate No. A9, to all End-Use Customers purchasing 
gas supply from a 3 1 ~  Party Supplier or End-Use Customers acting as their own Supply Agent. 

12.34 GAS SUPPLY DELIVERIES AND IMBALANCE PROVISIONS 

Daily Gas Supply Nominations and Banking Injections or Withdrawals must be equal to Forecasted 
Daily Requirements for End-Use Customers in Supplier Pools in order to avoid Delivery Imbalances, 
subject to Non-Performance Charges. 

Daily Gas Supply Nominations and Daily Gas Supply Deliveries must be equal for End-Use 
Customers in Supplier Groups, or an End-Use Customer acting as its own Supply Agent, to avoid 
Delivery Imbalances, subject to Non-Performance Charges. 
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Usage Imbalances will be netted on a monthly basis, and Basic Usage Imbalances will be netted on a 
daily basis, within a single Supplier Group. Netted Usage Imbalances and Basic Usage Imbalances are 
subject to provisions of Usage Balancing Service and Basic Usage Balancing Service, and Non- 
Performance Charges. 

1235 3RD PARTY SUPPLIER DEFAULT 

3* Party Suppliers, or End-Use Customers acting as their own Supply Agent, will be considered in 
default if three (3) days have elapsed and no Daily Gas Supply Deliveries are made on behalf of 
applicable End-Use Customers. Gas volumes consumed by End-Use Customers during the three (3) 
day period will be subject to Non-Performance Charges. 3*~arty Suppliers in default will forfeit the 
right to provide gas supply services to End-Use Customers. If a 3rr' Party Supplier defaults, starting 
on the fourth day of default, End-Use Customers will be provided Supply of Last Resort Service, Gas 
Rate No. S3. 

12.4 NON-ECONOMIC OPERATIONAL FLOW ORDERS 

The Utility, in its discretion, shall have the right to issue a Non-Economic Operational Flow Order 
("OFO") during a Critical Period. A Critical Period may be declared by the Utility at any time a 
material and significant threat to the operational integrity of the Utility's system occurs, or there is a 
reasonable basis to anticipate a threat will occur. 

12.41 CONDITIONS 

Such conditions include, but are not restricted to operation of any area of the Utility's system 
at or near design capacity; failure or operational constraint of the Utility's transmission, 
distribution or gas storage facilities; system pressure, affected by pipeline delivery pressures 
or other unusual conditions; declaration of an Operational Flow Order or equivalent by 
pipelines supplying Gas to the Utility's distribution system; or under deliveries from 3dParty 
Suppliers. 

12.42 NOTICE 

Notice of the Non-Economic OF0 will be given as far in advance as practicable, but not less 
than two hours prior to the effective time, using reasonable efforts to notify affected 31d Party 
Suppliers, or End-Use Customers acting as their own Supply Agent. 
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- 
12.43 PROVISIONS 

Each Non-Economic OF0 notification will contain the following provisions, to the extent 
possible: time and date of issuance; time that the Non-Economic OF0 is considered to be 
effective; duration of the Non-Economic OFO; if no duration is specified, the Non-Economic 
OF0 will be effective until further notice; the party or parties receiving the Non-Economic 
OFO; the condition requiring the Non-Economic OFO; the conduct or actions required to 
remedy the operating condition requiring the issuance of the Non-Economic OFO; and any 
other terms the Utility may reasonably require to ensure the effectiveness of the Non- 
Economic OFO. 

12.44 REQUIREMENTS 

A Non-Economic OF0 may require a 3d Party Supplier or End-Use Customer acting as its 
own Supply Agent to deliver for End-Use Customer use a specified quantity of Gas to a 
designated point of receipt. The specified quantity will be based on each End-Use 
Customer's expected usage, and will be between zero and the End-Use Customer7sMaximum 
Daily Quantity. 

12.45 PENALTIES 

Failure to comply with a Non-Economic OF0 will result in the application of the Non- 
Economic OF0 imbalance charges specified in Basic Usage Balancing Service, or Non- 
Performance Charges, for all Gas volumes delivered in variance from the quantity ordered by 
the Utility. 

12.5 END-USE CUSTOMER BILLING AND PAYMENT 

Bills will be issued monthly by the Utility, for both Gas Delive~y and Gas Supply Services, or, if 
applicable, gas supply services provided by 3M Party Suppliers. Charges for Administrative Services 
provided to End-Use Customers will be provided in separate monthly bills issued by the 

Y 
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Utility. Bills are payable to the office of the Utility or to an authorized agent within seventeen (1 7) 
days from the date mailed. When the seventeenth (17th) day falls on Sunday or a legal holiday, the 
seventeenday period shall be considered to end with the next business day. Following receipt of the 
End-Use Customer's payment, the Utility will remit funds received for gas supply services provided to 
3* Party Suppliers once per week. 

12.51 End-Use Customers returning to Utility Gas Supply Service may do so at the Utility's 
discretion, but may be required to pay a deposit pursuant to Section 3. 

12.52 The Automatic Bank Deduction Plan shall be a payment plan whereby the billed amount is 
deducted each month from the End-Use Customer's shecking account by the End-Use 
Customer's authorized financial institution. The Utility shall continue to provide to the End- 
Use Customer a monthly bill containing all appropriate charges for Gas Delivery andlor Gas 
Supply Services. 

12.6 LIABILITY 

The Utility shall not be deemed to be in control and possession of 31d Party Supplier or End-Use 
Customer Gas until such Gas has been delivered to the Utility at the City Gate. Gas shall be and shall 
remain the property of the End-Use Customer while being delivered by the Utility. The End-Use 
Customer shall be responsible for maintaining all insurance it deems necessary to protect any property 
interests in such Gas, during and after receipt by Utility. 

12.7 SUPPLIER BILLING AND PAYMENT 

Charges for all Administrative Services provided to 31dparty Suppliers will be billed monthly. Bills are 
payable to the office of the Utility or to an authorized agent within seventeen (1 7) days from the date 
mailed. When the seventeenth (17th) day falls on Sunday or a legal holiday, the seventeen-day period 
shall be considered to end with the next business day. A 31d Party Supplier not remitting payment 
within thirty (30) days will be subject to late payment charges of 10%. Any 31d Party Supplier not 
remitting payment within sixty (60) days will be in default and may be subject to disqualification for 
provision of gas supply Services to End-Use Customers. 
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13. SUPPLIER ACCESS REQUIREMENTS - 

13.1 BUSINESS REGISTRATION/OWNERSHIP AFFILJATIONS 

13.11 Any person seeking to become a 3d Party Supplier (referred to as "Supplier Applicant7' for t7 

purposes of Section 14) must file an application containing the following information: 

a. Supplier Applicant's name, federal tax identification number, business address, C 

telephone number, facsimile number, and e-mail address; 
2. 

b. Supplier Applicant's ownership stnrcture, including parent, subsidiaries and 
affiliated companies; and, f 

& 
c. The names, addresses and telephone numbers of two (2) financial institution credit 

references, and two (2) trade credit references, along with a brief description of the v 

relationship and high credit amount (in the most recent twelve (12) months) 
associated with each relationship. - 

13.12 Application must be accompanied by: 

a. Audited financial statements (balance sheets, income statements, and cash flow 
statements) of the Applicant for the last two (2) years; 

b. Proof of creditworthiness satisfactory to Utility to protect against damages resulting 
from the Supplier Applicant's failure to deliver Gas to End-Use Customers and to 
assure payment of any charges for any such failure, which may include at Utility's 
option an irrevocable letter of credit or financial guaranty from the Supplier 
Applicant in the amount of $250,000, or two (2) times the value of the highest 
monthly Gas usage of the Supplier Applicant's aggregated End-Use Customers, 
whichever is greater. The Utility may request that qualified 3rd Party Suppliers 
increase the level of the letter of credit or financial guaranty should the reported 
value of the 3 1 ~  Party Suppliers7 aggregated End-Use Customers' gas usage increase 
by greater than 25%; 

c. A copy of the Supplier Applicant's most recent Dun & Bradstreet "Comprehensive 
Report," and 

d. An application fee of $1,000. 
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13.13 Utility shall have sole discretion to determine creditworthiness based on the above criteria, 
but will not deny creditworthiness without reasonable cause. 

13.2 3rd PARTY SUPPLIER AGREEMENT WITH UTILITY 

13.21 Upon approval of the 31d party Supplier's application, the 3& Party Supplier agrees to deliver 
Gas, on behalf of Supplier's End-Use Customers in accordance with, and to abide by, the 
Utility's requirements and procedures for supplying Gas to End-Use Customers contained 
herein. 

13.22 If 3rd Party Supplier fails to deliver Gas in accordance with its End-Use Customer's 
Requirements for such service, Utility shall, if necessary, provide Gas on a temporary 
basis to the affected customer(s) and shall bill the 31d Party Supplier the Non-Performance 
Charges as reflected on Gas Rate A4. 

13.3 END-USE CUSTOMER PROTECTION - FAIR MARKETING PRACTICES 

1331 31d Party Suppliers shall refrain from engaging in communications or practices with End-Use 
Customers that are discriminatory, predatory, fraudulent, deceptive or misleading. 

I 

13.32 31d Party Suppliers shall act in good faith to assist End-Use Customers requesting to be 

I switched to alternative 31d Party Suppliers, subject to the applicable terms of the agreement 
i 
I 

between the 3d Party Supplier and the End-Use Customer. 

13.33 A 3rd party Supplier shall not purport to enroll an End-Use Customer without a valid, written 
agreement signed by the End-Use Customer. 

13.4 END-USE CUSTOMER PROTECTIONS - END-USE CUSTOMER AGREEMENTS 

13.41 Unless otherwise agreed to by the End-Us6 Customer, 3rd party Suppliers shall include in the 
agreement between the 31d Party Supplier and End-Use Customer, the following terms: 

a. A description of the End-Use Customer's rights, obligations and responsibilities; 

b. The term of the agreement; 

c. A detailed description of all charges for which the End-Use Customer is 
responsible; 
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d. A clear and concise explanation of how the agreement may be terminated, renewed 
or extended; 

d. An assurance that the 31d Party Supplier will provide thirty (30) days written notice 
to the End-Use Customer before ceasing to deliver gas supply to the Utility on the P 

End-Use Customer's behalf pursuant to Section 13.71 or 13.72; 

f. A requirement that the 3d Party Supplier provide sixty (60) days written notice to - 
the End-Use Customer before automatically renewing the End-Use Customer's 

r" agreement; 

g . A description of the 3d Party Supplier's dispute resolution process. 
& 

13.5 BILLING PRACTICES 

13-51 The Utility shall act as billing agent for all 3'* Party Suppliers, except when circumstances for 
the End-Use Customer require, and the Utility agrees, that different billing practices shall 
apply. The Utility, following a written application by an End-Use Customer, may determine, 
for good cause shown and on a non-discriminatory basis that the End-Use Customer's 31d 
Party Supplier(s) and not the Utility may bill that End-Use Customer for charges related to 
gas supply. 

13.52 Subject to Section 13.5 1, End-Use Customers shall receive only one bill, to be produced and 
distributed by the Utility for all charges related to gas supply and Gas Delivery Services. 

13.53 Subject to Section 13.51, 31d Party Suppliers shall provide the Utility, in a timely and 
accurate manner, all required billing data, including, but not limited to, billing amount, rate, 
rate basis (nominations, actual usage, etc.), taxes (if applicable), additional fees or charges. 

13.54 31d Party Suppliers shall ensure that billing information provided to the Utility for inclusion in 
End-Use Customer bills contains sufficient information to allow the End-Use Customer to 
understand the basis for the billed amount. 

13.55 The Utility shall charge and collect sales tax on all amounts shown on the bill distributed by 
the Utility unless the Utility is billing for the 3& Party Supplier, and the 31d Party Supplier 
furnishes it with a valid sales tax exemption certificate for the charges attributable to 3dParty 
Supplier-provided Gas supply. 

-* 
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13.56 31d Party Suppliers shall provide the End-Use Customers' billing data to the Utility in a 
medium acceptable to the Utility. 

13.6 END-USE CUSTOMER PROTECTION - RELIABILITY AND DELIVERABILITY 
PRACTICES 

13.61 31d Party Suppliers shall maintain sufficient delivery capability and supply, including backup 
supply if necessary, to meet the End-Use Customer's requirements, as established in the 3d 
Party Suppliers' supply agreement with the End-Use Customers. 

13.62 31d Party Suppliers shall comply with the approved Utility Gas Rates. 

13.7 END-USE CUSTOMER PROTECTION - DISCONTINUANCE OF SERVICE 

13.71 Unless otherwise agreed to by the Utility and the End-Use Customer, 3*~arty Suppliers shall 
provide no less than thirty (30) days prior written notice to the End-Use Customer and the 
Utility of the termination of a gas supply agreement. 

13.72 Unless otherwise agreed to by the Utility and the End-Use Customer, 3&Party Suppliers may 
cease to deliver gas supply to the Utility on behalf of an End-Use Customer after providing 
thirty (30) days written notice to the End-Use Customer and the Utility for any one of the 
following reasons: 

a. A violation of the agreement between the 31d Party Supplier and an End- 
Use Customer or any failure to comply with applicable codes, rules or 
regulations regarding gas service. 

b. Nonpayment of a delinquent bill. 

13.8 PENALTIES 

13.81 A 31d Party Supplier's right to contract with End-Use Customers with facilities located 
within the area served by the Utility may be terminated if the IURC or the Utility finds that 
any 3d Party Supplier has engaged in fraudulent or misleading communications or practices 
with respect to its dealing with End-Use Customers. 

13.82 A 3* Party Supplier's right to contract with End-Use Customers also may be terminated if the 
31d Party Supplier fails to remit payment for current charges for more than 60 days. Utility 
may draw on the 3* Party Supplier's Letter of Credit or enforce the financial guaranty to 
recover unpaid charges to the Utility. 
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13.9 END-USE CUSTOMER INFORMATION 

13.91 In the absence of the express consent by an End-Use Customer, 3rd Party Suppliers shall not 
resell or otherwise collect for distribution any information regarding that End-Use Customer. 
With facilities located within the area served by the Utility 
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GAS RATE NO. D l  

RESIDENTIAL DOMESTIC DELIVERY & SUPPLY SERVICE 

APPLICABILITY: 

This rate schedule applies to all Gas delivered in a Month or any portion thereof for residential 
domestic purposes by an End-Use Customer through one Meter supplying a single Premise, with no 
more than four (4) individual units. 

SPECIAL PROVISIONS: 

Incorporated herein, and made part of this Gas Rate No. Dl, are the Terms and Conditions for Gas 
Service, as amended from time to time. Capitalized terms used in this rate schedule are defined in 
the Terms and Conditions for Gas Service. 

FACILITIES CHARGE: 

$7.00 Per Month 

DELIVERY CHARGE: 

$0.4648 Per Therm 

In addition, the Customer Benefit Distribution/Universal Service Program from Rider C, Normal 
Temperature Adjustment from Rider D, and Energy Efficiency Adjustment from Rider E shall apply 
to all Therms delivered. 

GAS SUPPLY CHARGE: 

The currently applicable charge for all Gas supplied under this Gas Rate No. Dl is identified on 
Rider A as Variable-Rate Supply. 

Current rates effective pursuant to 
I.U.R.C. Order in Cause No. 43463 Effective: 
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GAS RATE NO. D2 

RESIDENTIAL HEATING DELIVERY & SUPPLY SERVICE 

APPLICABILITY: 

This rate schedule applies to all Gas delivered in a Month or any portion thereof for residential ,?- 

heating purposes by an End-Use Customer through one Meter supplying a single Premise, with no 
more than four (4) individual units. d 

Q 
SPECIAL PROVISIONS: 

Incorporated herein, and made part of this Gas Rate No. D2, are the Terms and Conditions for Gas k 

Service, as amended from time to time. Capitalized terms used in this rate schedule are defined in 
the Terms and Conditions for Gas Service. 

FACILITIES CHARGE: 

$11.00 Per Month 

DELIVERY CHARGE: 

$.3113 Per Therm For The First 46 Therms Each Month 

$.2120 Per Therm For All Usage Over 46 Therms 

In addition, the Customer Benefit Distribution/Universal Service Program from Rider C, Normal : 

Temperature Adjustment fiom Rider D, and Energy Efficiency Adjustment fiom Rider E shall apply 
to all Therms delivered. 

GAS SUPPLY CHARGE: 

The currently applicable charge for all Gas supplied under this Gas Rate No. D2 is identified on 
Rider A as Variable-Rate Supply. 

Current rates effective pursuant to 
I.U.R.C. Order in Cause No. 43463 Effective: 
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GAS RATE NO. D3 

GENERAL NON-HEATING DELIVERY SERVICE 

APPLICABILITY: 

This rate schedule applies to all gas delivered in a Month or any portion thereof for non-heating 
purposes for a single End-Use Customer through one Meter supplying a single Premise. 

SPECIAL PROVISIONS: 

Incorporated herein, and made part of this Gas Rate No. D3, are the Terms and Conditions for Gas 
Service, as amended from time to time. Capitalized terms used in this rate schedule are defined in 
the Terms and Conditions for Gas Service. 

FACILITIES CHARGE: 

Meter Class I - $15.00Per Meter Per Month 
Meter Class I1 - $54.40 Per Meter Per Month 
Meter Class I11 - $183.75 Per Meter Per Month 

The total Facilities Charge will be the sum of all applicable per Meter charges. 

METER CLASSIFICATIONS: 

For the purpose of the application of the Facilities Charge under this rate schedule, the Utility's gas 
meters are classified as follows: 

Meter Class I Meter Class II Meter Class m 
(CFMour) (CFMour) (CFMour) 

250 8C 5000 

Current rates effective pursuant to 
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GAS RATE NO. D3 - GENERAL NON-HEAT DELIVERY SERVICE (Cont'd) 

Meter Class I Meter Class II Meter Class III 
(CF/Hour) (CF/Hour) (CF/Hour) 

38M 
56M 
102M 
4 Turbo 
6 Turbo 
8 Turbo 
12 Turbo 

DELIVERY CHARGE: 

$0.1226 Per Therm For The First 500 Therms Delivered Each Month 

$0.0930 Per Therm For The Next 1,500 Therms Delivered Each Month 

$0.0747 Per Therm For All Therms Over 2,000 Delivered Each Month 

In addition, applicable Balancing Charges from Rider A and the Customer Benefit Distribution1 
Universal Service Program fiom Rider C, Normal Temperature Adjustment fiom Rider D, and 
Energy Efficiency Adjustment fiom Rider E shall apply to all Therrns delivered. 

BASIC DELIVERY OPTION: 

End-Use Customers, with annual usage greater than 50,000 Therms at a Single Account, are eligible 
to elect the Basic Delivery Service Option, in accordance with the Utility's requirements. End-Use 
Customers choosing the Basic Delivery Service Option must select a 3" Party Supplier for gas 
supply service or act as their own Supply Agent. 

Current rates effective pursuant to 
I.U.R.C. Order in Cause No. 43463 Effective: 
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GAS RATE NO. D3 - GENERAL NON-HEAT DELIVERY SERVICE (Cont'd) 

* -  
Delivery charges for Basic Delivery Service are as follows: 

1 

1 

$0.1095 Per Therm For The First 500 Therms Delivered Each Month 

$0.0802 Per Therm For The Next 1,500 Therms Delivered Each Month 

$0.0623 Per Therm For All Therms Over 2,000 Delivered Each Month 

In addition, applicable Balancing Charges from Rider A and Customer Benefit Distribution 1 
Universal Service Program from Rider C, Normal Temperature Adjustment from Rider D, and 
Energy Efficiency Adjustment from Rider E shall apply to all Therms delivered. 

End-Use Customers choosing the Basic Delivery Service Option must have Automatic Meter 
Reading (AMR) device(s), provided by the Utility through Information Service, under Gas RateNo. 
A7. 

GAS SUPPLY: 

This rate schedule and the above-stated charges or adjustments do not provide for a supply of Gas. 
Gas Supply is available from the Utility through Variable-Rate Gas Supply Service, under Gas Rate 
No. S1. 

When eligible under the Citizens Energy Select program, End-Use Customers may also choose to 
purchase gas supply from a 3rd Party Supplier. 

End-Use Customers choosing not to make a gas supply selection, either from the Utility, or from a 
3rd Party Supplier, will receive Variable-Rate Gas Supply Service under Gas Rate No. S1. 

End-Use Customers electing the Basic Delivery Service Option are eligible, but are not required, to 
act as their own Supply Agent. An End-Use Customer acting as a Supply Agent must be an 
approved bidder on CMS Panhandle Eastern Pipe Line andlor Texas Gas Transmission Corporation 
or its successor and is 

Current rates effective pursuant to 
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GAS RATE NO. D3 - GENERAL NON-HEAT DELIVERY SERVICE (Cont'd) 

expected to perform all responsibilities normally handled by 3" party Suppliers. These include, but 
are not limited to, forecasting gas supply volumes, making Daily Gas Supply Nominations, and 
balancing their nominations, deliveries and usage. End-Use Customers acting as their own Supply 
Agent, are responsible for charges for Supply Administration Service, under Gas Rate No. Al,  as 
well as for Basic Usage Balancing Service, under Gas Rate No. A3, and, if applicable, Non- 
Performance Charges, under Gas Rate No. A4. 

GAS SUPPLY FROM 3RD PARTY SUPPLIERS: 

End-Use Customers may, when eligible under the Citizens Energy Select program, choose a 3d~ar ty  
Supplier to furnish a supply of Gas in accordance with the Utility's requirements. It is the End-Use 
Customer's responsibility to ensure that the 3rd Party Supplier delivers the directed proportion of gas 
supplies at delivery points designated by the Utility. 

The Utility also reserves the right to bill the End-Use Customer at appropriate Gas Supply Service 
rates for Gas consumed in excess of Daily Gas Supply Deliveries, following cessation of any 
agreement with a 3 1 ~  Party Supplier. 

Back-up Gas Supply Service, under Gas Rate No. S2, is available from the Utility to End-Use 
Customers for each Single Account with annual usage at a single meter greater than 50,000 Therms, 
and either choosing a 3rd Party Supplier, or acting as their own Supply Agent. Back-up Gas Supply 
Service provides for reservation of a designated level of pipeline capacity and gas supply to be 
available on a daily basis, in order to provide an additional measure of gas supply security. Back-up 
Gas Supply Service is only available to those customers choosing the Basic Delivery option and who 
have not opted out of Banking. 

3rd Party Suppliers of End-Use Customers in a Supplier Pool will be notified on a daily basis as to 
the level of Forecasted Daily Requirements to be delivered by the 3rd Party Supplier on behalf of the 
End-Use Customer, the following Gas Day. Volumes to be delivered may include Banking Volume 
Injections or Withdrawals. Daily Gas Supply Nominations and Daily Gas Supply Deliveries must 
equal the day's Forecasted Daily Requirements in order to avoid Delivery Imbalances and Non- 
Performance charges (see Imbalance Provisions). 

Current rates effective pursuant to 
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GAS RATE NO. D3 - GENERAL NON-HEAT DELIVERY SERVICE (Cont'd) 

Following expiration of their contracts with 3rd Party Suppliers, and with appropriate notice, as 
? described in the accompanying Terms and Conditions for Gas Service, End-Use Customers may 

choose to purchase Gas Supply from the Utility under Gas Rate No. S 1, with the Utility's approval. 

End-Use Customers may switch 3rd Party Suppliers once each calendar year at no charge but will not 
be permitted to switch between 3rd Party Supplier to System Supply or vice versamore than one time 
per 12-month period. End-Use Customers who switch 3rd Party Suppliers more than once each 
calendar year will be subject to Switching Charges, under Gas Rate No. AS. 

Gas Imbalance Provisions 
Delivery Imbalances for Supplier Pools, arising fi-om differences in the level of Forecasted Daily 
Requirements compared to the level of Daily Gas Supply Deliveries will be monitored on a daily 
basis and accumulated monthly for all End-Use Customers of a 3rd Party Supplier in a Supplier Pool. 
Charges for all Delivery Imbalances will be billed, at month end, to 3rd Party Suppliers through Non- 
Performance Charges under Gas Rate No. A4. 

Usage Imbalances for Supplier Pools, arising from differences in the level of accumulated Daily Gas 
Supply Deliveries compared to the level of gas consumed by End-Use Customers in Supplier Pools, 
will be calculated continually and used to adjust Forecasted Daily Requirements provided to 3Td Party 
Suppliers for remaining days in the month. Usage Balancing charges will not apply to Supplier 
Pools for Usage Imbalances. 

Delivery Imbalances for Supplier Groups, or End-Use Customers acting as their own Supply Agent, 
arising from differences in the level of Daily Gas Supply Nominations compared to the level ofDaily 
Gas Supply Deliveries to the Utility's gas system, will be monitored on a daily basis and 
accumulated monthly for all End-Use Customers of a 3rd Party Supplier, in a Supplier Group, or End- 
Use Customers acting as their own Supply Agent. Charges for all Delivery Imbalances will be 
billed, at month end, to 3rd Party Suppliers, or to End-Use Customers acting as their own Supply 
Agent, through Non-Performance Charges, under Gas Rate No. A4. 

Current rates effective pursuant to 
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GAS RATE NO. D3 - GENERAL NON-HEAT DELIVERY SERVICE (Cont'd) 

Usage Imbalances for Supplier Groups, arising from differences in the level of accumulated Daily 
Gas Supply Deliveries compared to the level of gas consumed by End-Use Customers in the Supplier 
Group, will be monitored, combined and netted, on a monthly basis. Unless an Operational Flow 
Order is issued, all monthly net Usage Imbalances will be charged, at month end, to 3" Party 
Suppliers through Usage Balancing Service, under Gas Rate No. A2. In the event of an Operational 
Flow Order, monthly net Usage Imbalances will be charged, at month end, to 3rd Party Suppliers 
through Non-Performance Charges, under Gas Rate No. A4. 

Basic Usage Imbalances, for Basic Delivery Service Customers, arising from differences in the level 
of Daily Gas Supply Deliveries compared to the level of gas consumed by the End-Use Customer, 
will be monitored for End-Use Customers acting as their own Supply Agent, or combined and netted, 
on a daily basis, for all End-Use Customers in a single Supplier Group. All daily net Basic Usage 
Imbalances will be calculated daily and charged, at month end, to 3rd Party Suppliers, or End-Use 
Customers acting as their own Supply Agent, through Basic Usage Balancing Service, under Gas 
Rate No. A3. 

Banking Service 
All End-Use Customers contracting with 3rd Party Suppliers, or End-Use Customers acting as their 
own Supply Agent, will be granted Customer Banking Volumes for use throughout the year. 

Customer Banking Volumes will be granted periodically by the Utility to each End-Use Customer 
based on the ratio of the End-Use Customer's winter season (November through March) 
consumption to total Utility winter season throughput, both for the preceding heating season, times 
the storage capacity available for banking. New End-Use Customers will be granted Customer 
Banking Volumes based on usage of similar End-Use Customers, if more specific information is not 
available. 

Current rates effective pursuant to 
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GAS RATE NO. D3 - GENERAL NON-HEAT DELIVERY SERVICE (Cont'd) 

If the End-Use Customer elects to change 3rd Party Suppliers, Customer Banking Volumes will 
- '1 remain with the End-Use Customer and will transfer from the former 3rd Party Supplier to the new 

3rd Party Supplier, effective at the same time as the change in 3rd Party Supplier. 

Incremental Banking Service 
During the Election Pefiod, the Utility will make available Incremental Banking Volumes, through 
Incremental Banking Service, under Gas Rate No. A9, to all End-Use Customers purchasing gas 
supply from a 3rd Party Supplier, End-Use Customers acting as their own Supply Agent, or 3rd Party 
Suppliers. Requirements for use of Incremental Banking Volumes acquired by 3rd Party Suppliers or 

I 
End-Use Customers either are identical to standard Banking Volumes as described below, or are in 
accordance with the non-discriminatory standards determined by the Utility. 

I 

I Nomination of Customer Banking Volumes 
) End-Use Customers' daily Banking Volume Injections or Withdrawals will be designated by their 3rd 

Party Supplier or End-Use Customers acting as their own Supply Agent. All Customer Banking 
Volumes requested to be injected dr withdrawn must be nominated by the 3rd Party Supplier or End- 
Use Customers acting as their own Supply Agent, by the end of the gas day, in accordance with the 
required nomination procedures as described in the Terms and Conditions for Gas Service. Subject to 
the limitations described below, the Banking Injection or Withdrawal Nominations will be confirmed 
in total or in part at the sole discretion of the Utility. 

Confirmed Banking Injection or Withdrawal Nominations will be used in the determination of 
Delivery and Usage Imbalances. 

The Customer Banking Volume injection period will be the period from April 1 through October 3 1, 
inclusive. Customer Banking Volume injections shall not be permitted fi-om November 1 through 
March 3 1. By October 3 1 of each year, all Banking Injection Nominations must have been delivered 
to the Utility's City Gate. The maximum Banking Volume Injection Quantity ("BVIQ") is one-one 
hundred and fiftieth (111 50) of the Customer Banking Volume, less remaining inventory fi-om the 
previous year. Banking Withdrawal and Injection Nominations will be done ratably, or in 
accordance with the Utility's operational needs. I 

Current rates effective pursuant to 
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GAS RATE NO. D3 - GENERAL NON-HEAT DELIVERY SERVICE (Cont'd) 

Permission for Banking Injection Nominations in excess of the amounts set forth in the preceding 
section may be requested. Utility may, at its sole discretion, honor such request without 
discrimination. 

If the granted Customer Banking Volume level is not reached by October 31, the Utility will 
purchase and inject the volume of Gas necessary to bring the Customer Banking Volume inventory 
to the assigned level and the End-Use Customer will be charged for that volume in accordance with 
the provisions of Gas Rate No. A2. 

The Customer Banking Volume withdrawal period will be the period from November 1 through 
March 3 1, inclusive. Banking Withdrawal Nominations shall not be permitted fiom April 1 through 
October 3 1. The maximum Banking Volume Withdrawal Quantity ("BVWQ'y), on any one day, 
shall be calculated as one-seventy fifth (1175) of the granted Customer Banking Volumes. Banking 
Injection and Withdrawal Nominations will be done ratably or in accordance with the Utility's 
operational needs. 

The BVWQ will be reduced as the withdrawal period progresses in accordance with the following 
table: 

Maximum Daily Banking 
Withdrawal Quantity 

I Nov. 1 - Dec. 3 1 1 100% of BVWO I 

Permission for Banking Withdrawal Nominations in excess of the amounts set forth in the preceding 
section may be requested. Utility may, at its sole discretion, honor such request without 
discrimination. 

b 

I 
1 
i 

Jan. 1 -Jan. 15 
Jan. 16 - Feb. 15 
Feb. 16 - Mar. 3 1 

Current rates effective pursuant to 
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GAS RATE NO. D3 - GENERAL NON-HEAT DELIVERY SERVICE (Cont'd) 

Customer Banking Volumes must be maintained at or above minimum Customer Banking Volume 
inventory levels, expressed as a percentage of total Customer Banking Volumes, over the winter 
season, in accordance with the following table: 

No End-Use Customers will be allowed to switch back to Variable-Rate Gas Supply Service under 
Gas Rate No. S 1 during the winter season, unless the required minimum Customer Banking Volume 
Inventory balances noted above are maintained. 

Date 

At January 3 1 
At February 28 

Up to 5% of Customer Banking Volumes may remain in inventory at the end of the withdrawal 
period (March 31) without penalty. If more than 5% of Customer Banking Volumes is left in 
inventory at the end of the withdrawal period, the Utility will purchase fi-om the End-Use Customer 
all remaining Customer Banking Volumes above the 5% allowance. The purchase price will be the 
lesser of 90% of the applicable Variable-Rate Gas Supply Service, for the current month, under Gas 
Rate No. S 1, or 90% of the Utility's Storage WACOG at March 3 1. 

Minimum Customer Banking Volume 
Inventory 

% of Total Capacity 

19% 
9% 

Supply of Last Resort 
If the 3rd Party Supplier or End-Use Customer acting as its own Supply Agent, defaults, as indicated 
by its failure to nominate and/or deliver gas supplies for three consecutive days, End-Use Customers 
who have contracted for gas supply services fi-om 3rd Party Suppliers, or are acting as their own 
Supply Agent will have access to Supply of Last Resort Service fi-om the Utility, under Gas Rate No. 
S3 if available. Supply of Last Resort Service, if available, will be provided until the first day of the 
End-Use Customer's next billing cycle, at which time Variable Rate Gas Supply Service, under Gas 
Rate No. S 1 ,  will apply for a minimum of one billing cycle, subject to the Utility's discretion. If End- 
Use Customers do not have Automated Meter Reading devices, usage applicable to Supply of Last 
Resort Service will be prorated. 

Current rates effective pursuant to 
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GAS RATE NO. D3 - GENERAL NON-HEAT DELIVERY SERVICE (Cont'd) 

Nominations 
31d Party Suppliers of End-Use Customers in a Supplier Group, and End-Use Customers acting as 
their own Supply Agent, will be required to provide an estimate of Daily Gas Supply Nominations 
for the following month to the Utility by the required date, as stated in the Terms and Conditions for 
Gas Service, prior to the beginning of the month. 31d Party Suppliers of End-Use Customers in a 
Supplier Group or Supplier Pool, and End-Use Customers acting as their own Supply Agent, also 
will be required to provide Daily Gas Supply Nominations to the Utility, as stated in the Terms and 
Conditions for Gas Service. The Utility retains the right to refuse Daily Gas Supply Nominations 
that vary significantly from the estimated daily nomination previously provided to the Utility. 

Except as otherwise provided herein, 3rd Party Suppliers of Supplier Groups and Supplier Pools, and 
End-Use Customers acting as their own Supply Agent are required to provide 50% of their Daily Gas 
Supply Nominations on Panhandle Eastern Pipe Line and the remaining 50% on the Texas Gas 
Transmission Pipe Line andlor Heartland Gas Pipe Line (in any combination) at the 3rd Party 
Supplier's level. 

Non-Economic Operational Flow Order 
The Utility, in its discretion, shall have the right to issue aNon-Economic Operational Flow Order in 
accordance with the provisions stated in the Terms and Conditions for Gas Service. If a Non- 
Economic OF0 is declared, the Utility will notify the affected 3rd Party Suppliers or End-Use 
Customers acting as their own Supply Agent, in accordance with the Non-Economic Operational 
Flow Order procedures stated in the Terms and Conditions for Gas Service. 3rd Party Suppliers, or 
End-Use Customers acting as their own Supply Agent, who do not comply with the Non-Economic 
Operational Flow Order, will be subject to the Operational Flow Order imbalance provisions of 
Basic Usage Balancing Service, under Gas Rate No. A3, or Non-Performance Charges, under Gas 
Rate No. A4. 

Current rates effective pursuant to 
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GAS RATE NO. D3 - GENERAL NON-HEAT DELIVERY SERVICE (Cont'd) 

Economic Operational Flow Order 
The Utility, in its discretion, shall have the right to issue an Economic Operational Flow Order in 
accordance with the provisions stated in the Terms and Conditions for Gas Service. If an 
Economic Operational Flow Order is declared, the Utility will notify the affected 3rd Party 
Suppliers or End-Use Customers acting as their own Supply Agent, in accordance with the 
Economic Operational Flow Order procedures stated in the Terms and Conditions for Gas 
Service. 3rd Party Suppliers, or End-Use Customers acting as their own Supply Agent, who do 
not comply with the Economic Operational Flow Order, will be subject to the Operational Flow 
Order imbalance provisions of Basic Usage Balancing Service, under Gas Rate No. A3, or Non- 
Performance Charges, under Gas Rate No. A4. 

Unaccounted-For Gas and Company Use Gas 
The Utility will retain the allowances for Unaccounted-For Gas and Company Use Gas of the 
volumes tendered for delivery to the End-Use Customer for Company Use Gas as approved by the 
Commission in Gas Rate No. S4. 

Curtailment 
Service under this rate schedule may be curtailed, as described in Terms and Conditions for Gas 
Service. If a Curtailment is declared, the Utility will notify End-Use Customers, and 3rd Party 
Suppliers, as soon as practicable, but not less than 30 minutes prior to the effective time. End-Use 
Customers may be directed to restrict their Gas consumption on an hourly or daily basis. End-Use 
Customers who do not comply with the Utility's request may be subject to Non-Performance 
Charges, under Gas Rate No. A4, for all Gas taken in excess of the Utility's order. 

Current rates effective pursuant to 
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GAS RATE NO. D4 
1 

GENERAL HEATING DELIVERY SERVICE 

APPLICABILITY: 

This rate schedule applies to all gas delivered in a Month or any portion thereof for heating purposes 
for a single End-Use Customer through one Meter supplying a single Premise. 

SPECIAL PROVISIONS: 
Incorporated herein, and made part of this Gas Rate No. D4, are the Terms and Conditions for Gas 
Service, as amended from time to time. Capitalized terms used in this rate schedule are defined in 
the Terms and Conditions for Gas Service. 

I 
FACILITIES CHARGE: 

Meter Class I - $16.25 Per Meter Per Month 
Meter Class I1 - $54.00 Per Meter Per Month 
Meter Class I11 - $178.25 Per Meter Per Month 

The total Facilities Charge will be the sum of a11 applicable per Meter charges. 

METER CLASSIFICATIONS: 
For the purpose of the application of the Facilities Charge under this rate schedule, the Utility's gas 
meters are classified as follows: 

Meter Class I Meter Class I1 Meter Class III 
(CF/Hour) (CF/Hour) (CF/Hour) 

Current rates effective pursuant to 
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GAS RATE NO. D4 - GENERAL HEATING DELIVERY SERVICE (Cont'd) 

Meter Class I Meter Class II Meter Class III 
(CF/Hour) (CF/Hour) (CF/Hour) 

3 8M 
56M 
102M 
4 Turbo 
6 Turbo 
8 Turbo 
12 Turbo 

DELIVERY CHARGE: 

$.I667 Per Therm For The First 500 Therms Delivered Each Month 

$.I508 Per Therm For The Next 1,500 Therms Delivered Each Month 

$.I376 Per Therm For The Next 3,000 Therms Delivered Each Month 

$.I270 Per Therm For All Therms Over 5,000 Delivered Each Month 

In addition, applicable Balancing Charges from Rider A and the Customer Benefit Distribution1 
Universal Service Program from Rider C, Normal Temperature Adjustment from Rider D, and 
Energy Efficiency Adjustment from Rider E shall apply to all Therms delivered. 

BASIC DELIVERY OPTION: 

End-Use Customers with annual usage greater than 50,000 Therms at a Single Account are eligible 
to elect the Basic Delivery Service Option, in accordance with the Utility's requirements. End-Use 
Customers choosing the Basic Delivery Service Option must select a 3rd Party Supplier for gas 
supply service or act as their own Supply Agent. 

Current rates effective pursuant to 
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GAS RATE NO. D4 - GENERAL HEATING DELIVERY SERVICE (Cont9d) 

Delivery charges for Basic Delivery Service are as follows: 

$.I520 Per Therm For The First 500 Therms Delivered Each Month 

$.I363 Per Therm For The Next 1,500 Therms Delivered Each Month 

$.I233 Per Therm For The Next 3,000 Therms Delivered Each Month 

$.I127 Per Therm For All Therms Over 5,000 Delivered Each Month 

In addition, applicable Balancing Charges from Rider A and Customer Benefit Distribution/ 
Universal Service Program from Rider C, Normal Temperature Adjustment fi-om Rider D, and 
Energy Efficiency Adjustment from Rider E shall apply to all Therms delivered. 

End-Use Customers choosing the Basic Delivery Service Option must have Automatic Meter 
Reading (AMR) devices, provided by the Utility through Information Service, under Gas Rate No. 
A7. 

GAS SUPPLY: 

This rate schedule and the above-stated charges or adjustments do not provide for a supply of Gas. 
Gas Supply is available from the Utility through Variable-Rate Gas Supply Service, under Gas Rate 
No. S1. 

When eligible under the Citizens Energy Select program, End-Use Customers may also choose to 
purchase gas supply from a 3rd Party Supplier. 

End-Use Customers choosing not to make a gas supply selection, either from the Utility, or fi-om a 
3rd Party Supplier, will receive Variable-Rate Gas Supply Service under Gas Rate No. S1. 

Current rates effective pursuant to 
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GAS RATE NO. D4 - GENERAL HEATING DELIVERY SERVICE (Cont'd) 

End-Use Customers electing the Basic Delivery Service Option are eligible, but are not required, to 
act as their own Supply Agent. An End-Use Customer acting as a Supply Agent must be an 
approved bidder on CMS Panhandle Eastern Pipe Line andfor Texas Gas Transmission Corporation 
or its successor and is expected to perform all responsibilities normally handled by 3rd Party 
Suppliers. These include, but are not limited to, forecasting gas supply volumes, making Daily Gas 
Supply Nominations, and balancing their nominations, deliveries and usage. End-Use Customers 
acting as their own Supply Agent are responsible for charges for Supply Administration Service, 
under Gas Rate No. Al, as well as for Basic Usage Balancing Service, under Gas Rate No. A3, and, 
if applicable, Non-Performance Charges, under Gas Rate No. A4. 

GAS SUPPLY FROM 3RD PARTY SUPPLIERS: 

End-Use Customers may, when eligible under the Citizens Energy Select program, choose a 3rd party 
Supplier to furnish a supply of Gas in accordance with the Utility's requirements. It is the End-Use 
Customer's responsibility to ensure that the 3rd Party Supplier delivers the directed proportion of gas 
supplies at delivery points designated by the Utility. 

The Utility also reserves the right to bill the End-Use Customer at appropriate Gas Supply service 
rates for Gas consumed in excess of Daily Gas Supply Deliveries, following cessation of any 
agreement with a 3rd Party Supplier. 

Back-up Gas Supply Service, under Gas Rate No. S2, is available from the Utility to End-Use 
Customers for each Single Account with annual usage at a single meter greater than 50,000 Therms, 
and either choosing a 3rd Party Supplier, or acting as their own Supply Agent. Back-up Gas Supply 
Service provides for reservation of a designated level of pipeline capacity and gas supply to be 
available on a daily basis, in order to provide an additional measure of gas supply security. Back-up 
Gas Supply Service is only available to those customers choosing the Basic Delivery option and who 
have not opted out of Banking, 

3rd Party Suppliers of End-Use Customers in a Supplier Pool will be notified on a daily basis as to 
the level of Forecasted Daily Requirements to be delivered by the 3rd Party Supplier on behalf of the 
End-Use Customer, the following Gas Day. Volumes to be delivered may include Banking 

Current rates effective pursuant to 
1.U.RC. Order in Cause No. 43463 Effective: 



Citizens Gas & Coke Utility 
2020 North Meridian Street 
Indianapolis, Indiana 46202 Original Page No. 104D 

GAS RATE NO. D4 - GENERAL HEATING DELIVERY SERVICE (Cont'd) 

Volume Injections or Withdrawals. Daily Gas Supply Nominations and Daily Gas Supply Deliveries 
must equal the day's Forecasted Daily Requirements in order to avoid Delivery Imbalances and Non- 
performance charges (see Imbalance Provisions). 

Following expiration of their contracts with 3rd Party Suppliers, and with appropriate notice, as 
described in the accompanying Tenns and Conditions for Gas Service, End-Use Customers may 
choose to purchase Gas Supply from the Utility under Gas Rate Nos. S 1, with the Utility's approval. 

End-Use Customers may switch 3rd Party Suppliers once each calendar year at no charge, but will not 
be permitted to switch from 3rd Party Supplier to System Supply or vice versa more than one time per 
12-month period. End-Use Customers who switch 3rd Party Suppliers more than once each calendar 
year will be subject to Switching Charges, under Gas Rate No. A8. 

Gas Imbalance Provisions 
Delivery Imbalances for Supplier Pools, arising from differences in the level of Forecasted Daily 
Requirements compared to the level of Daily Gas Supply Deliveries, will be monitored on a daily 
basis and accumulated monthly for all End-Use Customers of a 3rd Party Supplier in a Supplier Pool. 
Charges for all Delivery Imbalances will be billed, at month end, to 3rd Party Suppliers through Non- 
performance Charges under Gas Rate No. A4. 

Usage Imbalances for Supplier Pools, arising from differences in the level of accumulated Daily Gas 
Supply Deliveries compared to the level of gas consumed by End-Use Customers in Supplier Pools, 
will be calculated continually and used to adjust Forecasted Daily Requirements provided to 3rd Party 
Suppliers for remaining days in the month. Usage Balancing charges will not apply to Supplier 
Pools for Usage Imbalances. 

Delivery Imbalances for Supplier Groups, or End-Use Customers acting as their own Supply Agent, 
arising from differences in the level of Daily Gas Supply Nominations compared to the level of Daily 
Gas Supply Deliveries to the Utility's gas system, will be monitored on a daily basis and 
accumulated monthly for all End-Use Customers of a 3rd Party Supplier, in a Supplier Group, or End- 
Use Customers acting as their own Supply Agent. Charges for all Delivery Imbalances will be 
billed, at month end, to 3rd Party Suppliers, or to End-Use Customers acting as their own Supply 
Agent, through Non-Performance No. A4. 

-- 
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GAS RATE NO. D4 - GENERAL HEATING DELIVERY SERVICE (Cont'd) 

Usage Imbalances for Supplier Groups, arising fiom differences in the level of accumulated Daily 
Gas supply ~eliveries compared to the level of gas consumed by End-Use Customers in the Supplier 
Group, will be monitored, combined and netted, on a monthly basis. Unless an Operational Flow 
Order is issued, all monthly net Usage Imbalances will be charged, at month end, to 3rd Party 
Suppliers through Usage Balancing Service, under Gas Rate No. A2. In the event of an Operational 
Flow Order, monthly net Usage Imbalances will be charged, at month end, to 3 1 ~  Party Suppliers 
through Non-Performance Charges, under Gas Rate No. A4. 

Basic Usage Imbalances, for Basic Delivery Service Customers, arising fiom differences in the level 
of Daily Gas Supply Deliveries compared to the level of gas consumed by the End-Use Customer, 
will be monitored for End-Use Customers acting as their own Supply Agent, or combined and netted, 
on a daily basis, for all End-Use Customers in a single Supplier Group. All daily net Basic Usage 
Imbalances will be calculated daily and charged, at month end, to 3rd Party Suppliers, or End-Use 
Customers acting as their own Supply Agent, through Basic Usage Balancing Service, under Gas 
Rate No. A3. 

Banking Service 
All End-Use Customers contracting with 3rd Party Suppliers, or End-Use Customers acting as their 
own Supply Agent, will be granted Customer Banking Volumes for use throughout the year. 

Customer Banking Volumes will be granted periodically by the Utility to each End-Use Customer 
based on the ratio of the End-Use Customer's winter season (November through March) 
consumption to total Utility winter season throughput, both for the preceding heating season, times 
the storage capacity available for banking. New End-Use Customers will be granted Customer 

lumes based on usage of similar End-Use Customers, if more specific information is not 
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If the End-Use Customer elects to change 3rd Party Suppliers, Customer Banking Volumes will 
remain with the End-Use Customer and will transfer from the former 3rd Party Supplier to the new 
3rd Party Supplier, effective at the same time as the change in 3" Party Supplier. 

Incremental Banking Service 
During the Election Period, the Utility will make available Incremental Banking Volumes, through 
Incremental Banking Service, under Gas Rate No. A9, to all End-Use Customers purchasing gas 
supply from a 3rd Party Supplier, End-Use Customers acting as their own Supply Agent, or a 3Td party 
Supplier. Requirements for use of Incremental Banking Volumes acquired by 3rd Party Supplier or 
End-Use Customers either are identical to standard Banking Volumes as described below or are in 
accordance with the nondiscrimination standards determined by the Utility. 

Nomination of Customer Banking Volumes 
End-Use Customers7 daily Banking Volume Injections or Withdrawals will be designated by their 3rd 
Party Supplier or End-Use Customers acting as their own Supply Agent. All Customer Banking 
Volumes requested to be injected or withdrawn must be nominated by the 3rd Party Supplier or End- 
Use Customers acting as their own Supply Agent by the end of the gas day in accordance with the 
required nomination procedures as described in the Terms and Conditions for Gas Service. Subject 
to the limitations described below, the Banking Injection or Withdrawal Nominations will be 
confirmed, in total or in part, at the sole discretion of the Utility. 

Confirmed Banking Injection or Withdrawal Nominations will be used in the determination of 
Delivery and Usage Imbalances. 

The Customer Banking Volume injection period will be the period from April 1 through October 3 1, 
inclusive. Customer Banking Volume injections shall not be permitted from November 1 through 
March 3 1. By October 3 1 of each year, all Banking Injection Nominations must have been delivered 
to the Utility's City Gate. The maximum Banking Volume Injection Quantity ('BVIQ) is one-one 
hundred and fiftieth (1/150) of the Customer Banking Volume, less remaining inventory from the 
previous year. Banking Withdrawal and Injection Nominations will be done ratably, or in 
accordance with the Utility's operational needs. 
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Permission for Banking Injection Nominations in excess of the amounts set forth in the preceding 
section may be requested. Utility may, at its sole discretion, honor such request without 
discrimination. ?a 

If the granted Customer Banking Volume level is not reached by October 31, the Utility will 
purchase and inject the volume of Gas necessary to bring the Customer Banking Volume inventory 
to the assigned level and the End-Use Customer will be charged for that volume in accordance with 
the provisions of Gas Rate No. A2. 

The Customer Banking Volume withdrawal period will be the period from November 1 through 
March 3 1, inclusive. Banking Withdrawal Nominations shall not be permitted from April 1 through 
October 3 1. The maximum Banking Volume Withdrawal Quantity ("BVWQ), on any one day, 
shall be calculated as one-seventy fifth (1175) of the granted Customer Banking Volumes. Banking 
Injection and Withdrawal Nominations will be done ratably or in accordance with the Utility's 
operational needs. 

The BVWQ will be reduced as the withdrawal period progresses in accordance with the following 
table: 

Permission for Banking Withdrawal Nominations in excess of the amounts set forth in the preceding 
section may be requested. Utility may, at its sole discretion, honor such request without 

Applicable Dates 

discrimination. 

Maximum Daily Banking 
Withdrawal Quantity 
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Customer Banking Volumes must be maintained at or above minimum Customer Banking Volume 
inventory levels, expressed as a percentage of total Customer Banking Volumes, over the winter 
season, in accordance with the following table: 

No End-Use Customers will be allowed to switch back to Variable-Rate Gas Supply Service under 
Gas Rate No. S 1 during the winter season, unless the required minimum Customer Banking Volume 
Inventory balances noted above are maintained. 

Date 

At January 3 1 
At February 28 

Up to 5% of Customer Banking Volumes may remain in inventory at the end of the withdrawal 
period (March 31) without penalty. If more than 5% of Customer Banking Volumes is left in 
inventory at the end of the withdrawal period, the Utility will purchase fiom the End-Use Customer 
all remaining Customer Banking Volumes above the 5% allowance. The purchase price will be the 
lesser of 90% of the applicable Variable-Rate Gas Supply Service, for the current month, under Gas 
Rate No. S 1, or 90% of the Utility's Storage WACOG at March 3 1. 

Minimum Customer Banking Volume 
Inventory 
% of Total Capacity 

19% 
9% 

Supply of Last Resort 
If the 3rd Party Supplier, or End-Use Customer acting as its own Supply Agent, defaults, as indicated 
by its failure to nominate andlor deliver gas supplies for three consecutive days, End-Use Customers 
who have contracted for gas supply services from 3rd Party Suppliers, or are acting as their own 
Supply Agent, will have access to Supply of Last Resort Service fiom the Utility, under Gas Rate 
No. S3, if available. Supply of Last Resort Service, if available, will be provided until the first day 
of the End-Use Customer's next billing cycle, at which time Variable Rate Gas Supply Service, 
under Gas Rate No. S 1, will apply for a minimum of one billing cycle, subject to the Utility's 
discretion. If End-Use Customers do not have Automated Meter Reading devices, usage applicable 
to Supply of Last Resort Service will be prorated. 

- -- - -- 
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Nominations . . 
3rd Party ~ u ~ ~ l i e ? s  of End-Use Customers in a Supplier Group, and End-Use Customers acting as 
their own supply Agent, will be required to provide an estimate ofDaily Gas Supply Nominations for 
the following month to the Utility by the required date, as stated in the Terms and Conditions for Gas 
Service, prior to the beginning of the month. 3rd Party suppliers of End-Use Customers in a Supplier 
Group or Supplier Pool, and End Use Customers acting as their own Supply Agent, also will be 
required to provide Daily Gas Supply Nominations to the Utility, as stated in the Terms and 
Conditions for Gas Service. The Utility retains the right to refuse Daily Gas Supply Nominations 
that vary significantly from the estimated daily nomination previously provided to the Utility. 

Except as otherwise provided herein, 3rd Party Suppliers of Supplier Groups and Supplier Pools, and 
End-Use Customers acting as their own Supply Agent are required to provide 50% of their Daily Gas 
Supply Nominations on the Panhandle Eastern Pipe Line and the remaining 50% on the Texas Gas 
Transmission Pipe Line andlor Heartland Gas Pipe Line (in any combination) at the 3rd Party 
Supplier's level. 

Non-Economic Operational Flow Order 
The Utility, in its discretion, shall have the right to issue aNon-Economic Operational Flow Order in 
accordance with the provisions stated in the Terms and Conditions for Gas Service. If a Non- 
Economic Operational Flow Order is declared, the Utility will notify the affected 3'd Party Suppliers 
or End-Use Customers acting as their own Supply Agent, in accordance with the Non-Economic 
Operational Flow Order procedures stated in the Terms and Conditions for Gas Service. 3rd Party 
Suppliers, or End-Use Customers acting as their own Supply Agent, who do not comply with the 
Non-Economic Operational Flow Order, will be subject to the Operational Flow Order imbalance 
provisions of Basic Usage Balancing Service, under Gas Rate No. A3, or Non-Performance Charges, 
under Gas Rate No. A4. 
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Economic Operational Flow Order 
The Utility, in its discretion, shall have the right to issue an Economic Operational Flow Order in 
accordance with the provisions stated in the Terms and Conditions for Gas Service. If an Economic 
Operational Flow Order is declared, the Utilitywill notify the affected 3rd Party Suppliers or End-Use 
Customers acting as their own Supply Agent, in accordance with the Economic Operational Flow 
Order procedures stated in the Terms and Conditions for Gas Service. 3'* Party Suppliers, or End- 
Use Customers acting as their own Supply Agent, who do not comply with the Economic 
Operational Flow Order, will be subject to the Operational Flow Order imbalance provisions of 
Basic Usage Balancing Service, under Gas Rate No. A3, or Non-Performance Charges, under Gas 
Rate No. A4 

Unaccounted-For Gas and Company Use Gas 
The Utility will retain the allowances for Unaccounted-For Gas and Company Use Gas of the 
volumes tendered for delivery to the End-Use Customer for Company Use Gas as approved by the 
Commission in Gas Rate No. S4. 

Curtailment 
Service under this rate schedule may be curtailed, as described in Terms and Conditions for Gas 
Service. If a Curtailment is declared, the Utility will notify End-Use Customers, and 3rd Party 
Suppliers, as soon as practicable, but not less than 30 minutes prior to the effective time. End-Use 
Customers may be directed to restrict their Gas consumption on an hourly or daily basis. End-Use 
Customers who do not comply with the Utility's request may be subject to Non-Performance 
Charges, under Gas Rate No. A4, for all Gas taken in excess of the Utility's order. 
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GAS RATE NO. D5 

LARGE VOLUME DELIVERY SERVICE 

APPLICABILITY: 

This rate schedule applies to all Gas delivered in a Month or a.yport_ig~ thereof for consumption for 
a single End-Use Customer through one or more Meters supplying?i6&Sle premise where the End- 
Use Customer used a minimum of 300,000 Therms of Gas during the twelve (12) Months prior to 
initiation of Gas Delivery Service under this rate schedule or, in the Utility's sole judgment, is 
expected to use such minimum Gas volume level during the first twelve (12) Months of service 
under this rate schedule. 

SPECIAL PROVISIONS: 

Incorporated herein, and made part of this Gas Rate No. D5, are the Terms and Conditions for Gas 
Service, as amended from time to time. Capitalized terms used in this rate schedule are defined in 
the Terms and Conditions for Gas Service. 

FACILITIES CHARGE: 
Meter Class I - $50.00 Per Meter Per Month 
Meter Class I1 - $150.00 Per Meter Per Month 
Meter Class I11 - $600.00 Per Meter Per Month 
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METER CLASSIFICATIONS: 

Meter Class I Meter Class I1 Meter Class III 
(CF/Hour) (CF/Hour) (CF/Hour) 

5000 
5M 
7M 
11M 
16M 
23M 
3 8M 
56M 
102M 
4 Turbo 
6 Turbo 
8 Turbo 
12 Turbo 

DEMAND CHARGE: 

$0.5000 Per Therm of Billing Demand Per Month 

Billing demand is determined as the highest average daily consumption during any one of the 
previous billing months of November, December, January, February and March. Billing demands 
will be adjusted annually, with bills issued for April consumption. 
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DELIVERY CHARGE: 

$0.0792 Per Therm Delivered Each Month 

In addition, applicable Balancing Charges fkom Rider A and Customer Benefit Distribution 1 
Universal Service Program from Rider C shall apply to all Therms delivered. 

BASIC DELIVERY OPTION: 

End-Use Customers are eligible to elect the Basic Delivery Service Option, in accordance with the 
Utility's requirements. End-Use Customers choosing the Basic Delivery Service Option must select 
a 3rd Party Supplier for gas supply service, or act as their own Supply Agent. 

Basic Delivery Service charges are as follows: 

$0.0623 Per Therm Delivered Each Month 

In addition, applicable Balancing Charges from Rider A and Customer Benefit Distribution / 
Universal Service Program from Rider C shall apply to all Therms delivered. 

End-Use Customers choosing the Basic Delivery Service Option must have Automatic Meter 
Reading Devices (AMR), provided by the Utility through Information Service, under Gas Rate No. 

i 
j 

A7. 

GAS SUPPLY: 

This rate schedule and the above-stated charges or adjustments do not provide for a supply of Gas. 
Gas Supply is available from the Utility through Variable-Rate Gas Supply Service, under Gas Rate 
No. S1. 

J 
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End-Use Customers choosing not to make a gas supply selection, either from the Utility, or fiom a 
3'd Party Supplier, will receive Variable-Rate Gas Supply Service under Gas Rate No. S 1. 

End-Use Customers electing the Basic Delivery Service Option are eligible, but are not required, to 
act as their own Supply Agent. As a Supply Agent, they must be an approved bidder on CMS 
Panhandle Eastern Pipe Line andlor Texas Gas Transmission or their successors and are expected to 
perform all responsibilities normally handled by 3rd Party Suppliers. These include, but are not 
limited to, forecasting gas supply volumes, making pipeline and Utility Daily Gas Supply 
Nominations, and balancing their nominations, deliveries and usage. End-Use Customers acting as 
their own Supply Agent are responsible for charges for Supply Administration Service, under Gas 
Rate No. Al, as well as for Basic Usage Balancing Service, under Gas Rate No. A3, and, if 
applicable, Non-Performance Charges, under Gas Rate No. A4. 

GAS SUPPLY FROM 3* PARTY SUPPLIERS: 

End-Use Customers may choose a 3rd Party Supplier to furnish a supply of Gas in accordance with 
the Utility's requirements. It is the End-Use Customer's responsibility to ensure that the 3rd Party 
Supplier delivers the directed proportion of gas supplies at delivery points designated by the Utility. 

The Utility also reserves the right to bill the End-Use Customer at appropriate Gas Supply 
Service rates for Gas consumed in excess of Daily Gas Supply Deliveries, following cessation of 
any agreement with a 3rd Party Supplier. 
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Back-up Gas Supply Service, under Gas Rate No. S2, is available from the Utility to End-Use 
Customers for each Single Account with an annual usage at a single meter greater than 50,000 
Therms, and either choosing a 3'd Party Supplier or acting as their own Supply Agent. Back-up Gas 
Supply Service provides for reservation of a designated level of pipeline capacity and gas supply to 
be available on a daily basis, in order to provide an additional measure of gas supply security. Back- 
up Gas Supply Service is only available to those customers choosing the Basic Delivery option and 
who have not opted out of Banking. 

Following expiration of their contracts with 3'd Party Suppliers, and with appropriate notice, as 
described in the accompanying Terms and Conditions for Gas Service, End-Use Customers may 
choose to purchase Gas Supply from the Utility under Gas Rate No. S 1, with the Utility's approval. 

End-Use Customers may switch 3'(' Party Suppliers once each calendar year at no charge, but will not 
be permitted to switch fiom 3rd Party Supplier to System Supply or vice versamore than one time per 
12-month period. End-Use Customers who switch 3rd Party Suppliers more than once each calendar 
year will be subject to Switching Charges, under Gas Rate No. AS. 

Gas Imbalance Provisions 
Delivery Imbalances for Supplier Groups, or End-Use Customers acting as their own Supply Agent, 
arising from differences in the level of Daily Gas Supply yominations compared to the level of Daily 
Gas Supply Deliveries will be monitored on a daily basis and accumulated monthly for all End-Use 
Customers of a 3rd Party Supplier, in a Supplier Group, or End-Use Customers acting as their own 
Supply Agent. Charges for all Delivery Imbalances will be billed, at month end, to 3rd Party 
Suppliers, or to End-Use Customers acting as their own Supply Agent, through Non-Performance 
Charges, under Gas Rate No. A4. 

Usage Imbalances for Supplier Groups, arising from differences in the level of accumulated Daily 
Gas Supply Deliveries compared to the level of gas consumed by End-Use Customers in the Supplier 
Group, will be monitored, combined and netted, on a monthly basis. Unless an Operational Flow 
Order is issued, all monthly net Usage Imbalances will be charged, at month end, to 3rd Party 
Suppliers through Usage Balancing Service, under Gas Rate No. A2. In the event of an Operational 
Flow Order, monthly net Usage Imbalances will be charged, at month end, to 3rd Party Suppliers 
through Non-Performance Charges, under Gas Rate No. A4. 
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In addition to the Basic Delivery Service Charges applicable to End-Use Customers selecting Basic F 

Delivery Service, Basic Usage Imbalances, for Basic Delivery Service customers, arising fiom 
differences in the level of Daily Gas Supply Deliveries compared to the level of gas consumed by the 

"" 
End-Use Customer, will be monitored for End-Use Customers acting as their own Supply Agent, or 
combined and netted, on a daily basis, for all End-Use Customers in a single Supplier Group. All C 

daily net Basic Usage Imbalances will be calculated daily and charged, at month end, to 3" Party 
E 

Suppliers, or to End-Use Customers acting as their own Supply Agent, through Basic Usage :i 
Balancing Service, under Gas Rate No. A3. & 

Banking Service 
All End-Use Customers contracting with 3rd Party Suppliers, or End-Use Customers acting as their 
own Supply Agent, will be granted Customer Banking Volumes for use throughout the year. 

Customer Banking Volumes will be granted periodically by the Utility to each End-Use Customer 
based on the ratio of the End-Use Customer's winter season (November through March) 
consumption to total Utility winter season throughput, both for the preceding heating season times 
storage capacity available for banking. New End-Use Customers will be granted Customer Banking 
Volumes based on usage of similar End-Use Customers, if more specific information is not 
available. 

If the End-Use Customer elects to change 3rd Party Suppliers, Customer Banking Volumes will 
remain with the End-Use Customer and will transfer fiom the former 3rd Party Supplier to the new 
3" Party Supplier, effective at the same time as the change in 3rd Party Supplier. 

F' 
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Banking Service Option 
End-Use Customers selecting Basic Delivery Service, with annual usage in excess of 1,000,000 
Therms, may opt-out of Banking Service on an annual basis in accordance with the following 
procedures. An eligible End-Use Customer must sign an agreement with the Utility to verifjr its 
intent to opt-out of Banking Service. Elections must occur during the Election Period, and are in 
force for a minimum twelve-month period. Elections become effective beginning April 1 and remain 
effective through March 3 1 of subsequent years, until the End-Use Customer requests to re-elect 
Banking Service during an Election Period. The End-Use Customer's ability to re-elect Banking 
Service is subject to the Utility's determination that sufficient interstate pipeline capacity, and/or on- 
system storage capacity, either exists, or can be procured by the Utility. Any costs incurred by the 
Utility to arrange for a re-election to Banking Service will be charged to the End-Use Customer 
returning. A reasonable estimate of the costs will be provided to the End-Use Customer before the 
End-Use Customer decides whether to re-elect Banking Service. 

Basic Delivery Service charges for End-Use Customers that have opted-out of Banking Service are 
as follows: 

$0.0560 Per Therm Delivered Each Month 

In addition, applicable Balancing Charges fiom Rider A and Customer Benefit Distribution1 
Universal Service Program from Rider C shall apply to all Therms delivered. 

Incremental Banking Service 
During the Election Period, the Utility will make available Incremental Banking Volumes, through 
Incremental Banking Service, under Gas Rate No. A9, to all End-Use Customers purchasing gas 
supply fiom a 3rd Party Supplier, End-Use Customers acting as their own Supply Agent or 3" Party 
Suppliers. Requirements for use of Incremental Banking Volumes acquired by 3rd Party Suppliers 
or End-Use Customers either are identical to standard Banking Volumes as described below, or are 
in accordance with non-discriminatory standards determined by the Utility. Incremental Banking 
Service is only available to those customers who have not opted out of banking. 
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Nomination of Customer Banking Volumes 
End-Use Customers' daily Banking Volume Injections or Withdrawals will be designated by their 3rd 
Party Supplier or End-Use Customers acting as their own Supply Agent. All Customer Banking 
Volumes requested to be injected or withdrawn must be nominated by the 3" Party Supplier or End- 
Use Customers acting as their own Supply Agent, by the end of the gas day, in accordance with the 
required nomination procedures as described in the T e r n  and Conditions for Gas Service. Subject 
to the limitations described below, the Banking Injection or Withdrawal Nominations will be 
confirmed, in total or part, in the sole discretion of the Utility. 

Confirmed Banking Injection or Withdrawal Nominations will be used in the determination of 
Delivery and Usage Imbalances. 

The Customer Banking Volume injection period will be the period from April 1 through October 3 1, 
inclusive. Customer Banking Volume injections shall not be permitted from November 1 through 
March 3 1. By October 3 1 of each year, all Banking Injection Nominations must have been delivered 
to the Utility's City Gate. The maximum Banking Volume Injection Quantity ("BVIQ) is one-one 
hundred and fiftieth (11150) of the Customer Banking Volume, less remaining inventory from the 
previous year. Banking Withdrawal and Injection Nominations will be done ratably, or in 
accordance with the Utility's operational needs. 

Permission for Banking Injection Nominations in excess of the amounts set forth in the preceding 
section may be requested. Utility may, at its sole discretion, honor such request without 
discrimination. 
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- *; If the granted Customer Banking Volume level is not reached by October 31, the Utility will 
purchase and inject the volume of Gas necessary to bring the Customer Banking Volume inventory 
to the assigned level and the End-Use Customer will be charged for that volume in accordance with 
the provisions of Gas Rate No. A2. 

The Customer Banking Volume withdrawal period will be the period fiom November 1 through 
I March 3 1, inclusive. Banking Withdrawal Nominations shall not be permitted fiom April 1 through 

October 31. The maximum Banking Volume Withdrawal Quantity ("BVWQ), on any one day, 
shall be calculated as one-seventy fifth (1175) of the granted Customer Banking Volumes. Banking 
Injection and Withdrawal Nominations will be done ratably or in accordance with the Utility's 

j operational needs. 

1 The BVWQ will be reduced as the withdrawal period progresses in accordance with the following 
I table: 

Permission for Banking Withdrawal Nominations in excess of the amounts set forth in the preceding 
; 

I 
section may be requested. Utility may, at its sole discretion, honor such request without 
discrimination. 

1 

Applicable Dates 

Nov. 1 - Dec. 3 1 
Jan. 1 - Jan. 15 
Jan. 16 -Feb. 15 
Feb. 16 - March 3 1 

; 
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Customer Banking Volumes must be maintained at or above minimum Customer Banking Volume P 

inventory levels, expressed as a percentage of total Customer Banking Volumes, over the winter 
season, in accordance with the following table: 

& 

No End-Use Customers will be allowed to switch back to Variable-Rate Gas Supply Service, under 
Gas Rate No. S 1 during the winter season, unless the required minimum Customer Banking Volume 
Inventory balances noted above are maintained. 

Date 

At January 3 1 
At February 28 

Up to 5% of Customer Banking Volumes may remain in inventory at the end of the withdrawal 
period (March 31) without penalty. If more than 5% of Customer Banking Volumes is left in 
inventory at the end of the withdrawal period, the Utility will purchase from the End-Use Customer 
all remaining Customer Banking Volumes above the 5% allowance. The purchase price will be the 
lesser of 90% of the applicable Variable-Rate Gas Supply Service, for the current month, under Gas 
Rate No. S 1, or 90% of the Utility's Storage WACOG at March 3 1. 

Minimum Customer Banking Volume 
- -. XdGnt0l-y 

% of Total Capacity 

19% 
9% 

Supply of Last Resort 
2 

If the 3rd Party Supplier, or End-Use Customer acting as its own Supply Agent, defaults, as indicated 
by its failure to nominate andlor deliver gas supplies for three consecutive days, End-Use Customers 2 

who have contracted for gas supply services from 3rd Party Suppliers, or are acting as their own * 
Supply Agent, will have access to Supply of Last Resort Service from the Utility, under Gas Rate 

Current rates effective pursuant to 
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GAS RATE NO. D5 -LARGE VOLUME DELIVERY SERVICE (Cont'd) 

No. S3, if available. Supply of Last Resort Service, if available, will be provided until the first day 
of the End-Use Customer's next billing cycle, at which time Variable Rate Gas Supply Service, 
under Gas Rate No. Sl ,  will apply for a minimum of one billing cycle, subject to the Utility's 
discretion. If End-Use Customers do not have Automated Meter Reading devices, usage applicable 
to Supply of Last Resort Service will be prorated. 

Nominations 
3" Party Suppliers of End-Use Customers in a Supplier Group, and End-Use Customers acting as 
their own Supply Agent, will be required to provide an estimate of Daily Gas Supply Nominations 
for the following month to the Utility by the required date, as stated in the Terms and Conditions for 
Gas Service, prior to the beginning of the month. 3rd Party Suppliers of End-Use Customers in a 
Supplier Group, and End-Use Customers acting as their own Supply Agent, also will be required to 
provide Daily Gas Supply Nominations to the Utility, as stated in the Terms and Conditions for Gas 
Service. The Utility retains the right to refuse Daily Gas Supply Nominations that vary significantly 
fkom the estimated daily nomination previously provided to the Utility. 

Except as otherwise provided herein, 3rd Party Suppliers of Supplier Groups and Supplier Pools, and 
End-Use Customers acting as their own Supply Agent, are required to provide 50% of their Daily 
Gas Supply Nominations on the Panhandle Eastern Pipe Line and the remaining 50% on the Texas 
Gas Transmission Pipe Line andfor Heartland Gas Pipe Line (in any combination), at the 3rd Party 
Supplier's level. The Utility will allow, on a first-come, first-served basis, End-Use Customers with 
annual usage greater than 1,000,000 Therms, to notify the Utility, in writing, of an intent to nominate 
volumes that do not comply with the previously stated requirement regarding nomination amounts on 
all interstate pipelines connected to the Utility's distribution system. The initial total usage of End- 
Use Customers that can be exempt from the requirement is 5 Bcf. As participating End-Use 
Customers change their nomination practices to comply with the Utility's requirement, the Utility 
will open a 30-day sign-up period, allocated on a first-come, first-served basis, for additional End- 
Use Customers interested in nominating volumes that do not comply with the Utility's requirement. 

Current rates effective pursuant to 
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GAS RATE NO. D5 - LARGE VOLUME DELIVERY SERVICE (Cont'd) 

Non-Economic Operational Flow Order -z 

The Utility, in its discretion, shall have the right to issue a Non-Economic Operational Flow Order in 
accordance with the provisions stated in the Terms and Conditions for Gas Service. If a Non- 
Economic OF0 is declared, the Utility will notify the affected 3rd Party Suppliers or End-Use 
Customers acting as their own Supply Agent, in accordance with the Non-Economic Operational A 

Flow Order procedures stated in the Terms and Conditions for Gas Service. 3" Party Suppliers, or 
r; End-Use Customers acting as their own Supply Agent, who do not comply with the Non-Economic 

Operational Flow Order, will be subject to the Operational Flow Order imbalance provisions of 
Basic Usage Balancing Service, under Gas Rate No. A3, or Non-Performance Charges, under Gas 
Rate No. A4. 

Economic Operational Flow Order 
The Utility, in its discretion, shall have the right to issue an Economic Operational Flow Order in 
accordance with the provisions stated in the Terms and Conditions for Gas Service. If an Economic 
Operational Flow Order is declared, the Utilitywill notify the affected 3" Party Suppliers or End-Use 
Customers acting as their own Supply Agent, in accordance with the Economic Operational Flow 
Order procedures stated in the Terms and Conditions for Gas Service. 3" Party Suppliers, or End- 
Use Customers acting as their own Supply Agent, who do not comply with the Economic 
Operational Flow Order, will be subject to the Operational Flow Order imbalance provisions of 
Basic Usage Balancing Service, under Gas Rate No. A3, or Non-Performance Charges, under Gas 
Rate No. A4. 

Unaccounted-For Gas and Company Use Gas 
The Utility will retain the allowances for Unaccounted-For Gas and Company Use Gas of the 
volumes tendered for delivery to the End-Use Customer for Company Use Gas as approved by the 
Commission in Gas Rate No. S4. 

Curtailment 
Service under this rate schedule may be curtailed, as described in Terms and Conditions for Gas 
Service. If a Curtailment is declared, the Utility will notify End-Use Customers, and 3rd Party 
Suppliers, as soon as practicable, but not less than 30 minutes prior to the effective time. End-Use 
Customers may be directed to restrict their Gas consumption on an hourly or daily basis. End-Use 
Customers who do not comply with the Utility's request may be subject to Non-Performance 
Charges, under Gas Rate No. A4, for all Gas taken in excess of the Utility's order. 

Current rates effective pursuant to 
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GAS RATE NO. D7 

COMPRESSED NATURAL GAS DELIVERY SERVICE (CNG) 

APPLICABILITY: 

This rate schedule applies to all Gas delivered in a month or any portion thereof for a single End-Use 
Customer through one Meter supplying a single Premise for purposes limited exclusively to the 
conversion of such Gas to compressed natural Gas for use in fueling motorized vehicles. The 
customer shall not use the Gas delivered under this rate for any other purpose. 

SPECIAL PROVISIONS: 

All Gas served hereunder to the CNG facility must be metered separately fi-om any other gas 
consuming equipment located on the premises, and will be billed separately and independently of 
any other usage through such equipment. 

The customer shall be responsible for payment of all federal, state and local taxes. The customer 
shall reimburse the Utility for all taxes payable by the Utility to governmental bodies on the sale of 
natural gas for use as CNG. 

Incorporated herein, and made part of this Gas Rate No. D7, are the Terms and Conditions for Gas 
Service, as amended fi-om time to time, Capitalized terms used in this rate schedule are defined in 
the Terms and Conditions for Gas Service. 

1 
I FACILITIES CHARGE: 

-? . $100.00 Per Month 
1 
i The facilities charge is only applicable where natural gas is provided to a customer operating a CNG 

facility. No facilities charge shall apply if the Utility owns and operates the CNG facility. 

- - --- - 

Current base rates eff&tivepursuant to 
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GAS RATE NO. D7 - COMPRESSED NATURAL GAS DELIVERY SERVICE (CNG) 
(Cont'd) 

DISTRIBUTION CHARGE: 

For natural gas provided to a CNG facility: 

$0.7101 Per Therm 

In addition, applicable Balancing Charges from Rider A and the Customer Benefit 
Distribution/Universal Service Program fiom Rider C will apply to all Therms delivered. 

GAS SUPPLY: 

This rate schedule and the above-stated charges do not provide for a supply of gas. Gas Supply is 
available fiom the Utility under Gas Rate No. S 1. End-Use Customers also may, if eligible, choose a 
3rd Party Supplier to furnish a supply of gas in accordance with the Utility's requirements. 
Customers failing to make a supply selection will receive Gas Supply under Gas Rate No. S1, 
Variable-Rate Gas Supply Service. 

Current base rates effective pursuant to 
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GAS RATE NO. D9 

HIGH LOAD DELIVERY SERVICE 

APPLICABILITY : 

This rate schedule applies to all Gas delivered in a Month or any portion thereof for consumption for 
a single End-Use Customer through one or more Meters supplying a single Premise where the End- 

> 
Use Customer used a minimum of 2,000,000 Therms of Gas with a load factor (i.e., average daily 
Gas usage divided by billing demand) of greater than 50% during the twelve (12) Months prior to 
initiation of Gas Delivery Service under this rate schedule or, in the Utility's sole judgment, is 

: expected to use such minimum Gas volume level during the first twelve (12) Months of service 
I 
I 

under this rate schedule. 

SPECIAL PROVISIONS: 

Incorporated herein, and made part of this Gas Rate No. D9, are the Terms and Conditions for Gas 
Service, as amended from time to time. Capitalized terms used in this rate schedule are defined in 
the Terms and Conditions for Gas Service. 

FACILITIES CHARGE: 
Meter Class I - $50.00 Per Meter Per Month 
Meter Class I1 - $150.00 Per Meter Per Month 
Meter Class 111 - $600.00 Per Meter Per Month 

Current rates effective pursuant to 
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GAS RATE NO. D9 - HIGH LOAD DELIVERY SERVICE (Cont'd) 

METER CLASSIFICATIONS: 

Meter Class I Meter Class II 
(CFIHour) (CF/Hour) 

Meter Class III 
(CF/Hour) 

5000 
5M 
7M 
11M 
1 6M 
23M 
3 8M 
56M 
102M 
4 Turbo 
6 Turbo 
8 Turbo 
12 Turbo 

DEMAND CHARGE: 

$0.5000 Per Therm of Billing Demand Per Month 

Billing demand is determined as the highest average daily consumption during any one of the 
previous billing months of November, December, January, February and March. Billing demands 
will be adjusted annually, with bills issued for April consumption. 

Current rates effective pursuant to 
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GAS RATE NO. D9 - HIGH LOAD DELIVERY SERVICE (Cont'dj 

'i DELIVERY CHARGE: 

$0.0506 Per Therm DeIivered Each Month 

In addition, applicable Balancing Charges fiom Rider A and Customer Benefit Distribution I 
Universal Service Program from Rider C shall apply to all Therms delivered. 

\ 

I BASIC DELIVERY OPTION: 

End-Use Customers are eligible to elect the Basic Delivery Service Option, in accordance with the 
Utility's requirements. End-Use Customers choosing the Basic Delivery Service Option must select 
a 3rd Party Supplier for gas supply service, or act as their own Supply Agent 

Basic Delivery Service charges are as follows: 

$0.0399 Per Therm Delivered Each Month 

In addition, applicable Balancing Charges fi-om Rider A and Customer Benefit Distribution I 
Universal Service Program fi-om Rider C shall apply to all Therms delivered. 

End-Use Customers choosing the Basic Delivery Service Option must have Automatic Meter 
Reading Devices (AMR), provided by the Utility through Information Service, under Gas Rate No. 
A7. 

GAS SUPPLY: 

I This rate schedule and the above-stated charges or adjustments do not provide for a supply of 
Gas. Should supply of Gas be required, End-Use Customer must transfer to Gas Rate No. D5. If 
customer transfers to D5 Gas Supply is available fiom the Utility through Variable-Rate Gas 
Supply Service, under Gas Rate No. S 1. 

Current rates effective pursuant to 
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GAS RATE NO. D9 - HIGH LOAD DELIVERY SERVICE (Cont'd) 

End-Use Customers electing the Basic Delivery Service Option are eligible, but are not required, to 
act as their own Supply Agent. As a Supply Agent, they must be an approved bidder on CMS 
Panhandle Eastern Pipe Line andlor Texas Gas Transmission or their successors and are expected to 
perform all responsibilities normally handled by 3rd Party Suppliers. These include, but are not 
limited to, forecasting gas supply volumes, making pipeline and Utility Daily Gas Supply 
Nominations, and balancing their nominations, deliveries and usage. End-Use Customers acting as 
their own Supply Agent are responsible for charges for Supply Administration Service, under Gas 
Rate No. Al, as well as for Basic Usage Balancing Service, under Gas Rate No. A3, and, if 
applicable, Non-Performance Charges, under Gas Rate No. A4. 

GAS SUPPLY FROM 3RD PARTY SUPPLIERS: 

End-Use Customers will choose a 3rd Party Supplier to hrnish a supply of Gas in accordance with 
the Utility's requirements. It is the End-Use Customer's responsibility to ensure that the 3rd Party 
Supplier delivers the directed proportion of gas supplies at delivery points designated by the Utility. 

The Utility also reserves the right to bill the End-Use Customer at appropriate Balancing Service 
rates for Gas consumed in excess of Daily Gas Supply Deliveries, following cessation of any 
agreement with a 3rd Party Supplier if an agreement has not been reached with another 3rd Party 
Supplier to immediately initiate deliveries on behalf of the End-Use. 

Back-up Gas Supply Service, under Gas Rate No. S2, is available from the Utility to End-Use 
Customers for each Single Account with an annual usage at a single meter greater than 50,000 
Therrns, and either choosing a 3rd Party Supplier or acting as their own Supply Agent. Back-up Gas 
Supply Service provides for reservation of a designated level of pipeline capacity and gas supply to 
be available on a daily basis, in order to provide an additional measure of gas supply security. Back- 
up Gas Supply Service is only available to those customers choosing the Basic Delivery option and 
who have not opted out of Banking. 

Current rates effective pursuant to 
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GAS RATE NO. D9 -HIGH LOAD DELIVERY SERVICE (Cont'd) 

End-Use Customers may switch 3rd Party Suppliers once each calendar year at no charge, but wiIl not 
be permitted to switch from 3rd Party Supplier to System Supply or vice versa more than one time per 
12-month period. End-Use Customers who switch 3rd Party Suppliers more than once each calendar 
year will be subject to Switching Charges, under Gas Rate No. A8. 

Gas Imbalance Provisions 
Delivery Imbalances for Supplier Groups, or End-Use Customers acting as their own Supply Agent, 
arising fiom differences in the level of Daily Gas Supply Nominations compared to the level of Daily 
Gas Supply Deliveries will be monitored on a daily basis and accumulated monthly for all End-Use 
Customers of a 3rd Party Supplier, in a Supplier Group, or End-Use Customers acting as their own 
Supply Agent. Charges for all Delivery Imbalances will be billed, at month end, to 3rd Party 
Suppliers, or to End-Use Customers acting as their own Supply Agent, through Non-Performance 
Charges, under Gas Rate No. A4. 

Usage Imbalances for Supplier Groups, arising from differences in the level of accumulated Daily 
Gas Supply Deliveries compared to the level of gas consumed by End-Use Customers in the Supplier 
Group, will be monitored, combined and netted, on a monthly basis. Unless an Operational Flow 
Order is issued, all monthly net Usage Imbalances will be charged, at month end, to 3rd Party 
Suppliers through Usage Balancing Service, under Gas Rate No. A2. In the event of an Operational 
Flow Order, monthly net Usage Imbalances will be charged, at month end, to 3rd Party Suppliers 
through Non-Performance Charges, under Gas Rate No. A4. 

Current rates effective pursuant to 
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GAS RATE NO. D9 - HIGH LOAD DELIVERY SERVICE (Contyd) 

In addition to the Basic Delivery Service Charges applicable to End-Use Customers selecting Basic 
Delivery Service, Basic Usage Imbalances, for Basic Delivery Service customers, arising from 
differences in the level of Daily Gas Supply Deliveries compared to the level of gas consumed by the 
End-Use Customer, will be monitored for End-Use Customers acting as their own Supply Agent, or 
combined and netted, on a daily basis, for all End-Use Customers in a single Supplier Group. All 
daily net Basic Usage Imbalances will be calculated daily and charged, at month end, to 3rd Party 
Suppliers, or to End-Use Customers acting as their own Supply Agent, through Basic Usage 
Balancing Service, under Gas Rate No. A3. 

Banking Service 
All End-Use Customers contracting with 3rd Party Suppliers, or End-Use Customers acting as their 
own Supply Agent, will be granted Customer Banking Volumes for use throughout the year. 

Customer Banking Volumes will be granted periodically by the Utility to each End-Use Customer 
based on the ratio of the End-Use Customer's winter season (November through March) 
consumption to total Utility winter season throughput, both for the preceding heating season times 
storage capacity available for banking. New End-Use Customers will be granted Customer Banking 
Volumes based on usage of similar End-Use Customers, if more specific information is not 
available. 

If the End-Use Customer elects to change 3rd Party Suppliers, Customer Banking Volumes will 
remain with the End-Use Customer and will transfer from the former 3rd Party Supplier to the new 
3rd Party Supplier, effective at the same time as the change in 3rd Party Supplier. 

Current rates effective pursuant to 
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GAS RATE NO. D9 - HIGH LOAD DELIVERY SERVICE (Cont'd) 

Banking Service Option 
End-Use Customers receiving service under this rate schedule and selecting Basic Delivery Service, 
may opt-out of Banking Service on an annual basis in accordance with the following procedures. 
An eligible End-Use Customer must sign an agreement with the Utility to verify its intent to opt-out 
of Banking Service. Elections must occur during the Election Period, and are in force for a 
minimum twelve-month period. Elections become effective beginning April 1 and remain effective 
through March 3 1 of subsequent years, until the End-Use Customer requests to re-elect Banking 
Service during an Election Period. The End-Use Customer's ability to re-elect Banking Service is 
subject to the Utility's determination that sufficient interstate pipeline capacity, and/or on-system 
storage capacity, either exists, or can be procured by the Utility. Any costs incurred by the Utility to 
arrange for a re-election to Banking Service will be charged to the End-Use Customer returning. A 
reasonable estimate of the costs will be provided to the End-Use Customer before the End-Use 
Customer decides whether to re-elect Banking Service. 

Basic Delivery Service charges for End-Use Customers that have opted-out of Banking Service are 
as follows: 

$0.0336 Per Therm Delivered Each Month 

In addition, applicable Balancing Charges from Rider A and Customer Benefit Distribution/ 
Universal Service Program fiom Rider C shall apply to all Therms delivered. 

Incremental Banking Service 
During the Election Period, the Utility will make available Incremental Banking Volumes, through 
Incremental Banking Service, under Gas Rate No. A9, to all End-Use Customers purchasing gas 
supply fiom a 31d Party Supplier, End-Use Customers acting as their own Supply Agent or 3" Party 
Suppliers. Requirements for use of Incremental Banking Volumes acquired by 3rd Party Suppliers or 
End-Use Customers either are identical to standard Banking Volumes as described below, or are in 
accordance with non-discriminatory standards determined by the Utility. Incremental Banking 
Service is only available to those customers who have not opted out of banking. 

Current rates effective pursuant to 
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GAS RATE NO. D9 - HIGH LOAD DELIVERY SERVICE (Cont'd) 

Nomination of Customer Banking Volumes 
End-Use Customers' daily Banking Volume Injections or Withdrawals will be designated by their 3'd 
Party Supplier or End-Use Customers acting as their own Supply Agent. All Customer Banking 
Volumes requested to be injected or withdrawn must be nominated by the 3" Party Supplier or End- 
Use Customers acting as their own Supply Agent, by the end of the gas day, in accordance with the 
required nomination procedures as described in the Terms and Conditions for Gas Service. Subject 
to the limitations described below, the Banking Injection or Withdrawal Nominations will be 
confirmed, in total or part, in the sole discretion of the Utility. 

Confirmed Banking Injection or Withdrawal Nominations will be used in the determination of 
Delivery and Usage Imbalances. 

The Customer Banking Volume injection period will be the period from April 1 through October 3 1, 
inclusive. Customer Banking Volume injections shall not be permitted from November 1 through 
March 3 1. By October 3 1 of each year, all Banking Injection Nominations must have been delivered 
to the Utility's City Gate. The maximum Banking Volume Injection Quantity ("BVIQ") is one-one 
hundred and fiftieth (11150) of the Customer Banking Volume, less remaining inventory from the 
previous year. Banking Withdrawal and Injection Nominations will be done ratably, or in 
accordance with the Utility's operational needs. 

Permission for Banking Injection Nominations in excess of the amounts set forth in the preceding 
section may be requested. Utility may, at its sole discretion, honor such request without 
discrimination. 

Current rates effective pursuant to 
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GAS RATE NO. D9 - HIGH LOAD DELIVERY SERVICE (Contyd) 

If the granted Customer Banking Volume level is not reached by October 3 1, the Utility will 
purchase and inject the volume of Gas necessary to bring the Customer Banking Volume inventory 
to the assigned level and the End-Use Customer will be charged for that volume in accordance with 
the provisions of Gas Rate No. A2. 

The Customer Banking Volume withdrawal period will be the period fiom November 1 through 
March 3 1, inclusive. Banking Withdrawal Nominations shall not be permitted fiom April 1 through 
October 3 1. The maximum Banking Volume Withdrawal Quantity ("BVWQ), on any one day, 
shall be calculated as one-seventy fifth (1175) of the granted Customer Banking Volumes. Banking 
Injection and Withdrawal Nominations will be done ratably or in accordance with the Utility's 
operational needs. 

The BVWQ will be reduced as the withdrawal period progresses in accordance with the following 
table: 

Permission for Banking Withdrawal Nominations in excess of the amounts set forth in the preceding 
! 
L 
! 

section may be requested. Utility may, at its sole discretion, honor such request without 
discrimination. 

t 
.I 

Maximum Daily Banking 

; 

Current rates effective pursuant to 
1.U.RC. Order in Cause No. 43463 Effective: 

Applicable Dates 

Nov. 1 - Dec. 3 1 
Jan. 1 - Jan. 15 
Jan. 16 - Feb. 15 
Feb. 16-March 31 

Withdrawal Quantity 

100% of BVWQ 
75% of BVWQ 
50% of BVWQ 
25% of BVWQ 



Citizens Gas & Coke Utility 
2020 North Meridian Street 
Indianapolis, Indiana 46202 Original Page No. 1091 

- - - 

GAS RATE NO. D9 - HIGH LOAD DELIVERY SERVICE (Cont'd) 

Customer Banking Volumes must be maintained at or above minimum Customer Banking Volume 
inventory levels, expressed as a percentage of total Customer Banking Volumes, over the winter 
season, in accordance with the following table: 

No End-Use Customers will be allowed to switch back to Variable-Rate Gas Supply Service, under 
Gas Rate No. S 1 during the winter season, unless the required minimum Customer Banking Volume 
Inventory balances noted above are maintained. 

Date 

At January 3 1 
At February 28 

Up to 5% of Customer Banking Volumes may remain in inventory at the end of the withdrawal 
period (March 31) without penalty. If more than 5% of Customer Banking Volumes is left in 
inventory at the end of the withdrawal period, the Utility will purchase from the End-Use Customer 
all remaining Customer Banking Volumes above the 5% allowance. The purchase price will be the 
lesser of 90% of the applicable Variable-Rate Gas Supply Service, for the current month, under Gas 
Rate No. S 1, or 90% of the Utility's Storage WACOG at March 3 1. 

Minimum Customer Banking Volume 
Inventory 

% of Total Capacity 

19% 
9% 

Supply of Last Resort 
If the 3rd Party Supplier, or End-Use Customer acting as its own Supply Agent, defaults, as indicated 
by its failure to nominate and/or deliver gas supplies for three consecutive days, End-Use Customers 
who have contracted for gas supply services fiom 3"d Party Suppliers, or are acting as their own 
Supply Agent, will have access to Supply of Last Resort Service from the Utility, under Gas Rate 

Current rates effective pursuant to 
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GAS RATE NO. D9 - HIGH LOAD DELIVERY SERVICE (Cont'd) 

No. S3, if available. Supply of Last Resort Service, if available, will be provided until another 3rd 
party suppli.er can be arranged. If End-Use Customers do not have Automated Meter Reading 
devices, usage applicable to Supply of Last Resort Service will be prorated. 

Nominations 
3rd Party Suppliers of End-Use Customers in a Supplier Group, and End-Use Customers acting as 
their own Supply Agent, will be required to provide an estimate of Daily Gas Supply Nominations 
for the following month to the Utility by the required date, as stated in the Terms and Conditions for 
Gas Service, prior to the beginning of the month. 3rd Party Suppliers of End-Use Customers in a 
Supplier Group, and End-Use Customers acting as their own Supply Agent, also will be required to 
provide Daily Gas Supply Nominations to the Utility, as stated in the Tenns and Conditions for Gas 
Service. The Utility retains the right to refuse Daily Gas Supply Nominations that vary significantly 
fkom the estimated daily nomination previously provided to the Utility. 

Except as otherwise provided herein, 3rd Party Suppliers of Supplier Groups and Supplier Pools, and 
End-Use Customers acting as their own Supply Agent, are required to provide 50% of their Daily 
Gas Supply Nominations on the Panhandle Eastern Pipe Line and the remaining 50% on the Texas 
Gas Transmission Pipe Line andlor Heartland Gas Pipe Line (in any combination), at the 3rd Party 
Supplier's level. The Utility will allow, on a first-come, first-served basis, End-Use Customers with 
annual usage greater than 1,000,000 Therms, to notify the Utility, in writing, of an intent to nominate 
volumes that do not comply with the previously stated requirement regarding nomination amounts on 
all interstate pipelines connected to the Utility's distribution system. The initial total usage of End- 
Use Customers that can be exempt fiom the requirement is 5 Bcf. As participating End-Use 
Customers change their nomination practices to comply with the Utility's requirement, the Utility 
will open a 30-day sign-up period, allocated on a first-come, first-served basis, for additional End- 
Use Customers interested in nominating volumes that do not comply with the Utility's requirement. 

Current rates effective pursuant to 
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GAS RATE NO. D9 -HIGH LOAD DELIVERY SERVICE (Cont'd) 

Non-Economic Operational Flow Order 
The Utility, in its discretion, shall have the right to issue aNon-Economic Operational Flow Order in 
accordance with the provisions stated in the Terms and Conditions for Gas Service. If a Non- 
Economic Operational Flow Order is declared, the Utility will notify the affected 3'd Party Suppliers 
or End-Use Customers acting as their own Supply Agent, in accordance with the Non-Economic 
Operational Flow Order procedures stated in the Terms and Conditions for Gas Service. 3rd Party 
Suppliers, or End-Use Customers acting as their own Supply Agent, who do not comply with the 
Non-Economic Operational Flow Order, will be subject to the Operational Flow Order imbalance 
provisions of Basic Usage Balancing Service, under Gas Rate No. A3, or Non-Performance Charges, 
under Gas Rate No. A4. 

Economic Operational Flow Order 
The Utility, in its discretion, shall have the right to issue an Economic Operational Flow Order in 
accordance with the provisions stated in the Terms and Conditions for Gas Service. If an Economic 
Operational Flow Order is declared, the Utility will notify the affected 3'd Party Suppliers or End-Use 
Customers acting as their own Supply Agent, in accordance with the Economic Operational Flow 
Order procedures stated in the Terms and Conditions for Gas Service. 3'd Party Suppliers, or End- 
Use Customers acting as their own Supply Agent, who do not comply with the Economic 
Operational Flow Order, will be subject to the Operational Flow Order imbalance provisions of 
Basic Usage Balancing Service, under Gas Rate No. A3, or Non-Performance Charges, under Gas 
Rate No. A4. 

Unaccounted-For Gas and Company Use Gas 
The Utility will retain the allowances for Unaccounted-For Gas and Company Use Gas of the 
volumes tendered for delivery to the End-Use Customer for Company Use Gas as approved by the 
Commission in Gas Rate No. S4. 

Curtailment 
Service under this rate schedule may be curtailed, as described in Terms and Conditions for Gas 
Service. If a Curtailment is declared, the Utility will notify End-Use Customers, and 3'd Party 
Suppliers, as soon as practicable, but not less than 30 minutes prior to the effective time. End-Use 
Customers may be directed to restrict their Gas consumption on an hourly or daily basis. End-Use 
Customers who do not comply with the Utility's request may be subject to Non-Performance 
Charges, under Gas Rate No. A4, for all Gas taken in excess of the Utility's order. 

Current rates effective pursuant to 
I.U.R.C. Order in Cause No. 43463 Effective: 



Citizens Gas & Coke Utility 
2020 North Meridian Street 
Indianapolis, Indiana 46202 Original Page No. 201 

GAS RATE NO. S1 

i VARIABLE-RATE GAS SUPPLY SERVICE 

APPLICABILITY: 

This rate schedule applies to all gas supplied in a month or any portion thereof and delivered under 
Gas Rate Nos. Dl, D2, D3, D4, D5 and D7 unless an eligible End-Use Customer has contracted with 

i a 3rd Party Supplier for gas supply service. 
1 

SPECIAL PROVISIONS: 

Incorporated herein, and made part of this Gas Rate No. S 1, are the Terms and Conditions for Gas 
Service, as amended fiom time to time. Capitalized terms used in this rate schedule are defined in the 

! 

! Terms and Conditions for Gas Service. 

GAS SUPPLY CHARGE: 

The currently applicable charge for all gas supplied under this Gas Rate No. S1 is identified on Rider 
A. The Gas Supply Charge is subject to change on a monthly basis. 

3rd PARTY SUPPLIER: 

Eligible End-Use Customers may select a 3rd Party Supplier to provide gas supply instead of the 
Utility. Such selections shall be governed by the Utility's requirements as described in the Terms 
and Conditions for Gas Service. I 

1 

Current rates effective pursuant to 
I.U.R.C. Order in Cause No. 43463 Effective: 

t 



Citizens Gas & Coke Utility 
2020 North Meridian Street 
Indianapolis, Indiana 46202 Original Page No. 202 

GAS RATE NO. S2 

BACK-UP GAS SUPPLY SERVICE 

APPLICABILITY: 

This rate schedule is applicable to End-Use Customers for each Single Account with annual usage 
greater than 50,000 Therms using Basic Delivery Service in Gas Rate Nos. D3, D4, D5, and D9 who 
have elected Back-up Gas Supply Service in accordance with the Utility's requirements. Customers B 

utilizing Back-Up Gas Supply Service must have automated meter reading devices, under Gas Rate 
No. A7. e 

SPECIAL PROVISIONS: 

Incorporated herein, and made part of this Gas Rate No. S2, are the Terms and Conditions for Gas 
Service, as amended from time to time. Capitalized terms used in this rate schedule are defined in the 
Terms and Conditions for Gas Service. 

CAPACITY CHARGE: 

The applicable capacity charge for all back-up gas supply volumes contracted under this Gas Rate 
No. S2 is set quarterly. The current applicable capacity charge is identified on Rider A. 

COMMODITY CHARGE: 

The applicable charge for all gas supplied under this Gas Rate No. S2 is set each month and is 
identified on Rider A. 

BILLING: 

End-Use Customers electing Back-up Gas Supply Service will select a level of Back-up Gas Supply 
Service annually. Each month, capacity charges will be determined based on that level of Back-up 
Gas Supply Service chosen. Commodity charges are billed only as incurred for Gas Delivery Service 
customers under Gas Rate Nos. D3, D4, D5, and D9. This service is not available to customers who 
have opted out of Banking. 

Current rates effective pursuant to 
1.U.R.C. Order in Cause No. 43463 Effective: 



Citizens Gas & Coke Utility 
2020 North Meridian Street 
Indianapolis, Indiana 46202 Original Page No. 203 

-- 

GAS RATE NO. S3 

SUPPLY OF LAST RESORT 

APPLICABILITY: 

This rate schedule is applicable to End-Use Customers who have chosen a 31d Party Supplier in 
accordance with the Utility's requirements. 

SPECIAL PROVISIONS: 

Incorporated herein, and made part of this Gas Rate No. S3, are the Terms and Conditions for Gas 
Service, as amended from time to time. Capitalized terms used in this rate schedule are defined in 
the Terms and Conditions for Gas Service. 

CAPACITY CHARGE: 

The applicable capacity charge for all supply volumes supplied under this Gas Rate No. S3 is set 
quarterly. The current applicable capacity charge is identified on Rider B. 

COMMODITY CHARGE: 

The applicable commodity charge'for all gas supplied under this Gas Rate No. S3 is set each month 
and is identified on Rider B (highest day's price for the month). 

End-Use Customers who have chosen a 3rd Party Supplier, who has defaulted, by failing to nominate 
andfor deliver Gas Supply for three (3) consecutive days, will be billed Supply of Last Resort, under 
Gas Rate No. S3, for any volumes used in excess of accumulated Daily Gas Supply Deliveries for the 
month, beginning with the fourth day following default, until the end of the End-Use Customer's 
current billing cycle. 

Current rates effective pursuant to 
I.U.R.C. Order in Cause No. 43463 Effective: 



Citizens Gas & Coke Utility 
2020 North Meridian Street 
Indianapolis, Indiana 46202 Original Page No. 204 

- 

I 
GAS RATE NO. S4 

UNACCOUNTED-FOR GAS AND COMPANY USE GAS 

APPLICABILITY: 

This rate schedule is applicable to 3Td Party Suppliers of a Supplier Group or End-Use Customers 4 
acting as their own Supply Agent in accordance with the Utility's requirements. 

F 
.: 

DESCRIPTION: 

1. 0.76% of the quantities received by the Utility from 3rd Party Suppliers of a Supplier Group or 
End-Use Customers acting as their own Supply Agent at a point of receipt on the Utility's 
distribution system shall be retained by the Utility to compensate for Unaccounted-For gas. The 
Unaccounted-For Gas Percentage stated above shall be reviewed and adjusted annually by the 
Utility, through updating of this Tariff sheet aRer approval by the Commission, to reflect any 
changes in the system Unaccounted-For Gas percentage. 

2. 0.58% of the quantities received by the Utility from 3rd Party Suppliers of a Supplier Group or 
End-Use Customers acting as their own Supply Agent at a point of receipt on the Utility's 
distribution system shall be retained by the Utility to compensate for Company Use Gas. The 
Company Use Gas stated above shall be reviewed and adjusted annually by the Utility, through 
updating of this Tariff sheet after approval by the Commission, to reflect any changes in the 
system Company Use Gas percentage. 

Current rates effective pursuant to 
I.U.R.C. Order in Cause No. 43463 Effective: 



Citizens Gas & Coke Utility 
2020 North Meridian Street 
Indianapolis, Indiana 46202 Original Page No. 301 

GAS RATE NO. A1 

SUPPLY ADMINISTRATION SERVICE 

APPLICABILITY: 

This rate is applicable to 3rd Party Suppliers providing gas supply services to End-Use Customers, 
and to End-Use Customers acting as their own Supply Agent, in accordance with the Utility's 
requirements. 

SPECIAL PROVISIONS: 

Incorporated herein, and made part of this Gas Rate No. Al, are the Terms and Conditions for Gas 
Service, as amended fi-om time to time. Capitalized terms used in this rate schedule are defined in 
the Terms and Conditions for Gas Service. 

APPLICATION: 

3rd Party Suppliers, and End-Use Customers wishing to act as their own Supply Agent, are required 
to apply for approval to provide gas supply services to End-Use Customers. Only entities listed as 
approved bidders on CMS Panhandle Eastern Pipe Line Company and Texas Gas Transmission 
Corporation or their successors are eligible to apply. Applications must be accompanied by a 
nonrefundable $1,000 application fee. 

SUPPLIER APPLICATIONS: 

All 3rd Party Suppliers approved to provide gas supply service to End-Use Customers must submit a 
3rd Party Supplier Application to Citizens Gas and comply with Supplier Access Requirements, as 
defined in the Terms and Conditions for Gas Service. 3rd Party Suppliers, and End-Use Customers 
acting as their own Supply Agent, are required to comply with all requirements of Gas Delivery 
service under Gas Rate Nos. D3, D4, D5 and D9. Services to bill End-Use Customers for gas supply 
charges are automatically provided to 3rd Party Suppliers under terms of Billing Service, under Gas 
Rate No. A5. 

Current rates effective pursuant to 
I.U.R.C. Order in Cause No. 43463 Effective: 



Citizens Gas & Coke Utility 
2020 North Meridian Street 
Indianapolis, Indiana 46202 Original Page No. 301A 

GAS RATE NO. A1 - SUPPLY ADMINISTRATION SERVICE (Cont'd) 

ADMINISTRATIVE SERVICE FEES: 

F 
The Utility shall bill 3rd Party Suppliers, and applicable End-Use Customers, the following charges 
for Supply Administration Services which support End-Use Customer-specific supply transactions. 
Those services include, but are not limited to, nominations, confirmations, scheduling, daily 3 

requirements forecasting, imbalance administration, banking coordination, supplier compliance and l 
& 

contract administration. The charges reflect the character of the End-Use Customer accounts, and 
participation in Supplier Groups or Supplier Pools. Charges to 3rd Party Suppliers include: 4 

% 

$100 Per Month Per Supplier Group plus $5 Per Month Per Single Account electing 
standard Gas Delivery Service 

$100 Per Month Per Supplier Pool plus $5 Per Month Per Single Account 

$180 Per Month per Single Account electing the Basic Delivery Service Option 

Charges to End-Use Customers acting as their own Supply Agent: 

$180 Per Month per Single Account 

BILLING 

Charges are billed to 3rd Party Suppliers and End-Use Customers acting as their own Supply Agent at 
month end. 

I Current rates effective pursuant to 
I.U.R.C. Order in Cause No. 43463 Effective: 



Citizens Gas & Coke Utility 
2020 North Meridian Street 
Indianapolis, Indiana 46202 Original Page No. 302 

GAS RATE NO. A2 

USAGE BALANCING SERVICE 

APPLICABILITY: 

This rate is applicable to 3rd Party Suppliers providing gas supply services to a Supplier Group of 
End-Use Customers, or to End-Use Customers acting as their own Supply Agent, in accordance with 
the Utility's requirements and other End-Use Customers as applicable. 

SPECIAL PROVISIONS: 

Incorporated herein, and made part of this Gas Rate No. A2, are the Terms and Conditions for Gas 
Service, as amended from time to time. Capitalized terms used in this rate schedule are defined in 
the Terms and Conditions for Gas Service. 

USAGE IMBALANCES 

The Utility shall cash out monthly a 3rd Party Supplier, or End-Use Customers acting as their own 
Supply Agent, the following in connection with positive or negative monthly net Usage Imbalances 
associated with a Supplier Group of End-Use Customers, or an End-Use Customer acting as its own 
Supply Agent, receiving Gas Delivery Service under Gas Rate Nos. D3, D4, D5, D7 and D9. 

Negative monthly net Usage Imbalances reflect situations where a Supplier Group of End-Use 
Customers, or an End-Use Customer acting as its own Supply Agent, consumed greater volumes of 
Gas than accumulated Daily Gas Supply Deliveries for the month. 

Current rates effective pursuant to 
I.U.R.C. Order in Cause No. 43463 Effective: 



Citizens Gas & Coke Utility 
2020 North Meridian Street 
Indianapolis, Indiana 46202 Original Page No. 302A 

GAS RATE NO. A2 - USAGE BALANCING SERVICE (Cont'd) 

Positive monthly net Usage Imbalances reflect situations where a Supplier Group of End-Use 
Customers, or an End-Use Customer acting as its own Supply Agent, consumed lesser volumes of 
Gas than accumulated Daily Gas Supply Deliveries for the month. 

In the event an Operational Flow Order is issued, all Usage Imbalances will be billed in 
accordance with Rate No. A4 Non-Performance charges. In all non-Operational Flow Order 
periods any net monthly Usage Imbalances will be administered in the following manner: 

MONTHLY CASH-OUT: 

1. Cash-out charges for net monthly negative Usage Imbalances are as follows (Charges posted 
to bill): 

Usage Imbalances of greater than 0% up to and including 10% will be carried over to 
the next month. 

110% of applicable Gas Supply Charge from Rider A (including capacity costs) for 
monthly net Usage Imbalances of greater than 10% up to and including 20% 

120% of applicable Gas Supply Charge from Rider A (including capacity costs) for 
monthly net Usage Imbalances of greater than 20% up to and including 30% 

140% of applicable Gas Supply Charge from Rider A (including capacity costs) for 
monthly net Usage Imbalances of greater than 30%. 

Current rates effective pursuant to 
I.U.R.C. Order in Cause No. 43463 Effective: 



Citizens Gas & Coke Utility 
2020 North Meridian Street 
Indianapolis, Indiana 46202 Original Page No. 302B 

GAS RATE NO. A2 - USAGE BALANCING SERVICE (Cont'd) 

2. Cash-out credits for net monthly positive Usage Imbalances are as follows (Utility will purchase 
amounts from a 3rd Party Supplier, or End-Use Customer acting as its own Supply Agent that are 
not offset by other charges.): 

Usage Imbalances of greater than 0% up to and including 10% will be carried over to 
the next month. 

90% of applicable Gas Supply Charge from Rider A (excluding capacity costs) for 
monthly net Usage Imbalances of greater than 10% up to and including 20% 

80% of applicable Gas Supply Charge from Rider A (excluding capacity costs) for 
monthly net Usage Imbalances of greater than 20% up to and including 30% 

60% of applicable Gas Supply Charge from Rider A (excluding capacity costs) for 
monthly net Usage Imbalances of greater than 30%. 

3. Cash out charges for volumes purchased and injected to bring a Customer Banking Volume 
inventory to the granted level will be charged to the End-Use Customer at the following rate: 

105% of the applicable Gas Supply Charge from Rider A or Citizens' storage 
WACOG, whichever is greater. 

BILLING: 

Charges and credits for Usage Balancing Service will be calculated monthly and billed at month end 
to the applicable 3'd Party Supplier, or End-Use Customer acting as its own Supply Agent or as 
otherwise applicable to an End-Use Customer. Utility will purchase amounts from a 3rd Party 
Supplier, or End-Use Customer acting as its own Supply Agent that are not offset by other charges. 

Current rates effective pursuant to 
1.U.RC. Order in Cause No. 43463 Effective: 



Citizens Gas & Coke Utility 
2020 North Meridian Street 
Indianapolis, Indiana 46202 Original Page No. 303 

GAS RATE NO. A3 

BASIC USAGE BALANCING SERVICE 

APPLICABILITY: 

This rate is applicable to 3'd Party Suppliers providing gas supply services to a Supplier Group of 
End-Use Customers who have chosen the Basic Delivery Service Option, or to End-Use Customers 
acting as their own Supply Agent, who have elected the Basic Delivery Service Option, in 
accordance with the Utility's requirements. 

SPECIAL PROVISIONS: 

Incorporated herein, and made part of this Gas Rate No. A3, are the Terms and Conditions for Gas 
Service, as amended from time to time. Capitalized terms used in this rate schedule are defined in the 
Terms and Conditions for Gas Service. 

BASIC USAGE IMBALANCES: 

The Utility shall cash-out monthly a 3'd Party Supplier, or an End-Use Customer acting as its own 
Supply Agent, the following in connection with positive or negative daily net Basic Usage 
Imbalances associated with a Supplier Group of End-Use Customers, or for the End-Use Customer 
acting as its own Supply Agent, under Gas Rate Nos. D3, D4, D5, D7, and D9. 

Negative daily net Basic Usage Imbalances reflect situations where a Supplier Group of End-Use 
Customer(s), or an End-Use Customer acting as its own Supply Agent, consumed a greater volume 

ect situations where a Supplier Group of End-Use 
Customer(s), or an End-Use Customer acting as its own Supply Agent, consumed a lesser volume of 
Gas than its Daily Gas Supply Deliveries. 

Current rates effective pursuant to 
I.U.R.C. Order in Cause No. 43463 Effective: 



Citizens Gas & Coke Utility 
2020 North Meridian Street 
Indianapolis, Indiana 46202 Original Page No. 303A 

GAS RATE NO. A3 - BASIC USAGE BALANCING SERVICE (Cont'dl 

In all Non-Operational Flow Order periods any net daily Basic Usage Imbalances will be 
-i administered in the manner described below. All volumes carried to month end will be cashed out in 

! accordance with the provisions of Rate No. A2 Usage Balancing Service. 

MONTHLY CASH-OUT OF DAILY IMBALANCES: 

1. Except under Operational Flow Order or Curtailment conditions, cash-out charges for negative 
daily net Basic Usage Imbalances are as follows: 

Daily net Basic Usage Imbalances of 0% up to and including 20% will be carried to 
month end. 

110% of applicable Gas Supply Charge from Rider B (including capacity costs) for 
daily net Basic Usage Imbalances of greater than 20% up to and including 30%. 

120% of applicable Gas Supply Charge from Rider B (including capacity costs) for 
daily net Basic Usage Imbalances of greater than 30% up to and including 40%. 

140% of applicable Gas Supply Charge from Rider B (including capacity costs) for 
daily net Basic Usage Imbalances of greater than 40%. 

2. Cash-out charges for negative daily net Basic Usage Imbalances, under Operational Flow Order 
conditions, are as follows: 

For each Therm of a negative daily net Usage Imbalance greater than 5% percent, the 
greater of the highest per-unit gas cost paid by the Utility on the date of non- 
compliance or the daily cash-out charge as calculated above; plus 

The payment of all other charges incurred by the Utility and attributable to the 3rd 
Party Suppliers' imbalance, including pipeline penalty charges on the Operational 
Flow Order shortfall quantities; plus 

An Operational Flow Order imbalance charge of $1.00 per Therm on the portion of the 
daily imbalance that is greater than 5%; plus 

Applicable taxes. 

Current rates effective pursuant to 
I.U.R.C. Order in Cause No. 43463 Effective: 



Citizens Gas & Coke Utility 
2020 North Meridian Street 
Indianapolis, Indiana 46202 Original Page No. 303B 

GAS RATE NO. A3 - BASIC USAGE BALANCING SERVICE (Cont'd) 

3. Except under Operational Flow Order or Curtailment conditions, cash-out credits for positive 
daily net Basic Usage Imbalances are as follows: 

Daily net Basic Usage Imbalances of 0% up to and including 20% will be carried to 
month end. 

90% of applicable Gas Supply Charge from Rider B (without capacity costs) for daily 
net Basic Usage Imbalances of greater than 20% up to and including 30%. 

80% of applicable Gas Supply Charge from Rider B (without capacity costs) for daily 
net Basic Usage Imbalances of greater than 30% up to and including 40%. 

60% of applicable Gas Supply Charge from Rider B (without capacity costs) for 
daily net Basic Usage Imbalances of greater than 40%. 

4. Cash-out credits for positive daily net Basic Usage Imbalances, under Operational Flow Order 
conditions, are as follows: 

The Utility will pay the 3rd Party Supplier for each Therm of positive daily net Usage 
Imbalance greater than 5%, the lesser of the lowest per-unit gas cost paid by the Utility 
(excluding capacity costs) on the date of non-compliance or the daily cash-out credit as 
calculated above; offset by 

The 3'd Party Supplier will pay the Utility all charges incurred and attributable to the 
3rd Party Supplier's imbalance, including pipeline penalty charges on the Operational 
Flow Order excess quantities and all applicable taxes; and 

The 3rd Party Supplier will pay the Utility an Operational Flow Order imbalance 
charge of $1.00 per Therm on the portion of the daily positive imbalance greater than 
5%. 

BILLING FOR DAILY IMBALANCE CASH-OUTS: 

Basic Usage Imbalance charges and credits will be calculated daily, accumulated throughout the 
month and billed at month end, to the applicable 3rd Party Supplier or End-Use Customer acting as 
its own Supply Agent. Utility will purchase amounts from a 3* Party Supplier, or End-Use 
Customer acting as its own Supply Agent that are not offset by other charges. 

Current rates effective pursuant to 
I.U.R.C. Order in Cause No. 43463 Effective: 



Citizens Gas & Coke Utility 

I 2020 North Meridian Street 
Indianapolis, Indiana 46202 . . -Original-*Page No. 303 

- - 

GAS RATE NO. A3 

BASIC USAGE BALANCING SERVICE 

APPLICABILITY: 

This rate is applicable to 3rd Party Suppliers providing gas supply services to a Supplier Group of 
End-Use Customers who have chosen the Basic Delivery Service Option, or to End-Use Customers 
acting as their own Supply Agent, who have elected the Basic Delivery Service Option, in 
accordance with the Utility's requirements. 

SPECIAL PROVISIONS: 

Incorporated herein, and made part of this Gas Rate No. A3, are the Terms and Conditions for Gas 
Service, as amended from time to time. Capitalized terms used in this rate schedule are defined in the 
Terms and Conditions for Gas Service. 

BASIC USAGE IMBALANCES: 

The Utility shall cash-out monthly a 3rd Party Supplier, or an End-Use Customer acting as its own 
Supply Agent, the following in connection with positive or negative daily net Basic Usage 
Imbalances associated with a Supplier Group of End-Use Customers, or for the End-Use Customer 
acting as its own Supply Agent, under Gas Rate Nos. D3, D4, D5, D7, and D9. 

Negative daily net Basic Usage Imbalances reflect situations where a Supplier Group of End-Use 
Customer(s), or an End-Use Customer acting as its own Supply Agent, consumed a greater volume 

Positive daily net Basic Usage Imbalances reflect situations where a Supplier Group of End-Use 
Customer(s), or an End-Use Customer acting as its own Supply Agent, consumed a lesser volume of 
Gas than its Daily Gas Supply Deliveries. 

Current rates effective pursuant to 
I I.U.R.C. Order in Cause No. - 4 3 4 6 3 W  Effective:-- 



Citizens Gas & Coke Utility 
2020 North Meridian Street . . Indianapolis, Indiana 46202 -Original -Page No. 303A 

GAS RATE NO. A3 - BASIC USAGE BALANCING SERVICE (Cont'd) 

In all Non-Operational Flow Order periods any net daily Basic Usage Imbalances will be 
administered in the manner described below. All volumes carried to month end will be cashed out in 
accordance with the provisions of Rate No. A2 Usage Balancing Service. 

MONTHLY CASH-OUT OF DAILY IMBALANCES: 

1. Except under Operational Flow Order or Curtailment conditions, cash-out charges for negative 
daily net Basic Usage Imbalances are as follows: 

Daily net Basic Usage Imbalances of 0% up to and including 20% will be carried to 
month end. 

110% of applicable Gas Supply Charge from Rider B (including capacity costs) for 
daily net Basic Usage Imbalances of greater than 20% up to and including 30%. 

120% of applicable Gas Supply Charge from Rider B (including capacity costs) for 
daily net Basic Usage Imbalances of greater than 30% up to and including 40%. 

140% of applicable Gas Supply Charge from Rider B (including capacity costs) for 
daily net Basic Usage Imbalances of greater than 40%. 

2. Cash-out charges for negative daily net Basic Usage Imbalances, under Operational Flow Order 
conditions, are as follows: 

For each Therm of a negative daily net Usage Imbalance greater than 5% percent, the 
greater of the highest per-unit gas cost paid by the Utility on the date of non- 
compliance or the daily cash-out charge as calculated above; plus 

The payment of all other charges incurred by the Utility and attributable to the 3rd 
Party SuppliersT imbalance, including pipeline penalty charges on the Operational 
Flow Order shortfall quantities; plus 

An Operational Flow Order imbalance charge of $1.00 per Therm on the portion of the 
daily imbalance that is greater than 5%; plus 

Applicable taxes. 

- 

Current rates effective pursuant to 
I I.U.R.C. Order in Cause No. 434634276? Effective:-Sq&mber 1,20437 



Citizens Gas & Coke Utility 

I 2020 North Meridian Street 
Indianapolis, Indiana 46202 . . -Original -Page No. 303B 

- 

GAS RATE NO. A3 - BASIC USAGE BALANCING SERVICE (Contyd) 

3. Except under Operational Flow Order or Curtailment conditions, cash-out credits for positive 
daily net Basic Usage Imbalances are as follows: 

Daily net Basic Usage Imbalances of 0% up to and including 20% will be carried to 
month end. 

90% of applicable Gas Supply Charge from Rider B (without capacity costs) for daily 
net Basic Usage Imbalances of greater than 20% up to and including 30%. 

80% of applicable Gas Supply Charge from Rider B (without capacity costs) for daily 
net Basic Usage Imbalances of greater than 30% up to and including 40%. 

60% of applicable Gas Supply Charge from Rider B (without capacity costs) for 
daily net Basic Usage Imbalances of greater than 40%. 

4. Cash-out credits for positive daily net Basic Usage Imbalances, under Operational Flow Order 
conditions, are as follows: 

The Utility will pay the 3rd Party Supplier for each Therm of positive daily net Usage 
Imbalance greater than 5%, the lesser of the lowest per-unit gas cost paid by the Utility 
(excluding capacity costs) on the date of non-compliance or the daily cash-out credit as 
calculated above; offset by 

The 3rd Party Supplier will pay the Utility all charges incurred and attributable to the 
3'* Party Supplier's imbalance, including pipeline penalty charges on the Operational 
Flow Order excess quantities and all applicable taxes; and 

The 3rd Party Supplier will pay the Utility an Operational Flow Order imbalance 
charge of $1.00 per Therm on the portion of the daily positive imbalance greater than 
5%. 

BILLING FOR DAILY IMBALANCE CASH-OUTS: 

Basic Usage Imbalance charges and credits will be calculated daily, accumulated throughout the 
month and billed at month end, to the applicable 3rd Party Supplier or End-Use Customer acting as 
its own Supply Agent. Utility will purchase amounts fiom a 3rd Party Supplier, or End-Use 
Customer acting as its own Supply Agent that are not offset by other charges. 

Current rates effective pursuant to 
I I.U.R.C. Order in Cause No. -4346342383 Effective:-Sepkmkr 1,3883 



Citizens Gas & Coke Utility 
2020 North Meridian Street . . Indianapolis, Indiana 46202 -Original -Page No. 304 

GAS RATE NO. A4 

NON-PERFORMANCE CHARGES 

1 APPLICABILITY: 
R 

This rate is applicable to 3rd Party Suppliers providing gas supply services to End-Use Customers, 
End-Use Customers acting as their own Supply Agent, in accordance with the Utility's requirements. 5 

SPECIAL PROVISIONS: 
2. 

I ? 
7 

Incorporated herein, and made part of this Gas Rate No. A4, are the Terms and Conditions for Gas 
L$ 1 

Service, as amended fi-om time to time. Capitalized terms used in this rate schedule are defined in the 
Terms and Conditions for Gas Service. 

NON-PERFORMANCE CHARGES: 

The Utility shall charge monthly, a 3'd Party Supplier, or End-Use Customer, as appropriate, for any 
volumes associated with End-Use Customers receiving Gas Delivery service under Gas Rate Nos. 
D3, D4, D5, D7, and D9 that are considered daily Delivery Imbalances or unauthorized usage during 
a Curtailment Period. 

Charges are as follows: 

The Applicable Gas Supply Charges or Credits From Rider B, plus or minus 
$6.00 Per Therm 

WAIVER OF CHARGES: 

In its reasonable discretion, on a case-by-case basis, the Utility may waive all or part of any Non- 
performance Charge assessable to End-Use customer pursuant to this Gas Rate No. A4, provided, 
however, that the waiver of such Non-Performance Charge shall be exercised on a non- 
discriminatory basis. 

Current rates effective pursuant to 
I I.U.R.C. Order in Cause No. - 4 3 4 6 6 3  Effective: %@ember 1,2887 



Citizens Gas & Coke Utility 

I 2020 North Meridian Street 
Indianapolis, Indiana 46202 . . -0ri~inal--Page No. 304A 

GAS RATE NO. A4 - NON-PERFORMANCE CHARGES (cont'd) 

BILLING: 

Non-Performance Charges will be calculated and billed at month end to the applicable 3rd Party 
i 

Supplier or End-Use Customer as appropriate. Utility will purchase amounts fiom a 3rd Party 
Supplier, or End-Use Customer acting as its own Supply Agent that are not offset by other charges. 

Current rates effective pursuant to 
I I.U.R.C. Order in Cause No. -43463- Effective: 



Citizens Gas & Coke Utility 
2020 North Meridian Street 
Indianapolis, Indiana 46202 Original Page No. 305 

GAS RATE NO. A5 

BILLING SERVICE 

APPLICABILITY: 

This rate is applicable to 3" Party Suppliers providing gas supply services to Supplier Groups or 
Supplier Pools of End-Use Customers, in accordance with the Utility's requirements. 

SPECIAL PROVISIONS: 

Incorporated herein, and made part of this Gas Rate No. A5, are the Terms and Conditions for Gas 
Service, as amended from time to time. Capitalized terms used in this rate schedule are defined in 
the Terms and Conditions for Gas Service. 

BILLING SERVICES FOR SUPPLIER GROUPS: 

The Utility shall provide to 3rd Party Suppliers, as their agent, billing services pertaining to gas 
supply services provided to End-Use Customers in Supplier Groups. The Utility shall not have any 
right, title or interest in the amounts it collects from End-Use Customers for gas supply services 
provided by the 3rd Party Suppliers. 3rd Party Suppliers providing End-Use Customers with gas 
supply services will be required to provide the Utility with accurate, timely billing information on all 
individual End-Use Customer accounts. For accurate, timely billing information provided by 3rd 
Party Suppliers, no charges will apply. Charges for exceptions are detailed below. 

Billing for 3rd Party Supplier gas supply services will require an electronic file transfer in an 
acceptable format, containing field layout and data for the purpose of displaying gas supply service 
charges on a single bill for each individual End-Use Customer account. The Utility will charge End- ? 

Use Customers sales tax on all charges shown on the bill unless it is h i s h e d  with a valid sales tax 
exemption certificate by the 3rd Party Supplier of the End-Use Customer. 

Billing Data 
Immediately following each billing cycle, the Utility will provide to 3rd Party Suppliers an electronic 
file template which includes End-Use Customer name, 12-digit Citizens Gas account number and 
billing cycle usage, designated actual or estimate, when appropriate. 3rd Party Suppliers will return 
that electronic file within one (1) business day with required billing data, based on either billing 
cycle usage or nominations, for each End-Use Customer. The Utility then will issue End-Use 
Customer bills with appropriate 3rd Party Supplier gas supply charges, as well as Gas Delivery 
charges calculated by the Utility. 

Current rates effective pursuant to I 

I I.U.R.C. Order in Cause No. 434634276? Effective: Qebber 23,3884 
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GAS RATE NO. A5 - BILLING SERVECE (Cont'd) 

Data Requirements 
Data fields required include: End-Use Customer name, 12-digit Citizens Gas account number, billing 
cycle usage, gas supply rate, total current charges, contract charges, and late payment charges, if 
appropriate. 

Paymen t/Remittance/Allocation Processing 
All payments shall be made to the Utility regardless of circumstances and collection efforts. 
Following receipt of End-Use Customer payment, Utility will remit funds received for gas supply 
services to 3rd Party Supplier once per week. Any partial payments received ii-om End-Use 
Customers will be applied first to Utility Gas Delivery Service charges, then to the oldest non- 
regulated receivable. If all non-regulated receivables are equivalent in age, payment will be applied 
to 3rd Party Supplier receivable first. 

Providing gas supply service to End-Use Customers with an extended due date or flexible payments 
requires the 3rd Party Supplier to extend receivable balances beyond normal limits. When 
appropriate, the Utility will notify End-Use Customer and 3rd Party Supplier as to expected timing of 
payments. 

BILLING SERVICES FOR SUPPLIER POOLS: 

The Utility shall provide to 3rd Party Suppliers, as their agent, billing services pertaining to gas 
supply services provided to End-Use Customers in Supplier Pools. The Utility shall not have any 
right, title or interest in the amounts it collects from End-Use Customers for gas supply services 
provided by the 3rd Party Suppliers. 3rd Party Suppliers providing End-Use Customers with gas 
supply services will be required to provide the Utility with accurate, timely billing information on all 
individual End-Use Customer accounts. For accurate, timely billing information provided by 3rd 
Party Suppliers, no charges will apply. Charges for exceptions are detailed below. 

Billing for 3rd Party Supplier gas supply services will require a file transfer in an acceptable format, 
containing field layout and data for the purpose of displaying gas supply service charges on a single 
bill for each individual End-Use Customer account. The Utility will charge End-Use Customers 
sales tax on all charges shown on the bill unless it is fmished with a valid sales tax exemption 
certificate by the 3rd Party Supplier of the End-Use Customer. 

Current rates effective pursuant to 
I I.U.R.C. Order in Cause No. -- 434634276? Effective: €h%&w 23,3886 
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GAS RATE NO. A3 - BILLING SERVICE (Cont'd) 

Billing Data 
Immediately following each billing cycle, the Utility will provide to 3Td Party Suppliers an electronic 
file template which includes End-Use Customer name, 12-digit Citizens Gas account number and 
billing cycle usage, designated actual or estimate, when appropriate. 3rd Party Suppliers will return 
that electronic file within one (1) business day with billing data, based on billing cycle usage, for 
each End-Use Customer. The Utility then will issue End-Use Customer bills with appropriate 3rd 
Party Supplier gas supply charges, as well as Gas Delivery charges calculated by the Utility. 

Data Requirements 
Data fields required include: End-Use Customer name, 12-digit Citizens Gas account number, billing 
cycle usage, gas supply rate, total current charges, monthly contract charges, and late payment 
charges, if appropriate. 

Payment/Remittance/Allocation Processing 
All payments shall be made to the Utility regardless of circumstances and collection efforts. 
Following receipt of End-Use Customer payment, Utility will remit funds received for gas supply 
services to 3rd Party Supplier once per week. Any partial payments received fiorn End-Use 
Customers will be applied first to Utility Gas Delivery Service charges, then to the oldest non- 
regulated receivable. If all non-regulated receivables are equivalent in age, payment will be applied 
to 3rd Party Supplier receivable first. 

Providing gas supply service to End-Use Customers with extended due date or flexible payments 
requires the 3rd Party Supplier to extend receivable balances beyond normal limits. When 
appropriate, the Utility will notify End-Use Customer and 3rd Party Supplier as to expected timing 
of payments. 

CHARGES FOR EXCEPTION BILLING: 

0.06% of Utility Gas Delivery Service Charges Per Account For Occurrence of Late 
Billing Data Per Day Delayed 

$32 Per Account for Billing Data Error Requiring Customer Re-Bill 

Current rates effective pursuant to 
I I.U.R.C. Order in Cause No. -43463- Effective: &tekw&B+486 
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GAS RATE NO. A6 

COLLECTION SERVICE 

APPLICABILITY: 

This rate is applicable to 3rd Party Suppliers providing gas supply services to Supplier Groups or 
Supplier Pools of End-Use Customers, and who have elected a Collection Service applicable for all 
of their End-Use Customers in accordance with the Utility's requirements. 

SPECIAL PROVISIONS: 

Incorporated herein, and made part of this Gas Rate No. A6, are the Terms and Conditions for Gas 
Service, as amended fi-om time to time. Capitalized terms in this rate schedule are defmed in the 
Terms and Conditions for Gas Service. 

COLLECTION SERVICES AND FEES: 

The Utility shall provide the following types of services to applicable 3rd Party Suppliers for all of 
their End-Use Customers: 

Collection Letters 
A Citizens Gas employee will send a collection letter to an End-Use Customer, any time fi-om 18-42 
days following bill issuance, to request full payment of a past due bill for gas supply service provided 
by a 3rd Party Supplier. The letter will also include payment location instructions. A fee is assessed 
for each letter, regardless of the outcome of the letter. Any payment for gas supply services made by 
the End-Use Customer in response to the collection letter will be remitted to the 3rd Party Supplier in 
the next weekly remittance. The applicable fee is as follows: 

$.70 Per Letter 

Outbound Telephone Collection Calls 
ACitizens Gas employee will make a telephone call to an End-Use Customer, any time from 18-42 
days following bill issuance, to request full payment of a past due bill for gas supply service provided 
by a 3d Party Supplier. If the End-Use Customer is not available, a message will be left on an 
answering machine, or with a responsible party, including payment location instructions. A fee is 
assessed for each telephone call, regardless of the outcome of the call. Any payment for gas supply 
services made by the End-Use Customer in response to the telephone collection call will be remitted 
to the 3rd Party Supplier in the next weekly remittance. The applicable fee is as follows: 

$1.00 Per Telephone Collection Call 

Current rates effective pursuant to 
I I.U.R.C. Order in Cause No.-43?6%3463 Effective: €k&ber 23,2@% 
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-, 

GAS RATE NO. A6 - COLLECTION SERVICE (Cont'd) 

End-Use Customer Premise Collection Visits 
A uniformed Citizens Gas employee will visit the End-Use Customer's premise, any time after 43 
days following the bill issuance, to request full payment of a past due bill for gas supply service 9 

provided by a 3rd Party Supplier. If the End-Use Customer is not available, a payment demand notice 
will be left at the premise, including payment location instructions. A fee is assessed for each 
premise visit, regardless of the outcome of the visit. Any payment made for gas supply services by 

I the End-Use Customer in response to the collection visit will be remitted to the 3rd Party Supplier in 
the next weekly remittance. The applicable fee is as follows: I 2 

$14.50 Per Premise Collection Visit 

Payment Arrangements 
A Citizens Gas employee will make a telephone call to an End-Use Customer, any time from 18-60 
days following bill issuance, to request full payment of a past due bill for Gas Supply service 
provided by a 3'd Party Supplier. If the End-Use Customer is unable to pay, the employee will 
temporarily extend additional credit to the customer in return for a promise to pay according to a 
designated plan, based on Utility credit guidelines as may be amended fiom time to time. A fee is 
assessed for each payment arrangement, regardless of the outcome of the plan. Payments for gas 
supply services made by the End-Use Customer in accordance with the arrangements will be remitted 
to the 3rd Party Supplier in the next weekly remittance. 

$12.00 per Payment Arrangement 

Legal Recovery Coordination 
A Citizens Gas employee will coordinate legal recovery, no sooner than 60 days following bill 4 
issuance, to collect 111 payment of a past due bill for Gas Supply service provided by a 3" Party 
Supplier. Legal recovery includes account assignment to an attorney and periodic monitoring and 
updates. A fee is assessed for each occurrence of legal recovery coordination plus court costs and 4 

attorney fees, regardless of the outcome of the coordination. The appropriate portion ofpayments for 
gas supply services made by the End-Use Customer will be remitted to the 3rd Party Supplier in the 
next weekly remittance. 

i 

$8.00 Per Legal Recovery Coordination 

Current rates effective pursuant to 
I I.U.R.C. Order in Cause No.--42%743463 Effective: 0dsber 23,2886 
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GAS RATE NO. A6 - COLLECTION SERVICE (Cont'd) 

Purchase of Accounts Receivable 

:-! Citizens Gas will purchase receivables from 3" Party Suppliers, and take on responsibility to collect 
full payment of a bill for gas supply service provided by a 3rd Party Supplier, not including disputed 
amounts. A fee, negotiated between the 3rd Party Supplier and the Utility, is subtracted fiom the 
outstanding receivable, and payment will be remitted to the 3rd Party Supplier in the next weekly 
remittance. 

Collection Service charges will be billed to 3rd Party Suppliers at month end. 
1 
I 

I 

Current rates effective pursuant to 
I 1.U.RC. Order in Cause No.-4?-6%3463 Effective: Qetelw~ 23, '886 
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GAS RATE NO. A7 

INFORMATION SERVICE 

APPLICABILITY: 

This rate is applicable to End-Use Customers, and to 3rd Party Suppliers providing gas supply 
services to Supplier Groups or Supplier Pools of End-Use Customers, in accordance with the 
Utility's requirements. 

SPECIAL PROVISIONS: 

Incorporated herein, and made part of this Gas Rate No. A7, are the Terms and Conditions for Gas 
Service, as amended from time to time. Capitalized terms in this rate schedule are defined in the 
Terms and Conditions for Gas Service. 

SERVICE AND FEES: 

Usage Information 
Citizens Gas shall provide summaries of up to 24 months of End-Use Customer's usage by meter to 
End-Use Customers, and/or to 3rd Party Suppliers with the End-Use Customer's approval. The 
information will be provided to 3rd Party Suppliers for the sole purpose of arranging to provide gas 
supply services. The following charges for those summaries will be billed to requesting 3rd Party 
Suppliers or End-Use Customer, per meter: 

$25 Per Customer Usage Summary, per meter 

Automated Meter Reading Service 
Citizens Gas will provide to 3rd Party Suppliers or to End-Use Customers that have requested 
Automated Meter Reading Service, or are required to have Automated Meter Reading Service as a 
condition of choosing the Basic Delivery Service Option, Automated Meter Reading Service 
including installation of an Automated Meter Reading device and access to daily meter reads via the 
Internet. The following charges for Automated Meter Reading Service will be billed to applicable 
End-Use Customers or 3rd Party Suppliers: 

I !@*-Per Month for Each Meter Transmitting Daily Readings 

End-Use Customers provided Automated Meter Reading service may request daily meter reads to be 
made available to an approved 3rd Party Supplier via the Internet at no additional cost. 

Current rates effective pursuant to 
I I.U.R.C. Order in Cause No.4346342%7 Effective: Q&&x 23,3884 
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GAS RATE NO. A8 

SWITCHING CHARGES 

;j 
APPLICABILITY: 

This rate is applicable to End-Use Customers or 3" Party Suppliers in accordance with the Utility's 
requirements. 

SPECIAL PROVISIONS: 

Incorporated herein, and made part of this Gas Rate No. A8, are the Terms and Conditions for Gas 
Service, as amended fi-om time to time. Capitalized terms used in this rate schedule are defined in 

, the Terms and Conditions for Gas Service. 

1 
I SWITCHING FEES: 

The Utility shall bill an End-Use Customer for any changes in the 3rd Party Supplier selected, or for 
returning to Utility Gas Supply Service, in excess of one change per calendar year. The Utility shall 
bill a 3rd Party Supplier for any request by the 3rd Party Supplier to move End-Use Customers 
between its Supplier Groups or Supplier Pools: 

I Per Switch 

The changes described above may occur only on the first day of the End-Use Customer's billing 
cycle or as otherwise specified by Utility. 

I I 
Current rates effective pursuant to 

I I.U.R.C. Order in Cause No.--3463 Effective: -886 



Citizens Gas & Coke Utility 

I 2020 North Meridian Street 
Indianapolis, Indiana 46202 . . 

b -Original Page No. 309 

GAS RATE NO. A9 

INCREMENTAL BANKING SERVICE 

APPLICABILITY: 

This rate is applicable to End-Use Customers under Gas Rate Nos. D3, D4, D5, D7 and D9, in 
accordance with the Utility's requirements and 3" Party Marketers as available. This service is not 
available to customers who have opted out of banking 

SPECIAL PROVISIONS: 

Incorporated herein, and made part of this Gas Rate No. A9, are the Terms and Conditions for Gas 
Service, as amended from time to time. Capitalized terms used in this rate schedule are defined in 
the Terms and Conditions for Gas Service. 

APPLICATION: 

The Utility shall provide End-Use Customers and 3rd Party Marketers the ability to bid for 
Incremental Banking Volumes annually during the Election Period. If requests received during the 
Election Period are greater than available Incremental Banking Volumes, Incremental Banking 
Volumes requested will be granted to the highest bidders on a first-come, first-served basis. End- 
Use Customers and Marketers will be notified of Incremental Banking Volumes allocated by April 
loth via Citizens Gas' internet site. 

CHARGES: 

Maximum charges for Incremental Banking Volumes are calculated annually using the following 
components: 

I Opt-Out Usage @th) n $.wW I Opt-Out Banking Volumes (Dth) = Incremental Banking 
Volume Charge (per Dth of Incremental Banking Volumes) 

Bids will be accepted until April 30. Volumes will be allocated to highest bidders on a first-come, 
first-served basis, then to the next highest bidder, and so on, until available volume has been sold. 
Charges for Incremental Banking Volumes, determined by multiplying the End-Use Customer's 
Incremental Banking Volumes granted by the bid per unit of Incremental Banking Volume Charges, 
will be included in May billing. Upon request to the Utility, charges may be paid monthly by 
dividing the total annual charge by 12. 

Current rates effective pursuant to 
I I.U.R.C. Order in Cause No.-4##43463 Effective: $kpkmber I, 2883 
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BACKGROUND AND QUALIFICATIONS 

Q. PLEASE STATE YOUR NAME AND BUSINESS ADDRESS. 

A. My name is Russell A. Feingold and my business address is 2525 Lindenwood Drive, 

Wexford, Pennsylvania 1 5090-79 14 

Q. BY WHOM ARE YOU EMPLOYED AND IN WHAT CAPACITY? 

A. I am employed by Black & Veatch Corporation as a Vice President and I lead the Rate 

& Regulatory Advisory Group of its Enterprise Management Solutions ("EMS') 

Division. 

Q. PLEASE DESCRIBE THE FIRM OF BLACK & VEATCH CORPORATION. 

A. Black & Veatch Corporation has provided comprehensive engineering and 

management services to utility, industrial, and governmental entities since 19 15. EMS 

is the management consulting division of Black & Veatch. EMS delivers management 

consulting solutions in the energy and water sectors. Our services include broad-based 

strategic, regulatory, financial, and information systems consulting. In the energy 

sector, EMS delivers a variety of services for companies involved in the generation, 

transmission, and distribution of electricity and natural gas. From an industry-wide 

perspective, Black & Veatch has extensive experience in all aspects of the North 

American natural gas industry, including utility costing and pricing, gas supply and 

bxnsportation planning, competitive market analysis and regulatory practices and policies 

gained through management and operating responsibilities at gas distribution, pipeline 
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-- and other energy-related companies, and through a wide variety of client 

assignments. Black & Veatch has assisted numerous gas distribution companies 

located in the US. and Canada. 

Q. WHAT HAS BEEN THE NATURE OF YOUR WORK IN THE UTILITY 

CONSULTING FIIELD? 

A. I have over thirty-three (33) years of experience in the utility industry, the last thirty 

(30) years of which have been in the field of utility management and economic 

consulting. Specializing in the gas industry, I have advised and assisted utility 

management, industry trade and research organizations and large energy users in 

matters pertaining to costing and pricing, competitive market analysis, regulatory 

planning and policy development, gas supply planning issues, strategic business 

planning, merger and acquisition analysis, corporate restructuring, new product and 

service development, load research studies and market planning. I have prepared and 

presented expert testimony before the Federal Energy Regulatory Commission 

("FERC") and several state and provincial regulatory commissions, including the 

Indiana Utility Regulatory Commission (the "Commission"), and have spoken widely 

on issues and activities dealing with the pricing and marketing of gas utility services. 

Further background information summarizing my work experience, presentation of 

expert testimony, and other industry-related activities is included in Appendix A to 

my testimony. 
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Q. PLEASE SUMMARIZE YOUR SPECIFIC EXPERIENCE IN CONDUCTING 

ALLOCATED COST OF SERVICE STUDIES FOR GAS AND ELECTRIC 

A. Over my utility consulting career, I have conducted numerous allocated cost of 

service studies for gas and electric utilities to provide guidelines for use in evaluating 

their class revenue levels and rate structures. In addition to these cost studies based on a 

utility's embedded or historical costs, I have conducted long-run and short-run marginal 

cost, avoided cost, and unbundled service costing studies. 

Q. PLEASE DESCRIBE YOUR EDUCATIONAL BACKGROUND. 

A. I received a Bachelor of Science Degree in Electrical Engineering fiom Washington 

University in St. Louis in 1973 and a Master of Science Degree in Financial 

Management fiom Polytechnic University - New York in 1977. 

Q. HAVE YOU PREVIOUSLY TESTIFIED BEFORE THIS COMMISSION? 

A. Yes. I previously testified before this Commission in the following rate proceedings: 

(1) Cause No. 39066 on behalf of Citizens Gas & Coke Utility ("Citizens Gas" or the 

"Petitioner") on the subject of gas rate design issues; (2) Cause Nos. 37394-GCA50 

and 37399-GCA50 on behalf of Indiana Gas Company, Inc. and Citizens Gas, 

respectively, on the subjects of competitive and regulatory developments in the 

energy industry, gas merchant services issues, and strategic business alliances to 

provide gas supply management and marketing services to local distribution 
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companies ("LDCs"); (3) Cause No. 40437 on behalf of Indiana Gas Company, Inc. 

and Citizens Gas on the subjects of market power assessment and related issues, in 

addition to the above-stated subjects; (4) Cause No. 42598 on behalf of Vectren 

Energy Delivery of Indiana, Inc. on the subject of weather normalization adjustment 

("WNA") mechanisms; and (5) Cause No. 42767 on behalf of Citizens Gas on the 

subject of revenue decoupling mechanisms. 

PURPOSE OF TESTIMONY 

Q. WHAT IS THE PURPOSE OF YOUR TESTIMONY? 

A. The purpose of my testimony is to identify and discuss industry-wide trends related to 

the preparation of allocated cost of service studies for gas and electric utilities and to 

explain why an 80% throughput and 20% peak day cost allocation methodology, 

which was accepted in the last Citizens Gas rate case, to assign the cost of 

distribution mains to a utility's classes of service is an inappropriate approach that 

creates unreasonable results. 

15 Q. PLEASE IDENTIFY THE EXHIBITS YOU ARE SPONSORING IN THIS 

16 PROCEEDING. 

17 A. I am sponsoring the following exhibits, and will discuss each exhibit in detail in the 

18 applicable section of my testimony: 

19 RAF-1 Impact and Comparison of Demand Cost Allocation Methods 

20 RAF-2 Economies of Scale for Distribution Mains 
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RAF-3 Impact of Cost Allocation Methods on the Assignment of Distribution Mains 

by Rate Class 

Q. DID YOU PREPARE OR DIRECT THE PREPARATION OF EACH OF THE 

IDENTIFIED EXHIBITS? 

A. Yes. 

INDUSTRY-WIDE TRENDS IN CONDUCTING COST OF SERVICE STUDIES 

Q. WHY IS IT RELEVANT TO DISCUSS THE INDUSTRY-WIDE TRENDS 

ASSOCIATED WITH CONDUCTING COST OF SERVICE STUDIES FOR A 

GAS DISTRIBUTION UTILITY? 

A. I believe this discussion is relevant because it will provide a proper context for the 

specific issues associated with conducting cost of service studies that I discuss later 

in my testimony. In particular, the trends in the industry will serve to highlight some 

of the more critical issues that parties typically address related to the cost of service 

study filed by the utility in its rate case. 

Q. BEFORE DISCUSSING THE INDUSTRY-WIDE TRENDS IN CONDUCTING 

COST OF SERVICE STUDIES FOR GAS DISTRIBUTION UTILITIES, 

PLEASE DISCUSS THE GUIDING PRINCIPLES THAT YOU BELIEVE 

SHOULD BE FOLLOWED WHEN CONDUCTJNG SUCH COST STUDIES. 

A. First, the fundamental and underlying philosophy applicable to all cost studies pertains to 

the concept of cost causation for purposes of allocating costs to customer groups. Cost 
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1 causation addresses the question - which customer or group of customers causes the 

utility to incur particular types of costs? To answer this question, it is necessary to 

establish a linkage between a utility's customers and the particular costs incurred by the 

utility in serving those customers. 

The essential element in the selection and development of a reasonable cost of 

service study allocation methodology is the establishment of relationships between 

customer requirements, load profiles and usage characteristics on the one hand and 

the costs incurred by the utility in serving those requirements on the other hand. For 

example, providing a customer with gas service during peak periods can have much 

different cost implications for the utility than service to a customer who requires off- 

peak gas service. 

A gas utility's distribution system is designed to meet three primary 

objectives: (1) to extend distribution services to all customers entitled to be attached 

to the system; (2) to meet the aggregate peak design day capacity requirements of all 

customers entitled to service on the peak day; and (3) to deliver volumes of natural 

gas to those customers either on a sales or transportation basis. There is generally a 

direct link between the manner in which costs are defined and their subsequent 

allocation to the customer classes. 

Customer related costs are incurred to attach a customer to the distribution 

system, meter any gas usage and maintain the customer's account. Customer costs are 
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a function of the number of customers served and continue to be incurred whether or 

not the customer uses any gas. They may include capital costs associated with 

minimum size distribution mains, services, meters, regulators and customer service 

and accounting expenses. 

Demand or capacity related costs are associated with plant which is designed, 

installed and operated to meet maximum hourly or daily gas flow requirements, such 

as distribution mains, or more localized distribution facilities which are designed to 

satisfl individual customer maximum demands. Gas supply-related contracts also 

have a capacity related component of cost relative to the utility's requirements for 

10 serving daily peak demands and the winter peaking season. 

11 Commodity related costs are those costs which vary with the throughput sold 

12 to, or transported for, customers. Costs related to gas supply are classified as 

13 commodity related to the extent they vary with the amount of gas volumes purchased by 

14 the utility for its sales senice customers. 

15 Q. HOW DOES THE COST ANALYST ESTABLISH TI3E COST AND UTILITY 

16 SERVICE RELATIONSHIPS YOU JUST DISCUSSED? 

17 A. To establish these relationships, the cost analyst must d y z e  the utility's gas system 

18 design and operations, its accounting records, and its system and customer load data(e.g., 

annual and peak period gas consumption levels). From the results of those analyses, 

methods of direct assignment and "common" cost allocation methodologies can be 
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1 chosen for all of the utility's plant and expense elements. 

2 Q. PLEASE EXPLAIN WHAT YOU MEAN BY THE TERM "DIRECT 

3 ASSIGMMENT?" 

4 A. The term "direct assignment" relates to a specific identification and isolation of plant 

andlor expense incurred exclusively to serve a specific customer or group of customers. 

Direct assignments best reflect the cost causative characteristics of serving individual 

customers or groups of customers. Therefore, in performing a cost of service study, the 

cost analyst seeks to maximize the amount of plant and expense directly assigned to 

particular customer groups. 

Direct assignments of plant and expenses to particular customers or classes of 

customers are made on the basis of special studies wherever the necessary data are 

available. These assignments are developed by detailed analyses of the utility's maps 

and records, work order descriptions, property records and customer accounting 

records. Within time and budgetary constraints, the greater the magnitude of cost 

responsibility based upon direct assignments, the less reliance need be placed on 

common plant allocation methodologies associated with joint use plant. 

Q. IS IT REALISTIC TO ASSUME THAT A LARGE PORTION OF THE 

PLANT AND EXPENSES OF A UTILITY CAN BE DIRECTLY ASSIGNED? 

A. No. The nature of utility operations is characterized by the existence of common or 

jointly-used facilities. In fact, this is the very reason why a utility must conduct a cost of 
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1 service study to allocate such facilities to its classes of service. Out of necessity, then, to - 

' I 2 
/ 1 the extent a utility's plant and expenses cannot be directly assigned to customer groups, 

3 "common" allocation methods must be derived to assign or allocate the remaining costs 

4 to the customer classes. The analyses discussed above facilitate the derivation of 
I 

I 5 reasonable allocation factors for cost allocation purposes. 
1 

i 6 Q. WHAT ARE SOME OF THE INDUSTRY-WIDE TRENDS YOU HAVE 

' I  
I 7 OBSERVED WITH REGARD TO THE PREPARATION AND USE OF COST 

3 8 OF SERVICE STUDIES IN UTILITY RATE CASES? 

9 A. The broader indw-wide trends I have observed with regard to utility cost of service 

10 studies include the following: 

1 11 There has been an increased recognition by regulators that the costs of a gas 

12 distribution utility such as Citizens Gas are fixed in nature and should be treated as 

13 such in the utility's cost of service study. 

14 There has been a stronger desire by regulatois in recent times to identifjr and eliminate 

15 the true cross-subsidies that exist among a utility's classes of service. 

16 The vast majority of utility cost of service studies exclude purchased gas costs when 

17 determining the cost of delivery service by rate or customer class. 

18 Q. PLEASE DESCRIBE THE NATURE OF GAS DISTRlBUTION COSTS. 

19 A. The delivery service costs of a gas distribution utility are fured costs. This type of 

20 utility designs and installs a distribution system capable of meeting its customers' 



Direct Testimony and Exhibits of Russell A. Feingold 
Citizens Gas & Coke Utility 

IURC Cause No. 43463 
Page 10 of 30 

1 design day requirements at the time of initial installation. Placing these facilities in 

service permits the utility to serve the changes in load due to extreme weather (the 

3 design day peak load) or economic conditions. Once facilities serve customers, the 

4 costs associated with these facilities are by their nature fixed and do not vary as a 

5 function of the volume of gas consumed by customers. 

6 Q. DO UTILITY REGULATORS RECOGNLZE THE FIXED NATURE OF THESE 

7 COSTS? 

8 A. Yes. The evidence supporting the fixed nature of these costs is quite significant. For 

9 example, regulators routinely normalize for weather both the costs and revenues of 

10 the gas utility as part of its rate case. If the costs of distribution mains were in any 

11 way related to the volume of gas consumed, it would also be necessary to weather 

12 normalize the rate base, but this does not happen. Regulators explicitly recognize 

13 that the costs of distribution mains are fixed and do not vary with gas volume. 

14 Additionally, in the Gas Distribution Rate Design Manual, by the NARUC 

15 Staff Subcommittee on Gas, it defines demand or capacity costs as follows: 

16 "Demand or capacity costs vary with the quantity or size of plant and 

17 equipment. They are related to maximum system requirements which the 

18 system is designed to serve during short intervals and do not directly vary 

19 with the number of customers or their annual usage. Included in these costs 

20 are: the capital costs associated with production, transmission and storage 
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plant and their related expenses; the demand cost of gas; and most of the 

capital costs and expenses associated with that part of the distribution plant 

not allocated to the customer costs, such as the costs associated with 

distribution mains in excess of the minimum size." (emphasis added). 

Q. PLEASE EXPLAIN WHY YOU BELIEVE THERE HAS BEEN A 

STRONGER DESIRE BY REGULATORS IN RECENT TIMES TO 

IDENTIFY AND ELIMINATE THE TRUE CROSS-SUBSIDIES THAT EXIST 

8 AMONG A UTILITY'S CLASSES OF SERVICE. 

9 A. I believe there are two main reasons for this desire on the part of utility regulators. 

10 First, since there is a renewed interest in having utilities promote energy efficiency 

11 and conservation programs for their customers, there is an increased importance 

12 being placed on providing customers with proper price signals for the manner in 

13 which the cost of energy is charged through utility rates. Second, with the utility 

14 industry's evolution to the unbundling of utility services, any cross-subsidies that i 

15 exist in a utility's rates cannot be sustained over time under unbundled service and 

16 rate structures because other market participants will attempt to compete with the 

17 utility to provide alternative services at lower prices. In recognition of this fact, it is 

18 my view that regulators have been more receptive to eliminating both the inter-class 

19 and intra-class cross subsidies that exist in a utility's rates. 

20 Q. WHY DO MOST UTILITIES EXCLUDE PURCHASED GAS COSTS WHEN 
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1 
I 

DETERMTNING THE COST OF DELIVERY SERVICE BY RATE OR 

I 

2 CUSTOMER CLASS? I ! 

3 A. This practice is common among the cost of service studies filed by gas utilities so 

I 4 that the allocation and recovery of purchased gas costs, which is almost always 

I :I 
5 dictated by the volumetric structure of the utility's Purchased Gas Adjustment (the 

i 
6 "GCA" in Indiana) mechanism, does not skew the allocation results and the recovery 

7 of the utility's delivery service costs. In addition, both utilities and regulators have 

8 recognized the importance of portraying to customers purchased gas costs (i-e., the 
I) 

9 commodity) as a separate component fiom the utility's delivery service component. 

10 This separation helps to foster a clearer understanding of the various functions that 

11  comprise a gas distribution utility's total bill and the roles of the various market 

12 participants who can provide utility services to customers. This is especially 

13 relevant when presenting to customers the service options and associated pricing 

14 arrangements available fiom alternative service providers under a utility's customer 

15 choice program. 

16 Q. WHICH PORTIONS OF A UTILITY'S COST OF SERVICE STUDY 

i 
\ 17 TYPICALLY RECEIVE TKE GREATEST LEVEL OF SCRUTINY BY 

18 INTERVENORS IN A RATE CASE? 

19 A. In my opinion, there are two areas that typically receive the greatest level of scrutiny. 
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1. The cost allocation methods and factors used to assign demand-related costs to 

the utility's classes of service; and 

2. The cost allocation methods and factors used to assign the plant and expenses 

associated with distribution mains to the utility's classes of service. 

Q. PLEASE EXPLAJN WHY YOU BELIEVE THESE TWO ITEMS RECEIVE 

THE MOST SCRUTINY. 

A. They receive the most scrutiny because the manner in which these items are treated 

can have a significant impact upon the results of the utility's cost of service study. 

This occurs for two reasons: (1) the costs that comprise these two categories are large 

relative to the other cost categories in a utility's cost of service study; and (2) the 

nature of the plant facilities and expenses associated with these two categories are 

joint in nature - which means the cost analyst must rely upon "common" allocation 

methods rather than direct assignment techniques. 

Q. PLEASE DESCRIBE THE KEY ISSUES RELATED TO THE ALLOCATION 

OF DEMAND-RELATED COSTS WITHIN A GAS UTILITY'S COST OF 

SERVICE STUDY. 

A. A complex part of the allocation process is the allocation of demand-related costs. Any 

number of methodologies has been used to develop allocation factors for the demand 

components of costs. Despite numerous methods to allocate demand costs, it is fair to 

say that three basic methodologies form the foundation for the allocation process. These 
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three methodologies are Peak Demand Allocations, Average and Excess Demand 

Allocations and Non-Coincident Demand Allocations. Each of these demand allocation 

methodologies is discussed below. 

The concept of Peak Demand Allocation is premised on the notion that 

investment in capacity is determined by the peak load or peak loads of the utility. 

Under this methodology, demand related costs are allocated to each customer class or 

group in proportion to the demand coincident with the system peak or peaks of that 

class or group. The Peak Demand Allocation process might focus on a single peak, 

9 such as the highest daily demand occurring during the test period. Other variations 

10 might include the average of several cold days, or the expected contribution to the 

11 system peak on a design day. 

12 The Average and Excess Demand Allocation methodology, also referred to as 

13 the "used and unused capacity" method, allocates demand related costs to the classes 

of service on the basis of system and class load factor characteristics. Specifically, 

the portion of utility facilities and related expenses required to service the average 

load is allocated on the basis of each class' average demand. The portion of these 

facilities is derived by multiplying the total demand related costs by the utility's 

system load factor. The remaining demand related costs are allocated to the classes 

based on each class' excess or unused demand (i.e., total class non-coincident 

demand minus average demand). 
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A more simplistic version of this methodology is the Peak and Average - 

methodology. This cost methodology gives equivalent weight to peak demands and 

average demands (i-e., annual volumes). As is the case with the Average and Excess 

method, it has the effect of allocating a portion of the utility's demand-related costs 

on a commodity-related basis. The Non-Coincident Demand Allocation 

methodology recognizes that certain facilities, in particular distribution facilities, are 

designed to serve local peaks which may or may not be coincident with the system 

peak loads. Using this methodology, demand costs are allocated on the basis of each 

group's (rate class), maximum demand, irrespective of the time of the system peak. 

Q. HAVE YOU ILLUSTRATED THE RELATIVE IMPACT OF THESE 

DEMAND COST ALLOCATION METHODS ON A UTJLITY'S COST OF 

SERVICE STUDY RESULTS? 

A. Yes. Page 1 of Exhibit RAF-1 presents a chart which portrays the relative impact of 

the above-described demand cost allocation methods on a utility's cost of service 

study results by customer class. The allocation methods reflected in this Exhibit 

include the Peak Method ("P"), the Peak and Average Method ("P&A"), and the 

Average Method ("A").' You can readily see that as the cost allocation method 

chosen relies more heavily on an "Average" component (using annual volumes), the 

1 The Average and Excess Method will yield relatively similar results to the Peak and Average Method, 
and the "Average" Method was included to provide a full range of impacts on the costs allocated to the 
various customer classes. 



Direct Testimony and Exhibits of Russell A. Feingold 
Citizens Gas & Coke Utility 

IURC Cause No. 43463 
Page 16 of 30 

costs allocated to the residential class decrease while the costs allocated to the 

Industrial class increase. This result will be further discussed later in my testimony. 

Q. PLEASE DISCUSS THE TRENDS WITH REGARD TO THE COST 

ALLOCATION METHODS AND FACTORS USED TO ASSIGN DEMAND- 

RELATED COSTS TO A UTILITY'S CLASSES OF SERVICE. 

A. In my experience, I have almost always seen a utility's demand-related costs assigned 

to its classes of service using a cost allocation factor that is based upon a weighting 

of customers' peak demands anywhere fi-om 50% up to 100%. The remaining 

portion of the allocation factor is weighted based on customers' annual throughput 

volumes. Specifically, the two most prevalent demand cost allocation methods I 

have seen are the Peak Demand and Peak and Average Methods (with Average & 

Excess as a variant of the Peak and Average Method). 

By definition, the Peak Demand Method reflects a 100% reliance on 

customers' peak demands to assign demand-related costs. The Average & Excess 

Method reflects a reliance on customers' peak demands based on the utility's annual 

system load factor. For example, a gas utility with an annual system load factor of 

25% would reflect a 75% reliance on customers' peak demands to assign demand- 

related costs, with the remaining 25% of these costs assigned on the basis of 

customers' annual throughput volume. Finally, the Peak & Average Method reflects 

a 50% reliance on customers' peak demands to assign demand-related costs, with the 
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1 remaining 50% of these costs assigned on the basis of customers' throughout 

2 volumes. 

3 Q. IS IT COMMON FOR A UTILITY REGULATORY COMMISSION TO 

4 ADDRESS IN ITS RATE CASE DECISION THE MERITS OF THE 

5 VARIOUS COST ALLOCATION METHODS AND RELATED COST 

6 ALLOCATION FACTORS RELIED PRESENTED BY THE UTILITY OR 

7 ANY OF THE OTHER PARTIES? 

8 A. No. It has been my experience that in the majority of completed rate cases, the 

9 utility regulatory commission has not rendered a decision on the utility's cost of 

10 service study either because the issue has been settled by the parties in the case (as 

11 part of the class revenue and rate design determination), or because the regulatory 

12 body has exercised its discretion in relying more heavily upon non-cost 

13 considerations to determine the utility's change in revenues by class and its rate 

14 design. As a result, there is not a rich history of regulatory precedence to cite when 

15 addressing the trends in this area. 

16 Q. WHAT HAS BEEN YOUR EXPERIENCE IN THE REVIEW AND 

17 EVALUATION OF THE PRESENTATIONS ON COST OF SERVICE 

18 STUDIES MADE BY INTERVENOR GROUPS IN UTILITY RATE CASES? 

19 A- In my opinion, there is an inherent bias that I believe exists in the cost of service 

20 study presentations of intervenor groups simply because they often represent a single 
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customer or rate class, or group of customers within an individual class. This natural 

bias is to be expected when it is recognized that the cost of service study results 

typically are directly relied upon to guide the particular party's determination of how 

the utility's proposed increase in revenues is assigned to its various classes of service, 

and in turn, its determination of the level of proposed rates. Quite frankly, I believe 

that because the various parties to a utility's rate case have incentives to minimize 

costs allocated to one class or another, there exist many other variations of the 

demand cost allocation methods that I discussed earlier in my testimony. 

Q. CAN YOU ILLUSTRATE IN SIMPLE TERMS HOW THIS INTERVENOR 

BIAS MANIFESTS ITSELF IN EACH PARTY'S REVIEW AND/OR 

CONDUCT OF A UTILITY'S COST OF SERVICE STUDY? 

A. Yes. Page 2 of Exhibit RAF- 1 presents the primary external cost allocation factors 

that were used in Citizens Gas' current cost of service study sponsored by Mr. Craig 

Jones. Within any one class, it demonstrates how a shift between using one cost 

allocation factor over another can impact the cost of service results. For example, in 

the Petitioner's Residential Heat class, to the extent there is less reliance placed on a 

peak day allocation factor and more placed on an annual volume-based allocation 

factor, this class will experience a decrease in its total cost of service. The converse 

is true for the Large Volume and High Volume classes. Therefore, the ability of any 

one intervenor to shift costs between classes within the Petitioner's cost of service 
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1 study through the cost allocation process should be clear fiom this illustration. 

2 Q. WHAT ARE THE IMPLICATIONS OF THIS SITUATION WHEN 

3 CONDUCTING A UTILITY'S COST OF SERVICE STUDY? 

4 A. For these reasons, in my judgment, it is critically important that the utility's cost of 

5 service study stand on its own objective merits. The operational and engineering 

6 underpinnings of the utility's gas system should be the primary determinants in 

7 guiding the cost analyst's choice of allocation methods and the derivation of cost 

8 allocation factors. However, if a party decides to deviate from the results contained 

9 in the utility's cost of service study for purposes of assigning the utility's proposed 

10 revenue increase to its classes of service or setting rate levels, this should be done on 

1 1  the basis of non-cost considerations - and characterized as such. It should not be 

12 done by first adjusting the cost of service study to achieve a desired end result, and 

13 then attempting to characterize the study as being based on cost causative principles. 

14 Very simply, a utility's cost of service study drives its rate design, and rate design 

15 should never drive the cost of service study. 

16 COST ALLOCATION TREATMENT OF DISTRIBUTION MAINS 

17 Q. WHY HAVE YOU CHOSEN TO DISCUSS THE COST ALLOCATION 

18 TREATMENT OF DISTRIBUTION MAINS? 

19 A. I have chosen to discuss this issue because it is a critical component of a gas 

20 distribution utility's cost of service study and it can materially affect the results of the 
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1 cost study. This is the case because the combined plant and expense related 

elements of distribution mains virtually always represent the largest single cost 

component in a utility's total cost of sel-vice. I also chose to discuss this issue 

because in Citizens Gas' last rate case the treatment of distribution mains costs was 

an issue that received a great deal of attention by the parties. 

Q. PLEASE DESCRIBE THE SYSTEM OPERATING CONDITIONS THAT 

PROVIDE A FOUNDATION FOR THE CHOICE OF ALLOCATION 

METHODS FOR THE COSTS OF DISTRIBUTION MAINS. 

A. Gas customers in a utility's residential and commercial service classes have exhibited 

over time declining use per customer due to the improved efficiency of capital stock 

replacement and improvements to the thermal envelope. As a result, the growth in 

transmission plant and distribution plant for gas customers primarily reflects the 

13 growth in number of customers using gas service. That is, a utility's system of 

14 distribution mains must be extended to permit customers to receive gas service. For 

15 existing customers, the marginal distribution and transmission capacity related cost is 

16 actually zero because the improved efficiency of equipment and the thermal envelope 

I 

I 17 implies lower design day requirements than the existing plant is designed to serve. 

18 The primary driver of new distribution mains cost is the addition of new customers. 

19 Further, for gas service there are substantial economies of scale associated with the 

20 gas distribution infrastructure such that the unit cost of capacity for gas delivery 
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declines with size at a relatively rapid rate. 

Q. PLEASE DESCRIBE THE ECONOMlES OF SCALE ASSOCIATED WITH A 

UTILITY'S DISTRIBUTION MAINS. 

A. The scale economies of gas distribution systems reflect the relationship between the 

installed cost of pipe by size and type coupled with the increased capacity from 

pressure and pipe diameter. For gas distribution mains, when the size of the main is 

doubled, the available design day capacity of that main more than doubles. The unit 

cost of the larger main is approximately equal to or less than twice the cost of the 

smaller size main, all else being equal. For a low pressure system, increasing pipe 

size from two inch to four inch allows over five times the amount of gas to flow, and 

under higher pressure, the flow rate increases by more than six times that of two inch 

pipe, all else being equal. The resulting cost causation implies that larger customers 

impose lower unit costs on the distribution system than do smaller customers. 

Further, given the customer density and standard operating pressure for the Citizens 

15 Gas system, the minimum size of pipe installed (2 inch main) will serve the design 

16 day load characteristics of its entire size range of residential customers. 

17 Q. WHAT ARE THE COST ALLOCATION IMPLICATIONS THAT ARISE 

18 FROM THE OPERATING CHARACTERISTICS OF THE GAS 

19 DISTRIBUTION SYSTEM YOU JUST DESCRIBED? 
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1 A. First and foremost, it is not proper to allocate the cost of distribution mains using any 

form of volumetric or commodity-based allocation factor. As I just pointed out, there 

are tremendous economies of scale in a utility's investment in distribution mains. 

Exhibit RAF-2 illustrates the scale economies associated with two and four inch 

mains based on the current costs of Citizens Gas In this Exhibit, the installed cost 

per foot of design day flow capacity is approximately 76 percent less for four inch 

pipe than for two inch pipe. Further, the two inch pipe will serve a customer with a 

8 design day requirement of approximately 14 Mcf. Using a 20 percent annual load 

9 factor to estimate the annual consumption of a customer with a design day 

10 requirement of 14 Mcf translates to 1,022 Mcf annually. Essentially, the smallest 

11 installed main and service will serve virtually all of Citizens Gas' residential 

12 customers. The design day requirements of the residential class are satisfied by the 

13 smallest main installed on the system. This implies that all customers are equally 

i 14 responsible for delivery service costs. The same conclusion applies to the 
I 

15 Company's average-sized general service customers. As a result, any allocation of 
i 

\ 16 the cost of mains that uses throughput as an allocation factor allocates costs 

inappropriately when compared to the underlying engineering and operating 

conditions of the system. 

Second, once the distribution mains are in place to serve customers, changes 

in the amount of commodity consumed cannot raise or lower the cost of providing 
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delivery service to the customer. If commodity changes do not cause a change in 

costs, it is not reasonable to conclude that commodity consumption causes 

distribution main costs. 

IN YOUR EXPERT OPINION, HOW SHOULD DISTRIBUTION MAINS BE 

CLASSIFIED AND ALLOCATED IN A GAS DISTRIBUTION UTILITY'S 

COST OF SERVICE STUDY? 

In my view, it is widely accepted that distribution mains (Account No. 376) are installed 

to meet both system peak period load requirements and to connect customers to the gas 

utility's system. Therefore, to ensure that the rate classes that cause the incurrence of this 

plant investment or expense are properly charged with its cost, distribution mains should 

be allocated to the rate classes in proportion to their peak period load requirements and 

numbers of customers. 

There are two cost factors that influence the level of distribution mains 

facilities installed by a gas utility in expanding its gas distribution system. First, the 

size of the distribution main (i-e., the diameter of the main) is directly influenced by 

the sum of the peak period gas demands placed on the gas utility's system by its 

customers. Secondly, the total installed footage of distribution mains is influenced 

by the need to expand the distribution system grid to connect new customers to the 

system. Therefore, to recognize that these two cost factors influence the level of 

investment in distribution mains, it is appropriate to allocate such investment based 
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1 on both peak period demands and the number of customers served by the gas utility. 

2 Q. IS THE METHOD USED TO DETERMINE A CUSTOMER COMPONENT 

3 OF DISTRIBUTION MAINS A GENERALLY ACCEPTED TECHNIQUE 

4 FOR IDENTIFYING CUSTOMER COSTS? 

Yes. The two most commonly used methods for determining the customer cost 

component of distribution mains facilities consist of the following: (1) the zero-intercept 

approach; and 2) the most commonly installed, minimum-sized unit of plant investment. 

Under the zero-intercept approach, which is the method utilized in Citizens Gas' cost of 

service study, a customer cost component is developed through regression analyses to 

determine the unit cost associated with a zero inch diameter distribution main. The 

method regresses unit costs associated with the various sized distribution mains installed 

on the gas utility system against the size (diameter) of the various distribution mains 

installed. The zero-intercept method seeks to identify that portion of plant representing 

the smallest size pipe required merely to connect any customer to the gas utility's 

distribution system, regardless of his peak or annual gas consumption. 

The most commonly installed, minimum-sized unit approach, is intended to 

reflect the engineering considerations associated with installing distribution mains to 

18 serve gas customers. That is, the method utilizes actual installed investment units to 

19 determine the minimum distribution system rather than a statistical analysis based 

20 upon investment characteristics of the entire distribution system. Two of the more 
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commonly accepted literary references relied upon when preparing embedded cost of 

service studies, (1) Electric Utility Cost Allocation Manual, by John J. Doran et al, 

National Association of Regulatory Utility Commissioners (NARUC), and (2) 

Rate Fundamentals, American Gas Association, both describe minimum system 

concepts and methods as an appropriate technique for determining the customer 

component of utility distribution facilities. 

From an overall regulatory perspective, in its publication entitled, Gas Rate 

Desim Manual, NARUC presents a section which describes the zero-intercept 

approach as a minimum system method to be used when identifying and quantifying 

a customer cost component of distribution mains investment. Clearly, the existence 

and utilization of a customer component of distribution facilities, specifically for 

distribution mains, is a fully supportable and commonly used approach in the gas 

industry. 

Q. PLEASE SUMMARIZE THE POSITIONS OF THE PARTIES IN CITIZENS 

GAS' LAST RATE CASE PERTAINING TO THE TREATMENT OF 

DISTRIBUTION MAINS IN ITS COST OF SERVICE STUDY. 

A. Citizens Gas classified distribution mains as demand-related and allocated the plant 

and expense related elements to its classes of service based on their peak demands 

expected on a design day. The Indiana Office of Utility Consumer Counselor 

("OUCC") argued that distribution mains should be allocated using a compound 
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allocation factor based on 20% peak demand and 80% annual throughput volume, 

Finally, the Citizens Industrial Group ("CIG") argued that distribution mains should 

be allocated on a combined peak demand and customer basis. 

WHY DO SOME COST ANALYSTS ADOPT A COST ALLOCATION 

METHOD THAT USES A VOLUMETRIC OR COMMODITY-BASED 

ALLOCATION FACTOR? 

The use of a commodity-based allocation factor assigns more cost to higher load 

factor customers and less cost to lower load factor customers. On most gas 

distribution systems, the practical result of such an allocation is to reduce costs for 

residential customers and increase costs for industrial or large volume customers. 

While this is the outcome of using a commodity allocation factor, the rationale is 

usually discussed by the cost analyst supporting such a method in terms of cost 

causation. As demonstrated above, volume or commodity does not cause distribution 

mains costs. Nevertheless, some cost analysts often seek to define cost causation 

based on an argument that the gas distribution system would not be built if it were 

not for customers' commodity consumption. Their argument relies upon the concept 

I characterize as the "commodity delivery function." The concept of a "commodity 

delivery function" relates to the notion that a gas distribution utility delivers a gas 

commodity through its distribution system. In other words, these cost analysts view 

the "commodity delivery function" as the reason for the existence of gas distribution 
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utilities, and it is the reason why those facilities were originally installed. While it is - - 

obvious that all customers utilize the utility's gas distribution system to receive 

delivery service, that fact provides little, if any, insight into the manner in which the 

utility incurs costs to provide such service. 

In reality, customers value the availability of the design day capacity when it 

is needed and are willing to pay for that capacity even though it is not utilized, except 

under design day conditions because of the importance of service reliability under 

design day conditions. Once capacity is available to serve the design day, commodity 

use during all other days of the year has no impact at all on a utility's system costs. 

Simply stated, annual usage does not cause any delivery system costs to be incurred 

by the utility. The installation of additional distribution mains to move gas from the 

existing system to new customers is more correctly thought of as being customer 

related, and when the smallest pipe installed will meet design day requirements for 

nearly all customers in the class, the design day requirement causes the same costs for 

all customers in the class. For larger customers, the unit cost is lower than for 

smaller customers simply because they require larger diameter mains to serve their 

higher design day demands - and those larger mains have lower unit costs due to the 

previously demonstrated economies of scale. 

IF THE UNIT COST OF DISTRIBUTION MAINS CAPACITY IS LOWER 

FOR CLASSES COMPOSED OF LARGER CUSTOMERS, WHAT DOES 
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THIS SUGGEST ABOUT ANY COMMODITY-BASED ALLOCATION 

METHOD USED TO ASSIGN THESE COSTS TO A UTILITY'S CLASSES 

OF SERVICE? 

Any commodity-based allocation method assigns higher total costs to larger 

customers based on the use of commodity when system costs are either the same or 

less for these higher commodity users. This allocation violates the fundamental 

principle of cost causation because these larger customers cause the same or less cost 

to be incurred by the utility. 

WHAT ARE THE RESULTS OF THIS FOR COST ALLOCATION 

PURPOSES? 

As the cost analyst relies more heavily on the concept of a "commodity delivery 

function" to choose a cost allocation method for distribution mains, the resulting cost 

allocation factor based on a greater weighting of commodity volumes would quickly 

cause a result where the unit cost to serve each customer class would be identical. 

This would occur because the customers' use of the utility's gas distribution system, 

as measured by annual volume, would create a cost allocation factor that simply 

assigns costs to the utility's classes of service on a pro-rata basis without regard for 

either economies of scale or customers' load factors. 

CAN YOU ILLUSTRATE HOW THE OUCC'S METHOD OF ALLOCATING 

DISTRIBUTION MAINS TO CITIZENS GAS' CLASSES OF SERVICE 
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FAILS TO REFLECT THE ECONOMIES OF SCALE ASSOCIATED WITH 

THIS TYPE OF PLANT INVESTMENT? 

A. Yes. Exhibit RAF-3 presents a portion of Citizens Gas' current cost of service study 

that addresses its investment in distribution mains. The Exhibit shows the result of 

I-. i , 

allocating distribution mains under the Petitioner's cost allocation method (on a peak 

demand and customer basis) and the result under the OUCC's method used in the 

Petitioner's last rate case. For each method, I have computed the resulting unit cost 

by rate class (stated in $ per Dth). I have also computed the percent difference in 

unit cost for each rate class compared to the combined Residential rate class. Under 

the Petitioner's method, the unit cost of distribution mains for the High Load class is 

71 percent less than the unit cost for the Residential class. This significant 

difference is very comparable to the percent difference in unit costs (76 percent less) 

between smaller and larger size distribution mains, due to economies of scale, which 

I presented in Exhibit RAF-2. In contrast, when you examine the resulting allocation 

of costs and related unit costs under the OUCC's method, you observe a very 

different outcome - and one which belies the operating and cost economies of 

Citizens Gas' distribution mains. Under the OUCC's method, the unit cost of 

distribution mains for the High Load class is only 14 percent less than the unit cost 

for the Residential class. In effect, the OUCC's heavy reliance on commodity 

volumes (80 percent)is not able to reflect the cost causative characteristics inherent in 
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the Petitioner's distribution mains system, which are driven by its economies of 

scale. 

Q. ON THIS BASIS, WHAT DO YOU CONCLUDE WITH REGARD TO THE 

COST ALLOCATION METHOD PREVIOUSLY USED BY THE OUCC FOR 

THE COSTS OF CITIZENS GAS' DISTRIBUTION MAINS? 

A. In my opinion, based on the above-described cost and operating characteristics of 

distribution mains, I believe that the OUCC's use of an 80% throughput and 20% 

peak day cost allocation methodology to assign the cost of distribution mains to a 

utility's classes of service is an inappropriate approach that creates unreasonable 

10 results. 

11 Q. DOES THAT COMPLETE YOUR DIRECT TESTIMONY? 

12 A. Yes, it does. 
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Appendix A 
Page 7 of 9 

"Avoided Cost Concepts and Management Considerations," presented before the 
Workshop on Avoided Costs in a Post-636 Industry, sponsored by the Gas 
Research Institute and Wisconsin Center for Demand-Side Research, June 1994. 
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CITIZENS GAS & COKE UTILITY Exhibit RAF-I 

IURC Cause No. 43463 

Impact of Various Demand Cost Allocation Methods 
on a Utility's Cost of Service Study Results 

Cost of Service (in Relative Dollars) 

Page 1 of 2 

Method I.(I) P P&A A I P P&A A P P&A A 

Glass 

Load Factor Low Above Average I High I Very High 



Allocation Factor 
Percentage 



CITIZENS GAS & COKE UTILITY 

IURC Cause No. 43463 

Economies of Scale for Distribution Mains 

Exhibit RAF-2 

Assumptions: 

(1) All costs are stated at current cost levels 

(2) Cost information based on recent actual installations by Citizens Gas 
(3) Flow calculations assuming: 

a) 20 psig inlet pressure 

b) 12 psig outlet pressure (a 40% pressure drop) 
c) 100 foot main segment 

d) use of the Spitzglass High Pressure formula 

Size of Main 
(inches) 

2 
4 

Design Day 
Flow Capacity 

(Mcfd) 
667 

401 0 

Unit Cost 
($ per Mcfd) 

0.01 52 
0.0036 

Material Cost 
($ per Foot) 

2.51 
3.89 

Installation Cost 
($ per Foot) 

7.61 
I 0.45 

Total Cost 
($ per Foot) 

10.12 
14.34 







CITIZENS GAS & COKE UTILITY Exhibit RAF-3 

IURC Cause No. 43463 

Impact of Cost Allocation Methods on the 
Assignment of Distribution Mains by Rate Class 
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